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Ward Profile

Ward:

Population

Population estimates

Population density (person per 

square mile)

Gender No. % No. %

Males 1,420 53.8% 52,833 48.6%

Females 1,633 61.9% 55,903 51.4%

Age No. % No. %

0 - 15 years of age 475 18.0% 17,492 16.1%

16 - 64 years of age 1,400 53.1% 61,949 56.9%

65 and over years of age 1,178 44.6% 29,295 26.9%

Households

Households estimates

Average person per household

Area - Square miles

108,793

49,435

2.2

Whole Borough

1.7 315

1,546.4 345

1,238

2,639

Area Data

2.1

Ward - Scalby

Better Borough, 

Brighter Futures

Ward - Scalby Whole Borough

Scalby
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Your Borough, Your Say Data

Ward - Scalby Whole Borough

Average Satisfaction 72.8% 64.4%

Very Satisfied 23.8% 16.7%

Satisfied 49.0% 47.7%

Neither satisfied nor 

dissatisfied
19.5% 18.3%

Dissatisfied 5.3% 13.8%

Very Dissatisfied 2.4% 3.5%

Don't know / No opinion 0 1

Trend average satisfaction

2011/12 2013/14 2019/20

88.2% 68.0% 72.8%

79.0% 80.2% 64.4%
Average Satisfaction

Whole Borough

Ward - Scalby

Overall satisfaction with local area as a place to live

About your local area

Ward - Scalby Whole Borough

Very Satisfied
/ Satisfied

Neither
satisfied nor
dissatisfied

Very
Dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Ward - Scalby Whole Borough Ward - Scalby Whole Borough

1 Clean Streets Clean streets 1 Crime and anti-social behaviour Public conveniences

2 Crime and anti-social behaviour Crime and anti-social behaviour 2 Regeneration of the borough Crime and anti-social behaviour

3 Clean beaches Public conveniences 3 Public conveniences Clean streets

4
Waste and recycling enforcement 

e.g. fly tipping littering
Clean beaches 4 Homelessness / rough sleeping

Waste and recycling enforcement 

e.g. fly tipping littering

5 Regeneration of the borough
Waste and recycling enforcement 

e.g. fly tipping littering
5

Waste and recycling enforcement 

e.g. fly tipping littering
Regeneration of the borough

6 Parks and open spaces Household waste collections 6
Maintenance of grass verges and 

grass cutting
Car parking

7 Household recycling Household recycling 7 Clean Streets Job prospects

8 Public conveniences Parks and open spaces 8 Car parking Homelessness / rough sleeping

9
Maintenance of grass verges and 

grass cutting
Regeneration of the borough 9 Job prospects

Climate change / environmental 

sustainability

10 Health and wellbeing Car parking 10 Clean beaches
Maintenance of grass verges and 

grass cutting

What things are important and what think most needs improving in local area.

Most needs improving? - Top 10Most important? - Top 10
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Comparison of importance against what most needs improving - Scalby

Clean Streets

Household recycling

Household waste collections

Maintenance of grass verges 
and grass cutting

Environmental 
protection (noise, 

pollution)

Climate change / 
environmental 
sustainability

Flood and coastal 
protection

Clean …

Public 
conveniences

Sports and leisure 
facilities

Playgrounds / 
play areas

Food safety

Community activities

Car parking

Parks and open spaces

Cultural facilities Theatres

Tourism information 
and advice

Marketing of the 
borough

The borough's 
harbours

Regeneration of the …

Job prospects

Affordable decent housing

Homelessness / 
rough sleeping

More new 
homes

Empty homes

Dog warden service
CCTV

Waste and recycling 
enforcement e.g. fly tipping 

littering

Licensing (taxis, pubs etc)

Crime and anti-
social behaviour

Health and 
wellbeing

Im
p

o
rt

a
n

t

Most Needs Improving
High

High

H
ig

h
L

o
w

Top 10

T
o

p
 1

0

L
o

w

Low

Low

H
ig

h
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Where £10 and 2 hours would be spent

Ward - Scalby Whole Borough Ward - Scalby Whole Borough

1
A clean, green and attractive 

environment to be proud of

A clean, green and attractive 

environment to be proud of
1

A clean, green and attractive 

environment to be proud of

A clean, green and attractive 

environment to be proud of

2 A borough where all feel safe A borough where all feel safe 2 A borough where all feel safe A borough where all feel safe

3
Economic growth that benefits 

everyone
Vibrant town centres 3 Happy healthy people Happy healthy people

4 Vibrant town centres Happy healthy people 4 Vibrant town centres Thriving and engaged communities

5 Happy healthy people A well connected place 5 Thriving and engaged communities A vibrant culture and heritage offer

6 A well connected place A vibrant culture and heritage offer 6 A premier visitor destination
Economic growth that benefits 

everyone

7 A vibrant culture and heritage offer
Economic growth that benefits 

everyone
7 A well connected place Vibrant town centres

8 A premier visitor destination Thriving and engaged communities 8
Economic growth that benefits 

everyone
A good quality home for all

9 A good quality home for all A premier visitor destination 9 A vibrant culture and heritage offer A premier visitor destination

