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Better Borough,
Brighter Futures

Ward Profile
Ward: Whitby West Cliff
Area Data
Population

Ward - Whitby West Cliff Whole Borough
Population estimates 3,953 108,793
Populatlo_n density (person per 8.531.9 345
square mile)
Gender No. % No. %
Males 1,912 48.4% 52,833 48.6%
Females 1,963 49.7% 55,903 51.4%
Age No. % No. %
0 - 15 years of age 431 10.9% 17,492 16.1%
16 - 64 years of age 2,235 56.5% 61,949 56.9%
65 and over years of age 1,209 30.6% 29,295 26.9%
Households

Ward - Whitby West Cliff Whole Borough
Households estimates 2,003 49,435
Average person per household 2.0 2.2
Area - Square miles 0.5 315
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About your local area

Your Borough, Your Say Data

Overall satisfaction with local area as a place to live

Ward - Whitby

West Cliff Whole Borough Ward - Whitby West Cliff Whole Borough
m Very Satisfied
Average Satisfaction 71.9% 64.4% / Satisfied
Very Satisfied 25.1% 16.7%
Satisfied 46.7% 47.7% Neither
satisfied nor
. e dissatisfied
N_elthgr §at|sf|ed nor 22 3% 18.3%
dissatisfied
Dissatisfied 5.8% 13.8% mVery
Dissat!sﬁed /
Very Dissatisfied 0.0% 3.5% Dissatisfied
|
Don't know / No opinion 0 1
Trend average satisfaction
2011/12 2013/14 2019/20
Average Satisfaction Ward - Whitby West Cliff 69.3% 89.6% 71.9%
9 Whole Borough 79.0% 80.2% 64.4%
Ward - Whitby West Cliff e \\/hole Borough
100%
80% 7—"
60%
40%
20%
0%
2011/12 2013/14 2019/20
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What things are important and what think most needs improving in local area.

Most important? - Top 10
Ward - Whitby West Cliff

1 Clean Streets

2 Clean beaches

3 |Crime and anti-social behaviour
4 Flood and coastal protection

5 Public conveniences

6 |Job prospects

7 |Car parking

8 Household recycling

9 |Household waste collections

10 | The borough's harbours

Whole Borough

Clean streets

Crime and anti-social behaviour

Public conveniences

Clean beaches

Waste and recycling enforcement
e.g. fly tipping littering

Household waste collections

Household recycling

Parks and open spaces

Regeneration of the borough

Car parking

Most needs improving? - Top 10

Ward - Whitby West Cliff

1 Car parking

2 Public conveniences

3/ Clean Streets

4 Crime and anti-social behaviour

5|Job prospects

Waste and recycling enforcement
e.g. fly tipping littering

7|Affordable decent housing

8|Flood and coastal protection

Climate change / environmental
sustainability

10 Dog warden service
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Whole Borough

Public conveniences

Crime and anti-social behaviour

Clean streets

Waste and recycling enforcement
e.g. fly tipping littering

Regeneration of the borough

Car parking

Job prospects

Homelessness / rough sleeping
Climate change / environmental
sustainability

Maintenance of grass verges and
grass cutting



Comparison

[
High | Low
Licensing (taxis, pubs etc) =
2 Parks and open spaces | )
9 — I More new g
homes
| Community activities
I \ Food safety
ccv® - «
Environmental protection Theatres /.
(noise, pollution) \. Marketing of the
borough
Sports and leisure
Household waste collections facilities -
- l Cultural facilities Bl ds/
S Household recycling —o\o : Empty homes aygrounds
= Regeneration of the borough play areas
E————— pr -
g' Maintenance of grass verges
- and grass cutting
Clean...
Tourism information
\. . and advice Homelessness /
The borough's o rough sleeping
harbours .\
___________________________ i
1 Climate change / ;
Flood and coastal 1 He&}:t)h gnd *~— environmental ¢~ Dog warden seryice
protection R sustainability
° 1 ) Affordable decent housing —@
I Waste and recycling
Job prospects ! € enforcement €.g. fly tipping
S 'S littering
a Crime and anti-social ! |
|9 Clean Streets behaviour i
/ Publjc |
- & conveniences =
= o . : | ]
T Car parking T

High Top 10

of importance against what most needs improving - Whitby West Cliff

Most Needs Improving
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Where £10 and 2 hours would be spent

£10 to spend ranked (highest to lowest values)

Ward - Whitby West Cliff

A clean, green and attractive
environment to be proud of

Happy healthy people

A borough where all feel safe

Economic growth that benefits
everyone

Thriving and engaged communities

A good quality home for all

A vibrant culture and heritage offer

A well connected place

Vibrant town centres

10 A premier visitor destination

Whole Borough

A clean, green and attractive
environment to be proud of

A borough where all feel safe

Vibrant town centres

Happy healthy people

A well connected place

A vibrant culture and heritage offer

Economic growth that benefits
everyone

Thriving and engaged communities

A premier visitor destination

A good quality home for all

2 hours available to volunteer ranked (highest to lowest hours)

Ward - Whitby West CIiff

A clean, green and attractive
environment to be proud of

Happy healthy people

A vibrant culture and heritage offer

Thriving and engaged communities

A borough where all feel safe

A well connected place

Vibrant town centres

A premier visitor destination

Economic growth that benefits
everyone

10 A good quality home for all
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Whole Borough

A clean, green and attractive
environment to be proud of

A borough where all feel safe

Happy healthy people

Thriving and engaged communities

A vibrant culture and heritage offer

Economic growth that benefits
everyone

Vibrant town centres

A good quality home for all

A premier visitor destination

A well connected place



Comparison of how much money and how much time would be spent on the themes - Whitby West CIiff
I

High [ Low
|
| =
: I 2
- I
I
1
) ) I
Economic growth that benefits 1
everyone I o o
. A premier visitor destination
| Vibrant town centres \&
|
| /.
A good quality home for all
|
1
1
1
© I
S 1
(| e -
= 1
[9)]
1
1
| Thriving and engaged
I communities
A borough where all feel safe |
. .
I A well connected place
Happy healthy people t p
| A vibrant culture and
I heritage offer
|
1
o A clean, green and attractive |
environment to be proud of !
< | <
2 I =
T | T
High Hours Low
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Comparison of £10 to spend, 2 hours free, importance and achieving the 10 themes

Ward - Whitby West CIiff

= |mportance e Achieving e {10 to spend e hours free
Average

rank across
all 4

guestions A clean, green and attractive

environment to be proud of
A clean, green and

attractive
environment to be
proud of

Happy healthy
people

Thriving and
engaged
communities

A borough where all feel safe A Happy healthy people

Thriving and engaged

A d lity h for all o
good quality home tor a communities

Vibrant town centres

A vibrant culture and
heritage offer

A premier visitor
destination
Economic growth
that benefits
everyone

A well connected
place

A good quality home
for all

A borough where all
feel safe

A well connected place Vibrant town centres

Economic growth that benefits A vibrant culture and heritage
everyone offer

A premier visitor destination

Key

Good Lower the rank = higher importance, theme being achieved, high amount to spend and higher time available

Higher the rank = lower importance, theme not being achieved, lower amount to spend and less time

Bad available
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Whole Borough

e |mportance e Achieving e £ 10 to spend e hours free

Average
g A clean, green and

attractive environment
all 4 to be proud of
questions

A borough where all feel
safe

A clean, green and
attractive
environment to be
proud of

Happy healthy
people

Thriving and
engaged
communities

Happy healthy people

A good quality home for
all

Thriving and engaged
communities

Vibrant town centres

A vibrant culture and
heritage offer

A premier visitor
destination
Economic growth
that benefits
everyone

A well connected
place

A good quality home
for all

A borough where all
feel safe

A well connected place Vibrant town centres

A vibrant culture and
heritage offer

Economic growth that
benefits everyone

A premier visitor
destination

Key

Good Lower the rank = higher importance, theme being achieved, high amount to spend and higher time available

Higher the rank = lower importance, theme not being achieved, lower amount to spend and less time

Bad available
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Better Places

A clean, green and attractive environment to be proud of

We aim to create better places - Places that are vibrant, where people want to spend time, generating the right environment for
economic, social and cultural prosperity

Together Create a clean, green and attractive environment to be proud of
we will: Work to develop a more sustainable Borough, where climate change matters

There is a reduction in household waste collected and an increase in the amount of waste recycled
Satisfaction with street cleanliness has improved and there is little or no fly tipping or posting in the borough
Our parks and green spaces are well used, and satisfaction levels are high

What Our communities have a sense of ownership towards our parks

success There is a reduction in the mess caused by seagulls

looks like: There are sustainable coastal and flood defences

Buildings are high quality, well designed and attractive

The use of single-use plastics in the borough has decreased

We have reduced our impact on climate change
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Quality of Life Measures

Ward - Whitby Comparison to Comparison to
West Cliff Whole Borough Borough England England
Air q_ualllty indicator (2019 Indices of 0.56 0.62 Better 1.00 Better
deprivation)
AHAH Air quality domain 2017 5.43 7.65 Better 26.8 Better

Greenspace coverage, public parks and
gardens (% of area covered by public 3.28 0.14 Better 0.80 Better
parks and gardens)

Greenspace coverage, total (% of an area

. 11.39 0.85 Better 2.20 Better
that is covered by green space)

Performance Measures - Whole Borough

Current figure Previous figure Comparison
Percent of waste sent for recycling 40.3% (2019/20) = 35.3% (2018/19) Better
Residual household waste per household (kg) 457.05 (2019/20) | 503.06 (2019/19) Better
Per capita CO2 emissions in the LA area 4.8 (2018) 4.8 (2017) Same

Percent of recycling waste contamination rate 6.4% (2019/20) 5.8% (2018/19) Worse

Number of garden waste scheme subscribers 14,445 (2019) 16,995 (2018) Worse
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Your Borough, Your Say Data

Theme - A clean, green and attractive environment to be proud of

Importance

Wz\i/\r/(is-tv(\é:iftfby Whole Borough
Very Important 66.4% 57.5%
Important 24.9% 37.3%
il:lnepi)tglr(:&r1 ri]rtnportant nor not 6.2% 3.4%
Not that important 0.0% 1.0%
Not important at all 2.5% 0.8%

Ward - Whitby West Cliff Whole Borough

m Very important / Important

m Neither important not not
important

= Not important at all / Not
that important

Achieve this theme rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

1 'no, not at all’
2

© 00 N o o~ W

10 'yes, absolutely'

Ward - Whitby
West Cliff

Average score (out of 10)

2.2%
2.1%
7.3%
16.5%
16.7%
19.5%
15.3%
16.2%
4.3%
0.0%

Whole Borough

6.0%
4.4%
8.7%
10.2%
21.3%
11.9%
19.1%
12.1%
3.7%
2.6%

m10
m9
=3

Ward - Whitby West Cliff Whole Borough
m4
3

m2

N _ _
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What more do you feel could be done within a clean, green and attractive environment to be proud of?

