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Ward Profile

Ward:

Population

Population estimates

Population density (person per 

square mile)

Gender No. % No. %

Males 2,102 45.6% 52,833 48.6%

Females 2,412 52.3% 55,903 51.4%

Age No. % No. %

0 - 15 years of age 1,031 22.4% 17,492 16.1%

16 - 64 years of age 2,518 54.6% 61,949 56.9%

65 and over years of age 965 20.9% 29,295 26.9%

Households

Households estimates

Average person per household

Area - Square miles

108,793

49,435

2.2

Whole Borough

1.2 315

3,754.7 345

1,947

4,610

Area Data

2.4

Ward - Woodlands

Better Borough, 

Brighter Futures

Ward - Woodlands Whole Borough

Woodlands
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Your Borough, Your Say Data

Ward - 

Woodlands
Whole Borough

Average Satisfaction 61.2% 64.4%

Very Satisfied 5.4% 16.7%

Satisfied 55.9% 47.7%

Neither satisfied nor 

dissatisfied
17.1% 18.3%

Dissatisfied 16.0% 13.8%

Very Dissatisfied 5.8% 3.5%

Don't know / No opinion 0 1

Trend average satisfaction

2011/12 2013/14 2019/20

77.4% 78.7% 61.2%

79.0% 80.2% 64.4%
Average Satisfaction

Whole Borough

Ward - Woodlands

Overall satisfaction with local area as a place to live

About your local area

Ward - Woodlands Whole Borough

Very Satisfied
/ Satisfied

Neither
satisfied nor
dissatisfied

Very
Dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Woodlands Whole Borough
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Ward - Woodlands Whole Borough Ward - Woodlands Whole Borough

1 Clean Streets Clean streets 1 Crime and anti-social behaviour Public conveniences

2 Crime and anti-social behaviour Crime and anti-social behaviour 2 Public conveniences Crime and anti-social behaviour

3 Public conveniences Public conveniences 3 Regeneration of the borough Clean streets

4 Parks and open spaces Clean beaches 4 Clean Streets
Waste and recycling enforcement 

e.g. fly tipping littering

5 Clean beaches
Waste and recycling enforcement 

e.g. fly tipping littering
5 Homelessness / rough sleeping Regeneration of the borough

6 Health and wellbeing Household waste collections 6 Health and wellbeing Car parking

7 Job prospects Household recycling 7 Car parking Job prospects

8 Household waste collections Parks and open spaces 8
Waste and recycling enforcement 

e.g. fly tipping littering
Homelessness / rough sleeping

9
Environmental protection (noise, 

pollution)
Regeneration of the borough 9 Job prospects

Climate change / environmental 

sustainability

10
Waste and recycling enforcement 

e.g. fly tipping littering
Car parking 10 Affordable decent housing

Maintenance of grass verges and 

grass cutting

What things are important and what think most needs improving in local area.

Most needs improving? - Top 10Most important? - Top 10
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Comparison of importance against what most needs improving - Woodlands

Clean Streets

Household recycling

Household waste collections

Maintenance of grass verges 
and grass cutting

Environmental protection 
(noise, pollution)

Climate change / 
environmental 
sustainability

Flood and coastal 
protection

Clean …

Public 
conveniences

Sports and leisure 
facilities

Playgrounds / 
play areas

Food safety
Community activities

Car parking

Parks and open spaces

Cultural facilities

Theatres

Tourism information 
and advice

Marketing of the 
borough

The borough's 
harbours

Regeneration of the borough

Job prospects
Affordable decent housing

Homelessness / 
rough sleeping

More new 
homes

Empty homes

Dog warden service

CCTV

Waste and recycling 
enforcement e.g. fly tipping 

littering

Licensing (taxis, pubs etc)

Crime and anti-social 
behaviour

Health and 
wellbeing

Im
p

o
rt

a
n

t

Most Needs Improving
High

High

H
ig

h
L

o
w

Top 10

T
o

p
 1

0

L
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w

Low

Low

H
ig

h
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Where £10 and 2 hours would be spent

Ward - Woodlands Whole Borough Ward - Woodlands Whole Borough

1
A clean, green and attractive 

environment to be proud of

A clean, green and attractive 

environment to be proud of
1

A clean, green and attractive 

environment to be proud of

A clean, green and attractive 

environment to be proud of

2 A borough where all feel safe A borough where all feel safe 2 Happy healthy people A borough where all feel safe

3 Happy healthy people Vibrant town centres 3 A borough where all feel safe Happy healthy people

4
Economic growth that benefits 

everyone
Happy healthy people 4 A vibrant culture and heritage offer Thriving and engaged communities

5 Vibrant town centres A well connected place 5 Thriving and engaged communities A vibrant culture and heritage offer

6 A premier visitor destination A vibrant culture and heritage offer 6 A good quality home for all
Economic growth that benefits 

everyone

7 Thriving and engaged communities
Economic growth that benefits 

everyone
7

Economic growth that benefits 

everyone
Vibrant town centres

8 A vibrant culture and heritage offer Thriving and engaged communities 8 Vibrant town centres A good quality home for all

9 A good quality home for all A premier visitor destination 9 A premier visitor destination A premier visitor destination

10 A well connected place A good quality home for all 10 A well connected place A well connected place

2 hours available to volunteer ranked (highest to lowest hours)£10 to spend ranked (highest to lowest values)
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Comparison of how much money and how much time would be spent on the themes - Woodlands

A clean, green and attractive 
environment to be proud of

Happy healthy people

Thriving and engaged 
communities

Vibrant town centres

A vibrant culture and 
heritage offer

A premier visitor destination

Economic growth that benefits 
everyone

A well connected place

A good quality home for all

A borough where all feel safe

S
p

e
n

d

Hours

H
ig

h

H
ig

h

High

High

Low

Low

L
o

w

L
o

w
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Total 

Value
Rank

Total 

Time
Rank

Average 

Score 

(out of 5)

Rank

Average 

score (out 

of 10)

Rank

A clean, green and 

attractive 

environment to be 

proud of

1.8 £143 1 35 1 4.59 3 5.2 2

Happy healthy 

people
2.0 £45 3 9 2 4.62 2 5.2 1

Thriving and 

engaged 

communities

7.0 £28 7 5 5 4.21 10 4.8 6

Vibrant town centres 6.5 £33 5 2 8 4.49 5 4.6 8

A vibrant culture and 

heritage offer
6.0 £27 8 7 4 4.35 8 5.0 4

A premier visitor 

destination
7.3 £33 5 2 8 4.24 9 4.7 7

Economic growth 

that benefits 

everyone

7.0 £42 4 3 7 4.42 7 4.4 10

A well connected 

place
8.3 £18 10 1 10 4.50 4 4.6 9

A good quality home 

for all
6.5 £22 9 4 6 4.42 6 4.8 5

A borough where all 

feel safe
2.3 £75 2 8 3 4.86 1 5.2 3

Good

Bad

Key

Comparison of £10 to spend, 2 hours free, importance and achieving the 10 themes

Ward - Woodlands
£10 to spend 2 hours free Importance Achieving

Average 

rank across 

all 4 

questions

Lower the rank = higher importance, theme being achieved, high amount to spend and higher time available

Higher the rank = lower importance, theme not being achieved, lower amount to spend and less time 

available

A clean, green and attractive
environment to be proud of

Happy healthy people

Thriving and engaged
communities

Vibrant town centres

A vibrant culture and heritage
offer

A premier visitor destination

Economic growth that benefits
everyone

A well connected place

A good quality home for all

A borough where all feel safe

Importance Achieving £10 to spend 2 hours free
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Total 

Value
Rank

Total 

Time
Rank

Average 

Score 

(out of 5)

Rank

Average 

score (out 

of 10)

Rank

A clean, green and 

attractive 

environment to be 

proud of

1.3 ##### 1 584 1 4.50 2 5.5 1

Happy healthy 

people
3.0 £999 3 240 3 4.46 3 5.4 3

Thriving and 

engaged 

communities

7.0 £508 8 168 4 4.07 10 5.0 6

Vibrant town centres 6.8 £860 5 87 7 4.45 5 4.6 10

A vibrant culture and 

heritage offer
6.0 £490 9 152 5 4.23 8 5.4 2

A premier visitor 

destination
8.3 £483 10 63 9 4.18 9 5.3 5

Economic growth 

that benefits 

everyone

6.0 £940 4 105 6 4.45 6 4.9 8

A well connected 

place
7.5 £582 7 47 10 4.45 4 4.8 9

A good quality home 

for all
7.0 £616 6 67 8 4.42 7 4.9 7

A borough where all 

feel safe
2.3 ##### 2 243 2 4.75 1 5.4 4

Good

Bad

£10 to spend 2 hours free Importance Achieving
Average 

rank across 

all 4 

questions

Key

Lower the rank = higher importance, theme being achieved, high amount to spend and higher time available

Higher the rank = lower importance, theme not being achieved, lower amount to spend and less time 

available

Whole Borough

A clean, green and
attractive environment

to be proud of

Happy healthy people

Thriving and engaged
communities

Vibrant town centres

A vibrant culture and
heritage offer

A premier visitor
destination

Economic growth that
benefits everyone

A well connected place

A good quality home for
all

A borough where all feel
safe

Importance Achieving £10 to spend 2 hours free
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  There is a reduction in household waste collected and an increase in the amount of waste recycled

  Satisfaction with street cleanliness has improved and there is little or no fly tipping or posting in the borough

  Our parks and green spaces are well used, and satisfaction levels are high

  Our communities have a sense of ownership towards our parks

  There is a reduction in the mess caused by seagulls

  There are sustainable coastal and flood defences

  Buildings are high quality, well designed and attractive

  The use of single-use plastics in the borough has decreased

  We have reduced our impact on climate change

Better Places

A clean, green and attractive environment to be proud of

  Create a clean, green and attractive environment to be proud of

  Work to develop a more sustainable Borough, where climate change matters

We aim to create better places - Places that are vibrant, where people want to spend time, generating the right environment for 

economic, social and cultural prosperity

What 

success 

looks like:

Together 

we will:
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Quality of Life Measures

Ward - 

Woodlands
Whole Borough

Comparison to 

Borough
England

Comparison to 

England

0.64 0.62 Worse 1.00 Better

8.56 7.65 Worse 26.8 Better

0.00 0.14 Worse 0.80 Worse

5.40 0.85 Better 2.20 Better

Performance Measures - Whole Borough

Current figure Previous figure Comparison

40.3% (2019/20) 35.3% (2018/19) Better

457.05 (2019/20) 503.06 (2019/19) Better

4.8 (2018) 4.8 (2017) Same

6.4% (2019/20) 5.8% (2018/19) Worse

14,445 (2019) 16,995 (2018) WorseNumber of garden waste scheme subscribers

Percent of waste sent for recycling

Residual household waste per household (kg)

Per capita CO2 emissions in the LA area

Percent of recycling waste contamination rate

Greenspace coverage, total (% of an area 

that is covered by green space)

Greenspace coverage, public parks and 

gardens (% of area covered by public 

parks and gardens)

AHAH Air quality domain 2017

Air quality indicator (2019 Indices of 

deprivation)
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Theme - A clean, green and attractive environment to be proud of

Importance

Ward - 

Woodlands
Whole Borough

Average importance 95.3% 94.8%

Very Important 64.3% 57.5%

Important 31.0% 37.3%

Neither important nor not 

important
3.7% 3.4%

Not that important 1.0% 1.0%

Not important at all 0.0% 0.8%

Ward - 

Woodlands
Whole Borough

Average score (out of 10) 5.2 5.5

1 'no, not at all' 8.0% 6.0%

2 4.5% 4.4%

3 11.9% 8.7%

4 14.0% 10.2%

5 17.1% 21.3%

6 10.6% 11.9%

7 15.8% 19.1%

8 11.8% 12.1%

9 2.5% 3.7%

10 'yes, absolutely' 3.7% 2.6%

Your Borough, Your Say Data

Achieve this theme  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Woodlands Whole Borough

Very important / Important

Neither important not not
important

Not important at all / Not
that important

Ward - Woodlands Whole Borough

10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a clean, green and attractive environment to be proud of?

Ward Comment

Woodlands We seem to have lost a lot of trees and grass verges, not enough public waste bins and not emptied.

Woodlands The streets need to be cleaner. Far too much dog mess on the footpaths.

Woodlands
The Spa area is going to be fabulous, but more areas need looking after. The parks and play areas are in need of more investment and 

volunteers.

Woodlands Street cleaning, better road and pavement maintenance potholes closed bins prevent seagulls opening bags of rubbish.

Woodlands Spend more on the towns estates for those who live here instead of always focussing on student accommodation

Woodlands

Significant improvement in the fabric of many open spaces. Too many have been left to decay, not the grass/beds but the paths, the 

benches, the buildings. The ever increasing cost of garden waste collections is just wrong, if you cared about encouraging pride in the 

community and look of well maintained gardens and avoiding landfill you wouldn’t keep increasing this cost.

Woodlands Score might start going down now manor rd nurseries have gone

Woodlands Scarborough looks run down and tired in places.  Improving the appearance of the town overall would help.

Woodlands Remove old polluting public vehicles from roads would help people to enjoy open spaces much more

Woodlands
reduce plastic waste, recycle all types of plastic, encourage electric cars, inform people of pollution levels, educate the children - get 

them on board.

Woodlands Promote walking, cycling and use of public transport and reduce the reliance on car usage and ownership.

Woodlands People to walk round estates to clear some of the rubbish

Woodlands Most open areas are kept quite clean and litter free, but there is always room for improvement

Woodlands More street cleaning.  Old buildings left to rot should be pulled down and regenerated.  Why cut grass and leave all cuttings behind?

Woodlands More street and general drain cleaning.

Woodlands More resources and funding allocated

Woodlands More recycling centres eg Metal Fish in south Bay could be more and on North Bay

Woodlands More gardeners, chewing gum removal, less dog waste on the footpaths, street sweeping, less seagulls, more benches.

Woodlands More focus on litter picking/ street bin emptying/ street cleansing to remove dog and sea gull fouling
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Woodlands

More enthusiasm, urgency and joined-up thinking around tackling climate change.  For instance, since we are in a climate emergency we 

should not be encouraging private transport by providing more car parking, nor supporting dualling of roads or any expansion of airports.  