10 Thriving and engaged communities A good quality home for all 10 A good quality home for all A well connected place

2 hours available to volunteer ranked (highest to lowest hours)£10 to spend ranked (highest to lowest values)
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Comparison of how much money and how much time would be spent on the themes - Scalby

A clean, green and attractive 
environment to be proud of

Happy healthy people

Thriving and engaged 
communities

Vibrant town centres

A vibrant culture and 
heritage offer

A premier visitor destination

Economic growth that benefits 
everyone

A well connected place

A good quality home for all

A borough where all feel safe

S
p

e
n

d

Hours

H
ig

h

H
ig

h

High

High

Low

Low

L
o

w

L
o

w
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Total 

Value
Rank

Total 

Time
Rank

Average 

Score 

(out of 5)

Rank

Average 

score (out 

of 10)

Rank

A clean, green and 

attractive 

environment to be 

proud of

2.5 £52 1 16 1 4.47 6 6.2 2

Happy healthy 

people
3.8 £25 4 2 3 4.47 7 6.2 1

Thriving and 

engaged 

communities

7.0 £5 10 1 5 4.17 9 5.9 4

Vibrant town centres 5.5 £25 4 2 3 4.58 5 4.4 10

A vibrant culture and 

heritage offer
7.0 £18 7 0 8 4.14 10 6.0 3

A premier visitor 

destination
6.8 £17 8 1 5 4.35 8 5.5 6

Economic growth 

that benefits 

everyone

5.5 £28 3 0 8 4.62 3 5.2 8

A well connected 

place
6.5 £20 6 1 7 4.62 4 5.0 9

A good quality home 

for all
6.5 £10 9 0 8 4.64 2 5.4 7

A borough where all 

feel safe
2.5 £30 2 2 2 4.72 1 5.8 5

Good

Bad

Key

Comparison of £10 to spend, 2 hours free, importance and achieving the 10 themes

Ward - Scalby
£10 to spend 2 hours free Importance Achieving

Average 

rank across 

all 4 

questions

Lower the rank = higher importance, theme being achieved, high amount to spend and higher time available

Higher the rank = lower importance, theme not being achieved, lower amount to spend and less time 

available

A clean, green and attractive
environment to be proud of

Happy healthy people

Thriving and engaged
communities

Vibrant town centres

A vibrant culture and heritage
offer

A premier visitor destination

Economic growth that benefits
everyone

A well connected place

A good quality home for all

A borough where all feel safe

Importance Achieving £10 to spend 2 hours free
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Total 

Value
Rank

Total 

Time
Rank

Average 

Score 

(out of 5)

Rank

Average 

score (out 

of 10)

Rank

A clean, green and 

attractive 

environment to be 

proud of

1.3 ##### 1 584 1 4.50 2 5.5 1

Happy healthy 

people
3.0 £999 3 240 3 4.46 3 5.4 3

Thriving and 

engaged 

communities

7.0 £508 8 168 4 4.07 10 5.0 6

Vibrant town centres 6.8 £860 5 87 7 4.45 5 4.6 10

A vibrant culture and 

heritage offer
6.0 £490 9 152 5 4.23 8 5.4 2

A premier visitor 

destination
8.3 £483 10 63 9 4.18 9 5.3 5

Economic growth 

that benefits 

everyone

6.0 £940 4 105 6 4.45 6 4.9 8

A well connected 

place
7.5 £582 7 47 10 4.45 4 4.8 9

A good quality home 

for all
7.0 £616 6 67 8 4.42 7 4.9 7

A borough where all 

feel safe
2.3 ##### 2 243 2 4.75 1 5.4 4

Good

Bad

£10 to spend 2 hours free Importance Achieving
Average 

rank across 

all 4 

questions

Key

Lower the rank = higher importance, theme being achieved, high amount to spend and higher time available

Higher the rank = lower importance, theme not being achieved, lower amount to spend and less time 

available

Whole Borough

A clean, green and
attractive environment

to be proud of

Happy healthy people

Thriving and engaged
communities

Vibrant town centres

A vibrant culture and
heritage offer

A premier visitor
destination

Economic growth that
benefits everyone

A well connected place

A good quality home for
all

A borough where all feel
safe

Importance Achieving £10 to spend 2 hours free
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  There is a reduction in household waste collected and an increase in the amount of waste recycled

  Satisfaction with street cleanliness has improved and there is little or no fly tipping or posting in the borough

  Our parks and green spaces are well used, and satisfaction levels are high

  Our communities have a sense of ownership towards our parks

  There is a reduction in the mess caused by seagulls

  There are sustainable coastal and flood defences

  Buildings are high quality, well designed and attractive

  The use of single-use plastics in the borough has decreased

  We have reduced our impact on climate change

Better Places

A clean, green and attractive environment to be proud of

  Create a clean, green and attractive environment to be proud of

  Work to develop a more sustainable Borough, where climate change matters

We aim to create better places - Places that are vibrant, where people want to spend time, generating the right environment for 

economic, social and cultural prosperity

What 

success 

looks like:

Together 

we will:
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Quality of Life Measures

Ward - Scalby Whole Borough
Comparison to 

Borough
England

Comparison to 

England

0.57 0.62 Better 1.00 Better

6.99 7.65 Better 26.8 Better

0.00 0.14 Worse 0.80 Worse

4.82 0.85 Better 2.20 Better

Performance Measures - Whole Borough

Current figure Previous figure Comparison

40.3% (2019/20) 35.3% (2018/19) Better

457.05 (2019/20) 503.06 (2019/19) Better

4.8 (2018) 4.8 (2017) Same

6.4% (2019/20) 5.8% (2018/19) Worse

14,445 (2019) 16,995 (2018) WorseNumber of garden waste scheme subscribers

Percent of waste sent for recycling

Residual household waste per household (kg)

Per capita CO2 emissions in the LA area

Percent of recycling waste contamination rate

Greenspace coverage, total (% of an area 

that is covered by green space)

Greenspace coverage, public parks and 

gardens (% of area covered by public 

parks and gardens)

AHAH Air quality domain 2017

Air quality indicator (2019 Indices of 

deprivation)
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Theme - A clean, green and attractive environment to be proud of

Importance

Ward - Scalby Whole Borough

Average importance 95.9% 94.8%

Very Important 51.4% 57.5%

Important 44.5% 37.3%

Neither important nor not 

important
4.1% 3.4%

Not that important 0.0% 1.0%

Not important at all 0.0% 0.8%

Ward - Scalby Whole Borough

Average score (out of 10) 6.2 5.5

1 'no, not at all' 0.0% 6.0%

2 7.0% 4.4%

3 9.3% 8.7%

4 2.2% 10.2%

5 19.9% 21.3%

6 14.7% 11.9%

7 19.1% 19.1%

8 12.2% 12.1%

9 9.0% 3.7%

10 'yes, absolutely' 6.4% 2.6%

Your Borough, Your Say Data

Achieve this theme  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Scalby Whole Borough

Very important / Important

Neither important not not
important

Not important at all / Not
that important

Ward - Scalby Whole Borough

10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a clean, green and attractive environment to be proud of?

Ward Comment

Scalby
We feel the work on the South Cliff has made a significant improvement but the delay on a cinema and left open space on the North Bay 

is a loss of income to the town.

Scalby Town centre looks run down, grotty.  Cigarette ends, chewing gums everywhere, fine people for dropping cigarettes - its litter.

Scalby

The borough's public spaces are beautiful, but some suffer from neglect and lack of investment. Spaces like Scarborough's Italian 

Gardens and Royal Albert Park should act us a magnet, drawing people to the sea front. Where possible, the Council should use its own 

funds to develop improvement plans covering planting, improved access (particularly for people with limited mobility) and appropriate 

commercial opportunities (such as kiosks selling refreshments). Where the Council does not have the funds, it should actively work to 

secure funding from either public or private sources.  The Council should lead by example in upgrading its buildings to be 

environmentally friendly, and encouraging others to do so too.

Scalby still massive issue regarding seagulls

Scalby
Some areas of town are dirty and need to be deep cleaned and then cleaned more regularly.   Better and more regular maintenance of 

public open space and infrastructure.

Scalby seagull control and cleaning the mess made by them in town centre

Scalby

Recently the gardens next to the town hall have been trimmed and cleared. However this has left a large amount of litter on view which 

has clearly been there for a number of years. The Town Hall is a visitors attraction, the gardens next to it are also a lovely place to walk 

down to the beach, rather than having a large amount of littler on view this should have been cleared immediately rather than leaving the 

litter in plain view.

Scalby
Peasholm park is nice but that’s about it for open spaces. Other areas like the crescent or alma square often have drunks in littering the 

place.

Scalby Need more litter picking and garden/verge tidying

Scalby More to be done re fly tipping and dog fouling

Scalby Increased frequency of path cleaning, verge cutting, tree maintenance and sign maintenance.

Scalby
Grounds maintenance/ planting is good in places but it could be better e.g. the slopes alongside Burniston Road near the OAT.  This 

would add to the attraction of the borough for visitors a well as residents.

Scalby Ensure parks have good footpaths

Scalby
Dog mess is a big problem, especially round the seafront - you can't enjoy the views as you're busy looking at the floor, dodging dog 

mess - disgusting!, so either more dog wardens/cleaning pavements.

Scalby
do not allow empty shops or buildings to gradually deteriorate, prosecute or compulsory purchase from the owners if they fail to address 

these eyesores

Scalby

Cutting at least one width of verges to look tidier and easier for motorist to see when coming out of junctions. I have never seen our 

streets washed as you see in most nice tourist places. We have paved the town centre to make it look smart and when it has to be dug  

up for work it is replaced with tarmac what does that say to a visitor to the town?  If shops are empty why do you not put nice scenes in 

the windows like you see elsewhere to make the town look less run down. Something should be done about the pigeons in the old church 

in Eastborough which is eyesore I think we forget we are holiday town.