Ward
Whitby West CIiff

Whitby West CIiff

Whitby West CIiff

Whitby West CIiff
Whitby West CIiff
Whitby West Cliff
Whitby West Cliff

Whitby West Cliff

Whitby West CIiff
Whitby West CIiff
Whitby West CIiff
Whitby West CIiff
Whitby West CIiff
Whitby West CIiff
Whitby West CIiff

Whitby West Cliff

Whitby West Cliff
Whitby West Cliff
Whitby West Cliff
Whitby West Cliff

Comment

This could be a long list but you do not have and cannot afford the resources. This is not your fault . However, greater attention could be
given to fly tippers and prosecution of them

The grass verges on Helredale. Street and pavement cleaning Adequate street lighting ie Skinner Street Maintenance of said lighting
The big roundabout coming into whitby near Victoria Farm could be made attractive and welcoming

Target signage against tittering which the fine clear as you do for dog owners. Make it equally offensive. Currently dogs are demonised
not litter louts

Stop building on our green spaces More dog wardens and enforce fines

Recycle properly support locally sourced food and goods to reduce transit costs

plant more trees

people, where possible should store their bins on their own property, they are so unsightly left on the back streets

more street cleaning We walk the clifftop or local streets everyday and still see an unacceptable amount of dog dirt. The playground at
Whitby Rugby Club is still closed after it was vandalised more than a year ago which is disgraceful. It's just going to ruin now - overgrown
grass & an eyesore. Seagull mess & muggings - | was mugged by Seagulls last year in my own garden which caused me to break both
my feet. If I'd been attacked by a dog it would’ve been destroyed yet they are protected! They are a menace! I've also seen them stealing
food off people sometimes literally out of their mouths! One day a child is going to be seriously injured. More needs to be done to stop
tourist feeding them & to lower their numbers - bring back the culll The roundabout at the junction of the A169 & A170 is the first thing
visitors see & is another eyesore most of the year. Why not make a lovely feature of it like the one at four lane ends?

More litter bins and more frequent emptying of them.

More green spaces have been built on in recent years. Only Pannett Park remains

more bins for public litter

litter picking pavement cleaning

Lead by example Reduce use of diesel vehicles Use public transport on official business etc

Keep the outdoor swimming pool area clean along with public toilets (both in Whitby)

Getting people to realize this importance and then them doing something to help.

Further investment in cleaner beaches and water quality, making visitors aware of the impact of littering they create through the summer
season. Tree planting across the borough, including the creation of community woodlands. Investment in playgrounds, currently to
sporadic in location, outdated, with exception to Pannett Park. Make people in the Borough responsible for fly tipping and general
littering. Raise awareness of the cost to the authority.

Employ more people to keep streets clean

educate school children about the importance of not littering, recycling rubbish dropped when going home.

cleaner roads and pavements - litter collections in hedge rows

Clean up dog manure
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Could do to help

Maybe - something | | A good idea, but it's Not a great idea -

Yes, I'm in would consider not for me prioritise something | Doesn’t apply to me
else
Ward - Whitby West 77.8% 13.2% 2.1% 2.5% 4.3%

Commit to recycle more, reduce Cliff

waste and reuse what you can?
Whole Borough 81.6% 11.3% 3.1% 1.5% 2.4%
Ward - Whitby West
S|gn|ng up for the garden waste Cliff y 53.5% 15.1% 6.9% 2.5% 21.9%
service or taking garden waste to
the recycling centre? Whole Borough 59.5% 8.7% 8.3% 2.7% 20.8%
\g‘;;d - Whitby West 27.1% 42.0% 22.1% 5.1% 3.7%
Help with beach cleans?
Whole Borough 29.3% 38.8% 23.7% 2.2% 5.9%

, , Ward - Whitby West 16.7% 44.2% 28.5% 7.1% 3.6%
Volunteer in your neighbourhood to |Cliff

do environmental things?
Whole Borough 25.8% 45.1% 22.1% 2.6% 4.4%

What else are you willing to do to help with a clean, green and attractive environment o be proud of?

Ward Comment

Whitby West Cliff That's quite a comprehensive list.

Whitby West CIiff Reduce invasion of tourists - stop promoting Whitby - we don't have the infrastructure!
Whitby West CIiff plant trees

Whitby West Cliff NB Doesn't apply because we already do these

Whitby West CIiff How about volunteer “street” sweeps like the beach sweeps

Page 13



Satisfaction with street cleansing

Ward - Whitby Whole
West Cliff Borough Ward - Whitby West Cliff Whole Borough

m Very satisfied /
Average satisfaction 41.0% 46.9% - Satisfied

Very Satisfied 4.8% 7.6%
Satisfied 36.1% 39.3% Neither satisfied
. - nor dissatisfied

N-elthe-r gatlsfled nor 35.5% 24.7%
dissatisfied
Dissatisfied 20.8% 20.3% o

m Very dissatisfied

. - / Dissatisfied

Very dissatisfied 2.7% 8.1% ssatisiie
Don't know / No opinion 0 9

Trend average satisfaction

2011/12 2013/14 2019/20
Ward - Whitby West Cliff 51.9% 51.1% 41.0%

Average satisfaction

Whole Borough 67.1% 59.5% 46.9%

Ward - Whitby West Cliff e \\/hole Borough

80%
70%
60%
50%
40%
30%
20%
10%

0%

2011/12 2013/14 2019/20
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Satisfaction with household waste collections

Ward - Whitby Whole
West Cliff Borough Ward - Whitby West Cliff Whole Borough
m Very satisfied /
Average satisfaction 74.7% 81.2% Satisfied
Very Satisfied 16.5% 30.0%

o Neither satisfied
Satisfied 58.1% 51.2% nor dissatisfied
N-elthe-r gatlsfled nor 18.6% 10.4%
dissatisfied

. - o o mVery
Dissatisfied 6.7% 6.8% dissatisfied /
. _ Dissatisfied
Very dissatisfied 0.0% 1.6%
I ]
Don't know / No opinion 1 9

Trend average satisfaction

2011/12 2013/14 2019/20
Ward - Whitby West Cliff 71.6% 63.8% 74.7%
Average satisfaction
Whole Borough 79.6% 81.0% 81.2%
Ward - Whitby West Cliff e \\/hole Borough
100%
80%
60%
40%
20%
0%
2011/12 2013/14 2019/20
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Satisfaction with household recycling collections

Ward - Whitby Whole
West Cliff Borough _ )
Ward - Whitby West Cliff Whole Borough m Very satisfied /
Average satisfaction 76.7% 76.8% Satisfied
Very Satisfied 16.9% 27.0%
Satisfied 59.8% 49.8% Nether
; ofi dissatisfied
N-elthe-r gatlsfled nor 16.5% 12.7%
dissatisfied
Dissatisfied 6.9% 8.2% m Very
dissatisfied /
Very dissatisfied 0.0% 2.4% _ Dissatisfied
Don't know / No opinion 2 37

Trend average satisfaction

2011/12 2013/14 2019/20
Ward - Whitby West Cliff 49.4% 41.1% 76.7%
Average satisfaction
Whole Borough 63.0% 58.2% 76.8%
Ward - Whitby West Cliff e \\/hole Borough
100%
80%
60% /
40%
20%
0%
2011/12 2013/14 2019/20
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Satisfaction with maintenance of grass verges

Ward - Whitby Whole
West Cliff Borough Ward - Whitby West Cliff Whole Borough
m Very satisfied /
Average satisfaction 55.0% 40.6% Satisfied
Very Satisfied 9.7% 5.5%
Satisfied 45.3% 35.1% Neither satisfied
. — nor dissatisfied
N-elthe-r gatlsfled nor 23.1% 27 7%
dissatisfied
Dissatisfied 18.4% 22.6%
m Very dissatisfied
Very dissatisfied 3.5% 9.0% - / Dissatisfied
Don't know / No opinion 6 76

Trend average satisfaction

2011/12 2013/14 2019/20
Ward - Whitby West Cliff 69.3% 62.5% 55.0%

Average satisfaction

Whole Borough 61.3% 54.3% 40.6%

Ward - Whitby West Cliff e \\/hole Borough

80%
70%
60%
50%
40% —
30%
20%
10%

0%

2011/12 2013/14 2019/20
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Parks, gardens and open spaces

Frequency of use

Ward - Whitby Whole
West Cliff Borough m Never used

Ward - Whitby West Cliff Whole Borough
Used frequently (within 74.7% 85.3%
last 6 months)

m Longer ago

Almost every day 27.5% 26.3% o

m \Within the last year
At least once a week 20.0% 31.8%

m Within the last 6
About once a month 18.2% 16.4% months
Within the last 6 months 8.9% 10.8% About once a month
Within the last year 11.1% 7.1% m At least once a

week

Longer ago 4.1% 4.3%

m Almost every day
Never used 10.1% 3.3%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20
- i i o, o, 0
Used frequently (within Ward - Whitby West Cliff 92.5% 78.8% 74.7%
JEEE B i) Whole Borough 80.9% 81.9% 85.3%
Ward - Whitby West Cliff e \\/hole Borough
100%
80% —_———
60%
40%
20%
0%
2011/12 2013/14 2019/20
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Satisfaction

Ward - Whitby Whole
West Cliff Borough Ward - Whitby West Cliff Whole Borough
m Very satisfied /
Very Satisfied 27.5% 19.4%
Satisfied 55.6% 56.8% Neither satisfied
nor dissatisfied
N'e|the?r .f;atlsﬂed nor 14.6% 16.4%
dissatisfied
Dissatisfied 2.3% 6.0% m Very dissatisfied
/ Dissatisfied
Very dissatisfied 0.0% 1.4%
Don't know / No opinion 3 55

Trend average satisfaction

2011/12 2013/14 2019/20
Ward - Whitby West Cliff 91.3% 78.3% 83.1%

Average satisfaction

Whole Borough 77.8% 72.2% 76.1%

Ward - Whitby West Cliff e \\/hole Borough

100%

90% —
80%
70%
60%
50%
40%
30%
20%
10%

0%

2011/12 2013/14 2019/20
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Vibrant town centres

We want out town centres to be attractive, clean and well supported with something for everyone. In order for them to flourish, there
needs to be a good mix or retail and leisure experiences, to suit all tastes and ages.

Iv%gvim?r = Build a borough with attractive, clean and well supported town centres, with something for everyone.

Thriving local businesses

Performance Measures - Whole Borough

Current figure

Visits (measured by pedestrian footfall) to the town 5,031,429
centre (2019/20)
o . 12.1% (Jan 19 -
Percent of retail units not being used Dec 19)
Percent of market hall stalls and vaults let 77.0% (2019/20)

Food establishments in the area which are broadly
compliant with food hygiene law

Percent of licensed premises that are broadly
compliant with Licensing Act law

97.9% (2019/20)

74.8% (2019/20)

Vibrant and well visited town centres with a variety of shops, including independent retailers who are thriving

Town centres which offer a range of opportunities for leisure including shopping, restaurants, and leisure experiences

Residents and visitors enjoying local town centres, which have good transport links and free public Wi-Fi.