We need to hugely improve public transport to get our visitors here, and encourage long stays rather than day visits. We need to make 

walking and cycling easy and popular.  We need to have more trees on the streets to absord pollution and make the borough more 

attractive as well as helping biodiversity and mental health.  We need to be giving residents more active advice on how they can reduce 

their heating bills by improving the insulation of their houses,  and even if the Council is not allowed to recommend trusted 

workmen/companies for this, they might signpost residents to how they can find out who is competent and trustworthy. As food is a big 

factor in both health and climate change, all Council catering outlets should adopt Meat Free Mondays and on other days should have at 

least half the menu animal-free,  with the animal-free items top of the menu to encourage uptake. The climate impacts of all council 

operations should be assessed and improvements sought. The Council should adopt a leadership position on this issue.  It should tell 

residents the truth about the science of climate change (in language which most residents can understand);  about what action the 

Council is taking and why; and about what action businesses, families and individuals can take and what effect it will have.  This 

information should be on the Council's website under one of the main headings and be very easy and obvious to find (whatever 

information you have on environmental matters is currently very hard to find). But it should also feature regularly in local newspapers, in 

information at Customer First, both paper and digital,  in SBC's social media accounts, on the notice boards outside the Town Hall, it 

should be sent out with Council Tax bills,  and be widely disseminated in whatever other ways you can think of.  The Council should work 

with national bodies to learn from the successes of other Councils around climate change, and also follow advice from the Centre fo 

Alternative Technology's Zero Carbon Britain project,  Friends of the Earth and so on.  It should make use of any initiatives from central 

government but also urge those at the centre to give councils more advice and more power in this area. Finally the Council needs to 

recognise that a certain amount of climate change is inevitable.  It should get the best scientific advice about the amount of sea level rise 

and storm increase over the next 100 years and use this to inform its planning for the coast, especially the vulnerable foreshore/sandside 

area which may well become unviable for permanent use over this period. I recognise that some of the measures I have mentioned are 

County matters and we need to work with NYCC on these.

Woodlands More control of dogs bikes and scooters in public areas and parking restrictions and fines on grass verges

Woodlands
More bins which are emptied frequently. More public toilets which are clean, serviced and REASONABLE cost. Make seafront business's 

use non-plastic containers rather than polystyrene and have bins for customers to use.

Woodlands Make sure areas are kept tidy

Woodlands Make more of the Mere area to attract more visitors and walkers, it looks shabby and unloved. Ditto Forge valley.

Woodlands
Introduce some actual qualitive and quantitative KPIs rather than vague thematic overtures. Involve the local climate youth council and 

higher education groups in designing, measuring and evaluating them.

Woodlands Improved grass cutting of public spaces

Woodlands Improve the quality of the spaces connecting different parts of the Borough so that people feel safe and valued when walking or cycling.

Woodlands
I think with the resources in cleansing and parks - the flowerbeds boards etc in Scarborough and Filey always look lovely and well 

maintained -

Woodlands Gardens are well maintained

Woodlands Finish North Bay put Futurist back

Woodlands Find a bylaw to "encourage" landlords to smarten up shops, buildings above shops, Victorian terraces and all town/seafront areas.
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Woodlands

Far better cycling provisions eg the recent road improvements on Stepney Road/Stepney Drive did not provide any additional cycling 

provisions for students or other cyclists even though it creates faster vehicular flow and the use of narrow footpaths for pedestrians and 

cyclists eg parts of Seamer Road are not ‘fit for purpose’. Elsewhere in the Borough cycling routes are not well maintained either on 

public highways or along the section of the Cinder Track eg the exposed rocks, stones bricks along the stretch of track near and to the 

East of Susanna Hill (North of Ravenscar) is, in my opinion, positively dangerous for anyone cycling along this section for the first time, 

particularly if they are going anywhere above 10mph.  In addition, there are poorly designed cycle gates (and the bridge near Burniston 

Garden Centre on the Cinder Track) actually restrict those wishing to use a 3 wheeled cycle or for those towing a trailer or linked child’s 

half cycle

Woodlands employ more staff

Woodlands cut the grass verges more often and clean up grass cuttings instead of blowing them about with a leaf blower

Woodlands
Could the Council engage with local businesses to reduce their use of plastics and other unnecessary disposable items that they give 

customers.  Perhaps rate relief incentives to those who take up the scheme.

Woodlands chewing gum and rubbish issues. dog mess and people begging

Woodlands
Charging for green waste collection is NOT compatible with environmentally friendly measures!  Excessive removal of healthy mature 

trees in local woodalnds is NOT compatible with environmentally friendly policies!

Woodlands Better recycling facilities would help!

Woodlands Better recycling

Woodlands as before, making the town center an attractive landscaped area for us to enjoy walking around.
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Could do to help

Yes, I'm in
Maybe - something I 

would consider 

A good idea, but it’s 

not for me 

Not a great idea - 

prioritise something 

else 

Doesn’t apply to me 

Ward - Woodlands 75.9% 14.7% 5.0% 0.7% 3.6%

Whole Borough 81.6% 11.3% 3.1% 1.5% 2.4%

Ward - Woodlands 58.7% 8.6% 10.5% 5.4% 16.8%

Whole Borough 59.5% 8.7% 8.3% 2.7% 20.8%

Ward - Woodlands 27.5% 37.2% 32.3% 0.0% 3.1%

Whole Borough 29.3% 38.8% 23.7% 2.2% 5.9%

Ward - Woodlands 20.8% 49.9% 22.0% 4.2% 3.1%

Whole Borough 25.8% 45.1% 22.1% 2.6% 4.4%

What else are you willing to do to help with a clean, green and attractive environment o be proud of?

Ward

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

I already do a lot of voluntary work

How can I recycle when SBC make it all but impossible??!!

I am not physically able to do these things

I am very busy at uni with 2 volunteer jobs, 3 zero hour contract jobs and studying full time.

I do not leave my home very often

I would be happy to do the above but I am disabled.

I would be willing to volunteer to spread advice about climate change and what to do, and to discuss with the Council the best way I could help. This would 

be a few hours a week as I have a lot else in my life!

If you want people to volunteer their time you much provide free facilities i.e toilets

Put presssure on Raincliffe Woods community enterprise to PROTECT the woodlands they are now responsible for,  Protect trees, hedges and 

embankments along the Cinder Trackway from unnecessary removal and destruction.

Reintroduce being able to recycle items and goods from the tip. This would reduce land fill and be welcomed hugely across the borough by residents

Reduce or stop garden waste charges

SBC are destroying it’s own garden waste service. We no longer subscribe because each year you keep increasing it.

Too many anti-social people on the estate to comfortably volunteer in the neighbourhood.

Whilst I agree with recycling it has to be cost affective for residents as well as the LA and to continue to increase the license for garden waste beyond what 

most other LA’s charge, particularly when it’s not a full year service, makes it more likely for residents not to use the service

yes

Comment

Volunteer in your neighbourhood to 

do environmental things?

Help with beach cleans?

Signing up for the garden waste 

service or taking garden waste to 

the recycling centre? 

Commit to recycle more, reduce 

waste and reuse what you can? 

YES
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Woodlands

Woodlands

Woodlands age prevents us from doing more - but good luck

Beach wardens to ensure visitors clean up behind them and explain about what harm feeding the gulls does.

Community spirit...bring it back. To encourage people to support their neighbours. Get to know them. Encourage people to take their rubbish to the tip. 

People are just dumping anywhere. It’s so sad and frustrating to see. I want to see tidy back lanes ..not dumping lanes.
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Ward - 

Woodlands

Whole 

Borough

Average satisfaction 47.3% 46.9%

Very Satisfied 15.7% 7.6%

Satisfied 31.6% 39.3%

Neither satisfied nor 

dissatisfied
26.3% 24.7%

Dissatisfied 14.2% 20.3%

Very dissatisfied 12.2% 8.1%

Don't know / No opinion 0 9

Trend average satisfaction

2011/12 2013/14 2019/20

74.8% 65.4% 47.3%

67.1% 59.5% 46.9%

Satisfaction with street cleansing

Average satisfaction

Ward - Woodlands

Whole Borough

Ward - Woodlands Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied

0%

10%

20%

30%

40%

50%

60%

70%

80%

2011/12 2013/14 2019/20

Ward - Woodlands Whole Borough
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Ward - 

Woodlands

Whole 

Borough

Average satisfaction 84.0% 81.2%

Very Satisfied 41.1% 30.0%

Satisfied 42.9% 51.2%

Neither satisfied nor 

dissatisfied
11.4% 10.4%

Dissatisfied 3.4% 6.8%

Very dissatisfied 1.2% 1.6%

Don't know / No opinion 0 9

Trend average satisfaction

2011/12 2013/14 2019/20

71.5% 86.8% 84.0%

79.6% 81.0% 81.2%

Satisfaction with household waste collections

Average satisfaction

Ward - Woodlands

Whole Borough

Ward - Woodlands Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very
dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Woodlands Whole Borough
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Ward - 

Woodlands

Whole 

Borough

Average satisfaction 75.8% 76.8%

Very Satisfied 29.4% 27.0%

Satisfied 46.5% 49.8%

Neither satisfied nor 

dissatisfied
17.4% 12.7%

Dissatisfied 4.3% 8.2%

Very dissatisfied 2.6% 2.4%

Don't know / No opinion 0 37

Trend average satisfaction

2011/12 2013/14 2019/20

72.2% 65.8% 75.8%

63.0% 58.2% 76.8%

Satisfaction with household recycling collections

Average satisfaction

Ward - Woodlands

Whole Borough

Ward - Woodlands Whole Borough
Very satisfied /
Satisfied

Neither
satisfied nor
dissatisfied

Very
dissatisfied /
Dissatisfied
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Ward - 

Woodlands

Whole 

Borough

Average satisfaction 50.2% 40.6%

Very Satisfied 9.7% 5.5%

Satisfied 40.5% 35.1%

Neither satisfied nor 

dissatisfied
17.4% 27.7%

Dissatisfied 16.5% 22.6%

Very dissatisfied 15.9% 9.0%

Don't know / No opinion 4 76

Trend average satisfaction

2011/12 2013/14 2019/20

72.5% 47.7% 50.2%

61.3% 54.3% 40.6%

Satisfaction with maintenance of grass verges

Average satisfaction

Ward - Woodlands

Whole Borough

Ward - Woodlands Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied
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Ward - 

Woodlands

Whole 

Borough

Used frequently (within 

last 6 months)
91.7% 85.3%

Almost every day 28.0% 26.3%

At least once a week 33.7% 31.8%

About once a month 14.9% 16.4%

Within the last 6 months 15.1% 10.8%

Within the last year 4.1% 7.1%

Longer ago 3.2% 4.3%

Never used 1.1% 3.3%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

86.4% 83.1% 91.7%

80.9% 81.9% 85.3%

Used frequently (within 

last 6 months)

Ward - Woodlands

Whole Borough

Parks, gardens and open spaces

Frequency of use

Ward - Woodlands Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a
week

Almost every day

75%

80%

85%

90%

95%
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Ward - Woodlands Whole Borough
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Ward - 

Woodlands

Whole 

Borough

Average satisfaction 75.2% 76.1%

Very Satisfied 19.2% 19.4%

Satisfied 56.0% 56.8%

Neither satisfied nor 

dissatisfied
18.9% 16.4%

Dissatisfied 4.5% 6.0%

Very dissatisfied 1.4% 1.4%

Don't know / No opinion 1 55

Trend average satisfaction

2011/12 2013/14 2019/20

84.4% 74.9% 75.2%

77.8% 72.2% 76.1%

Average satisfaction

Ward - Woodlands

Whole Borough

Satisfaction

Ward - Woodlands Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied
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68%

70%

72%

74%

76%

78%

80%

82%

84%

86%

2011/12 2013/14 2019/20
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Together 

we will:
  Build a borough with attractive, clean and well supported town centres, with something for everyone.

  Vibrant and well visited town centres with a variety of shops, including independent retailers who are thriving

  Thriving local businesses

  Residents and visitors enjoying local town centres, which have good transport links and free public Wi-Fi.

Performance Measures - Whole Borough

Current figure Previous figure Comparison

5,031,429 

(2019/20)

5,222,679 

(2018/19)
Worse

12.1% (Jan 19 - 

Dec 19)

11.9% (Jan 18 - 

Dec 18)
Worse

77.0% (2019/20) 82.4% (2018/19) Worse

97.9% (2019/20) 97.5% (2018/19) Better

74.8% (2019/20) 75.9% (2018/19) Worse

Food establishments in the area which are broadly 

compliant with food hygiene law

Percent of licensed premises that are broadly 

compliant with  Licensing Act law

Vibrant town centres

Visits (measured by pedestrian footfall) to the town 

centre

Percent of retail units not being used

Percent of market hall stalls and vaults let

We want out town centres to be attractive, clean and well supported with something for everyone.  In order for them to flourish, there 

needs to be a good mix or retail and leisure experiences, to suit all tastes and ages.

  Town centres which offer a range of opportunities for leisure including shopping, restaurants, and leisure experiences

What 

success 

looks 

like:
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Theme - Vibrant town centres

Importance

Ward - 

Woodlands

Whole 

Borough

Average importance 99.3% 93.6%

Very Important 50.7% 54.3%

Important 48.6% 39.3%

Neither important nor not 

important
0.0% 4.6%

Not that important 0.7% 0.8%

Not important at all 0.0% 0.9%

Ward - 

Woodlands

Whole 

Borough

Average score 4.6 4.6

1 'no, not at all' 11.8% 11.5%

2 10.9% 8.1%

3 10.4% 11.2%

4 11.1% 12.2%

5 15.2% 23.0%

6 20.4% 14.1%

7 9.5% 11.1%

8 6.3% 5.4%

9 4.4% 2.4%

10 'yes, absolutely' 0.0% 1.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Woodlands Whole Borough

Very important /
Important

Neither important
not not important

Not important at all
/ Not that important

Ward - Woodlands Whole Borough
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5

4

3

2
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What more do you feel could be done within vibrant town centres?

Ward Comment

Woodlands

There are not enough shops in the Town centre, but there are too many charity shops. If the business rates were lowered then it might 

attract more people here. Also there is nothing to attract people here. When I visit Sheffield for example (I know it is a City, but has a 

small centre) It is pristeen, and there are fountains and it feels welcoming and attractive. There is nothing attractive about Scarborough 

Town Centre.

Woodlands

Lower the business rates to new start up sole businesses. Encourage locals to open a business or a place where several businesses 

can operate in one space.  The market needs more promotion. Don’t bring foreign stalls in selling expensive items and food. ( I’ve seen 

them in Iceland buying fries and cooking them to sell them on the stall at high prices) St Helens square could be car free. Create an 

outdoor street cafe area, trading stalls set up outside from the market/ shops. Encourage people to go down there.

Woodlands

I feel there is not a lot in the town centre for young adults. There is a very poor amount of good quality shops, bars and restaurants. I 

think there are far too many arcade facilities on the beach area which make the area seem very tacky. Bars and restaurants or even 

shops down on the beach would be much a much better fit I feel and would offer more for tourists. There are also a very small amount 

of nice hotels, and there are a lot of run down BnBs that make the area look very unattractive. A lot of empty shops in the town centre 

that seem to get a lot of short term tenants.

Woodlands Lower rents to help fill shops. Lower car park charges not higher to encourage shoppers. TOILETS.

Woodlands
We live in a Town which doesn't feel safe anymore.  The smell of drugs is commonplace and drinking on the street doesn't seem to be 

stopped by the local Police. A stronger stance from the Council engaging with the Police force is required.

Woodlands
As a family we’ve stopped visiting Scarborough town to shop whenever possible, due to the antisocial behaviour; Drunks, addicts, 

beggars.

Woodlands
Reduce the impact of traffic and the associated noise, congestion and pollution. For example, the air in St Nicholas Street is often foul 

with the pollution from motor vehicles.

Woodlands
Encourage walking and cycling, public transport (later running buses from out of town). think creatively about use of town centre 

properties.

Woodlands
Lower business rates across the board, build the cinema in the town centre along with other forms of entertainment, encourage retailers 

into the town centre.