Scalby
Clear rough sleepers/drug users from Town Hall Gardens Clean up buildings on north side where fires have been lit  Litter left/South Cliff 

Gardens
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Could do to help

Yes, I'm in
Maybe - something I 

would consider 

A good idea, but it’s 

not for me 

Not a great idea - 

prioritise something 

else 

Doesn’t apply to me 

Ward - Scalby 85.9% 14.1% 0.0% 0.0% 0.0%

Whole Borough 81.6% 11.3% 3.1% 1.5% 2.4%

Ward - Scalby 79.8% 10.7% 2.7% 5.1% 1.8%

Whole Borough 59.5% 8.7% 8.3% 2.7% 20.8%

Ward - Scalby 22.9% 47.2% 24.7% 0.0% 5.2%

Whole Borough 29.3% 38.8% 23.7% 2.2% 5.9%

Ward - Scalby 31.6% 44.3% 21.6% 2.5% 0.0%

Whole Borough 25.8% 45.1% 22.1% 2.6% 4.4%

What else are you willing to do to help with a clean, green and attractive environment o be proud of?

Ward

Scalby

Scalby

Scalby

Scalby

Scalby

Scalby

Scalby

Scalby

Scalby

Scalby already get involved with some community things

Community help for the elderly - most especially odd jobs and gardens

Coordinated cleaning of verges along our highways where rubbish accumulates.

Each question should have had an "already" do section.  Question/answers not suitable.

I am physically disabled but did do "my bit" at one time

Keep my own property tidy

Local litter picks in the area we live with equipment provided.

These are all worthwhile, but they all alrady happen. Further improvement needs to be lead by the Council.

We pay excessive council tax and feel do not get enough for it already, now having to pay on top of recycle grass/garden waste.

We would possibly collect plastics of the beach

Comment

Volunteer in your neighbourhood to 

do environmental things?

Help with beach cleans?

Signing up for the garden waste 

service or taking garden waste to 

the recycling centre? 

Commit to recycle more, reduce 

waste and reuse what you can? 
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Ward - Scalby
Whole 

Borough

Average satisfaction 52.4% 46.9%

Very Satisfied 9.1% 7.6%

Satisfied 43.3% 39.3%

Neither satisfied nor 

dissatisfied
18.4% 24.7%

Dissatisfied 18.2% 20.3%

Very dissatisfied 11.0% 8.1%

Don't know / No opinion 0 9

Trend average satisfaction

2011/12 2013/14 2019/20

70.8% 51.4% 52.4%

67.1% 59.5% 46.9%

Satisfaction with street cleansing

Average satisfaction

Ward - Scalby

Whole Borough

Ward - Scalby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied

0%

10%

20%

30%

40%

50%

60%

70%

80%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Ward - Scalby
Whole 

Borough

Average satisfaction 78.6% 81.2%

Very Satisfied 28.0% 30.0%

Satisfied 50.6% 51.2%

Neither satisfied nor 

dissatisfied
17.1% 10.4%

Dissatisfied 2.2% 6.8%

Very dissatisfied 2.1% 1.6%

Don't know / No opinion 0 9

Trend average satisfaction

2011/12 2013/14 2019/20

81.0% 90.8% 78.6%

79.6% 81.0% 81.2%

Satisfaction with household waste collections

Average satisfaction

Ward - Scalby

Whole Borough

Ward - Scalby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very
dissatisfied /
Dissatisfied

70%

75%

80%

85%

90%

95%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Ward - Scalby
Whole 

Borough

Average satisfaction 73.0% 76.8%

Very Satisfied 27.7% 27.0%

Satisfied 45.3% 49.8%

Neither satisfied nor 

dissatisfied
20.1% 12.7%

Dissatisfied 4.7% 8.2%

Very dissatisfied 2.2% 2.4%

Don't know / No opinion 0 37

Trend average satisfaction

2011/12 2013/14 2019/20

73.3% 65.5% 73.0%

63.0% 58.2% 76.8%

Satisfaction with household recycling collections

Average satisfaction

Ward - Scalby

Whole Borough

Ward - Scalby Whole Borough
Very satisfied /
Satisfied

Neither
satisfied nor
dissatisfied

Very
dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Ward - Scalby
Whole 

Borough

Average satisfaction 31.7% 40.6%

Very Satisfied 0.0% 5.5%

Satisfied 31.7% 35.1%

Neither satisfied nor 

dissatisfied
23.3% 27.7%

Dissatisfied 33.3% 22.6%

Very dissatisfied 11.7% 9.0%

Don't know / No opinion 0 76

Trend average satisfaction

2011/12 2013/14 2019/20

51.1% 45.5% 31.7%

61.3% 54.3% 40.6%

Satisfaction with maintenance of grass verges

Average satisfaction

Ward - Scalby

Whole Borough

Ward - Scalby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied

0%

10%

20%

30%

40%

50%

60%

70%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Ward - Scalby
Whole 

Borough

Used frequently (within 

last 6 months)
93.7% 85.3%

Almost every day 17.5% 26.3%

At least once a week 31.9% 31.8%

About once a month 25.5% 16.4%

Within the last 6 months 18.8% 10.8%

Within the last year 2.2% 7.1%

Longer ago 4.1% 4.3%

Never used 0.0% 3.3%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

80.8% 93.2% 93.7%

80.9% 81.9% 85.3%

Used frequently (within 

last 6 months)