Previous figure Comparison

5,222,679 Worse
(2018/19)
11.9% (Jan 18 -

Dec 18) Worse
82.4% (2018/19) Worse
97.5% (2018/19) Better
75.9% (2018/19) Worse
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Your Borough, Your Say

Theme - Vibrant town centres

Importance

Ward - Whitby Whole

West Cliff Borough :
m VVery important /
Important
Average importance 97.3% 93.6%
Very Important 62.5% 54.3%
0 0, m Neither important
Important 34.9% 39.3% not not important
_Ne|ther important nor not 0.0% 4.6%
important
Not that important 0.0% 0.8%
= Not important at all
Not important at all 2.7% 0.9% / Not that important
Ward - Whitby West Cliff Whole Borough
Achieving this? rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’
; Ward - Whitby West Cliff Whole Borough
Ward - Whitby Whole =10
West Cliff Borough
m9

.t
1 'no, not at all' 2.6% 11.5%
2 2.2% 8.1% !
3 4.5% 11.2% 6
4 20.5% 12.2% 5
5 17.3% 23.0% -
6 21.3% 14.1% 3
7 25.0% 11.1%
8 2.3% 5.4% "2
9 4.4% 2.4% .
10 'yes, absolutely’ 0.0% 1.1%
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What more do you feel could be done within vibrant town centres?

Ward

Whitby West CIiff
Whitby West CIiff
Whitby West CIiff

Whitby West CIiff

Whitby West CIiff

Whitby West CIiff
Whitby West CIiff
Whitby West CIiff
Whitby West CIiff
Whitby West CIiff

Whitby West CIiff

Whitby West CIiff
Whitby West CIiff
Whitby West CIiff

Whitby West CIiff

Whitby West CIiff
Whitby West CIiff
Whitby West CIiff
Whitby West CIiff

Comment

Nothing attractive about any of our town centres, limited retail, no street culture, not pedestrian friendly, nowhere to sit, etc. Again all the
energy is put into satisfying the tourist market.

Remember that Filey and Whitby are part of the Borough, not just Scarborough

The precinct is dull, very little greenery and tree coverage. So much potential in the pocket parks for visitors and residents to enjoy if
investment is carried out to update.

Lower rents if businesses are struggling to ensure shops stay occupied Use empty shops for art projects so they dont become an
eyesore

Encourage businesses to clean their windows and shopfronts regularly like they did back in the day Encourage same to clean their area
of pavement regularly More litter bins Many more dog muck bins, there are hardly any Advertising more for local shops

whitby much more attractions than scarborough - fewer empty shops, looks much cleaner

more bins for the public are needed especially during busy times

Better WC's

More street cleaning Actively address the seagull issue Don't just put up notices!

West cliff suffers from too many irresponsible dog walkers who do not pick up their waste.

the council should do more to encourage commercial land lords to charge reasonable rents - using legislation if necessary to ensure
properties do not remain empty for long

more for kids - playgrounds older kids activities

better support for rents leading to less charity shops in the borough (whitby)

street road and pavements /ginnels could be cleaner

Stop changing Whitby to something only tourists want - e.g. with the number of cafes run by locals, who needs a Costa, Subway or Star
on the Harbour!

Don't forget residents when tourists are here.

Help those sleeping rough on Baxtergate

Not sure what you do

Need for jobs to get younger people here
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Could do to help

Shop in your local town centre?

Keep your town centres clean and |Cliff

tidy by not dropping litter?

Eat out and enjoy leisure/cultural  |Cliff
activities in your local town centre

o Maybe - A good idea, but Notagreatideapn, o apply to
Yes, I'min something | i prioritise
: it’s not for me . me
would consider something else
\é\’lﬁ;d - Whitby West 82.6% 8.9% 3.0% 0.0% 5.5%
Whole Borough 85.6% 7.7% 3.3% 1.0% 2.3%
LIS 92.4% 4.5% 0.9% 0.0% 2.2%
Whole Borough 90.1% 3.7% 2.6% 0.5% 3.0%
LI} Bl e L 81.7% 12.5% 1.0% 0.0% 4.8%
Whole Borough 75.6% 14.9% 4.4% 1.1% 4.1%

What else are you willing to do to help with vibrant town centres?

Ward

Whitby West Cliff

Whitby West CIiff

Whitby West Cliff

Comment

| already do all the above options | do think tho that SBC priorities are to attract tourists and more could be done for us
residents that live here all year round. Living in Whitby is becoming like living in a theme park - subject to a different
“theme” every weekend which is in danger of ruining the place. Just getting around to go to the bank or shopping in the
summer is a nightmare. Tourists are not necessarily a good thing - they come, tramp round, eat fish n chips, drop their
rubbish, then go home again. They do not always contribute to the local economy beyond this & SBC need to recognise
this & put Residents first. Similarly there is too Much emphasis on Buy to rent properties!

I do shop locally whenever possible but internet shopping tends to militate against it. People are becoming lazy and want
to buy things without making the effort to go shopping. The knock on effect is a lack of fithess and a decrease in health.

Does not apply or we already do
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A vibrant culture and heritage offer

Culture can bring communities together, attracting visitors and encouraging businesses to invest. The borough has a rich and varied
culture and heritage which enhances the area and helps creates a place where people want to live, work and visit.

= Build a borough with a cultural offer that enhances our Borough and creates a place where people want to live, work and
visit. Our Borough will host world class performances and events for our residents and guests, which will attract new
visitors to enjoy our beautiful places.

There is a thriving culture and arts scene in the borough, with a variety of opportunities for all
There are high levels of participation in cultural activities

Our venues are established within the music industry

There is an increase in guest numbers staying in the borough

Our heritage buildings are protected and enhanced

Performance Measures - Whole Borough

Current figure Previous figure Comparison
l;l;\rl?lliaoer: of visitors at the Scarborough Spa & Whitby 597,161 (2019/20) 654,903 (2018/19) Worse

Number of theatre attendances at Steven Joseph 80,436 (2019/20) New Pl N/A
Theatre

The no. of visits to/usages of museums per 1,000 659 (Jan 19 - Dec 689 (2018/19) Worse
population 19)
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Your Borough, Your Say

Theme - A vibrant culture and heritage offer

Importance

Ward - Whitby Whole

West Cliff Borough m Very important /
Important
Average importance 93.3% 86.2%
Very Important 53.8% 40.6%
Important 39.5% 45.7% N oriny Porantnotnet
_Nelther important nor not 6.7% 10.4%
important
Not that important 0.0% 2.5%
= Not important at all / Not

Not important at all 0.0% 0.8% that important

Ward - Whitby West Cliff Whole Borough

Achieving this? rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Wh_itby Whole =10 Ward - Whitby West Cliff Whole Borough
West CIiff Borough
m9
1'no, not at all' 2.8% 5.9%
2 0.0% 4.3% 7 _
3 4.7% 8.7% 6
4 14.8% 9.6% 5
5 27.7% 23.4% y
6 14.8% 16.6%
7 13.0% 14.6% "3
8
9

13.1% 10.8% m2
10 'yes, absolutely 2.8% 2.3%
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What more do you feel could be done within A vibrant culture and heritage offer?

Ward Comment

Whitby West CIiff Year round car parking charges, with the money put back into services

Whitby West CIiff ££

Whitby West CIiff Promote and advertise more ie the Abbey Make events affordable for local people

Whitby West Cliff not sure - the area seems relatively buoyant culturally - with local drama, music thriving. well done music port and the staff at pavilion
Whitby West Cliff whitby busy 52 weeks of year - good

Whitby West CIiff promote whitby more online/media all year round

Whitby West Cliff Just remember the heritage of Whitby and stop destroying it would commercialism

Whitby West Cliff Not sure what you do
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Could do to help

Contribute by supporting
or joining local arts or
heritage groups?

Support local artists and
venues through buying
tickets, etc.?

Take part in local events
and activities?

Ward - Whitby West Cliff
Whole Borough
Ward - Whitby West Cliff
Whole Borough
Ward - Whitby West Cliff

Whole Borough

Yes, I'm in

31.8%
31.7%
58.4%
50.3%
44.6%

45.3%

Maybe -
something |
would consider

35.3%
28.3%
23.2%
25.2%
33.3%

30.4%

What else are you willing to do to help with A vibrant culture and heritage offer

Ward
Whitby West Cliff
Whitby West Cliff

Comment

A good idea, but
it’s not for me

25.7%
29.1%
12.9%
16.0%
14.2%

16.9%

Again my health currently prevents me being able to go as much as | would like yo
Doesn't apply because we already do them
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Not a great idea -
prioritise
something else

2.3%
4.0%
2.9%
4.1%
0.0%

2.0%

Doesn’t apply to
me

4.9%
6.9%
2.6%
4.4%
8.0%

5.4%



Museums / galleries (Rotunda, art gallery etc.)

Frequency of use

Ward - Whitby Whole
West CIiff Borough

Used frequently (within 61.4% 40.0%
last months)
Almost every day 5.1% 0.7%
At least once a week 7.6% 3.6%
About once a month 16.6% 13.0%
Within the last 6 months 32.1% 22.6%
Within the last year 16.3% 17.8%
Longer ago 17.5% 28.5%
Never used 4.8% 13.8%

Trend of frequency of use (used within 6 months)

Ward - Whitby West Cliff

Whole Borough
]

m Never used

m Longer ago

m \WVithin the last year

= Within the last 6

months

About once a month

m At least once a week

m Almost every day

2011/12 2013/14 2019/20
Used frequently (within | Ward - Whitby West Clitf 52.9% 36.9% 61.4%
Joett (G omie) Whole Borough 33.7% 33.6% 40.0%
Ward - Whitby West Cliff e \/\/hole Borough
80%
60% — /
40%
20%
0%
2011/12 2013/14 2019/20
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Satisfaction

Ward - Whitby Whole

West Cliff Borough Ward - Whitby West Cliff Whole Borough
m Very satisfied /
Very Satisfied 15.4% 15.8%
Satisfied 57.5% 47.4% Neither satisfied
_ _— nor dissatisfied
N'e|the?r .f;atlsﬂed nor 27 1% 31.4%
dissatisfied
. - 0 0
Dissatisfied 0.0% 3.9% m Very dissatisfied
) o / Dissatisfied
Very dissatisfied 0.0% 1.5%
|
Don't know / No opinion 3 276
Trend average satisfaction
2011/12 2013/14 2019/20
Ward - Whitby West Cliff 63.7% 54.9% 72.9%
Average satisfaction
Whole Borough 50.3% 40.9% 63.2%
Ward - Whitby West Cliff e \/\/hole Borough

80%
70% /
60% /
50%
40%
30%
20%
10%
0%

2011/12 2013/14 2019/20
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Theatres (Open Air Theatre, Scarborough Spa, Whitby Pavilion, Stephen Joseph Theatre etc)