Woodlands
I don’t know - in the housing market, if houses don’t sell it’s usually because they’re overpriced. I assume commercial rent follows the 

same principle. So, reduce rents for retail and increase rents for licensed premises.

Woodlands The beach needs to be kept cleaner from rubbish

Woodlands
Many of the empty shops all around the town in Scarborough  look awful and very untidy - not giving a good impression to visitors as 

well as locals Also some of the shops selling second hand furniture on the pavements etc look unsightly

Woodlands Reduce the amount of "street clutter", especially A frame advertising boards which block pavements outside of shops and restaurants.

Woodlands Encourage street vendors and clean the streets
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Woodlands

Town centre is a microcosm of Scarborough and gets to much work put in it while other culturally rich areas are neglected. Each sub 

borough of Scarborough has a more appealing highstreet that would be better supported than the town centre. Special licensing and 

bye-laws are a luxury that the old town and town centre receive while other areas in Scarborough are left to degenerate

Woodlands More things to do at Night eg festivals night market  street theatre etc.

Woodlands

Invest in a cleaning machine to clean down the pedestrian area especially removing all the gum. Restrict shop deliveries to night time as 

it can be madness and dangerous in the morning trying to shop and dodge lorries and delivery vans. Not all of the drivers are careful 

and can only think about getting in and out as quickly as possible. Invest some money in Eastborough without losing the buildings that 

hold the history. More bins in the town centre.

Woodlands many streets ,adjoining the town center are a disgrace,

Woodlands Apart from preventing shops closing, I think that the council are doing a good job with this in the current economic climate.

Woodlands Need to reduce business rates for businesses in the town centre

Woodlands
The replacement of paving slabs with tarmac after utility works looks unsightly as does seagull droppings in periods of dry weather. Both 

these issues can be rectified very easily

Woodlands

Shops closing, very few unique shops , all seem to be chain or cafes. Also consider free parking ( especially at off peak times) I walk in, 

so won’t effect me but will encourage more people to town. More bins and free toilets needed.( have to pay for market toilets so put me 

off having a drink there.Finally more themes/ entertainment in town centre

Woodlands more needs to be done

Woodlands restrict licensing for more fish and chip shops and cafes, we have enough, we need town center retailers whomeet local needs

Woodlands Too many cheap junk and charity shops, rates are far too high, everything is out of reach for retailers.

Woodlands
More vibrant, fountains, benches, central focus point. Less chewing gum, cars on pedestrianized areas, less seagulls, shopping lock-up 

points/left luggage area. Lower rents to allow more shops to open.

Woodlands what is happening to the boarded up venue on north marine road? what about our new cinema?

Woodlands
A good clean up, buildings dirty, opposite Boyes - back of Indian restaurant is a disgrace - rubbish, old mattress, old building materials - 

looks like a fly tip.

Woodlands encourage lower rent/rates encourage pop up shops in empty premises

Woodlands Unsociable behaviour in the town centre

Woodlands
Stop vagrants sleeping and begging in doorways.  Reduce shop rates so new businesses will open.  Stop people riding bikes and 

skateboards in pedestrian areas.

Woodlands May be street events in school holidays e.g. jugglers - street entertainment

Woodlands the business rates are far to high even with recent reductions therefore its almost impossible for a private shop to start up

Woodlands 2 hours fee parking and free toilets so that people are less inclined to shop out of town i.e retail parks further afields

Woodlands
Get homeless off streets.  Crackdown on drug pushers.  Encourage more good retail.  More support for small local traders i.e. cut 

business rates.  On the spot fines for people feeding pigeons in town centre.  Fines for bike riders/skateboarders in precinct.

Woodlands
It is difficult to keep shops open - down to trade, footfall etc.  Making use of empty ones such as the table tennis room in the Brunswick 

is a good idea.

Woodlands Better choice of independent shops - lower rates and rents

Woodlands The planning for the town seems to have been for day visitors.  We should aim higher this would also benefit locals

Woodlands Push landlords to do their bit!
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Woodlands Re let empty shops - give cheaper rents?

Woodlands There will continue to be less shops as people find it more convenient and cheaper to shop on line.

Woodlands Lots of empty shops
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Woodlands 84.2% 12.8% 0.0% 0.7% 2.3%

Whole Borough 85.6% 7.7% 3.3% 1.0% 2.3%

Ward - Woodlands 90.6% 4.6% 0.0% 0.0% 4.9%

Whole Borough 90.1% 3.7% 2.6% 0.5% 3.0%

Ward - Woodlands 73.8% 18.7% 1.3% 0.8% 5.4%

Whole Borough 75.6% 14.9% 4.4% 1.1% 4.1%

What else are you willing to do to help with vibrant town centres?

Ward

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands
Shopping locally would be good, but, sadly, local shops aren't up to much on the whole.  Few independent food shops for 

example - too many "gift" and "E-Cig", "Charity" "tat" and 2nd hand traders!

abolish paid parking and have a 1 hour disc system in the town to attract shoppers

At age 91 not applicable

Not out a great deal due to mobility problems

The town center needs turning into a greener space with less emphais on outdated concepts of retail and buisness rates 

to fund public provision

Stop all the downmarket events in the town centre. They’re dreadful. Focus on quality shops and not hideously tacky 

markets and car salesmen touting for sales

Encourage others to do so.

What leisure/cultural activities in the town centre?

Comment

Eat out and enjoy leisure/cultural 

activities in your local town centre

Keep your town centres clean and 

tidy by not dropping litter?

Shop in your local town centre?
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Together 

we will:

  There is a thriving culture and arts scene in the borough, with a variety of opportunities for all

  There are high levels of participation in cultural activities

  Our venues are established within the music industry

  There is an increase in guest numbers staying in the borough

  Our heritage buildings are protected and enhanced

Performance Measures - Whole Borough

Current figure Previous figure Comparison

597,161 (2019/20) 654,903 (2018/19) Worse

80,436 (2019/20) New PI N/A

659 (Jan 19 - Dec 

19)
689 (2018/19) Worse

Number of theatre attendances at Steven Joseph 

Theatre

  Build a borough with a cultural offer that enhances our Borough and creates a place where people want to live, work and 

visit.  Our Borough will host world class performances and events for our residents and guests, which will attract new 

visitors to enjoy our beautiful places.

The no. of visits to/usages of museums per 1,000 

population 

A vibrant culture and heritage offer

Number of visitors at the Scarborough Spa & Whitby 

Pavilion

Culture can bring communities together, attracting visitors and encouraging businesses to invest.  The borough has a rich and varied 

culture and heritage which enhances the area and helps creates a place where people want to live, work and visit.

What 

success 

looks 

like:
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Theme - A vibrant culture and heritage offer

Importance

Ward - 

Woodlands

Whole 

Borough

Average importance 91.6% 86.2%

Very Important 49.0% 40.6%

Important 42.5% 45.7%

Neither important nor not 

important
3.5% 10.4%

Not that important 4.2% 2.5%

Not important at all 0.7% 0.8%

Ward - 

Woodlands

Whole 

Borough

Average score 5.0 5.4

1 'no, not at all' 11.4% 5.9%

2 3.3% 4.3%

3 9.9% 8.7%

4 11.6% 9.6%

5 22.8% 23.4%

6 9.5% 16.6%

7 22.0% 14.6%

8 5.6% 10.8%

9 3.9% 3.8%

10 'yes, absolutely 0.0% 2.3%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Woodlands Whole Borough

Very important /
Important

Neither important not not
important

Not important at all / Not
that important

Ward - Woodlands Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within A vibrant culture and heritage offer?

Ward Comment

Woodlands
What about Woodend museum and the art gallery, are they still open (I do not think that they are) yet 2 great pace to visit when I was 

young. The Castle will always attract visitors, but other than that ?

Woodlands

I moved here after I graduated university nut apart from the job I have now, I think there is very limited opportunity for people to 

progress there careers. There could be more investment in educational facilities, I am aware that there is CU Scarborough but having 

a larger university  or expanding the current university would be huge for attracting students and bringing younger people with the area 

and hopefully encouraging them to stay and work in the area. Brining in other businesses like McCain or Plaxtons if possible would be 

huge for the area. Also maybe using space such as the old swimming pool for nice new houses to make people who work in the area 

more likely to live here rather than travelling from York or Malton.

Woodlands

We need a pros arch theatre capable of hosting the big name top shows, an all year round venue. OAT does not fit this criteria. We 

need a proper multi screen cinema, hundreds of people travel each week to York, Malton, Beverley etc.We need a Lido/outdoor pool. 

We also need a proper TIC to tell people what is happening.

Woodlands
Scarborough seems to attract the wrong sort of business, not another vape shop please.  So incentives for quality businesses and the 

opposite for the likes of vape shops / legal high shops / off-licenses and the like.

Woodlands
We have one of the best theatres in the country in the SJT and the Open Air. Cinema provision is appalling but the heritage is fantastic 

and was before the Council existed and will remain so.

Woodlands
More support for projects based in the more deprived parts of the Borough. It is sad that the extremely valuable work being done at the 

Gallows Close Centre is under threat from a shortage of funds.

Woodlands
Support the organisations that are trying to develop arts and culture. Recognise the diverse needs of different groups and the range of 

creative practitioners operating within the Borough

Woodlands
Make more of this town's history and heritage in particular the musical and culturtal heritage of this borough. Stop destroying what 

made Scarborough great!!

Woodlands Not knocked the Futurist down!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

Woodlands Scarborough isn’t about culture - know your audience, I’d say

Woodlands

Our town has a huge community of the arts, yet little is done to support it by the council. Instead of only aiming at 'seaside' 

holidaymakers, marketing and supporting our cultural communities could create a year-round tourism industry. This includes theatres 

such as SJT and the YMCA plus plays at the Library; music at large venues but also the many pubs/clubs with music/jazz/mic nights; 

fine artists with studios around town and independent exhibitions at galleries and alternative spaces

Woodlands

Make event licensing more accessible. Promote proactive engagement from council officials rather than prohibitive and short sited 

measures and practices. Promote local skill development in trade skills that make event building doable not just the artists that Ponce 

about. Make use of existing infrastructure and staff skills from public bodies to make cultural events possible. Tackle existing creative 

monoplys on funding such as ground works and woodend clique that props up salarys

Woodlands

I feel the Art Gallery and the Rotunda don't get enough support. There also needs to be more use of Council powers to enforce 

upgrading and restoration of historic buildings.  Perhaps a look at how Margate has turned itself away from day trippers to a more 

cultured town where people come to stay for weekends or longer.  Help to link overnight stays to theatre shows at SJT.

Woodlands Again, local residents need greater publicity of events, it seems that visitors seem to know more than locals
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Woodlands
Encourage more involvement of people who are not currently involved, by widening the scope of what is on offer.  There's plenty for 

people like me, but I recognise that not everyone likes the same things.

Woodlands

Both the former North Bay open air swimming pool site and the former futurist site are in prominent locations for visitors and whilst to 

some extent the redevelopment is governed by market forces nevertheless the Council doesn’t appear to be actively committing time 

and energy to commit to the redevelopment of these sites

Woodlands
Improve what you do. Seafest isn’t very good this could really be improved , with more thought and imagination. You definitely need to 

improve the toilet situation, as this puts people off from coming to scarborough

Woodlands as previously mentioned make our town center a pleasant place to walk around with offering to meet local needs

Woodlands
Get some decent ideas on new attractions that people will travel to participate in, family indoor activities, play areas for rainy days, 

entertainment for families.

Woodlands
Restaurants opening later and facilities, more public toilets - free, baby changing facilities to be free, family toilets. Better bus services 

on an evening and sundays.

Woodlands Try to reduce general rates for new businesses if possible within the town centre.

Woodlands better advertising of events / bogger promotions

Woodlands More international themed events which encompass all nationalities

Woodlands Need more cultural places/events

Woodlands More local entertainment/bands in open spaces Peasholm Park etc.

Woodlands Kinderland/Mr Marvels - wasted areas!  Could be made into family areas.  More to do in bad weather.

Woodlands Events in the Market Hall are a good start

Woodlands Treasure and preserve what little we have left, rather than destroying it.  The demolition of the Futurist is a prime example!

Woodlands As in previous question aim higher. I have heard visitors expecting Harrogate by the sea and finding kiss me quick

Woodlands Do we have to have Coastival in Feb? (Brrrr!)

Woodlands
Very little advertising of events - public transport?  Events that are held on evenings are no good for people living on housing estates, 

Barrowcliff and Newby do not have any public transport.  People will not support town centre events if they have to get taxis.

Woodlands Make things affordable for the less fortunate

Page 32



Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

35.3% 30.2% 26.3% 1.5% 6.7%

31.7% 28.3% 29.1% 4.0% 6.9%

53.7% 21.6% 15.3% 3.9% 5.4%

50.3% 25.2% 16.0% 4.1% 4.4%

50.4% 21.8% 20.3% 1.3% 6.0%

45.3% 30.4% 16.9% 2.0% 5.4%

What else are you willing to do to help with A vibrant culture and heritage offer

Ward

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands If I had the money these are great ideas, but tickets for events are so expensive.

I love the arts and attend sjt, art gallery, museum, shoes

Okay

Have funding for those that provide practical support and skills to events rather than those that write funding bids. Few 

people ever turn up to rig a event up that also find its funding.

Already do all those

I think it might be an idea to maybe allow time for council staff to volunteer during worktime in the community. I think you will 

be more likely to get people to sign up and help the community.

Take part in local events 

and activities?

Ward - Woodlands

Whole Borough

Comment

Contribute by supporting 

or joining local arts or 

heritage groups?

Ward - Woodlands

Whole Borough

Support local artists and 

venues through buying 

tickets, etc.?

Ward - Woodlands

Whole Borough
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Ward - 

Woodlands

Whole 

Borough

Used frequently (within 

last  months)
40.6% 40.0%

Almost every day 0.0% 0.7%

At least once a week 1.1% 3.6%

About once a month 13.3% 13.0%

Within the last 6 months 26.1% 22.6%

Within the last year 22.8% 17.8%

Longer ago 29.2% 28.5%

Never used 7.4% 13.8%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

20.5% 28.5% 40.6%

33.7% 33.6% 40.0%

Museums / galleries (Rotunda, art gallery etc.)