Ward - Scalby

Whole Borough

Parks, gardens and open spaces

Frequency of use

Ward - Scalby Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a
week

Almost every day

70%

75%

80%

85%

90%

95%

100%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Ward - Scalby
Whole 

Borough

Average satisfaction 79.4% 76.1%

Very Satisfied 18.0% 19.4%

Satisfied 61.4% 56.8%

Neither satisfied nor 

dissatisfied
8.3% 16.4%

Dissatisfied 12.3% 6.0%

Very dissatisfied 0.0% 1.4%

Don't know / No opinion 0 55

Trend average satisfaction

2011/12 2013/14 2019/20

81.8% 80.4% 79.4%

77.8% 72.2% 76.1%

Average satisfaction

Ward - Scalby

Whole Borough

Satisfaction

Ward - Scalby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied

66%

68%

70%

72%

74%

76%

78%

80%

82%

84%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Together 

we will:
  Build a borough with attractive, clean and well supported town centres, with something for everyone.

  Vibrant and well visited town centres with a variety of shops, including independent retailers who are thriving

  Thriving local businesses

  Residents and visitors enjoying local town centres, which have good transport links and free public Wi-Fi.

Performance Measures - Whole Borough

Current figure Previous figure Comparison

5,031,429 

(2019/20)

5,222,679 

(2018/19)
Worse

12.1% (Jan 19 - 

Dec 19)

11.9% (Jan 18 - 

Dec 18)
Worse

77.0% (2019/20) 82.4% (2018/19) Worse

97.9% (2019/20) 97.5% (2018/19) Better

74.8% (2019/20) 75.9% (2018/19) Worse

Food establishments in the area which are broadly 

compliant with food hygiene law

Percent of licensed premises that are broadly 

compliant with  Licensing Act law

Vibrant town centres

Visits (measured by pedestrian footfall) to the town 

centre

Percent of retail units not being used

Percent of market hall stalls and vaults let

We want out town centres to be attractive, clean and well supported with something for everyone.  In order for them to flourish, there 

needs to be a good mix or retail and leisure experiences, to suit all tastes and ages.

  Town centres which offer a range of opportunities for leisure including shopping, restaurants, and leisure experiences

What 

success 

looks 

like:
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Theme - Vibrant town centres

Importance

Ward - Scalby
Whole 

Borough

Average importance 100.0% 93.6%

Very Important 58.3% 54.3%

Important 41.7% 39.3%

Neither important nor not 

important
0.0% 4.6%

Not that important 0.0% 0.8%

Not important at all 0.0% 0.9%

Ward - Scalby
Whole 

Borough

Average score 4.4 4.6

1 'no, not at all' 11.1% 11.5%

2 11.5% 8.1%

3 13.4% 11.2%

4 9.4% 12.2%

5 31.3% 23.0%

6 6.9% 14.1%

7 3.6% 11.1%

8 8.8% 5.4%

9 4.2% 2.4%

10 'yes, absolutely' 0.0% 1.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Scalby Whole Borough

Very important /
Important

Neither important
not not important

Not important at all
/ Not that important

Ward - Scalby Whole Borough

10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within vibrant town centres?

Ward Comment

Scalby

stop empty shops being an eyesore - stop people begging in shop doorways in our town centre, stop vehicles in town centre especially 

after spending so much time ,effort and money to re-surface and pedestrianize everywhere, make delivery by other means as opposed 

to allowing heavy vehicles into the town centre

Scalby
We need more shops ! They are just disappearing and it looks really bad. No one is coming in to do their shopping and we are missing 

out on income.

Scalby

There are a number of shops/commercial sites which are closed. I understand these can be difficult to rent and let once empty and 

become more unsightly over time. Personally I believe there is an underlying element of criminality within the town center which can be 

seen on a daily basis, if you spend in town center as I do. As a major visitors attraction the last thing we want is for visitors to notice this 

and even worse, feel intimidated. Having a vibrant Town Center is one thing, removing this underlying element is definitely another.

Scalby

Make more effort to attract major retailers into the town. Encourage more vibrant businesses.   Provide a small 2-3 screen modern 

cinema and stop arguing about the location. Scarborough is a small town with short travel distances from one side to the other. It really 

does not matter whether a cinema is in the North Bay or the Town Centre; it matters more that one is provided.

Scalby

Scarborough town centre needs a comprehensive plan to engage with private sector property and business onwers, improve the range 

and quality of shops and leisure activities on offer and improve the public realm. The redevelopment of the pedestrian precinct has been 

successful. The same  high quality paving and street furnitiure should be installed elsewhere. The Council should be proactive in trying 

to secure improvements in the appearance of key buildings like the the Grand, new tenants for long term vacant properties like the 

former DW store on North St / Waterhouse Lane and redevlopment of eyesores like the former Argos store on Westborough. The 

Council should actively encourage family friendly lesiure use of the town centre in the evenings.