Frequency of use

: Ward - Whitby West Cliff Whole Borough
Ward - Whitby Whole
West Cliff Borough - PN =Neverused
Used frequently (within 62.7% 56.6% m Longer ago
last months)
0, 0,
Almost every day 2.8% 1.0% = Within the last year
At least once a week 13.0% 4.4%
m Within the last 6
About once a month 17.3% 22.9% months
e About th
Within the last 6 months 29.7% 28.3% outonce amon
Within the last year 14.7% 17.8% m At least once a week
Longer ago 11.4% 14.7% m Almost every day
Never used 11.1% 10.9%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20
- I I 0, 0, 0,
Used frequently (within | Ward - Whitby West Clitf 48.1% 35.7% 62.7%
JEEE B i) Whole Borough 44.5% 45.0% 56.6%
Ward - Whitby West Cliff e \\/hole Borough

40% —
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|Quality of Life Measures

Ward - Whitby Comparison to Comparison to
West CIiff LA el Borough England England

Percent of people in very good / good

health (2011) 72.35 77.18 Worse 81.4 Worse
Female life expectancy at birth (2013- 80.40 82.90 831

17)

Male life expectancy at birth 2013-17 78.20 78.60 79.5

Obese children in year 6 2015/16 -

2017/18 13.64 18.56 Better 20 Better
Obese adults 2006/08 26.58 25.27 24.1

Healthy eating 2006/08 24.00 25.68 28.7

Adults who are physically active

(modelled MSOA estimates) (2016/17) 66.06 65.28 R 63.7 RS
|Performance Measures - Whole Borough

Current figure Previous figure Comparison

Total number of visits (excluding spectators at Whitby 118,218 (Jan 19 - | 138,997 (Jan 18 -

Leisure centre Dec 19) Dec 18)

Total number of visits (excluding spectators at Pindar Leisure zdeReicis O Tk IR K W VLN QT R
Better
centre Dec19) Dec 18)

Total number of visits (excluding spectators at Scarborough ERPEREKEAENIERE: Yy YARETINEE Worse
Sports Village Dec 19) Dec 18)

Participants completing exercise referral programme 1,224 (Jan 19 - 1,064 (Jan 18 -
P pieting prog Dec 19) Dec 18)

Total number of visits (excluding spectators at Scarborough 73,590 (Jan 19 - | 53,018 (Jan 18 - Better
Rugby Club) Dec 19) Dec 18)
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|[Your Borough, Your Say

Theme - Happy healthy people

How important

Ward - Whitby West Cliff Whole Borough
Ward - Whitby Whole
West Cliff Borough
m Very important /
. Important
Average importance 90.7% 94.1%
Very Important 58.6% 54.0%
m Neither important
Important 32.2% 40.1% not not important
_Nelther important nor not 4.5% 4.7%
important
Not that important 2.1% 0.6% .
= Not important at all /
. Not that important
Not important at all 2.7% 0.7%

Achieving this theme rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

i 10 Ward - Whitby West Cliff Whole Borough
Ward - Whitby Whole
WestCliff  Borough mg _ _

=
1 'no, not at all' 2.2% 4.8% 7 _
2 2.5% 4.0% 6
3 7.0% 8.5%
4 10.2% 11.7% >
5 21.8% 26.2% "4
6 16.8% 15.5% =3
7 26.0% 13.0% n?
8 11.2% 9.1%
9

ml
10 'yes, absolutely’ 0.0% 2.8%
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What more do you feel could be done within happy healthy people?

Ward
Whitby West CIiff
Whitby West CIiff

Whitby West CIiff

Whitby West CIiff

Whitby West CIiff

Whitby West Cliff
Whitby West Cliff

Whitby West Cliff

Whitby West Cliff
Whitby West Cliff
Whitby West Cliff
Whitby West Cliff
Whitby West Cliff
Whitby West Cliff
Whitby West Cliff
Whitby West Cliff
Whitby West Cliff
Whitby West Cliff
Whitby West Cliff
Whitby West Cliff
Whitby West Cliff

Comment

Our open spaces need to be more attractive to local people, as somewhere to go and be active. Neither Pannett or Peasholm Parks
are user friendly and are geared for the visitor rather than somewhere to go to be active.

STOP allowing houses to be built on every scrap of green land in our towns !!!

Further investment in cleaner beaches and water quality, making visitors aware of the impact of littering they create through the
summer season. Tree planting across the borough, including the creation of community woodlands. Investment in playgrounds,
currently to sporadic in location, outdated, with exception to Pannett Park. Make people in the Borough responsible for fly tipping and
general littering. Raise awareness of the cost to the authority.

Employ more people to keep streets clean

more street cleaning We walk the clifftop or local streets everyday and still see an unacceptable amount of dog dirt. The playground
at Whitby Rugby Club is still closed after it was vandalised more than a year ago which is disgraceful. It’s just going to ruin now -
overgrown grass & an eyesore. Seagull mess & muggings - | was mugged by Seagulls last year in my own garden which caused me
to break both my feet. If I'd been attacked by a dog it would’ve been destroyed yet they are protected! They are a menace! I've also
seen them stealing food off people sometimes literally out of their mouths! One day a child is going to be seriously injured. More needs
to be done to stop tourist feeding them & to lower their numbers - bring back the culll The roundabout at the junction of the A169 &
A170 is the first thing visitors see & is another eyesore most of the year. Why not make a lovely feature of it like the one at four lane
ends?

Target sighage against tittering which the fine clear as you do for dog owners. Make it equally offensive. Currently dogs are demonised
not litter louts

The grass verges on Helredale. Street and pavement cleaning Adequate street lighting ie Skinner Street Maintenance of said lighting
The big roundabout coming into whitby near Victoria Farm could be made attractive and welcoming

This could be a long list but you do not have and cannot afford the resources. This is not your fault . However, greater attention could
be given to fly tippers and prosecution of them

educate school children about the importance of not littering, recycling rubbish dropped when going home.

more bins for public litter

Getting people to realize this importance and then them doing something to help.

Lead by example Reduce use of diesel vehicles Use public transport on official business etc

litter picking pavement cleaning

plant more trees

people, where possible should store their bins on their own property, they are so unsightly left on the back streets

cleaner roads and pavements - litter collections in hedge rows

More litter bins and more frequent emptying of them.

Keep the outdoor swimming pool area clean along with public toilets (both in Whitby)

Stop building on our green spaces More dog wardens and enforce fines

Clean up dog manure

More green spaces have been built on in recent years. Only Pannett Park remains
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Could do to help

. Maybe - A good idea, but Notagreatideap, o . apply to
Yes, I'm in something | . prioritise
- it’s not for me : me
would consider something else

Eat more healthily and Ward - Whitby West Cliff 71.6% 13.9% 4.5% 2.6% 7.4%
exercise more and help

your family do the same? [Whole Borough 74.8% 14.6% 3.8% 1.5% 5.4%
Look in on people who Ward - Whitby West Cliff 35.5% 49.1% 12.6% 2.8% 0.0%
may be lonely and give

time to talk and listen? Whole Borough 36.6% 39.9% 19.6% 0.4% 3.6%
If your employer allows it, |Ward - Whitby West Cliff 15.3% 5.5% 12.9% 6.3% 59.9%
work from home or

flexibly? Whole Borough 21.5% 6.5% 6.7% 2.8% 62.4%

What else are you willing to do to help with happy healthy people

Ward Comment

Whitby West Cliff Alexa may be good idea for the lonely
Whitby West Cliff Shoot the bloody tourists

Whitby West Cliff Doesn't apply because | already do
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Sports / leisure facilities (Sports Village, Whitby Leisure Centre etc.)

Frequency of use

Ward - Whitby Whole

West Cliff Borough m Never used
Used f ly (withi Ward - Whitby West Cliff Whole Borough
sed frequently (within 0 0

Almost every day 7.0% 3.1%

m Within the last year
At least once a week 24.5% 14.7%

m Within the last 6
About once a month 10.4% 6.7% months
Within the last 6 months 10.3% 8.0% About once a month
Within the last year 4.1% 8.2% = At least once a week
Longer ago 26.2% 20.6%

m Almost every day
Never used 17.5% 38.7%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20
- I i 0, 0, 0,
Used frequently (within Ward - Whitby West Cliff 37.0% 49.4% 52.2%
2 B IS Whole Borough 35.5% 39.1% 32.5%
Ward - Whitby West Cliff e \\/hole Borough
60%
50%
40% —
30%
20%
10%
0%
2011/12 2013/14 2019/20
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Satisfaction

Ward - Whitby Whole
West Cliff Borough Ward - Whitby West Cliff Whole Borough

m Very satisfied /
Very Satisfied 6.6% 10.2%
Satisfied 48.8% 39.5% Neither satisfied

nor dissatisfied

Neither satisfied nor

0, 0,
dissatisfied 34.0% 34.4%
Dissatisfied 8.1% 10.5% mVery dissatisfied /
dissatisfied
Don't know / No opinion 6 542

Trend average satisfaction

2011/12 2013/14 2019/20
Ward - Whitby West Cliff 43.5% 66.1% 55.3%
Average satisfaction
Whole Borough 34.0% 27.8% 49.7%
Ward - Whitby West Cliff e \//hole Borough
70%
60%
50% /
40% /
30%
20%
10%
0%
2011/12 2013/14 2019/20
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Playgrounds

Frequency of use

Ward - Whitby Whole

West Cliff Borough Ward - Whitby West Cliff
e
Almost every day 0.0% 1.5%
At least once a week 2.4% 6.3%
About once a month 4.7% 7.0%
Within the last 6 months 18.6% 8.6%
Within the last year 7.7% 7.7%
Longer ago 22.5% 16.7%
Never used 44.1% 52.1%

Satisfaction

Ward - Whitby Whole

West Cliff Borough Ward - Whitby West CIiff

Very Satisfied 38.0% 10.7%

Satisfied 28.9% 44.0%

N_elthe_r §at|sf|ed nor 25 70 28.1%

dissatisfied

Dissatisfied 7.4% 13.9%

Very dissatisfied 0.0% 3.3%

Don't know / No opinion 0 24

Satisfaction based only on responses that have used playgrounds in the last 6 months
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Whole Borough m Never used

Whole Borough

m Very satisfied /
satisfied
Neither satisfied
nor dissatisfied

m [ onger ago
m Within the last year
m Within the last 6
months
About once a month

m At least once a week

m Almost every day

m Very dissatisfied
/ dissatisfied



Thriving and engaged communities

Toget_her = Build thriving communities, where people participate in their local area, feel engaged and part of the conversation.
WEATIEN Promote innovation and inclusion in everything we do

Increased pride in our borough and our communities

Engaged communities who feel their views are heard and valued

A high percentage of local residents vote in elections

Community empowerment to retain maintain land buildings

Families of loved ones who have died feel well supported and cared for

A vibrant and active voluntary sector, with a wide range of community groups
Increased numbers of local residents participating in volunteering

|Quality of Life Measures

Comparison to
England

Comparison to
Borough

Ward - Whitby

West Cliff Sl

Whole Borough

Belonging: average score

Voter Turnout at Local Elections
(2016-2019)

33.13 33.67 33 Better

|Performance Measures - Whole Borough

Current figure Previous figure Comparison

Number of Bookings at the Evron Centre 1,928 (2019/20) = 1,994 (2018/19) Worse

Number of Bookings at the Falsgrave Community 3.315 (2019/20) | 3788 (2018/19)

Centre
Response rate to canvass 90.8% (2019/20) New PI N/A
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|Your Borough, Your Say

Theme - Thriving and engaged communities

Importance
Ward - Whitby Whole
West Cliff Borough _
m Very important /
. Important

Average importance 76.1% 80.5%
Very Important 25.5% 32.0%

® Neither important not
_Nelther important nor not 14.1% 15.5%
important

Not that important

Not important at all 2.7% 1.3%

Ward - Whitby West Cliff Whole Borough

Achieving this theme? rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Whitby Whole =10 Ward - Whitby West Cliff Whole Borough
West CIiff Borough
m9

e -
1'no, not at all' 0.0% 7.0%
2 5.4% 5.5% !
3 8.4% 8.5% 6
4 15.8% 13.5% 5
5 24.7% 28.6% md
6 9.9% 15.1%
7 18.4% 11.6% "3
8 15.1% 6.8% w2
10 'yes, absolutely’ 0.0% 1.6% _
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What more do you feel could be done within throvong and engaged communities?