Frequency of use

Used frequently (within 

last 6 months)

Ward - Woodlands

Whole Borough

Ward - Woodlands Whole Borough
Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%
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20%

30%

40%

50%

2011/12 2013/14 2019/20

Ward - Woodlands Whole Borough
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Ward - 

Woodlands

Whole 

Borough

Average satisfaction 66.2% 63.2%

Very Satisfied 7.3% 15.8%

Satisfied 58.9% 47.4%

Neither satisfied nor 

dissatisfied
26.0% 31.4%

Dissatisfied 3.0% 3.9%

Very dissatisfied 4.8% 1.5%

Don't know / No opinion 16 276

Trend average satisfaction

2011/12 2013/14 2019/20

57.4% 36.5% 66.2%

50.3% 40.9% 63.2%

Average satisfaction

Ward - Woodlands

Whole Borough

Satisfaction

Ward - Woodlands Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied
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Ward - 

Woodlands

Whole 

Borough

Used frequently (within 

last  months)
56.9% 56.6%

Almost every day 0.0% 1.0%

At least once a week 2.3% 4.4%

About once a month 30.0% 22.9%

Within the last 6 months 24.7% 28.3%

Within the last year 16.4% 17.8%

Longer ago 17.0% 14.7%

Never used 9.7% 10.9%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

37.6% 42.9% 56.9%

44.5% 45.0% 56.6%

Theatres (Open Air Theatre, Scarborough Spa, Whitby Pavilion, Stephen Joseph Theatre etc)

Frequency of use

Used frequently (within 

last 6 months)

Ward - Woodlands

Whole Borough

Ward - Woodlands Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day
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Ward - Woodlands Whole Borough
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Ward - 

Woodlands

Whole 

Borough

Average satisfaction 72.0% 72.2%

Very Satisfied 23.1% 22.4%

Satisfied 48.9% 49.8%

Neither satisfied nor 

dissatisfied
21.3% 21.4%

Dissatisfied 6.7% 5.0%

Very dissatisfied 0.0% 1.3%

Don't know / No opinion 9 212

Trend average satisfaction

2011/12 2013/14 2019/20

44.9% 35.3% 72.0%

49.9% 39.1% 72.2%

Average satisfaction

Ward - Woodlands

Whole Borough

Satisfaction

Ward - Woodlands Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

10%

20%
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80%
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Better Lives

We want our borough to be a place where everyone is health, happy and active3, doing what they enjoy.

 People live for longer

 People stay healthy for longer

 Satisfaction with the local area as a places to live is high

 Happy, healthy and independent lives and lived by as many people as possible for as long as possible

 There are increase levels of participation in sporting activities

 Our parks and open spaces are safe, pleasant, thriving places where everyone can exercise and have fun

 There is a strong programme of educational events at our facilities.  Our younger audience is engaged

 There is improved wellbeing and passion for our borough

 People enjoy visiting our parks, gardens and open spaces

 People have a good work/life balance and improve health and well-being

 People are healthy, active and happy doing what they enjoy

Happy healthy people

 Good, affordable and accessible sports and leisure facilities enable people to be as active and healthy as they want to be

Together 

we will 

Build a 

What 

success 

looks like:
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Quality of Life Measures

Ward - 

Woodlands
Whole Borough

Comparison to 

Borough
England

Comparison to 

England

76.77 77.18 Worse 81.4 Worse

80.92 82.90 Worse 83.1 Worse

76.95 78.60 Worse 79.5 Worse

20.12 18.56 Worse 20 Worse

24.74 25.27 Better 24.1 Worse

21.90 25.68 Worse 28.7 Worse

61.53 65.28 Worse 63.7 Worse

Performance Measures - Whole Borough

Current figure Previous figure Comparison

118,218 (Jan 19 - 

Dec 19)

138,997 (Jan 18 - 

Dec 18)
Worse

20,339 (Jan 19 - 

Dec19)

11,445 (Jan 18 - 

Dec 18)
Better

323,483 (Jan 19 - 

Dec 19)

427,657 (Jan 18 - 

Dec 18)
Worse

1,224 (Jan 19 - 

Dec 19)

1,064 (Jan 18 - 

Dec 18)
Better

73,590 (Jan 19 - 

Dec 19)

53,018 (Jan 18 - 

Dec 18)
Better

Obese adults 2006/08

Percent of people in very good / good 

health (2011)

Female life expectancy at birth (2013-

17)

Male life expectancy at birth 2013-17

Obese children in year 6 2015/16 - 

2017/18

Healthy eating 2006/08

Adults who are physically active 

(modelled MSOA estimates)  (2016/17)

Total number of visits (excluding spectators at Pindar Leisure 

centre

Total number of visits (excluding spectators at Scarborough 

Sports Village

Participants completing exercise referral programme

Total number of visits (excluding spectators at Scarborough 

Rugby Club)

Total number of visits (excluding spectators at Whitby 

Leisure centre
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Theme - Happy healthy people

How important

Ward - 

Woodlands

Whole 

Borough

Average importance 98.3% 94.1%

Very Important 63.4% 54.0%

Important 34.9% 40.1%

Neither important nor not 

important
1.7% 4.7%

Not that important 0.0% 0.6%

Not important at all 0.0% 0.7%

Ward - 

Woodlands

Whole 

Borough

Average score 5.2 5.4

1 'no, not at all' 7.0% 4.8%

2 4.5% 4.0%

3 11.3% 8.5%

4 12.2% 11.7%

5 21.3% 26.2%

6 15.9% 15.5%

7 8.9% 13.0%

8 11.1% 9.1%

9 5.3% 4.4%

10 'yes, absolutely' 2.4% 2.8%

Your Borough, Your Say

Achieving this theme  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Woodlands Whole Borough

Very important /
Important

Neither important
not not important

Not important at all /
Not that important

Ward - Woodlands Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within happy healthy people?

Ward Comment

Woodlands Make sure that park have better play equipment for children

Woodlands More discounts for locals at gyms and pools. A citizen card to get discount. Let the tourism pay the majority cost.

Woodlands
Smoking and weight in the area is an issue, so potentially more investment in public health, working closer with families to educate 

people on healthy lifestyles.

Woodlands
Bring back the nhs walk in centre on York place to reduce pressure on A & E. More nhs dentists. Better services and consultants 

returned to Scarborough from York.

Woodlands
Could the Council engage with local businesses to reduce their use of plastics and other unnecessary disposable items that they give 

customers.  Perhaps rate relief incentives to those who take up the scheme.

Woodlands

Significant improvement in the fabric of many open spaces. Too many have been left to decay, not the grass/beds but the paths, the 

benches, the buildings. The ever increasing cost of garden waste collections is just wrong, if you cared about encouraging pride in the 

community and look of well maintained gardens and avoiding landfill you wouldn’t keep increasing this cost.

Woodlands
Improve the quality of the spaces connecting different parts of the Borough so that people feel safe and valued when walking or 

cycling.

Woodlands Promote walking, cycling and use of public transport and reduce the reliance on car usage and ownership.

Woodlands
Charging for green waste collection is NOT compatible with environmentally friendly measures!  Excessive removal of healthy mature 

trees in local woodalnds is NOT compatible with environmentally friendly policies!

Woodlands Finish North Bay put Futurist back

Woodlands The streets need to be cleaner. Far too much dog mess on the footpaths.

Woodlands
I think with the resources in cleansing and parks - the flowerbeds boards etc in Scarborough and Filey always look lovely and well 

maintained -

Woodlands More control of dogs bikes and scooters in public areas and parking restrictions and fines on grass verges

Woodlands More focus on litter picking/ street bin emptying/ street cleansing to remove dog and sea gull fouling

Woodlands Spend more on the towns estates for those who live here instead of always focussing on student accommodation

Woodlands
Introduce some actual qualitive and quantitative KPIs rather than vague thematic overtures. Involve the local climate youth council and 

higher education groups in designing, measuring and evaluating them.

Woodlands More recycling centres eg Metal Fish in south Bay could be more and on North Bay

Woodlands
More bins which are emptied frequently. More public toilets which are clean, serviced and REASONABLE cost. Make seafront 

business's use non-plastic containers rather than polystyrene and have bins for customers to use.

Woodlands cut the grass verges more often and clean up grass cuttings instead of blowing them about with a leaf blower

Woodlands Improved grass cutting of public spaces

Woodlands More resources and funding allocated
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Woodlands

More enthusiasm, urgency and joined-up thinking around tackling climate change.  For instance, since we are in a climate emergency 

we should not be encouraging private transport by providing more car parking, nor supporting dualling of roads or any expansion of 

airports.  We need to hugely improve public transport to get our visitors here, and encourage long stays rather than day visits. We 

need to make walking and cycling easy and popular.  We need to have more trees on the streets to absord pollution and make the 

borough more attractive as well as helping biodiversity and mental health.  We need to be giving residents more active advice on how 

they can reduce their heating bills by improving the insulation of their houses,  and even if the Council is not allowed to recommend 

trusted workmen/companies for this, they might signpost residents to how they can find out who is competent and trustworthy. As food 

is a big factor in both health and climate change, all Council catering outlets should adopt Meat Free Mondays and on other days 

should have at least half the menu animal-free,  with the animal-free items top of the menu to encourage uptake. The climate impacts 

of all council operations should be assessed and improvements sought. The Council should adopt a leadership position on this issue.  

It should tell residents the truth about the science of climate change (in language which most residents can understand);  about what 

action the Council is taking and why; and about what action businesses, families and individuals can take and what effect it will have.  

This information should be on the Council's website under one of the main headings and be very easy and obvious to find (whatever 

information you have on environmental matters is currently very hard to find). But it should also feature regularly in local newspapers, 

in information at Customer First, both paper and digital,  in SBC's social media accounts, on the notice boards outside the Town Hall, it 

should be sent out with Council Tax bills,  and be widely disseminated in whatever other ways you can think of.  The Council should 

work with national bodies to learn from the successes of other Councils around climate change, and also follow advice from the Centre 

fo Alternative Technology's Zero Carbon Britain project,  Friends of the Earth and so on.  It should make use of any initiatives from 

central government but also urge those at the centre to give councils more advice and more power in this area. Finally the Council 

needs to recognise that a certain amount of climate change is inevitable.  It should get the best scientific advice about the amount of 

sea level rise and storm increase over the next 100 years and use this to inform its planning for the coast, especially the vulnerable 

foreshore/sandside area which may well become unviable for permanent use over this period. I recognise that some of the measures I 

have mentioned are County matters and we need to work with NYCC on these.

Woodlands

Far better cycling provisions eg the recent road improvements on Stepney Road/Stepney Drive did not provide any additional cycling 

provisions for students or other cyclists even though it creates faster vehicular flow and the use of narrow footpaths for pedestrians 

and cyclists eg parts of Seamer Road are not ‘fit for purpose’. Elsewhere in the Borough cycling routes are not well maintained either 

on public highways or along the section of the Cinder Track eg the exposed rocks, stones bricks along the stretch of track near and to 

the East of Susanna Hill (North of Ravenscar) is, in my opinion, positively dangerous for anyone cycling along this section for the first 

time, particularly if they are going anywhere above 10mph.  In addition, there are poorly designed cycle gates (and the bridge near 

Burniston Garden Centre on the Cinder Track) actually restrict those wishing to use a 3 wheeled cycle or for those towing a trailer or 

linked child’s half cycle

Woodlands Score might start going down now manor rd nurseries have gone

Woodlands employ more staff

Woodlands
reduce plastic waste, recycle all types of plastic, encourage electric cars, inform people of pollution levels, educate the children - get 

them on board.

Woodlands as before, making the town center an attractive landscaped area for us to enjoy walking around.

Woodlands More gardeners, chewing gum removal, less dog waste on the footpaths, street sweeping, less seagulls, more benches.

Woodlands chewing gum and rubbish issues. dog mess and people begging
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Woodlands More street and general drain cleaning.

Woodlands People to walk round estates to clear some of the rubbish

Woodlands Better recycling

Woodlands Street cleaning, better road and pavement maintenance potholes closed bins prevent seagulls opening bags of rubbish.

Woodlands Remove old polluting public vehicles from roads would help people to enjoy open spaces much more

Woodlands More street cleaning.  Old buildings left to rot should be pulled down and regenerated.  Why cut grass and leave all cuttings behind?

Woodlands Scarborough looks run down and tired in places.  Improving the appearance of the town overall would help.

Woodlands Better recycling facilities would help!

Woodlands We seem to have lost a lot of trees and grass verges, not enough public waste bins and not emptied.

Woodlands Find a bylaw to "encourage" landlords to smarten up shops, buildings above shops, Victorian terraces and all town/seafront areas.

Woodlands Make sure areas are kept tidy

Woodlands Gardens are well maintained
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

76.9% 8.7% 5.5% 2.3% 6.5%

74.8% 14.6% 3.8% 1.5% 5.4%

39.1% 34.0% 26.9% 0.0% 0.0%

36.6% 39.9% 19.6% 0.4% 3.6%

22.1% 6.5% 8.3% 3.8% 59.3%

21.5% 6.5% 6.7% 2.8% 62.4%

What else are you willing to do to help with happy healthy people

Ward

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Can't we have a park run?? Seriously - check out Telford park!!

No

we already eat very healthly exercise regularly - look in on our neighbours

Tackle abusive employment establishments who regularly flout British employment law and constructive dismiss workers. 

Flamingo land, weatherspoons, GI group, castle, Britannia hotels numerous zero hour contract positions

Support the third sector - you don’t have to replicate the good work happening elsewhere just support the existing

Live music at local care homes  providing therapy.

My current employer won’t let me work from home. I’ve done it in the past and it does work and made a difference for my 

wellbeing.

If your employer allows it, 

work from home or 

flexibly?

Ward - Woodlands

Whole Borough

Comment

Eat more healthily and 

exercise more and help 

your family do the same?

Ward - Woodlands

Whole Borough

Look in on people who 

may be lonely and give 

time to talk and listen?

Ward - Woodlands

Whole Borough
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Ward - 

Woodlands

Whole 

Borough

Used frequently (within 

last  months)
29.8% 32.5%

Almost every day 4.7% 3.1%

At least once a week 12.3% 14.7%

About once a month 0.7% 6.7%

Within the last 6 months 12.1% 8.0%

Within the last year 6.8% 8.2%

Longer ago 18.1% 20.6%

Never used 45.2% 38.7%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

25.5% 36.1% 29.8%

35.5% 39.1% 32.5%

Used frequently (within 

last 6 months)
Whole Borough

Ward - Woodlands

Sports / leisure facilities (Sports Village, Whitby Leisure Centre etc.)

Frequency of use

Ward - Woodlands Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

10%

20%

30%

40%

50%

2011/12 2013/14 2019/20

Ward - Woodlands Whole Borough
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Ward - 

Woodlands

Whole 

Borough

Satisfaction 55.3% 49.7%

Very Satisfied 6.2% 10.2%

Satisfied 49.1% 39.5%

Neither satisfied nor 

dissatisfied
30.2% 34.4%

Dissatisfied 4.9% 10.5%

Very dissatisfied 9.5% 5.4%

Don't know / No opinion 39 542

Trend average satisfaction

2011/12 2013/14 2019/20

35.6% 25.3% 55.3%

34.0% 27.8% 49.7%

Average satisfaction

Ward - Woodlands

Whole Borough

Satisfaction

Ward - Woodlands Whole Borough

Very satisfied /
satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied /
dissatisfied
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Ward - 

Woodlands

Whole 

Borough

Used frequently (within 

last 6 months)
32.4% 23.5%

Almost every day 3.7% 1.5%

At least once a week 13.0% 6.3%

About once a month 3.3% 7.0%

Within the last 6 months 12.3% 8.6%

Within the last year 8.4% 7.7%

Longer ago 19.9% 16.7%

Never used 39.3% 52.1%

Ward - 

Woodlands

Whole 

Borough

Average satisfaction 54.7% 54.7%

Very Satisfied 15.4% 10.7%

Satisfied 39.3% 44.0%

Neither satisfied nor 

dissatisfied
28.2% 28.1%

Dissatisfied 17.2% 13.9%

Very dissatisfied 0.0% 3.3%

Don't know / No opinion 2 24

Satisfaction based only on responses that have used playgrounds in the last 6 months

Playgrounds

Frequency of use

Satisfaction

Ward - Woodlands Whole Borough
Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

Ward - Woodlands Whole Borough

Very satisfied /
satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ dissatisfied
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Together 

we will:

  Increased pride in our borough and our communities

  Engaged communities who feel their views are heard and valued

  A high percentage of local residents vote in elections

  Community empowerment to retain maintain land buildings

  Families of loved ones who have died feel well supported and cared for

  A vibrant and active voluntary sector, with a wide range of community groups

  Increased numbers of local residents participating in volunteering

Quality of Life Measures

Ward - 

Woodlands
Whole Borough

Comparison to 

Borough
England

Comparison to 

England

-0.01 0.02 Worse -0.0 Worse

31.23 33.67 Worse 33 Worse

Performance Measures - Whole Borough

Current figure Previous figure Comparison

1,928 (2019/20) 1,994 (2018/19) Worse

3,315 (2019/20) 3,788 (2018/19) Worse

90.8% (2019/20) New PI N/A

Thriving and engaged communities

Belonging: average score 

(2015/16)

Voter Turnout at Local Elections 

(2016-2019)

Number of Bookings at the Evron Centre

Number of Bookings at the Falsgrave Community 

Centre

Response rate to canvass

  Build thriving communities, where people participate in their local area, feel engaged and part of the conversation.  