Scalby

Nice pavement make over and digital screen but pavement is looking messy already with bird poo and chewing gum. Lots of 

abandoned shops with boards up and homeless people in it. Lots of undesirables sitting on benches or walking through shouting 

smashed off their faces. Needs more police presence or community officers or town centre management walking around and clearly 

visible. Needs regular cleaning and litter picking. Wider range of shops and / or restaurants. Litter fines.

Scalby Put more pressure on Landlords who let their properties fall into disrepair.

Scalby too many empty shops, too many chuggers and beggars who are pretending to be homeless that aren't

Scalby

I had already put my answer to this in another section but I will repeat it. This is our shop window and we just do not take care of it. It is 

very rare even early morning that you see the main street  looking tidy. Other resorts wash their streets but we never seem to do that. 

We need to stop people feeding the pigeons in the town centre especially near the food shops. We need to get some netting or other 

method to stop the sea birds nesting in the town centre causing a mess and smell as well as dive bombing people. It is not a good look 

for a holiday resort. I personally have been hit in the face by a pigeon flying up on more than one occasion. Why if we have had the 

main street paved do we replace it with tarmac when it has to be dug up by the utilities. Why can the not put the paving stones back? If 

we have empty shops we should have something like a picture covering the whole window instead of it looking like a down at heel 

uncared for town. We definitely need more public  toilets and what we have be kept clean. We had grandchildren visiting from away. 

They took their son to the toilets at the bottom of Burniston Road and said it was so bad they had to go some where else, and that is 

after  paying for parking not a good advert for the town.
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Scalby
I don't know what the borough council does to support the town centres.  What effort is there to promote the town centres, develop them 

economically?

Scalby
Make Scarborough more attractive to business whilst maintains balance of having Charity Shops ... but perhaps not in Prime Locations. 

Encourage Landlords to maintain to high standard.

Scalby Visitors sometimes mess up the town with rubbish

Scalby
Volunteers are doing more to keep the centre clean.  Can business rates not be dropped to enable new business and no derelict empty 

shops

Scalby Increase frequency of cleaning and areas cleaned could be expanded.

Scalby Seagull buano in urban/town centre nesting areas

Scalby town center is poor

Scalby srtaegy neede to re purpose redundant shop spaces

Scalby
Town centre dirty, rundown, littered with cigarette ends.  Poor condition on many properties, or empty.  Need more variety in shopping - 

reduce rent and rates and attract more

Scalby More street cleaning and cheaper parking

Scalby
Reduce rates and give incentives to open shops/cafes in town centre Everything seems to take forever and still doesn't come to fruition 

We are still waiting for a cinema, shop, café on North side

Scalby It needs more attractions to bring people into the town, fairs, skating rinks in the winter, antique fairs at the Spa etc

Scalby Make shop keepers keep their frontages clean
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Scalby 78.3% 21.7% 0.0% 0.0% 0.0%

Whole Borough 85.6% 7.7% 3.3% 1.0% 2.3%

Ward - Scalby 88.6% 6.5% 0.0% 0.0% 4.9%

Whole Borough 90.1% 3.7% 2.6% 0.5% 3.0%

Ward - Scalby 80.4% 19.6% 0.0% 0.0% 0.0%

Whole Borough 75.6% 14.9% 4.4% 1.1% 4.1%

What else are you willing to do to help with vibrant town centres?

Ward

Scalby

Scalby

Scalby

Scalby

Scalby

Scalby

Scalby I do all of the above but an fed up of seeing litter and seeing people just throw cig ends on floor.  Police it.

sort out old argos site not retail - focus on market building and specialist shops  allow change of uses peripheral shopping 

areas to focus on retail into manageable area in the town centre

I feel the high business rates are not helping. I agree that town centres need to adapt. We could invest in the regeneration 

of the centre, purchase properties to redevelop, provide communal areas and housing in the centre to promote the 

vibrancy of the town. The Middlesbrough model comes to mind.

Again an "already do" column needed

I do all these things already

I would shop more locally if there were the good variety of shops.

Comment

yes

Eat out and enjoy leisure/cultural 

activities in your local town centre

Keep your town centres clean and 

tidy by not dropping litter?

Shop in your local town centre?

Page 24



Together 

we will:

  There is a thriving culture and arts scene in the borough, with a variety of opportunities for all

  There are high levels of participation in cultural activities

  Our venues are established within the music industry

  There is an increase in guest numbers staying in the borough

  Our heritage buildings are protected and enhanced

Performance Measures - Whole Borough

Current figure Previous figure Comparison

597,161 (2019/20) 654,903 (2018/19) Worse

80,436 (2019/20) New PI N/A

659 (Jan 19 - Dec 

19)
689 (2018/19) Worse

Number of theatre attendances at Steven Joseph 

Theatre

  Build a borough with a cultural offer that enhances our Borough and creates a place where people want to live, work and 

visit.  Our Borough will host world class performances and events for our residents and guests, which will attract new 

visitors to enjoy our beautiful places.