Ward Comment
Whitby West CIiff No Idea? our communities are dying
Whitby West CIiff Trust will be the major theme, building it back from the residents who live in the Borough.

This is generally a way of moving services that should be provided by the borough onto charities and volunteers. It's a way of shirking
responsibilities and not speaking out about central government cuts

Whitby West CIiff Focus on things to do to involve people in their area

Make sure that ward councillors at least respond to emails and at best take action on matters that need attention. | am still waiting for
a reply to an email from July.

Whitby West CIiff

Whitby West CIiff

Whitby West CIiff make sure that fees charged on rents levied for council owned facilities are affordable to those wishing to use them
Whitby West Cliff No idea what you do to achieve this outcome
Whitby West Cliff More churches together and community awareness
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Could do to help

. Maybe - A good idea, but Notagreatidea p o . apply to
Yes, I'm in something | . prioritise
- it’s not for me : me
would consider something else
Volunteer - at events, in  |Ward - Whitby West Cliff 27.8% 33.9% 38.1% 0.2% 0
the local library or other
venues? Whole Borough 26.2% 34.6% 29.6% 2.5% 97
: : Ward - Whitby West Cliff 38.0% 30.3% 27.2% 0.2% 2
Get involved in your
ity?
community’ Whole Borough 35.0% 38.1% 19.4% 1.3% 84
Have your say, let us : .
U S Ward - Whitby West Cliff 44.6% 36.3% 19.0% 0.2% 0

know about issues we

could help you with and

tell us if we getthings |\yjo1e Borough 44.7% 34.2% 14.5% 1.2% 71
right/wrong?

What else are you willing to do to help with thriving and engaged communities

Ward Comment

Whitby West Cliff I’'m in poor health at the moment so can’t really commit to contributing along these lines

Whitby West Cliff see above comment.

Whitby West Cliff Already volunteer for SEALS ASC and Whitby & Loftus AC. Also attend charity quizzes at Con Club

Could you organise events to get your voluntary sector together to help each other, show best practice, encourage more

Whitby West Cliff volunteering?
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Community Centres (Falsgrave Community Centre, Evron Centre etc)

Frequency of use

Ward - Whitby Whole

West Cliff Borough
Almost every day 0.0% 0.6%
At least once a week 4.9% 3.0%
About once a month 5.8% 5.0%
Within the last 6 months 5.4% 6.7%
Within the last year 2.3% 7.5%
Longer ago 17.0% 17.1%
Never used 64.6% 60.1%

Satisfaction

Ward - Whitby Whole

West ClIiff Borough

Very Satisfied 14.9% 8.1%
Satisfied 45.2% 35.5%
l\!elthgr ;atlsfled nor 39.9% 49 7%
dissatisfied

Dissatisfied 0.0% 4.9%
Very dissatisfied 0.0% 1.8%
Don't know / No opinion 29 877

Ward - Whitby West Cliff Whole Borough m Never used

m L onger ago
m \Within the last year
m Within the last 6
months
About once a month
m At least once a week
m Almost every day

Ward - Whitby West Cliff Whole Borough

m Very satisfied /
Satisfied
Neither satisfied
nor dissatisfied

m Very dissatisfied /
Dissatisfied
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A borough where all feel safe

We want to develop safe and welcoming communities; communities where everyone feels secure, free from the fear of crime and
antisocial behaviour, and the effects of drugs and alcohol misuse.

e[S = Build a borough where we all work in partnership to reduce crime and anti-social behaviour throughout the borough and
WS ensure residents and visitors feel safe and are safe.

= There is partnership working across the borough to reduce crime; including serious youth violence, domestic and sexual
violence, and hate crime

= Anti-social behaviour is reduced throughout the borough, through work with partners and local community involvement

= Public protection is effective, to ensure that residents and visitors are safe and that businesses are operating effectively
to minimise risks.
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|Quality of Life Measures

Ward - Whitby
West Cliff

Anti-social behaviour 51.61

Violent crime and sexual
offences

52.65

Whole Borough

43.49

39.82

|Performance Measures - Whole Borough

Total number of all crimes
Total number of ASB incidents

Percent of CCTV incident reviews marked for evidence

Killed and seriously injured (KSI) rate on England's
roads

Hospital admission rate for alcohol-related conditions

Violent crime - hospital admission rate for violence
(including sexual violence)

Percent of licensed vehicles that are broadly compliant
with licensing laws

Current figure
9,790 (2019/20)

81.5% (2019/20)
38 (2016/18)

867.3 (2018/19)

49.2 (2016/17 -
2018/19)

66.7% (2019/20)

Comparison to

Baraugh England
20.8
- 29.9

Previous figure Comparison

9,013 (2018/19) Worse
3,010 (2018/19)
78.0% (2018/19) Better
40 (2014/16) Better
703.2 (2016/17) Worse
New PI N/A

82.1% (2018/19) Worse

Comparison to
England

Worse
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|Your Borough, Your Say

Theme - A borough where all feel safe

Importance
Ward - Whitby Whole Ward - Whitby West Cliff Whole Borough
West Cliff Borough .
| \/ery important /
Important
Important 97.4% 98.7%
Very Important 89.3% 76.2%
m Neither important not
Important 8.1% 22.5% not important
_Nelther important nor not 0.0% 1.0%
important
Not that important 2.6% 0.3% = Not important at all /
Not that important
Not important at all 0.0% 0.0%

Achieving this? rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

. Ward - Whitby West Cliff Whole Borough
Ward - Whitby Whole =10 Y °
West CIiff Borough
m9
8
2 6.7% 6.4% 7
3 3.5% 7.4% 6
4 12.5% 8.9% .
5 20.9% 21.2%
6 25.6% 15.7% =4
7 11.7% 15.3% =3
8 19.0% 12.7%
9

m2
1
10 'yes, absolutely’ 0.0% 2.1% -
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What more do you feel could be done within a borough where all feel safe?

Ward
Whitby West CIiff

Whitby West CIiff
Whitby West CIiff
Whitby West CIiff

Whitby West CIiff

Whitby West CIiff

Whitby West CIiff
Whitby West CIiff
Whitby West CIiff
Whitby West CIiff
Whitby West CIiff
Whitby West CIiff
Whitby West CIiff
Whitby West CIiff

Comment

don't issue premises licences without serious thought for local residents. we don't want the borough to be like Magaluf!

Anti social behaviour needs tackling more druggies and bullies should not be housed amongst decent working people disrupting there
quality of life

Provide more facilities for young people

More community police support workers and additional police. To reduce the drug use in the borough. To make communities work
together

See more police out on the beat More schemes like neighbourhood watch More for youngsters to do instead of hanging around in
groups

Reduction of police officer numbers is beyond local control. The theory that punishment should fit the crime is something that should
be reviewed by Government so that adequate deterrents are in place.

More support to people with anti social neighbours

serious drug enforcement is the main problem it will have to be tackled sooner rather than later

sort out drug problems - weed and cocain dealers

more police

put more policemen walking in the town to reassure the public with more camera’s in surrounding areas

More open Police Stations More Police Quicker response times

More police to deal with things

Not sure what you do
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Could do to help

Report antisocial behaviour and
environmental crimes to us?

Volunteer, e.g. as a Street Angel?

Help out with community events in
your area to help build up a sense
of neighbourliness?

Join or setting up a Neighbourhood
Watch Scheme?

Ward - Whitby West
Cliff

Whole Borough

Ward - Whitby West
Cliff

Whole Borough

Ward - Whitby West
Cliff

Whole Borough

Ward - Whitby West
Cliff

Whole Borough

Yes, I'm in

88.0%
78.9%
7.9%
4.8%
10.9%
22.6%
19.7%

23.2%

Maybe -
something |
would consider

9.0%
15.4%
27.6%
17.4%
46.3%
41.5%
41.5%

39.1%

What else are you willing to do to help with a borough where all feel safe?

Ward Comment

Whitby West CIiff

Whitby West Cliff better lighting on skinner street
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A good idea, but
it’s not for me

0.8%
3.8%
46.6%
54.8%
26.9%
25.8%
19.8%

26.4%

Not a great idea -
prioritise
something else

0.0%
0.5%
6.9%
4.7%
2.5%
2.5%
2.2%

4.2%

Doesn’t apply to
me

2.2%
1.5%
11.0%
18.2%
13.4%
7.6%
16.8%

7.1%

A serious of suggestions that use volunteers to cover over the huge reductions in funding to the police. So | would be
prepared to protest and demonstrate to achieve adequate police funding.