Promote innovation and inclusion in everything we do

What 

success 

looks 

like:
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Theme - Thriving and engaged communities

Importance

Ward - 

Woodlands

Whole 

Borough

Average importance 80.7% 80.5%

Very Important 40.7% 32.0%

Important 40.1% 48.6%

Neither important nor not 

important
19.3% 15.5%

Not that important 0.0% 2.6%

Not important at all 0.0% 1.3%

Ward - 

Woodlands

Whole 

Borough

Average score 4.8 5.0

1 'no, not at all' 11.5% 7.0%

2 4.0% 5.5%

3 8.8% 8.5%

4 10.1% 13.5%

5 32.4% 28.6%

6 14.6% 15.1%

7 9.2% 11.6%

8 7.0% 6.8%

9 2.5% 1.9%

10 'yes, absolutely' 0.0% 1.6%

Your Borough, Your Say

Achieving this theme?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Woodlands Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Woodlands Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within throvong and engaged communities?

Ward Comment

Woodlands

My neighbourhood is doing fabulous work out there, you need to look at what’s being done and support them more. Provide free 

venues to use in the community. Charities spend too much on room hire to offer places for people to go to. Such as coffee groups, 

chatting groups. Knitting groups, art groups. Look at how you can help.

Woodlands

I feel the council are poor at engaging with the community which then makes it difficult for people to appreciate the positive work the 

council are doing. I think being more proactive with the media, and informing them of any new schemes as well as encouraging the 

public to get involved. Could definitely be better with social media as it is probably the best platform now to engage with the 

community, seek views and promote activities and events. I feel the public are slightly out of the loop as to what is going on within the 

council.

Woodlands
Trust will need to be built after the Futurist fiasco, it will not happen overnight. People rightly believe that their views and opinions are 

not heeded in any way shape or form. LISTEN.

Woodlands I am not sure what the Council do here, apart from the various friends groups.

Woodlands
I don’t believe the Council cares about what the wider public wants. It cares disproportionately about vocal VIPs - the John Seniors, the 

Perry’s. It’s lost sight of the quiet and increasingly disgruntled residents.

Woodlands
There are many creative people in the Borough but there work doesn't make the impact it might on large sections of the population, in 

particular those from the more deprived parts of the Borough.

Woodlands
Support neighbourhood initiatives, recognising the diversity of needs and interests, especially for young people. Support the 

development of opportunities for participation in arts and culture.

Woodlands It will take a SEACHANGE of attitude to make a difference by putting local residents first and abandoning vanity and political projects.

Woodlands Speak to people rather than just the Traders as they appear to be the only people you engage with

Woodlands

Too many council projects involve tourism. Many of these things are financially inappropriate for use by locals on low incomes, provide 

only seasonal employment. To get locals involved in the community there must be more funded access and events to include 

everyone.

Woodlands more communication

Woodlands If you don’t fit in with the new left leaning liberals who shout loudest then you don’t fit in and the new council leader shuts you out

Woodlands
Improve customer service in public facing positions. Apathy and discontent is the norm. Improving there workload will lead to better 

customer care which will in turn promote positive dialogue.

Woodlands

Create a museum of the history of the borough. The Rotunda is great as a geological museum but there is nothing about the history of 

the borough and that is what a lot of visitors come to see but are sadly disappointed especially the state of the Grand - a building which 

is always on pictures of Scarborough.

Woodlands get local residents to be more pro active in promoting the town instead of talking it down continually.

Woodlands
I don't see what the Council could do without more staff. The Town Team worked a bit and so did the Area Forums, but that needs 

people;  and we need to reach the people which those didn't reach.  Am not at all an expert on this.

Woodlands
I’m often involved in consultations but I never feel that the council take notice. Only consult because you are obliged to. Never get any 

feedback.
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Woodlands focus more on whitby, offering business networking and educational opportunity for mature students, not just basic learning.

Woodlands Listen to what the local people suggest and what ideas they have for our own town.

Woodlands More engagement through local meetings, events

Woodlands More vents for families to attend e.g. museums/activities to encourage young ones

Woodlands Do think local residents views should be considered more in decisions concerning Borough.

Woodlands Theatre/cinema on Futurist site.  Deals for local people.

Woodlands
Scarborough is isolated - better transport links would be massively helpful.  The town can only truly thrive if people/work can come 

here.

Woodlands More information and support for local projects

Woodlands Park run!

Woodlands More events (affordable) for children especially in the holidays.

Page 51



Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

17.6% 45.6% 28.2% 2.2% 6

26.2% 34.6% 29.6% 2.5% 97

31.9% 36.7% 20.6% 2.5% 7

35.0% 38.1% 19.4% 1.3% 84

51.4% 31.9% 9.8% 0.0% 6

44.7% 34.2% 14.5% 1.2% 71

What else are you willing to do to help with thriving and engaged communities

Ward

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands I spend my time looking after grandchildren whilst their parents try and earn a living!

Already do But do you ever listen?  Or just do what you want regardless?

I have no spare time at the moment

we are already involved in community via our church

Work full time so limited on what I could offer

More transparency from the council after the shameful over up of the cost of the old Argos demolition fiasco. It’s our taxes 

not the council leaders

Proper research through field work. No point issuing surveys when online and english literacy is a barrier to many in the 

area

All you’re focusing on is physical stuff. Digital engagement is the way forward too and that can be volunteer led

I filled in the dog restrictions consultation last year, along with hundreds of others and the Council ignored nearly every 

suggested change. I think the Council needs to look at itself before asking what I can do to better engage.

Keep watch over the local countryside  woodland and farmland.

I already volunteer at a local charity shop, have done for 8 years.

Have your say, let us 

know about issues we 

could help you with and 

tell us if we get things 

right/wrong?

Ward - Woodlands

Whole Borough

Comment

Volunteer - at events, in 

the local library or other 

venues?

Ward - Woodlands

Whole Borough

Get involved in your 

community?

Ward - Woodlands

Whole Borough
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Ward - 

Woodlands

Whole 

Borough

Used frequently (within 

last  months)
10.0% 15.3%

Almost every day 0.0% 0.6%

At least once a week 0.0% 3.0%

About once a month 2.5% 5.0%

Within the last 6 months 7.5% 6.7%

Within the last year 3.0% 7.5%

Longer ago 27.1% 17.1%

Never used 59.9% 60.1%

Ward - 

Woodlands

Whole 

Borough

Average satisfaction 24.1% 43.6%

Very Satisfied 6.0% 8.1%

Satisfied 18.1% 35.5%

Neither satisfied nor 

dissatisfied
75.5% 49.7%

Dissatisfied 0.4% 4.9%

Very dissatisfied 0.0% 1.8%

Don't know / No opinion 56 877

Satisfaction

Community Centres (Falsgrave Community Centre, Evron Centre etc)

Frequency of use

Ward - Woodlands Whole Borough Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

Ward - Woodlands Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied /
Dissatisfied
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Together 

we will:

A borough where all feel safe

  Build a borough where we all work in partnership to reduce crime and anti-social behaviour throughout the borough and 

ensure residents and visitors feel safe and are safe.

We want to develop safe and welcoming communities; communities where everyone feels secure, free from the fear of crime and 

antisocial behaviour, and the effects of drugs and alcohol misuse.

  There is partnership working across the borough to reduce crime; including serious youth violence, domestic and sexual 

violence, and hate crime

  Anti-social behaviour is reduced throughout the borough, through work with partners and local community involvement

  Public protection is effective, to ensure that residents and visitors are safe and that businesses are operating effectively 

to minimise risks.

What 

success 

looks 

like:
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Quality of Life Measures

Ward - 

Woodlands
Whole Borough

Comparison to 

Borough
England

Comparison to 

England

45.86 43.49 Worse 20.8 Worse

51.17 39.82 Worse 29.9 Worse

Performance Measures - Whole Borough

Current figure Previous figure Comparison

9,790 (2019/20) 9,013 (2018/19) Worse

3,010 (2018/19)

81.5% (2019/20) 78.0% (2018/19) Better

38 (2016/18) 40 (2014/16) Better

867.3 (2018/19) 703.2 (2016/17) Worse

49.2 (2016/17 - 

2018/19)
New PI N/A

66.7% (2019/20) 82.1% (2018/19) Worse

Percent of CCTV incident reviews marked for evidence

Killed and seriously injured (KSI) rate on England's 

roads

Hospital admission rate for alcohol-related conditions

Violent crime - hospital admission rate for violence 

(including sexual violence)

Percent of licensed vehicles that are broadly compliant 

with licensing laws

Total number of ASB incidents

Anti-social behaviour

Violent crime and sexual 

offences

Total number of all crimes
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Theme - A borough where all feel safe

Importance

Ward - 

Woodlands

Whole 

Borough

Important 99.3% 98.7%

Very Important 87.1% 76.2%

Important 12.2% 22.5%

Neither important nor not 

important
0.7% 1.0%

Not that important 0.0% 0.3%

Not important at all 0.0% 0.0%

Ward - 

Woodlands

Whole 

Borough

Average score 5.2 5.4

1 'no, not at all' 7.1% 6.9%

2 7.9% 6.4%

3 9.6% 7.4%

4 7.9% 8.9%

5 21.3% 21.2%

6 18.2% 15.7%

7 8.8% 15.3%

8 14.8% 12.7%

9 4.4% 3.2%

10 'yes, absolutely' 0.0% 2.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Woodlands Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Woodlands Whole Borough
10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a borough where all feel safe?

Ward Comment

Woodlands

Falling very short of the mark on dealing with antisocial behaviour. Still housing drug addicts and alcoholics in nice quiet areas, then 

doing very little to  help existing residents when there is trouble. This policy of hoping that the good will rub off on the bad just does not 

work.

Woodlands

Tends to be a lot of people who drink in the street outside the town hall, I don't feel that the PCSO officers are strict enough with them. 

They tend to leave a lot of litter and its not a good look for the area. Other than that I think Scarborough is a very safe place and crime 

is controlled well.

Woodlands More police on the streets.

Woodlands
For a start, we have regular heavy drinkers in the Town and nobody seems interested in doing anything about it.  Why is it okay to 

smell marijuana in most Town center streets? Tackle the route of the problem causing people to feel the need to do this.

Woodlands Tackling antisocial behaviour inspire the town centre throughout the day.

Woodlands Discourage the trend to invite convicted offenders to this town.  Put the safety of local people and visitors FIRST.

Woodlands More plod instead of cutting them.

Woodlands Think this is North Yorkshire Polices remit and I believe they need holding yo account here

Woodlands Restore funding to the local police which has been so drastically cut over the last 8 years

Woodlands
the drug issues need to be dealt with - the young people  need to be protected by these drug users and firmer punishment is needed  

Bullying and harassment need to be addressed

Woodlands Stop drivers parking on pavements. Stop cyclists, skateboarders and scooters using pedestrianised streets in town as a playground.

Woodlands Encourage neighbourhood watch and CCTV no problem areas

Woodlands

Stop coked up middle class white boys stabbing folk and slapping it all over social media. Anti social crime seems to be the realm of 

the disenfranchised middle-class youth these days. Bring back youth services! Free art, musica, sport and drama access not just 

those that can afford to pay for classes

Woodlands
Some sort of modelling of a harmonious, welcoming community? (To reduce attacks against minorities). Better provision of activities 

for youth. (but this is a County responsibility?)

Woodlands
More policemen and women on beat. More CCTV cameras The scarborough police Facebook site is fantastic, I check this regularly to 

keep an eye out on what is going on.

Woodlands We need more police officers

Woodlands would employment of good qualified youth worker to lead activities  for young people be a worth while investment?

Woodlands
more monitoring of drug dealing, we see children dealing in public area's, clamp down on drunken disorderly behavior. groups arrive in 

whitby intent on spending the day drunk.

Woodlands Promote and use neighbourhood watch schemes again. Get the link between police and residents.

Woodlands More police, better landlords, better lighting on streets and green spaces.

Woodlands More Police/Community Officers on the street Neighbourhood watch

Woodlands More Police and to reverse the cuts which have been made in the last nine years.

Woodlands
Not turning off street lighting at night.  Stop groups of alcoholics drinking in town centre and gardens.  Move on vagrants from shop 

doorways.
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Woodlands CCTV/clamp down on pubs attracting anti-social behaviour and drug abuse.

Woodlands More Police on streets.  Speak to local JP's about "soft" sentences.

Woodlands Better enforcement of low grade anti social behaviour including traffic and parking.  Small crimes lead to big crimes.

Woodlands Too many gangs on our streets. Too many drug takers openly buying drugs on precinct.

Woodlands Take these drunks/druggies off the town streets.  Monitor them more

Woodlands More Police volunteers cannot cope with serious crime.

Woodlands Lots of drugs and crime related problems
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Woodlands 75.2% 16.9% 6.5% 0.0% 1.3%

Whole Borough 78.9% 15.4% 3.8% 0.5% 1.5%

Ward - Woodlands 2.7% 8.4% 69.3% 3.1% 16.5%

Whole Borough 4.8% 17.4% 54.8% 4.7% 18.2%

Ward - Woodlands 20.2% 48.7% 23.7% 2.6% 4.8%

Whole Borough 22.6% 41.5% 25.8% 2.5% 7.6%

Ward - Woodlands 26.9% 46.8% 18.2% 2.3% 5.8%

Whole Borough 23.2% 39.1% 26.4% 4.2% 7.1%

What else are you willing to do to help with a borough where all feel safe?

Ward

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

the most important thing as a resident on woodlands vale is the access road. there are 2 housing estates 2 sholls a 

cemetary crematoreum and our main hospital all served by a single road in and out it is unaccale can more provision be 

considered when developing the tech college sight

You've captured everything

locals are finding it increasingly impossible to park near their homes as more and more visitors arrive, there need's to be 

more residential parking only area's. more and more locals are having to leave/ move away from the town as this is a 

major problem.