The no. of visits to/usages of museums per 1,000 

population 

A vibrant culture and heritage offer

Number of visitors at the Scarborough Spa & Whitby 

Pavilion

Culture can bring communities together, attracting visitors and encouraging businesses to invest.  The borough has a rich and varied 

culture and heritage which enhances the area and helps creates a place where people want to live, work and visit.

What 

success 

looks 

like:
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Theme - A vibrant culture and heritage offer

Importance

Ward - Scalby
Whole 

Borough

Average importance 82.0% 86.2%

Very Important 34.5% 40.6%

Important 47.5% 45.7%

Neither important nor not 

important
15.8% 10.4%

Not that important 2.2% 2.5%

Not important at all 0.0% 0.8%

Ward - Scalby
Whole 

Borough

Average score 6.0 5.4

1 'no, not at all' 2.3% 5.9%

2 2.3% 4.3%

3 0.0% 8.7%

4 5.1% 9.6%

5 29.2% 23.4%

6 22.5% 16.6%

7 18.5% 14.6%

8 17.7% 10.8%

9 0.0% 3.8%

10 'yes, absolutely 2.3% 2.3%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Scalby Whole Borough

Very important /
Important

Neither important not not
important

Not important at all / Not
that important

Ward - Scalby Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within A vibrant culture and heritage offer?

Ward Comment

Scalby as a tourist town we should make sure what we have to offer is kept modern, supported and welcoming

Scalby
Keep supporting art gallery/musuems and local cultural organisations. I love the local festivals/shows and they really attract alot of 

people. I already go to the theatre alot.

Scalby Build a new sea front theatre

Scalby

Some good little museums / art gallery that are cheap to get into. Spa area is the main heritage of Scarborough as a spa town. More 

history could be opened up around there. Good location for the moors. Sea front looks overall nice to visit. Couple of areas look run 

down. E.G mainly near the spa bridge. Shelters and the old toilets near the grand. Old bathing pool could be turned into a small 

paddling pool, children’s corner. Bathing shelter was meant to be getting developed. Could be a nice cafe.  More history around that 

area. Seats for families. Play area. CCTV. Would make it a nice area. Like bird sea front area with the water fountains etc and Filey 

with the little paddling pool. More lighting.

Scalby Not really in a position to answer this question

Scalby
Again, I don't reall know what the borough council (as opposed to the county council or the private sector) does to promote the culture 

and heritage offer.

Scalby See theme 4 response re empty shops

Scalby Increase support to these activities led by communities.

Scalby Hasten the building of a multiplex cinema

Scalby very poor nightlife for people after work

Scalby explore opportunities to bid for national landmark projects eg links with national museums /galleries

Scalby
OAT has become to expensive, for an outdoor arena.  Spoilt it by covering the water which made it unique Futurist should have been 

saved.

Scalby I think people are working towards this but the public do not always support.

Scalby SJT and other venues need more adverts online to attract visitors to the town.  Events are not always on the websites
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

18.3% 30.0% 49.6% 2.2% 0.0%

31.7% 28.3% 29.1% 4.0% 6.9%

47.1% 33.9% 16.9% 2.2% 0.0%

50.3% 25.2% 16.0% 4.1% 4.4%

42.9% 35.1% 22.0% 0.0% 0.0%

45.3% 30.4% 16.9% 2.0% 5.4%

What else are you willing to do to help with A vibrant culture and heritage offer

Ward

Scalby

Scalby

Scalby Previous comments apply.  I was active in the community.

Again you need an "already do" column!

Take part in local events 

and activities?

Ward - Scalby

Whole Borough

Comment

already involved to a degree (unable to offer more time)

Contribute by supporting 

or joining local arts or 

heritage groups?

Ward - Scalby

Whole Borough

Support local artists and 

venues through buying 

tickets, etc.?

Ward - Scalby

Whole Borough
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Ward - Scalby
Whole 

Borough

Used frequently (within 

last  months)
24.2% 40.0%

Almost every day 1.0% 0.7%

At least once a week 0.0% 3.6%

About once a month 3.5% 13.0%

Within the last 6 months 19.7% 22.6%

Within the last year 26.0% 17.8%

Longer ago 41.9% 28.5%

Never used 7.8% 13.8%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

35.2% 59.6% 24.2%

33.7% 33.6% 40.0%

Museums / galleries (Rotunda, art gallery etc.)