Dog warden service

Frequency of use

Ward - Whitby Whole Ward - Whitby West Cliff Whole Borough
West Cliff Borough = Never used
Used frequently (within 2.9% 5 0% m Longer ago
last months)
0 0,
Almost every day 0.0% 0.9% = Within the last year
At least once a week 0.0% 0.5%
m Within the last 6

About once a month 2.9% 0.6% months

o About th
Within the last 6 months 0.0% 3.0% outonee amon
Within the last year 9.6% 3.2% m At least once a week
Longer ago 10.1% 9.0% m Almost every day
Never used 77.3% 82.8%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20
- I i 0, 0, 0
Used frequently (within Ward - Whitby West Cliff 1.7% 48.6% 2.9%
2 B IS Whole Borough 3.1% 55.0% 5.0%
Ward - Whitby West Cliff e \\/hole Borough
60%
50%
40%
30%
20%
10%
0%
2011/12 2013/14 2019/20
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Satisfaction

Ward - Whitby Whole

West Cliff Borough Ward - Whitby West Cliff Whole Borough
m Very satisfied /
Average satisfaction 23.6% 21.3% Satisfied
Very Satisfied 0.0% 1.9%
Satisfied 23.6% 19.4% Neither satisfied nor
dissatisfied
N'e|thefr gatlsﬂed nor 76.4% 34.1%
dissatisfied
Dissatisfied
Very dissatisfied 0.0% 19.9%
Don't know / No opinion 1 3

Trend average satisfaction

2011/12 2013/14 2019/20
Ward - Whitby West Cliff 23.6%
Average satisfaction
Whole Borough 42.9% 30.5% 21.3%
Ward - Whitby West Cliff e \/\/hole Borough
50%
40% —
30%
20%
10%
0%

2011/12 2013/14 2019/20

-10%
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Public conveniences

Frequency of use

Ward - Whitby Whole

West Cliff Borough Ward - Whitby West Cliff Whole Borough m Never used

Used frequently (within
last months) 54.3% 62.3% ® Longer ago
Almost every day 3.5% 6.0% o

m Within the last year
At least once a week 19.4% 19.8%

m Within the last 6
About once a month 3.0% 18.4% months
Within the last 6 months 28.3% 18.0% About once a month
Within the last year 6.8% 9.9% m At least once a week
Longer ago 16.2% 10.4%

m Almost every day
Never used 22.8% 17.4%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20
Used frequently (within | Ward - Whitby West Clif 41.3% 48.6% 54.3%
2 B IS Whole Borough 56.4% 55.0% 62.3%
Ward - Whitby West Cliff e \/\/hole Borough
80%
60%
40%
20%
0%
2011/12 2013/14 2019/20
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Satisfaction

Ward - Whitby Whole

West Cliff Borough Ward - Whitby West Cliff Whole Borough
Very Satisfied 7.2% 2.2%
Satisfied 17.7% 11.0% Neither satisfied nor
dissatisfied
N'e|thefr gatlsﬂed nor 43.9% 20.5%
dissatisfied
. - 0 0
Dissatisfied 24.3% 36.8% mVery dissatisfied /
) o Dissatisfied
Very dissatisfied 7.6% 29.5%
Don't know / No opinion 15 179

Trend average satisfaction

2011/12 2013/14 2019/20
Ward - Whitby West Cliff 16.7% 11.1% 24.8%
Average satisfaction
Whole Borough 27.7% 20.9% 13.2%
Ward - Whitby West Cliff e \/\/hole Borough
30%
25% —
20%
15% oe—— —
10%
5%
0%
2011/12 2013/14 2019/20
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|Brighter Futures

We want to be a Borough where there is a brighter future in store for everyone

A borough where economic growth benefits everyone; where residents are able to develop their skills, and more businesses and residents
benefit from regeneration and investment. We will work to create an inclusive economy that benefits all.

= Where there is economic growth which benefits everyone and where more businesses and residents benefits from
regeneration and investment

= Residents are able to develop their skills and maximise earnings potential

= We maximise the growth opportunities of the local economy, through the development and promotion of the borough as a
premier visitor destination

Local communities benefit from economic growth and flourish

Our residents have high skills levels which meet the needs of local employers

There are high levels of employment in the borough, with high quality, well paid jobs

Wages in the borough are improving and are closer to the national average

There are increased job opportunities

The number of overnight stays in the borough has increased

There are a wide range of visitor attractions in the borough, which offer something for everyone
There is an increased range of inclusive events that are attractive to a diverse range of people

What

success
looks like:
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|Quality of Life Measures

Ward - Whitby
West CIiff

Economically active 66.37

Jobs density (jobs as a percentage of
the working age population)

Unemployment to available jobs ratio 1.03
People with no qualifications 28.01

Highest level of qualification: Level 4/5
(degree or higher) qualifications

127.52

22.12

Whole Borough

65.81

74.25

4.71

25.99

22.69

Comparison to
Borough

Better

Better

Better
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England

69.9

76.6

3.4

22.5

27.4

Comparison to
England

Worse

Better

Better




|Performance Measures - Whole Borough

Current figure Previous figure Comparison
Value of private sector investment levied into the Borough £2,208,333 New PI N/A
(2019/20)

90.9% (2019/20) @ 70.5% (2018/19) Better
87.3% (2019/20) = 84.0% (2018/19) Better
oo | sooeon [
Sp—
s oo [
N

Total value of tourism activity in Scarborough (business £735,768,000 £773,825,000
turnover) (2018/19) (2017/18)
Estimated total spend on trips to Scarborough by overnight £527,181,000 £553,699,000
and day visitors (direct spend) (2018/19) (2017/18)

Worse

Worse
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IYour Borough, Your Say

Theme - Economic growth that benefits everyone

Importance

Ward - Whitby

West Cliff Whole Borough

Average
: 96.5% 92.1%
importance
Very Important 63.9% 55.1%
Important 32.6% 37.0%
Neither _|mportant 0.8% 6.3%
nor not important
Not that important 0.0% 0.7%
Not important at all 2.7% 0.9%

Ward - Whitby West Cliff Whole Borough

m Very important /
Important

m Neither important not
not important

= Not important at all / Not
that important

Achieving this? rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Whitby
West Cliff

m9

Average score
7 4,

1'no, not at all' 2.5% 6.4%
2 0.0% 7.4%
3 9.0% 10.7%
4 11.8% 12.5%
5 23.5% 25.3%
6 17.1% 15.7%
7 13.9% 12.1%
8 22.3% 7.7% m2
9 0.0% 1.0%
10 'yes, absolutely' 0.0% 1.2%

Whole Borough ml

4

m3

ml

Ward - Whitby West Cliff Whole Borough

| -
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What more do you feel could be done within Economic growth that benefits everyone?

Ward Comment
Whitby West CIiff If you are not tourist based; i.e fish and chips, you don't get the support or benefit.
Whitby West CIiff Have affordable business rates Employ locals instead of using volunteers

It will always be difficult to attract new businesses to coastal areas because there is only a semicircle of territory available in which to
sell product and attract a workforce. It is also a largely rural area which exacerbates the problem. Tourism will always be the biggest
industry in places like ours and we have to acknowledge that and maximise the opportunities presented as well as look for and create
new opportunities.

Whitby West CIiff

Whitby West Cliff make sure that local influences, like the council and national park planning are actively encouraging business not obstructing them
Whitby West Cliff do more

Whitby West Cliff be careful not to over develop housing

Whitby West Cliff Divert more cash to Whitby, Scarborough is not the only town on this coast.

Whitby West Cliff Support school pupils to have ambition outside of Whitby - University fayres etc

Whitby West Cliff A wider range of post 16 opportunities and training needed in Whitby

Whitby West Cliff Not sure what you do
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Could do to help

If you work in a local business,
consider encouraging your
workplace to have work experience
and apprenticeship schemes for
local people?

Share your skills and experiences

through mentoring or speaking in a
local school?

If you own or work in a local
business, talking about the
borough's strengths for business,
investment and quality of life within
your business/personal networks?

Ward - Whitby West
Cliff

Whole Borough

Ward - Whitby West
Cliff

Whole Borough

Ward - Whitby West
Cliff

Whole Borough

Yes, I'min

7.1%

11.7%

15.2%

15.3%

4.8%

6.7%

Maybe -
something |
would consider

10.0%

9.3%

37.1%

20.6%

16.4%

8.3%
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A good idea, but
it’s not for me

8.2%

10.8%

17.1%

28.9%

17.5%

16.2%

Not a great idea -
prioritise
something else
0.0%

1.0%

0.0%

1.4%

0.0%

1.0%

Doesn’t apply to
me

74.7%

67.2%

30.6%

33.7%

61.3%

67.8%



IYour Borough, Your Say

Theme - A premier visitor destination

Importance

Ward - Whitby Whole

West Cliff Borough

Very Important 40.6% 43.9%
Important 39.8% 38.3%
_Nelther important nor not 8.206 12.0%
important
Not that important 4.5% 2.9%
Not important at all 6.9% 2.8%

Ward - Whitby West Cliff Whole Borough
m VVery important /

Important

m Neither important
not not important

m Not important at all /
Not that important

Achieving this? rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Average score (out of
10)

1'no, not at all'

2

©O© 0o N o 0o~ W

10 'yes, absolutley’

Ward - Whitby
West Cliff

B

2.9%
2.2%
3.7%
2.2%
17.9%
20.8%
12.4%
17.9%
9.6%
10.3%

Whole
Borough

7.3%
5.6%
7.6%
11.1%
23.0%
14.0%
14.9%
9.6%
3.7%
3.1%

Ward - Whitby West Cliff Whole Borough

m9
m8
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What more do you feel could be done within a premier visitor destination?

Ward
Whitby West CIiff

Whitby West CIiff
Whitby West CIiff

Whitby West CIiff
Whitby West CIiff
Whitby West Cliff
Whitby West Cliff
Whitby West Cliff
Whitby West Cliff
Whitby West Cliff
Whitby West Cliff
Whitby West Cliff

Comment

Fully appreciate the benefits of tourism, but who benefits? Local people certainly don't when it means you can't function because of all
the tourists, shopping, parking, accessing facilities all becomes difficult. Also, the towns are becoming saturated with holiday lets and
second homes, this does not support the all year round economy and help local people buy property.

Scrap the 'tour de yorkshire', it causes chaos to many local businesses with only small benefit for the few

You do too much. Too much emphasis on tourist & not on the residents The amount of tourism is ruining Whitby. See previous
comments. We don’t want Whitby to be a premier destination at the cost of losing its original charm which is what is happening

As per last 5 themes Stop using volunteers for everything and pay people a wage

Spend money on TIC and get it into a better position. Should never have moved from its last position in Whitby.

whitby seems to feel hard done by its councilors perhaps a more positive attitude is overdue

ask local pubs/restaurants to have a display with tourist information to promote other venues

Too much is already bring done - Whitby is sinking under traffic and commercialism

Give town a break period to allow for residents/local workmen to do their own thing

Move tourist back to prominent location Additional tourist info on West Cliff Traffic police to improve flow at busy times

Not sure what you do

allow designated motor home parking this creates income
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Could do to help

M - . N [ 1
L aybg A good idea, but ota grgqt R Doesn’t apply to
Yes, I'min something | . prioritise
; it’s not for me . me
would consider something else
Speak about the Borough |Ward - Whitby West Cliff 46.3% 24.9% 17.2% 9.4% 2.2%
positively to encourage
others to visit? Whole Borough 53.8% 19.3% 16.5% 5.3% 5.1%
. .. |Ward - Whitby West Cliff 6.0% 26.5% 46.1% 17.7% 3.7%

Volunteer to help in tourist
. : o
information centres Whole Borough 8.9% 29.6% 44.6% 9.5% 7.4%

. Ward - Whitby West Cliff 33.9% 39.4% 11.6% 7.2% 7.8%
Attend events in your local

?

{OWR centress Whole Borough 52.1% 28.6% 10.7% 3.6% 5.0%

What else are you willing to do to help with theme premier visitor destination

Ward Comment
Shut Whitby one day a week. Put a “Sorry Whitby is Closed” sign out on the major roads every Wednesday so residents

Whitby West Cliff can go about their business in town with ease & pleasure in their town!