I have been a Street Angel for several years but reached an age last year where I felt it was time to ‘retire’ and YO125DR 

is already a NWS

good

Online form to report basics like disabled bay parking. Promote door opening and queuing for things as a point of culture

More police on the beat

Don't go to town after dark for fear of trouble after only a decade Scarborough is NOT SAFE anymore!

Comment

Join or setting up a Neighbourhood 

Watch Scheme?

Help out with community events in 

your area to help build up a sense 

of neighbourliness?

Volunteer, e.g. as a Street Angel?

Report antisocial behaviour and 

environmental crimes to us?
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Woodlands

Woodlands More Police.  If we report anti social behaviour what do you do about it!!

Youth clubs? Where are they? Info about existing activities - target senior schools
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Ward - 

Woodlands

Whole 

Borough

Used frequently (within 

last  months)
1.5% 5.0%

Almost every day 0.0% 0.9%

At least once a week 0.0% 0.5%

About once a month 0.0% 0.6%

Within the last 6 months 1.5% 3.0%

Within the last year 2.8% 3.2%

Longer ago 7.7% 9.0%

Never used 88.1% 82.8%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

0.5% 55.6% 1.5%

3.1% 55.0% 5.0%

Dog warden service

Frequency of use

Used frequently (within 

last 6 months)

Ward - Woodlands

Whole Borough

Ward - Woodlands Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

10%

20%

30%

40%

50%

60%

2011/12 2013/14 2019/20

Ward - Woodlands Whole Borough
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Ward - 

Woodlands

Whole 

Borough

Average satisfaction 0.0% 21.3%

Very Satisfied 0.0% 1.9%

Satisfied 0.0% 19.4%

Neither satisfied nor 

dissatisfied
34.4% 34.1%

Dissatisfied 65.6% 24.7%

Very dissatisfied 0.0% 19.9%

Don't know / No opinion 0 3

Trend average satisfaction

2011/12 2013/14 2019/20

0.0% 55.9% 0.0%

42.9% 30.5% 21.3%

Satisfaction

Average satisfaction

Ward - Woodlands

Whole Borough

Ward - Woodlands Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

10%

20%

30%

40%

50%

60%

2011/12 2013/14 2019/20

Ward - Woodlands Whole Borough
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Ward - 

Woodlands

Whole 

Borough

Used frequently (within 

last  months)
62.2% 62.3%

Almost every day 4.6% 6.0%

At least once a week 19.8% 19.8%

About once a month 17.0% 18.4%

Within the last 6 months 20.8% 18.0%

Within the last year 10.9% 9.9%

Longer ago 16.6% 10.4%

Never used 10.3% 17.4%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

63.9% 55.6% 62.2%

56.4% 55.0% 62.3%

Public conveniences

Frequency of use

Used frequently (within 

last 6 months)

Ward - Woodlands

Whole Borough

Ward - Woodlands Whole Borough Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

50%

55%

60%

65%

2011/12 2013/14 2019/20

Ward - Woodlands Whole Borough
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Ward - 

Woodlands

Whole 

Borough

Average satisfaction 20.0% 13.2%

Very Satisfied 3.4% 2.2%

Satisfied 16.6% 11.0%

Neither satisfied nor 

dissatisfied
10.0% 20.5%

Dissatisfied 34.2% 36.8%

Very dissatisfied 35.8% 29.5%

Don't know / No opinion 5 179

Trend average satisfaction

2011/12 2013/14 2019/20

36.5% 20.5% 20.0%

27.7% 20.9% 13.2%

Satisfaction

Average satisfaction

Ward - Woodlands

Whole Borough

Ward - Woodlands Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

5%

10%

15%

20%

25%

30%

35%

40%

2011/12 2013/14 2019/20

Ward - Woodlands Whole Borough
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Brighter Futures

  Local communities benefit from economic growth and flourish

  Our residents have high skills levels which meet the needs of local employers

  There are high levels of employment in the borough, with high quality, well paid jobs

  Wages in the borough are improving and are closer to the national average

  There are increased job opportunities

  The number of overnight stays in the borough has increased

  There are a wide range of visitor attractions in the borough, which offer something for everyone

  There is an increased range of inclusive events that are attractive to a diverse range of people

We want to be a Borough where there is a brighter future in store for everyone

  Where there is economic growth which benefits everyone and where more businesses and residents benefits from 

regeneration and investment

  Residents are able to develop their skills and maximise earnings potential

A borough where economic growth benefits everyone; where residents are able to develop their skills, and more businesses and residents 

benefit from regeneration and investment.  We will work to create an inclusive economy that benefits all.

  We maximise the growth opportunities of the local economy, through the development and promotion of the borough as a 

premier visitor destination

What 

success 

looks like:

Together 

we will 

build a 

Borough:
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Quality of Life Measures

Ward - 

Woodlands
Whole Borough

Comparison to 

Borough
England

Comparison to 

England

62.46 65.81 Worse 69.9 Worse

129.07 74.25 Better 76.6 Better

4.27 4.71 Better 3.4 Worse

31.61 25.99 Worse 22.5 Worse

17.72 22.69 Worse 27.4 Worse

Economically active

Jobs density (jobs as a percentage of 

the working age population)

Unemployment to available jobs ratio

People with no qualifications

Highest level of qualification: Level 4/5 

(degree or higher) qualifications
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

£2,208,333 

(2019/20)
New PI N/A

£3,275,960 

(2019/20)
New PI N/A

90.9% (2019/20) 70.5% (2018/19) Better

87.3% (2019/20) 84.0% (2018/19) Better

365 (2018) 360 (2017) Better

350 (2018) 350 (2017) Same

3,825 (2018) 3,840 (2017) Worse

91.7% (2017) 92.8% (2016) Worse

20 (2018) 15 (2017) Better

6,978,000 

(2018/19)

6,461,000 

(2017/18)
Better

4,213,000 

(2018/19)

4,392,000 

(2017/18)
Worse

£735,768,000 

(2018/19)

£773,825,000 

(2017/18)
Worse

£527,181,000 

(2018/19)

£553,699,000 

(2017/18)
Worse

Value of private sector investment levied into the Borough

Total value of tourism activity in Scarborough (business 

turnover)

Estimated total spend on trips to Scarborough by overnight 

and day visitors (direct spend)

Estimated spend by all overnight visitors in Scarborough

Estimated tourism day trips to Scarborough

Value of public sector investment levied into the Borough

High growth enterprises

Percent of business units occupied at Falsgrave Community 

Centre

Percent of business units occupied at the Evron Centre

Birth of new enterprises

Death of enterprises

Active enterprises

Survival of newly born enterprises - 1 year survival
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Theme  - Economic growth that benefits everyone

Importance

Ward - 

Woodlands
Whole Borough

Average 

importance
90.5% 92.1%

Very Important 51.5% 55.1%

Important 39.1% 37.0%

Neither important 

nor not important
9.5% 6.3%

Not that important 0.0% 0.7%

Not important at all 0.0% 0.9%

Ward - 

Woodlands
Whole Borough

Average score 

(our of 10)
4.4 4.9

1 'no, not at all' 11.6% 6.4%

2 8.7% 7.4%

3 6.4% 10.7%

4 18.3% 12.5%

5 29.0% 25.3%

6 10.9% 15.7%

7 11.3% 12.1%

8 3.9% 7.7%

9 0.0% 1.0%

10 'yes, absolutely' 0.0% 1.2%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Woodlands Whole Borough

Very important /
Important

Neither important not
not important

Not important at all / Not
that important

Ward - Woodlands Whole Borough
10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within Economic growth that benefits everyone?

Ward Comment

Woodlands
Once again very little is done by the Council  to encourage new business to the Town, sky high business rates and ni incentives to 

come to Scarborough

Woodlands

More training schemes or study opportunities available for council staff alongside their employment to expand their careers and skills. 

Trying to avoid filling gaps in town with vape shops or gift shops and try to focus on branded clothing shops, express supermarkets. 

Quirky food places.

Woodlands Scheme to help new business start up, advice and financial support

Woodlands
Better paid, career roles are needed, the potash mine suggested this was going to be possible but I’ve never met anyone they’ve 

employed or know of anyone.

Woodlands

Far too many of our most able young people leave the Borough in search of employment to match their talents. Given the power of the 

internet we need to create more opportunities for them to work here on jobs that use the technology to overcome our relative 

remoteness,

Woodlands
Local commissioning to support local businesses. Encourage the development of "green" technology . Support the creative and 

cultural industries - arts and theatre

Woodlands
Tourist destination is the main industry. Restore the heritage and character of the borough it's what made theis town great.  Protect the 

parks, trees and green spaces they are part of the area's character. Prevent futher obtrusive developments along the heritage coast!

Woodlands I think the average UK reading age is 12. Many people will not understand what this means, tbh I’m struggling and I’ve got a degree

Woodlands
Better employment!!! Keeping living costs such as utilities, council tax, and transport costs reasonable and increases below the level of 

inflation since local wages do not rise.

Woodlands Help small business and street vendors

Woodlands

Property monoplys effect the disposable income and prices family's can afford. By improving property rates for renters money can be 

invested and spent locally. Allegedly anti social strong arming and black listing is known to be used by estate agents and property 

owners. Licenses have only targeted small property owners and non of the larger portfolios in this town. This is a historical issue

Woodlands Better tourist facilities will bring in money to the economy  We need the cinema at north bay to be actioned ASAP

Woodlands More skilled jobs available rather than low paid jobs that will not support families.

Woodlands

I feel strongly that any 'growth' should not involve growth in use of energy or non-renewable resources, either in relation to the 

business itself or transport associated with it or its customers. Climate change is such a threat that it must be an overriding 

consideration. And the economic damage from climate change could well cause knock-on damage for other parts of the economy.

Woodlands

There’s some improvement now the university’s are here ( great to see they are offering nursing courses) this now needs to be 

widened on courses available ( there’s no science, once students finish at UTC they have to leave scarborough if they want to do a 

science degree, )

Woodlands encourage business's to come to this area

Woodlands encourage relevant small businesses by offering suitable units and business support.
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Woodlands Lower business rates.  Encourage large manufacturers to Scarborough

Woodlands Reduce shop rates to encourage new businesses Improve more parking for residents so they don't shop out of town

Woodlands Need course for weekend/evenings for people who want to improve skills but working in day time.

Woodlands back to business rate complaint

Woodlands By investing more in public owned projects to provide revenue to be reinvested within the Borough.

Woodlands
Cut business rates for small local traders. Less consultations with money grabbing companies When you could probably get the same 

results by using/talking to local people who know what's needed.  Too much wasted money by SBC on "jolly trips".

Woodlands
There's little obvious improvements happening.  I appreciate we cannot make factories come to Scarborough it appears to be 

economic decline here.

Woodlands More businesses?  Would this include e-cig shops, Turkish barbers, gift shops, pizza/kebab takeaways, charity shops?

Woodlands Like many seaside towns we seem to be making an ??? from DHS at these help properly

Woodlands
A massive upgrade to existing properties in the borough  No more multi occupancy properties Advice and support to builders etc to 

achieve this
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Woodlands 9.0% 6.5% 12.4% 0.0% 72.2%

Whole Borough 11.7% 9.3% 10.8% 1.0% 67.2%

Ward - Woodlands 13.8% 21.8% 24.0% 0.8% 39.6%

Whole Borough 15.3% 20.6% 28.9% 1.4% 33.7%

Ward - Woodlands 8.9% 8.2% 9.0% 0.0% 74.0%

Whole Borough 6.7% 8.3% 16.2% 1.0% 67.8%

What else are you willing to do to help with Economic growth that benefits everyone

Ward

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands
If you work in a local business, consider encouraging your workplace to have work experience and apprenticeship schemes 

for local people? - If had own business

Although the above don't apply to me, I think that they are all very good ideas, you can't gain experience without being given 

experience.

I am a full time student

Captured everything

could be better

Improve disposable income for local investment by tackling property monoplys and there bad practices.

Waiting to see if more is done to save what's left of this town's  character and protection of the surrounding countryside.

When I answer I’m in to the above, I’m meaning I already do. Again, you keep focussing on face to face stuff when digital is 

where you get the numbers

If you work in a local business, 

consider encouraging your 

workplace to have work experience 

and apprenticeship schemes for 

local people?

Share your skills and experiences 

through mentoring or speaking in a 

local school?

If you own or work in a local 

business, talking about the 

borough's strengths for business, 

investment and quality of life within 

your business/personal networks?

Comment
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Theme - A premier visitor destination

Importance

Ward - 

Woodlands

Whole 

Borough

Average importance 83.5% 82.3%

Very Important 44.4% 43.9%

Important 39.1% 38.3%

Neither important nor not 

important
12.9% 12.0%

Not that important 3.6% 2.9%

Not important at all 0.0% 2.8%

Ward - 

Woodlands

Whole 

Borough

Average score (out of 

10)
4.7 5.3

1 'no, not at all' 16.2% 7.3%

2 5.9% 5.6%

3 7.7% 7.6%

4 7.5% 11.1%

5 28.8% 23.0%

6 7.9% 14.0%

7 16.5% 14.9%

8 3.3% 9.6%

9 6.2% 3.7%

10 'yes, absolutley' 0.0% 3.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Woodlands Whole Borough

Very important /
Important

Neither important
not not important

Not important at all /
Not that important

Ward - Woodlands Whole Borough

10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a premier visitor destination?

Ward Comment

Woodlands Ha ha ha

Woodlands

Invest in new cinemas, hotels, bars and restaurants as there isn't a lot to offer tourists currently. Improve facilities on the beach area, 

as mentioned earlier there are too many tacky arcade shops and fish and chip stalls that could be replaced with nicer places to eat and 

drink that are open in the evening.

Woodlands See theme 6

Woodlands

Open Air Theatre appears to have an overall positive influence on the Town.  The South Cliff Garden project is a move in the right 

direction, but we have many historic assets which are barely maintained let alone improved, enhanced and developed.  Look to build 

on what we have and move in that direction.

Woodlands Visitors say the same thing, parking charges are too high and the toilets are falling down but nothing changes.

Woodlands lower rent for shops so we have better shops in town to many charity shops

Woodlands
In terms of their overall impact, and the amount spent in the town , it is better to encourage visitors to come for fewer, but longer, visits 

to the Borough. (i.e one three day stay is better than 3 day trips)

Woodlands

Recognise that we could promote the opportunities for outdoor pursuits,( walking, outdoor swimming/surfing, cycling). Develop the 

South Bay facilities - e.g showers close to the chalets, develop the old sunbathing building that is currently an eyesore. Improve public 

transport.

Woodlands
Replace the Futurist with another theatre venue to cater for the big block busting shows that keep the scene lively all year round! The 

new cinema should be in the town centre. More information available for visitors having closed the information centre on the sea front!

Woodlands Stop knocking OUR buildings down and wasting our money doing it

Woodlands Spell check some of your tweets would be a starting point. Court travel writers, offer support to hoteliers

Woodlands
Stop focusing only on seaside visitors - support more businesses offering Scarborough as a cultural destination and attract higher-

spending tourists. Less funding for predictable seasonal tourist businesses that don't employ locals year-round.