Whitby West Cliff Tourist information centres should be run professionally and those that work there paid accordingly.
Whitby West Cliff SBc closed a good Tourist Info Centre in favour of another restaurant.

Whitby West Cliff already support holiday letts

Whitby West Cliff This should be a paid job

Whitby West Cliff Does not apply because we already do them
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A well connected place

We want to be a place where there are first class transport and internet connections so that people and businesses can connect with
each other easily. We will harness the power of digital to improve people's opportunities and improve connectivity in the borough.

L GEANEN = Transport and internet connections allow people and businesses to connect with each other easily

= The power of digital is harnessed to improve people's opportunities and improve connectivity in the borough

= We use the opportunities digital presents to integrate our communities with useful, useable and well-used digital public
services.

What = Transport, digital and social infrastructure are effective and support economic growth
success = There is safe movement of traffic and parking controlled appropriately, creating a safer environment for all
IIENILEET = We offer efficient and effective service delivery, well communicated to residents
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|Quality of Life Measures

Households with no car
Households with 4+ cars
Broadband speed

Low broadband speed

Travel to work on foot

Travel to work by bicycle

Travel to work by bus

Ward - Whitby
West CIiff

38.64

0.70

28.75

0.47

22.12

0.65

1.48

Whole Borough

28.77

1.64

27.33

2.73

13.35

1.40

2.67

Comparison to
Borough

Worse

Better

Better
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England

25.8

1.9

45.1

2.2

6.9

1.9

4.9

Comparison to
England

Worse

Better




IYour Borough, Your Say

Theme - A well connected place

Importance

Very Important

Important

Neither important
nor not important

Not that important

Not important at all

Ward - Whitby
West CIiff

importance

58.0%

34.8%

7.2%

0.0%

0.0%

Whole Borough

56.9%

35.0%

6.0%

1.1%

1.2%

Ward - Whitby West Cliff Whole Borough

m Very important /
Important

m Neither important not not
important

= Not important at all / Not
that important

Achieving this? rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

1 'no, not at all'
2

©O© 0o N o 0o~ W

10 'yes, absolutely'

Ward - Whitby
West Cliff

Average score

4.7%
11.6%
6.4%
18.9%
32.1%
0.0%
14.9%
4.4%
7.0%
0.0%

Whole Borough

10.4%
8.6%
9.2%

13.2%

23.7%

12.7%
9.6%
9.0%
2.2%
1.5%

m10

m9

~

m4

m3

m2

ml

Ward - Whitby West Cliff Whole Borough
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What more do you feel could be done within a well connected place?

Ward
Whitby West CIiff

Whitby West CIiff
Whitby West CIiff

Whitby West CIiff

Whitby West CIiff
Whitby West Cliff

Whitby West CIiff

Whitby West CIiff
Whitby West CIiff
Whitby West CIiff
Whitby West CIiff
Whitby West CIiff
Whitby West CIiff
Whitby West CIiff

Comment

public transport is on its knees. this is hurting older people particularly in rural areas

Restore local buses that were cut in recent years. Local bus cuts lead to isolation and exclusion, and in turn lead to mental and
physical health problems.

Reconnect the train lines.

Rubbish public transport connections. | regularly travel to Leeds and London with work and have to set aside a whole day to travel.
The bus in winter is only once an hour and the train from scarborough is once an hour but they do not coincide timewise, meaning a
minimum of three hours to get to York.

It has to be done but keep it safe and simple. Bus and rail links are good and encourage people to take transport.

Car parking is far too expensive in Whitby

Negotiate with NYCC and Arriva to provide a service to more remote areas. Bus and train companies do not want to have any routes
that do not contribute to profit regardless of the needs of local communities. This needs to stop.

more public transport e.g. only one 128 bus per hour out to rural villages, into town center

encourage national government to boost their installation of real high speed broadband - this is urgent

needs trains to York and beyond

good to see more trains. improve black spots

More public transport for residents!

Railway links to Scarborough Direct train from Whitby to York

Not sure what you do
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Could do to help

_ Maybg A good idea, but Nota grgqt \dea Doesn’t apply to
Yes, I'min something | iy prioritise
. it’s not for me : me
would consider something else

Ward - Whitby West
Cycle, walk or use public transport |~ ! 75.3% 10.4% 3.2% 0.0% 11.2%

more, especially for shorter
journeys? Whole Borough 69.3% 14.1% 5.7% 1.9% 9.0%
Share your digital skills with family, \Ward - Whitby West 26.5% 19 7% 30.2% 0.0% 23.7%
friends, neighbours and others Cliff
within your community to show

Ward - Whitby West
Access council services online, | it ! 48.0% 28.6% 12.0% 0.0% 11.4%
e.g, to report problems, issues,
find information etc.? Whole Borough 60.3% 19.6% 7.7% 4.8% 7.5%

What else are you willing to do to help with a well connected place

Ward Comment
Whitby West Cliff Lost the will to live
Your third question would be used to reduce the number of staff available and push people towards using online services

Whitby West Cliff even when these services are inadequate,

Whitby West Cliff If the public transport was there, yes | would use it more than | do. | already use what few buses run from/through/to Whitby.
Whitby West Cliff Council services still need phone operators as digital is too impersonal for some things.
Whitby West Cliff Does not apply as we already do
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Council's car parks

Frequency of use

Ward - Whitby Whole

West Cliff Borough
Almost every day 5.2% 6.5%
At least once a week 28.2% 22.1%
About once a month 23.8% 20.5%
Within the last 6 months 7.2% 14.2%
Within the last year 4.8% 7.5%
Longer ago 6.7% 8.0%
Never used 24.1% 21.2%

Trend of frequency of use (used within 6 months)

Used frequently (within BiEe] = R agy UEEE Sy

last 6 months)

Whole Borough

Ward - Whitby West Cliff

Ward - Whitby West Cliff Whole Borough

m Never used

m Longer ago

m Within the last year

® Within the last 6

months

About once a month

m At least once a week

m Almost every day

2013/14 2019/20
46.6% 64.4%
59.5% 63.3%

e \/\/hole Borough

80%
60% e —
40%
20%
0%
2011/12 2013/14 2019/20
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Satisfaction

Ward - Whitby Whole

West Cliff Borough Ward - Whitby West Cliff Whole Borough
m Very satisfied /

Very Satisfied 2.4% 3.3%

Satisfied 23.6% 24.9% Neither satisfied nor
dissatisfied

N'e|thefr .f;atlsﬂed nor 18.8% 32.9%

dissatisfied

Dissatisfied 36.0% 23.6% m Very dissatisfied /
Dissatisfied

Very dissatisfied 19.2% 15.2%

Don't know / No opinion 4 152

Trend average satisfaction

2011/12 2013/14 2019/20
Ward - Whitby West Cliff 21.2% 19.4% 26.0%
Average satisfaction
Whole Borough 26.1% 22.4% 28.2%
Ward - Whitby West Cliff e \/\/hole Borough
30% -
25% E——— -
20%
15%
10%
5%
0%
2011/12 2013/14 2019/20
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IBetter Homes

A good quality home for all

We are working to ensure that everyone in the borough has a decent home to live in. We want to avoid homelessness, with no one forced
to sleep on the streets. Everyone should have access to good quality, affordable housing which suits their needs.

= Ensure everyone in the Borough has a decent home to live in, and has access to good quality, affordable housing
WAL Create a borough where no one needs to sleep on the street

New homes are built for all needs, including genuinely affordable homes

Creation of sustainable communities, where people chose to live

Everyone has the opportunity to access the kind of home they need to meet their needs

Standards are improved in the private rented sector

Energy efficiency of homes on the borough has improved

The standards of accessibility for housing for disabled people will have improved

Homelessness is prevented
There are reduced levels of rough sleeping

What

sSuccess
looks like:
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|Quality of Life Measures

Comparison to
Borough

Ward - Whitby Comparison to
West Cliff England

Average house price £181,044.12 £177,529.68 Better £302,764.40 Worse
Vacant Dwellings 28.49 12.84

Housing affordability: Gap between

entry level house price and 4.5 times -£7,786.25 -£33,274.00 Better -£39,328.00 Better
average annual salar

Households in fuel poverty 11.67 12.06 Better 21.40 Better
Households not connected to the gas 4.92 13.00 Better 1360 Betier
network

Current average energy efficiency of 64.87 61.82 Bett 65.00
domestic buildings : . etter .

Energy efficiency gap for domestic

e 10.70 14.78 Better 13.30 Better
buildings

Whole Borough England

4.3
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|Performance Measures - Whole Borough

Percent of all dwellings logged as energy performance
certificate C or higher

Total number of households living in all types of temporary
accommodation

Total number of households living in B&B temporary
accommodation

Number of rough sleepers

Statutory homelessness rate - eligible homeless people not in
priority need

Current figure

Number of affordable homes delivered (gross) 48 (2019/20)
Net additional homes provided 497 (2019/20)

37.00% (2019)
54 (2019/20)
23 (2019/20)
10 (2019/20)

0.3 (2017/18)

Previous figure Comparison

81 (2018/19) Worse
469 (2018/19) Better
31.7% (2018) Better

New PI N/A
New PI N/A
8 (2018/19) Worse

0.4 (2016/17) Better
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IYour Borough, Your Say

Theme - A good quality home for all

Importance

Ward - Whitby
West CIiff

importance

54.8%

Very Important 67.0%
Important 21.8%
Neither _|mportant 4.6%
nor not important

Not that important 4.0%
Not important at all 2.6%

Whole Borough

35.8%

6.5%

1.7%

1.1%

Ward - Whitby West Cliff Whole Borough

m Very important /
Important

m Neither important not
not important

m Not important at all /
Not that important

Achieving this? rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Whitby
West Cliff

Average score

1'no, not at all' 4.8%
2 9.5%
11.0%
11.9%
17.3%
5.2%
26.4%
8.8%
5.1%
10 'yes, absolutely' 0.0%

©O© 0o N o 0o~ W

Whole Borough

8.8%
5.7%
10.2%
13.0%
25.6%
12.6%
12.1%
7.9%
2.3%
1.7%

m10

m9

~

m4

u3

u2

ml

Ward - Whitby West Cliff Whole Borough
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What more do you feel could be done within a good quality home for all?

Ward Comment

A lot of people end up homeless through their own lifestyle choices. impose schemes where they only receive support if they engage,
ie with drug and alcohol programs

Whitby West CIiff Limit the number of second homes ppl can own as holiday rentals

Provide shelter for the homeless Provide more services to match the increase in new housing Ensure a good quality of education Stop
selling or renting to non locals. The amount of empty properties most of the year is shocking

Many homeless people have put themselves in that predicament. Drug addiction and anti social behaviour tenants are two

Whitby West CIiff

Whitby West CIiff

Whitby West CIiff circumstances. Others prefer to sleep on the streets during the summer months. Education to give people a sense of purpose would
help but it has to be part of the curriculum.