Woodlands
Bring back the tourist information centers in Scarborough and Filey - these should have never been closed - it is ridiculous  that these 

were closed and visitors do get frustrated about there not being a center - not every body wants to use the internet,

Woodlands
Invest in the town instead of throwing money at students and accommodation for them. Let the University fund the accommodation. I 

object to my taxes getting used for people that don’t actually live full time in the borough

Woodlands
Stop funding nonsense like alpamare and getting ripped off by shell company's that promise to deliver infrastructure and do nothing. 

Mr marvels has been demolished for years yet nothing has been done with it .

Woodlands CINEMA COMPLEX IS NEEDED URGENTLY !!!

Woodlands

See previous comments but also I have often overhead visitors commenting with disappointment that they thought they were coming 

to a lovely Victorian seaside town but instead find arcades, shops selling tat and a beach covered in litter. People cannot be expected 

to come and spend longer here without offering something that makes them want to come. It is not all about fish and chips (although 

we all like fish and chips). Finally some training for the people who work in cafes, shops, etc. to be polite and cheerful and welcoming. I 

often feel like I am being a burden to some people for using their service because they are so rude and grumpy. If you want people to 

stay and come back they have to feel welcome.

Woodlands allow more nightclubs as the council have shut them all but one down
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Woodlands
Too late the Futurist has gone! The role of the council should be to ensure that visitors are faced with a town that is delightfully clean 

and noticeable looked after - that will save money as visitors will return to places that look well looked after and will tell others too.

Woodlands

I am not an expert on this but certainly 'stay longer' should be an aim.  Encourage better public transport so that visitors who come by 

train have more options- especially in the evenings.  Also we need more indoor activities for younger children which don't cost the 

earth.

Woodlands See previous comments

Woodlands

Free toilets , free parking needed. More of a celebration of scarborough needed. Sort out sea front , don’t make it like Blackpool! More 

picnic benches ( could do picnic benches and food stands on futurist site. Please support the spa orchestra as they are a brilliant 

asset!

Woodlands more to be done

Woodlands the environment and recycling now high on every body's agenda, scarborough has many charity shops, advertise them proudly.

Woodlands ensure there is sufficient managed parking for the huge influx of visitors we now see in whitby

Woodlands
Improve family entertainment fore indoors when it's a rainy day - other than too expensive alpamare. Inside show venue like the futurist 

did!

Woodlands
Improve access to and from scarborough (A64)/train services. Re-open kinderland and do more facilities for families. More swimming 

facilities.

Woodlands Bring back Gala Land, Open Air Swimming Pool, Kinderland, Mr Marvels, Futurist Theatre - shamed of the town as it is now.

Woodlands
More park and ride further out of town e.g. on Whitby Road before Cloughton also out near Staxton people don't use Seamer Road 

because they are nearly in town

Woodlands Little to attract visitors Not much to keep people here Peasholm Park/The Mere

Woodlands expensive parking is putting visitors off park and ride not entire soultion

Woodlands
Developing unused sites, i.e. swimming pool would make a fantastic ice rink attracting visitors from surrounding areas and further all 

year round.

Woodlands Tourist Information in the right place.  Not enough for visitors to do esp in bad weather

Woodlands
Maybe too much focus has been aimed at this.  Alpamare is too expensive and aimed at too niche an audience.  Should be cheaper or 

other cheaper facilities made available (see Brid leisure world)

Woodlands SBC seems intent on destroying our heritage and culture (see previous comments)

Woodlands See previous two questions

Woodlands
1. Improve traffic flow 2. Keep pushing for improvements to A64 3. Additional platform at Malton to allow for more trains to and from 

Scarborough and Filey
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

55.4% 20.0% 11.3% 8.7% 4.6%

53.8% 19.3% 16.5% 5.3% 5.1%

10.7% 21.9% 41.6% 15.9% 10.0%

8.9% 29.6% 44.6% 9.5% 7.4%

60.3% 24.0% 4.8% 7.8% 3.0%

52.1% 28.6% 10.7% 3.6% 5.0%

What else are you willing to do to help with theme premier visitor destination

Ward

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands We have no tourist information centres.  Bizarre in a lace supposedly based round tourism

Volunteer to help in tourist information centres? should be paid jobs

I am very community orientated and enjoy tourisum

Captured everything

Support events outside the town centre and not just off the shelf events such as the European market stalls.

Utilise space of old Futurist eg Market open air cinema and stage for local entertainment (battle of the bands)

there is no tourist information centres in Scarborough or Filey

All tourist information centres are shut, I believe

Scarborough town doesn't have a staffed tourist information centre to volunteer in

Tourist Information Centre staff should be paid employees

We holiday regularly in the UK and abroad and have never used a tourist information centre. Encouraging new affluent 

individuals with disposable income will not be done through a service that’s long since fallen out of favour.

Waiting for the council to do something positive about preserving the heritage of this town, this has not happened!

Pay staff for the TIC

Attend events in your local 

town centres?

Ward - Woodlands

Whole Borough

Comment

Speak about the Borough 

positively to encourage 

others to visit?

Ward - Woodlands

Whole Borough

Volunteer to help in tourist 

information centres?

Ward - Woodlands

Whole Borough

Page 75



  Transport and internet connections allow people and businesses to connect with each other easily

  The power of digital is harnessed to improve people's opportunities and improve connectivity in the borough

  Transport, digital and social infrastructure are effective and support economic growth

  There is safe movement of traffic and parking controlled appropriately, creating a safer environment for all

  We offer efficient and effective service delivery, well communicated to residents

A well connected place

  We use the opportunities digital presents to integrate our communities with useful, useable and well-used digital public 

services.

We want to be a place where there are first class transport and internet connections so that people and businesses can connect with 

each other easily.  We will harness the power of digital to improve people's opportunities and improve connectivity in the borough.

What 

success 

looks like:

Together we 

will build a 

Borough 

where:
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Quality of Life Measures

Ward - 

Woodlands
Whole Borough

Comparison to 

Borough
England

Comparison to 

England

37.80 28.77 Worse 25.8 Worse

0.82 1.64 Worse 1.9 Worse

26.59 27.33 Worse 45.1 Worse

1.72 2.73 Worse 2.2 Worse

13.79 13.35 Better 6.9 Better

1.69 1.40 Better 1.9 Worse

3.48 2.67 Better 4.9 Worse

Households with no car

Households with 4+ cars

Broadband speed

Low broadband speed

Travel to work on foot

Travel to work by bus

Travel to work by bicycle
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Theme - A well connected place

Importance

Ward - 

Woodlands
Whole Borough

Average 

importance
91.1% 91.8%

Very Important 58.8% 56.9%

Important 32.4% 35.0%

Neither important 

nor not important
8.9% 6.0%

Not that important 0.0% 1.1%

Not important at all 0.0% 1.2%

Ward - 

Woodlands
Whole Borough

Average score 

(out of 10)
4.6 4.8

1 'no, not at all' 10.7% 10.4%

2 8.9% 8.6%

3 8.7% 9.2%

4 15.5% 13.2%

5 24.7% 23.7%

6 10.7% 12.7%

7 12.4% 9.6%

8 7.0% 9.0%

9 1.2% 2.2%

10 'yes, absolutely' 0.0% 1.5%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Woodlands Whole Borough

Very important /
Important

Neither important not not
important

Not important at all / Not
that important

Ward - Woodlands Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a well connected place?

Ward Comment

Woodlands

Phone signal is quite poor in a lot of areas in town, especially near the council building. I think setting up a reddit page as a forum for 

people to voice views and opinions would be a good idea, other councils in the UK use this as a tool. Cycle to work schemes are a 

good idea to improve transport so continue with that. Train routes out of Scarborough are poor, but I am not sure how much the 

council can do about that.

Woodlands A 64 dual all the way and trains that actually run and are more frequent

Woodlands Cycle lanes.

Woodlands

The trains and the A64 are appalling, but what can a small Council do about that? They can sort out the ridiculous number of traffic 

lights though., which are bad for commuting and the environment. Trying to avoid the car and taking up cycling is not for the feint 

hearted, especially through the town centre and key routes - Filey Road, West Street.

Woodlands trains are rubbish no buses on Sunday in some areas

Woodlands
I look forward to improved rail services to the town (especially the proposed half hourly service to Scarborough) and to the proposed 

improvements to the Cinder Track.

Woodlands
Invest in public transport. promote Scarborough as a "Walking Town" . Consider future investment for community based car sharing 

schemes for electric cars, reducing the need for private car ownership..

Woodlands Full fibre broadband better than 5G installations. Restore bus services to rural communities.

Woodlands
I don’t know what’s ongoing - so don’t know if you’re going enough. You don’t tell the community what you’re up to - you don’t shout 

about what you’re achieving so we can’t be ambassadors like you’re suggesting we need

Woodlands Safer routes for cyclists

Woodlands internet connections are sometime impossible in my area especially in around 5.30 to 7 pm daily - all residents complain about this

Woodlands
Challenge EYMS about expensive bus fares in Scarborough. On their website a day ticket costs £4.30 in Scarborough but only £3.55 

in Bridlington and £3.50 in Hull.

Woodlands Give all areas a bus service that runs fully instead of just giving the Eastfield residents a decent service

Woodlands
Public transport to rural areas. Stronger taxi regulation and compel Uber to operate in the economy to provide competion. A publically 

owned WiFi scheme or switch like the utility scheme. Improved IT skill schemes involving coding and actual data skills.

Woodlands Working Wi Fi on the beach

Woodlands
Not sure how the council can facilitate this and pay for it when transport locally is operated by private companies and they should be 

having this as their priority

Woodlands
Always encourage digital and non-fossil-powered means of connection and discourage all use of fossil fuels.  I am not an expert in 

digital so I don't know what is being or could be done, but certainly our internet at home (in a suburb of town) is not always the best.

Woodlands See comments made above re cycling

Woodlands

Trains often don’t run on time, and are only every hour to York . Internet hit and miss, still black spots in scarborough ( and it doesn’t 

work on train from scarborough to Leeds so cant work on train!). There’s very few, ( if any) cycle paths, so I don’t feel that safe when 

out on my bike as cars often come too close, please invest more in this
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Woodlands raill transport from scarborough to York is very poor with many cancellations and delays - change your provider.

Woodlands Public transport especially buses to operate later into the evening, rail travel needs to be improved.

Woodlands
Encourage the local bus company to provide a bus service between Bridlington hospital to Scarborough hospital taking in Filey this 

would benefit patients and staff and visitors reducing traffic especially during tourist season.

Woodlands Perhaps provide a suggestion box in Market Hall and Town Hall for people who don't have access to internet.

Woodlands Park and ride in wrong place!  Some local bus services available in evenings. Internet café?

Woodlands
I appreciate it is not SBC's decision to improve the A64 but better transport links will be vital to improvements in the place in general.  

Blackpool for example has good roads, an airport and a tram.

Woodlands Decent bus services would help, instead of most being off the road by 7pm.  A nightmare if you don't drive.

Woodlands I'm from London originally I invite you to compare services

Woodlands More trains from the area to York and Sheffield

Woodlands A64?
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Woodlands 69.0% 15.7% 3.8% 2.5% 9.0%

Whole Borough 69.3% 14.1% 5.7% 1.9% 9.0%

Ward - Woodlands 26.3% 21.6% 23.1% 5.8% 23.2%

Whole Borough 24.0% 25.1% 28.1% 4.0% 18.9%

Ward - Woodlands 65.3% 13.9% 3.4% 6.3% 11.2%

Whole Borough 60.3% 19.6% 7.7% 4.8% 7.5%

What else are you willing to do to help with a well connected place

Ward

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands Not everyone goes online/or wants to

Local Government web sites are in need of clarify

a prefer speaking to someone on the phone or face to face

i would value 1 to1 digital tuition at home.

good

More buses especially after 6PM

Up to date policys accessible online. Alot of council stuff is unavailable and has dead links. There is a major lack of 

transparency and accountability through basic policy and decision making records being online.

Unfortunately many people do not have competent IT skills, e.g. elderly. Therefore they would be denied access to services if 

reporting online is the only means available

Most of the community are digital natives already. You’re thinking like old people

Waiting to see what is done to put local people first ...

Cycle, walk or use public transport 

more, especially for shorter 

journeys?

Share your digital skills with family, 

friends, neighbours and others 

within your community to show 

them the benefits?

Access council services online, 

e.g, to report problems, issues, 

find information etc.?

Comment
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Ward - 

Woodlands

Whole 

Borough

Used frequently (within 

last  months)
54.2% 63.3%

Almost every day 3.8% 6.5%

At least once a week 18.6% 22.1%

About once a month 18.4% 20.5%

Within the last 6 months 13.2% 14.2%

Within the last year 6.3% 7.5%

Longer ago 12.5% 8.0%

Never used 27.0% 21.2%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

43.4% 67.1% 54.2%

54.7% 59.5% 63.3%

Council's car parks

Frequency of use

Used frequently (within 

last 6 months)

Ward - Woodlands

Whole Borough

Ward - Woodlands Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

20%

40%

60%

80%

2011/12 2013/14 2019/20

Ward - Woodlands Whole Borough
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Ward - 

Woodlands

Whole 

Borough

Average satisfaction 30.2% 28.2%

Very Satisfied 3.8% 3.3%

Satisfied 26.4% 24.9%

Neither satisfied nor 

dissatisfied
25.3% 32.9%

Dissatisfied 27.0% 23.6%

Very dissatisfied 17.4% 15.2%

Don't know / No opinion 9 152

Trend average satisfaction

2011/12 2013/14 2019/20

19.2% 26.1% 30.2%

26.1% 22.4% 28.2%

Average satisfaction

Ward - Woodlands

Whole Borough

Satisfaction

Ward - Woodlands Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

5%

10%

15%

20%

25%

30%

35%

2011/12 2013/14 2019/20

Ward - Woodlands Whole Borough
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Better Homes

Create a borough where no one needs to sleep on the street

  New homes are built for all needs, including genuinely affordable homes

  Creation of sustainable communities, where people chose to live

  Everyone has the opportunity to access the kind of home they need to meet their needs

  Standards are improved in the private rented sector

  Energy efficiency of homes on the borough has improved

  The standards of accessibility for housing for disabled people will have improved

  Homelessness is prevented

  There are reduced levels of rough sleeping

A good quality home for all

  Ensure everyone in the Borough has a decent home to live in, and has access to good quality, affordable housing

We are working to ensure that everyone in the borough has a decent home to live in.  We want to avoid homelessness, with no one forced 

to sleep on the streets.  Everyone should have access to good quality, affordable housing which suits their needs.