Whitby West Cliff homeless in the town center and on the seafront current system is not working

Whitby West Cliff make sure there's somewhere for shelter and a bed at all times for homeless

Whitby West Cliff Some form of dormitory accom for desperate people

Whitby West Cliff attractive council housing projects that sit comfortably next to private development, also charge landlords for empty properties.

Whitby West Cliff houses for locals not second homes for southeners

Whitby West Cliff Stop clamping down on decent well thought out developments Stop back-handers

Whitby West Cliff Building estates is not always the answer - it brings in problems from Teeside etc

Whitby West Cliff Put a cap on holiday homes and empty housing

Whitby West Cliff Not sure what you do

Whitby West Cliff Affordable housing for young families
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Could do to help

M - . N i :
Yes, I'min somaeitf)fn | ASeletellls LTS . ar?orrt?z;;dea LTI IVAL
' 9 it’s not for me prior me
would consider something else
To ensure future generations can \gi;d - Whitby West 41.6% 25.2% 3.1% 25.8% 4.3%
live in the borough, would you be |~"!
happy for new homes to be built
in your area? Whole Borough 38.0% 21.1% 7.4% 24.5% 9.0%
Ward - Whitby West
Tell us about an empty property |Cliff 48.1% 25.5% 6.8% 7.5% 12.1%
in your area so we can help to
. : -
SIIE) (SR 07119 U Whole Borough 42.9% 24.4% 9.9% 5.1% 17.8%
Ward - Whitby West
Look into home improvements to |Cliff 74.4% 13.9% 6.0% 0.0% °.8%
reduce your energy bills and
i ?
St [Tl G Whole Borough 61.3% 23.7% 4.6% 1.9% 8.4%

What else are you willing to do to help with a good quality home for all?

Ward Comment
Whitby West Cliff Homelessness has increased this winter - you need to address this

How well is the eco policy monitored and implemented. We should abolish single use plastics and reward businesses who
Whitby West Cliff adopt green approaches. Also buildings that are Grade 2 listed should be encouraged to use eco solutions such as double
glazing by being directed by the planning officer to eco solutions.

People also need jobs. Tourism will always be the biggest industry in the Borough and if we want to house more local

Whitoy West Cliff people we have to make the tourist attraction bigger. Is that what we want to do?

Restrict holiday home numbers by licence. In my avenue 4 out of 9 properties are hol homes. This increase value and

Whitby West Cliff ensures that young people are unable to find homes. New build should be avail to local young families as a priority.

Not keen. There are homes and vacant properties all over the country. Low wage and expensive houses are the problem in

Whitoy West Clift poorer areas like coastal communities. Affordable homes yes. New homes not necessarily!
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|Better Council

An efficient, effective and financially sustainable council

|Quality of Life Measures

s | wnleBoough | RPN | engiang | COPEsantS
Dwelling stock by Council Tax Band - D 13.41 12.39 Better 155 Worse
Income support claimants 0.49 0.83 Better 0.8 Better
Jobseekers allowance claimants, 0.22 0.23 Better 0.30 Better
claiming for over 12 months
Claiming out of work benefits 12.08 10.86 8.50
Working age benefit claimants (aged 17.08 15.08 10.90

16-24)
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|Performance Measures - Whole Borough

Current figure Previous figure Comparison

6.33 (2019/20) = 7.28 (2018/19) Better
97.4% (2019/20) | 97.4% (2018/19) SENC
Percent of non-domestic rates collected 98.3% (2019/20) = 97.7% (2018/19) Better
95.7% (2019/20) = 98.6% (2018/19) Worse
94.7% (2019/20) | 94.2% (2018/19) Better

Percent of minutes and executive decisions produced within 66.0% (2019/20) | 57.1% (2018/19) Better

48 hours of meetings
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|Your Borough, Your Say

Local taxation services (e.g. council tax and business rates)

Satisfaction

Ward - Whitby Whole
West Cliff Borough Ward - Whitby West Cliff Whole Borough
m Very satisfied /
Very Satisfied 0.0% 3.2%

. Neither satisfied nor
Satisfied 19.4% 22.2% dissatisfied
N'e|the?r .f;atlsﬂed nor 44.9% 40.5%
dissatisfied
Dissatisfied 24.3% 19.0% m Very dissatisfied /

Dissatisfied
Very dissatisfied 12.2% 15.1%
Don't know / No opinion 6 132

Trend average satisfaction

2011/12 2013/14 2019/20
Ward - Whitby West Cliff 34.5% 20.5% 19.4%
Average satisfaction
Whole Borough 24.4% 25.4% 25.4%
Ward - Whitby West Cliff =—\\/hole Borough

40%

30% \

20%

10%

0%
2011/12 2013/14 2019/20
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|Your Borough, Your Say

About Volunteering

Formal volunteering:

Ward - Whitby
West Cliff Whole Borough
Frequent volunteering 40.1% 41.9%
At least once a week 22.5% 25.1%
Less than once a week but at least 17.6% 16.8%
once a month
Less often 20.8% 14.2%
Not at all 39.1% 43.9%
Informal Volunteering:
Ward - Whitby
West Cliff Whole Borough
Frequent volunteering 55.4% 38.4%
At least once a week 15.3% 19.6%
Less than once a week but at least 20.0% 18.8%
once a month
Less often 13.1% 24.4%
Not at all 31.5% 37.2%
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What would encourage you to volunteer?

W?Arlti;tvc\l:nlftfby Whole Borough
A ch.a.nce- to gain a recognised 6.4% 7 0%
qualification
Rec_ognltlon such as certlflcatgs of 0.0% 4.0%
achievement and/or long service
An annual recognition event 2.5% 2.8%
Learning new skills 24.8% 20.2%
Knowing | will receive good support 17.7% 18.0%
| would \_/o_ll_mteer b_ut do not want _the 14.6% 13.7%
responsibility of being on a committee
The chance to attend social events 12.6% 9.8%
Proy|S|on of a unlform and/or 250 1.9%
equipment, depending on the role
Support from my employer, eg, extra
time off for volunteering (charity o o
days), flexible working hours to suit 3.3% 0.0%
volunteering commitments, etc
Bel_ng_easny able to find volunteer 28.6% 19.3%
activities
Other 9.3% 8.3%

Do you currently or have you ever considered volunteering to help with an initiative directly or
indirectly supported by the council, such as an In Bloom Group, Friends (of a park) Group,
Residents Association, Tour de Yorkshire, Armed Forces Day, etc?

Ward - Whitby
West Cliff Whole Borough

Yes - | currently volunteer 13.5% 15.9%

I haye volunteered previously but 13.7% 16.3%
don't currently volunteer

I have considered but don't currently 25 20 24 1%
volunteer

No - | never considered it 44.0% 29.6%

No - | haven't seen any opportunities 3.5% 14.2%
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Would you consider being part of a pool of volunteers to help with initiatives directly or
indirectly supported by the council?

Ward - Whitby
West Cliff Whole Borough
Yes, now 5.6% 10.7%
Not now but possibly in the future 35.0% 32.7%
I'd prefer to volunteer for a specific 29 6% 24.6%
project/group/event only
No 29.8% 32.1%
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Information and Communication

Overall, how well informed do you think Scarborough Borough Council keeps residents about the services and benefits it
provides?

Ward - Whith Ward - Whitby West Cliff Whole Borough
ard - WhItby 1 \yio1e Borough m Very well
West CIiff informed
Feeling informed 50.4% 51.6%
m Fairly well
Very well informed 4.8% 4.4% informed
Fairly well informed 45.6% 47.2% Not very well
informed
Not very well informed 30.0% 34.3%

Not well informed at all 19.6% 14.1% = Not well
_ R
Don't know / No opinion 0 54

How do you find out about and/or communicate with Scarborough Borough Council?

Ward - Whitb
?/\r/est Clilff Y Whole Borough

Local media (newspapers,

" . 44.1% 45.2%
television, radio)
Printed mformatlon provided by 19.8% 19.3%
the council
Council website 42.0% 38.6%
Council social media i.e

0, 0,

Facebook/Twitter 8.9% 8.4%
From local councillor 3.1% 6.8%
Direct facg to face contact with 0.0% 6.8%
the council
Direct teIephone contact with 24.3% 13.4%
the council
}/{:‘Irc:]r"cil)of mouth (e.g. friends or 18.8% 25 106
Community social media (e.g. 3.9% 12 9%

Facebook, Twitter)
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How would you prefer to communicate with Scarborough Borough Council?

Ward - Whitby
West Cliff Whole Borough

Telephone 26.3% 27.2%
Face to face 10.9% 17.5%
Through a local councillor 8.9% 11.2%
Email 43.2% 54.8%
Not|f|cat|9ns via your council 0.0% 5 4%
self-service account

Soc_:lal Media (e.g. Facebook, 13.1% 10.8%
Twitter)

Chat box 0.0% 2.2%
Smart device (e.g. google 3.0% 2 6%

home, Alexa etc.)
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|Indices of Multiple Deprivation

Ward: Whitby West Cliff

Overall Indices of Multiple Deprivation

2010 Ak
Centile
Rank

U Centile

Indices of Multiple Deprivation rank by Domain

Indices of Multiple Deprivation
Income

Employment

Health & Disability
Education, Skills & Training
Barriers to Housing Services
Crime & Disorder

Living Environment

IMD Domains

Key
LSOA Rank 1-32,844 |1 = Most deprived, 32,844 = Least deprived
LA Rank 1-317 1 = Most deprived, 317 = Least deprived
Centile 0-10% In bottom 10% of most deprived
90% - 100% |In top 10% of least deprived
hole 001C 001D 001E
Borough

75 2,581 10,410 16,229

20%-30% = 0%-10% = 30%-40% & 40% - 50%
70 2792 13,490 16,590
20%-30% = 0%-10% = 40%-50% = 40% - 50%
LLLIEl 001C 001D 001E
Borough

75 10,410 16,229
81 11,943 15,274
9,113 9,586
8,757 10,459
64 7,015 15,698 13,951
10,331
7

112
103 10,162 13,039
Education, Skills & Training - Adults 9,127 14,233 14,796
"= .1 | Education, Skills & Training - Children 12,694
% =1 | Barriers to Housing Services - Geographical
= =1 | Barriers to Housing Services - Wider 7,750 11,277
= =1 Living Environment - Indoors 13,448
Living Environment - Outdoors

Most Deprived

0% -10% | 10% - 20% R0 IERe{0)7

30% - 40%

Centile Least Deprived

ZIPZERSIPZ 50% - 60% | 60% - 70% | 70% - 80% | 80% - 90% | 90% - 100%
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001C

Income

30,000

Employment

Living Environment Health & Disability

Education, Skills &

Crime & Disorder L
Training

Barriers to Housing
Services

Income

001E

Employment

Living Environment Health & Disability

Education, Skills &

Crime & Disorder L
Training

Barriers to Housing
Services

001D

Income

30,000

Employment

Living Environment Health & Disability

Education, Skills &

Crime & Disorder L
Training

Barriers to Housing
Services
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