Together 

we will

What 

success 

looks like:
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Quality of Life Measures

Ward - 

Woodlands
Whole Borough

Comparison to 

Borough
England

Comparison to 

England

£162,166.67 £177,529.68 Worse £302,764.40 Worse

3.85 12.84 Better 4.3 Better

-£37,632.00 -£33,274.00 Worse -£39,328.00 Better

11.63 12.06 Better 21.40 Better

4.27 13.00 Better 13.60 Better

66.95 61.82 Better 65.00 Better

11.81 14.78 Better 13.30 Better

Average house price

Vacant Dwellings

Housing affordability: Gap between 

entry level house price and 4.5 times 

average annual salary

Households in fuel poverty

Households not connected to the gas 

network

Current average energy efficiency of 

domestic buildings

Energy efficiency gap for domestic 

buildings
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

48 (2019/20) 81 (2018/19) Worse

497 (2019/20) 469 (2018/19) Better

37.00% (2019) 31.7% (2018) Better

54 (2019/20) New PI N/A

23 (2019/20) New PI N/A

10 (2019/20) 8 (2018/19) Worse

0.3 (2017/18) 0.4 (2016/17) Better

Percent of all dwellings logged as energy performance 

certificate C or higher

Total number of households living in all types of temporary 

accommodation

Total number of households living in B&B temporary 

accommodation

Number of rough sleepers

Statutory homelessness rate - eligible homeless people not in 

priority need

Net additional homes provided

Number of affordable homes delivered (gross)
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Theme - A good quality home for all

Importance

Ward - 

Woodlands
Whole Borough

Average 

importance
90.8% 90.7%

Very Important 52.6% 54.8%

Important 38.2% 35.8%

Neither important 

nor not important
8.1% 6.5%

Not that important 1.1% 1.7%

Not important at all 0.0% 1.1%

Ward - 

Woodlands
Whole Borough

Average score 

(out of 10)
4.8 4.9

1 'no, not at all' 10.7% 8.8%

2 4.8% 5.7%

3 8.7% 10.2%

4 14.5% 13.0%

5 27.6% 25.6%

6 7.2% 12.6%

7 19.0% 12.1%

8 5.0% 7.9%

9 2.5% 2.3%

10 'yes, absolutely' 0.0% 1.7%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Woodlands Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Woodlands Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a good quality home for all?

Ward Comment

Woodlands Social housing needs to be improved to a higher standard,

Woodlands
Not much to be done, however there are a lot of run down flats that could be improved upon, also a lot of space to build new modern 

houses.

Woodlands Use town center lots of properties above shops are empty

Woodlands

Implement through planning legislation if possible. Stop looking to turn a profit through development of Council assets, we seem to be 

willing to offer opportunities to private developers to take on what the Council see as liabilities, could these assets be better utilized as 

homes, or prime locations offset against homes in more sub-urban areas?

Woodlands More should be done to tackle the terrible state Beyond Housing is in.

Woodlands

Given the level of need, the current planning policies do not oblige developers to include anything like enough affordable homes in their 

plans. The Borough has a large number of older solid walled house that are hard to insulate. help needs to be given on a street by 

street basis to bring this housing stock up to scratch.

Woodlands
Provide affordable houses, schemes for young people and those currently unable to find housing . Support home insulation and 

renewable energy projects to reduce wasteful and damaging emissions.

Woodlands
Many rough sleepers will not always adapt to accommodation, more help can lead to more rough sleepers.  Building more and more 

houses on greenfield sites will NOT solve the problem.

Woodlands Work with charities and learn from those experienced in these issues, I guess. More partnerships, more collaboration and less silos

Woodlands
There are properties that are rated as business which are actually previous residental flats - these should be reassessed for residential 

council homes. More affordable housing also needs to be created - affordable to minimum wage earners.

Woodlands homelessness is dealt with as best it can in Scarborough - some people just abuse the help or want to live on the streets

Woodlands Inspect the Beyond housing residents and talk to residents. Northstead is a dump and nothing gets done here

Woodlands
Tackle street beggers. Drifting scammers come here from other towns to beg and exploit free services. this impacts genuine cases of 

people that need help. Waver Ctax for care leavers till there 21 to promote sustainable accomodation management

Woodlands
Council could start to invest in Council housing now that Government permits this. There are several buildings in town that could be 

purchased and developed to provide quality housing at an affordable price.

Woodlands

You are trying hard but the homeless are still there.  Do you need more money?  more powers?  Afraid I have no concrete 

suggestions.  Except maybe to offer advice and help to older single people who would like to downsize,  freeing up houses. If new 

homes are needed, we should use brownfield sites wherever possible.  Also we should not be opposed to higher buildings - not 

skyscrapers, but maybe 5 storeys of flats? That way we can get more people into the same area,  saving on land and on transport 

distances. The government needs to make real social housing easy to implement. The affordability is not really in SBC's power.  The 

government should stop the wait for Universal Credit.

Woodlands

The problem is if you provide cheap/free housing provisions for homeless people then you will inevitably attract other homeless people 

to the town.  From my previous voluntary work within the town centre I am aware that there is already an influx of homeless people to 

the town at certain times of the year

Woodlands
Still homeless around Scarborough and not much appears to be being done for them. Also we don’t need all these new houses being 

built as there’s plenty of empty homes in scarborough, look at improving these first!
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Woodlands Open more hostels and drop ins day and night, offer support on benefits, show them more respect.

Woodlands STOP UNCONTROLLED IMMIGRATION. The basic law is "Supply and demand" is common sense now outlawed?

Woodlands More social housing to be built

Woodlands
Since the Council don't control housing and associate's took over more outside people get houses over local people please in prison 

are encourage to move to seaside towns.

Woodlands Not enough housing for singles/couples

Woodlands Renovating old abandoned buildings in Borough, would not only provide housing but improve appearance of town.

Woodlands Target rogue landlords!  Some hostel accommodation to be available.

Woodlands
There are SBC staff working on this matter - maybe a facility run by SBC (with Rainbow Centre/Salvation Army) to provide shelter 

might help?

Woodlands Look after the homeless already here before housing "refugees"!

Woodlands There are some grim properties in town centre

Woodlands More council housing for Scarborough people
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Woodlands 43.4% 23.0% 0.0% 21.6% 12.0%

Whole Borough 38.0% 21.1% 7.4% 24.5% 9.0%

Ward - Woodlands 48.9% 15.9% 9.3% 5.2% 20.6%

Whole Borough 42.9% 24.4% 9.9% 5.1% 17.8%

Ward - Woodlands 62.1% 17.6% 8.1% 2.6% 9.7%

Whole Borough 61.3% 23.7% 4.6% 1.9% 8.4%

What else are you willing to do to help with a good quality home for all?

Ward

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands

Woodlands Yes but you need too do it!

Not in my area - Albemarle Crescent- empty property there for years.  Large wasted space. St Thomas Hospital could be 

converted.

Empty property - 101 Covalescent Home, Barrowcliff

To enable new builds you need bigger hospitals, more schools, dentists, better transport links/road/parking - facilities.

I have cavity wall insulation, loft insulation, free new boiler and radiators, double glazing, low flush toilet

good

with reference to the first statement I think looking at run down properties and bringing them back into habitable condition 

would be preferable to building lots of new houses which are not very environment friendly.

Too many developments on the heritage coast and on green field sites!

To ensure future generations can 

live in the borough, would you be 

happy for new homes to be built 

in your area?

Tell us about an empty property 

in your area so we can help to 

bring back into use?

Look into home improvements to 

reduce your energy bills and 

other running costs?

Comment
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Better Council

Quality of Life Measures

Ward - 

Woodlands
Whole Borough

Comparion to 

Borough
England

Comparison to 

England

5.34 12.39 Worse 15.5 Worse

1.95 0.83 Worse 0.8 Worse

0.40 0.23 Worse 0.30 Worse

16.96 10.86 Worse 8.50 Worse

25.46 15.08 Worse 10.90 Worse
Working age benefit claimants (aged 

16-24)

An efficient, effective and financially sustainable council

Dwelling stock by Council Tax Band - D

Income support claimants

Jobseekers allowance claimants, 

claiming for over 12 months

Claiming out of work benefits
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

3.47 (2019/20) 5.51 (2018/19) Better

6.33 (2019/20) 7.28 (2018/19) Better

97.4% (2019/20) 97.4% (2018/19) Same

98.3% (2019/20) 97.7% (2018/19) Better

9.46 (2019/20) 10.96 (2018/1) Better

95.7% (2019/20) 98.6% (2018/19) Worse

94.7% (2019/20) 94.2% (2018/19) Better

66.0% (2019/20) 57.1% (2018/19) Better

Time taken to process HB new claims and change events

Time taken to process LSCT new claims and change events

Percent of council tax collected

Percent of non-domestic rates collected

Wokring days lost due to sickness absence

Percent of FOI requests responded to within 20 working days

Percent of complaints responded to within 20 working days

Percent of minutes and executive decisions produced within 

48 hours of meetings
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Your Borough, Your Say

Ward - 

Woodlands

Whole 

Borough

Average satisfaction 31.8% 25.4%

Very Satisfied 3.2% 3.2%

Satisfied 28.7% 22.2%

Neither satisfied nor 

dissatisfied
35.8% 40.5%

Dissatisfied 20.4% 19.0%

Very dissatisfied 11.9% 15.1%

Don't know / No opinion 6 132

Trend average satisfaction

2011/12 2013/14 2019/20

17.9% 40.2% 31.8%

24.4% 25.4% 25.4%

Average satisfaction

Ward - Woodlands

Whole Borough

Local taxation services (e.g. council tax and business rates)

Satisfaction

Ward - Woodlands Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

10%

20%

30%

40%

50%

2011/12 2013/14 2019/20

Ward - Woodlands Whole Borough
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Your Borough, Your Say

Ward - 

Woodlands
Whole Borough

Frequent volunteering 32.8% 41.9%

At least once a week 22.2% 25.1%

Less than once a week but at least 

once a month
10.6% 16.8%

Less often 21.7% 14.2%

Not at all 45.5% 43.9%

Ward - 

Woodlands
Whole Borough

Frequent volunteering 32.4% 38.4%

At least once a week 13.3% 19.6%

Less than once a week but at least 

once a month
19.2% 18.8%

Less often 25.3% 24.4%

Not at all 42.2% 37.2%

About Volunteering

Formal volunteering:

Informal Volunteering:
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Ward - 

Woodlands
Whole Borough

A chance to gain a recognised 

qualification
11.1% 7.0%

Recognition such as certificates of 

achievement and/or long service
7.0% 4.0%

An annual recognition event 4.1% 2.8%

Learning new skills 30.2% 20.2%

Knowing I will receive good support 23.6% 18.0%

I would volunteer but do not want the 

responsibility of being on a committee
21.5% 13.7%

The chance to attend social events 12.5% 9.8%

Provision of a uniform and/or 

equipment, depending on the role
0.7% 1.9%

Support from my employer, eg, extra 

time off for volunteering (charity 

days), flexible working hours to suit 

volunteering commitments, etc

5.8% 0.0%

Being easily able to find volunteer 

activities
23.4% 19.3%

Other 7.9% 8.3%

Ward - 

Woodlands
Whole Borough

Yes - I currently volunteer 9.0% 15.9%

I have volunteered previously but 

don't currently volunteer
24.2% 16.3%

I have considered but don't currently 

volunteer
21.0% 24.1%

No - I never considered it 26.9% 29.6%

No - I haven't seen any opportunities 18.9% 14.2%

What would encourage you to volunteer?

Do you currently or have you ever considered volunteering to help with an initiative directly or 

indirectly supported by the council, such as an In Bloom Group, Friends (of a park) Group, 

Residents Association, Tour de Yorkshire, Armed Forces Day, etc?
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Ward - 

Woodlands
Whole Borough

Yes, now 14.9% 10.7%

Not now but possibly in the future 37.7% 32.7%

I'd prefer to volunteer for a specific 

project/group/event only
19.8% 24.6%

No 27.5% 32.1%

Would you consider being part of a pool of volunteers to help with initiatives directly or 

indirectly supported by the council?
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Ward - 

Woodlands
Whole Borough

Feeling informed 57.2% 51.6%

Very well informed 7.4% 4.4%

Fairly well informed 49.8% 47.2%

Not very well informed 25.2% 34.3%

Not well informed at all 17.6% 14.1%

Don't know / No opinion 3 54

Ward - 

Woodlands
Whole Borough

Local media (newspapers, 

television, radio)
54.0% 45.2%

Printed information provided by 

the council
15.7% 19.3%

Council website 43.4% 38.6%

Council social media i.e 

Facebook/Twitter
12.9% 8.4%

From local councillor 7.0% 6.8%

Direct face to face contact with 

the council
9.1% 6.8%

Direct telephone contact with 

the council
3.7% 13.4%

Word of mouth (e.g. friends or 

family)
23.1% 25.1%

Community social media (e.g. 

Facebook, Twitter)
13.9% 12.9%

Information and Communication

Overall, how well informed do you think Scarborough Borough Council keeps residents about the services and benefits it 

provides?

How do you find out about and/or communicate with Scarborough Borough Council?

Ward - Woodlands Whole Borough

Very well
informed

Fairly well
informed

Not very well
informed

Not well
informed at all
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Ward - 

Woodlands
Whole Borough

Telephone 24.0% 27.2%

Face to face 21.1% 17.5%

Through a local councillor 14.3% 11.2%

Email 48.1% 54.8%

Notifications via your council 

self-service account
9.0% 5.4%

Social Media (e.g. Facebook, 

Twitter)
9.3% 10.8%

Chat box 3.0% 2.2%

Smart device (e.g. google 

home, Alexa etc.)
0.7% 2.6%

How would you prefer to communicate with Scarborough Borough Council?
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Indices of Multiple Deprivation
LSOA Rank 1 - 32,844

Ward: Woodlands LA Rank 1 - 317

0 - 10%

90% - 100%

Overall Indices of Multiple Deprivation

Whole 

Borough
007C 007D 009F

75 3,692 391 17,630

20% - 30% 10% - 20% 0% - 10% 50% - 60%

70 5,328 313 20,161

20% - 30% 10% - 20% 0% - 10% 60% - 70%

Whole 

Borough
007C 007D 009F

75 3,692 391 17,630

81 4,926 207 18,129

50 2,135 362 16,260

59 4,555 1,543 12,876

64 3,157 177 16,290

159 8,673 9,606 4,290

214 8,649 6,861 29,221

77 20,377 28,458 28,220

112 8,555 292 16,350

103 7,072 4,848 20,147

6,192 1,151 23,447

1,632 65 10,746

6,330 13,043 2,613

14,277 7,674 17,594

13,849 23,869 22,250

29,706 28,639 31,865

Most Deprived Least Deprived

0% - 10% 10% - 20% 20% - 30% 30% - 40% 40% - 50% 50% - 60% 60% - 70% 70% - 80% 80% - 90% 90% - 100%

2019

2015

IM
D

 D
o
m

a
in

s

Living Environment - Outdoors

Living Environment - Indoors

Barriers to Housing Services - Wider

Barriers to Housing Services - Geographical

Education, Skills & Training - Children

Rank

Centile

Rank

Indices of Multiple Deprivation rank by Domain

Centile

Centile

Health & Disability

Employment

Income

Indices of Multiple Deprivation

IDAOPI: Income Deprivation Affecting Older Persons

IDACI: Income Deprivation Affecting Children

Living Environment

Crime & Disorder

Barriers to Housing Services

Education, Skills & Training

Education, Skills & Training - Adults

IM
D

 S
u
b
 

D
o
m

a
in

s

Centile

Key

In top 10% of least deprived

In bottom 10% of most deprived

1 = Most deprived, 317 = Least deprived

1 = Most deprived, 32,844 = Least deprived
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