Frequency of use

Used frequently (within 

last 6 months)

Ward - Scalby

Whole Borough

Ward - Scalby Whole Borough
Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

20%

40%

60%

80%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Ward - Scalby
Whole 

Borough

Average satisfaction 66.5% 63.2%

Very Satisfied 16.2% 15.8%

Satisfied 50.3% 47.4%

Neither satisfied nor 

dissatisfied
33.5% 31.4%

Dissatisfied 0.0% 3.9%

Very dissatisfied 0.0% 1.5%

Don't know / No opinion 7 276

Trend average satisfaction

2011/12 2013/14 2019/20

33.8% 42.1% 66.5%

50.3% 40.9% 63.2%

Average satisfaction

Ward - Scalby

Whole Borough

Satisfaction

Ward - Scalby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied

0%

10%

20%

30%

40%

50%

60%

70%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Ward - Scalby
Whole 

Borough

Used frequently (within 

last  months)
64.3% 56.6%

Almost every day 3.5% 1.0%

At least once a week 0.0% 4.4%

About once a month 29.7% 22.9%

Within the last 6 months 31.2% 28.3%

Within the last year 18.7% 17.8%

Longer ago 15.5% 14.7%

Never used 1.5% 10.9%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

50.3% 67.9% 64.3%

44.5% 45.0% 56.6%

Theatres (Open Air Theatre, Scarborough Spa, Whitby Pavilion, Stephen Joseph Theatre etc)

Frequency of use

Used frequently (within 

last 6 months)

Ward - Scalby

Whole Borough

Ward - Scalby Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

10%

20%

30%

40%

50%

60%

70%

80%

Ward - Scalby Whole Borough
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Ward - Scalby
Whole 

Borough

Average satisfaction 80.1% 72.2%

Very Satisfied 23.0% 22.4%

Satisfied 57.0% 49.8%

Neither satisfied nor 

dissatisfied
19.9% 21.4%

Dissatisfied 0.0% 5.0%

Very dissatisfied 0.0% 1.3%

Don't know / No opinion 1 212

Trend average satisfaction

2011/12 2013/14 2019/20

41.2% 59.1% 80.1%

49.9% 39.1% 72.2%

Average satisfaction

Ward - Scalby

Whole Borough

Satisfaction

Ward - Scalby Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Better Lives

We want our borough to be a place where everyone is health, happy and active3, doing what they enjoy.

 People live for longer

 People stay healthy for longer

 Satisfaction with the local area as a places to live is high

 Happy, healthy and independent lives and lived by as many people as possible for as long as possible

 There are increase levels of participation in sporting activities

 Our parks and open spaces are safe, pleasant, thriving places where everyone can exercise and have fun

 There is a strong programme of educational events at our facilities.  Our younger audience is engaged

 There is improved wellbeing and passion for our borough

 People enjoy visiting our parks, gardens and open spaces

 People have a good work/life balance and improve health and well-being

 People are healthy, active and happy doing what they enjoy

Happy healthy people

 Good, affordable and accessible sports and leisure facilities enable people to be as active and healthy as they want to be

Together 

we will 

Build a 

What 

success 

looks like:
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Quality of Life Measures

Ward - Scalby Whole Borough
Comparison to 

Borough
England

Comparison to 

England

76.96 77.18 Worse 81.4 Worse

84.30 82.90 Better 83.1 Better

80.30 78.60 Better 79.5 Better

17.33 18.56 Better 20 Better

23.51 25.27 Better 24.1 Better

29.47 25.68 Better 28.7 Better

65.10 65.28 Worse 63.7 Better

Performance Measures - Whole Borough

Current figure Previous figure Comparison

118,218 (Jan 19 - 

Dec 19)

138,997 (Jan 18 - 

Dec 18)
Worse

20,339 (Jan 19 - 

Dec19)

11,445 (Jan 18 - 

Dec 18)
Better

323,483 (Jan 19 - 

Dec 19)

427,657 (Jan 18 - 

Dec 18)
Worse

1,224 (Jan 19 - 

Dec 19)

1,064 (Jan 18 - 

Dec 18)
Better

73,590 (Jan 19 - 

Dec 19)

53,018 (Jan 18 - 

Dec 18)
Better

Obese adults 2006/08

Percent of people in very good / good 

health (2011)

Female life expectancy at birth (2013-

17)

Male life expectancy at birth 2013-17

Obese children in year 6 2015/16 - 

2017/18

Healthy eating 2006/08

Adults who are physically active 

(modelled MSOA estimates)  (2016/17)

Total number of visits (excluding spectators at Pindar Leisure 

centre

Total number of visits (excluding spectators at Scarborough 

Sports Village

Participants completing exercise referral programme

Total number of visits (excluding spectators at Scarborough 

Rugby Club)

Total number of visits (excluding spectators at Whitby 

Leisure centre
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Theme - Happy healthy people

How important

Ward - Scalby
Whole 

Borough

Average importance 99.0% 94.1%

Very Important 48.4% 54.0%

Important 50.6% 40.1%

Neither important nor not 

important
1.0% 4.7%

Not that important 0.0% 0.6%

Not important at all 0.0% 0.7%

Ward - Scalby
Whole 

Borough

Average score 6.2 5.4

1 'no, not at all' 2.4% 4.8%

2 0.0% 4.0%

3 1.6% 8.5%

4 5.3% 11.7%

5 32.8% 26.2%

6 21.0% 15.5%

7 10.4% 13.0%

8 17.2% 9.1%

9 0.0% 4.4%

10 'yes, absolutely' 9.3% 2.8%

Your Borough, Your Say

Achieving this theme  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Scalby Whole Borough

Very important /
Important

Neither important
not not important

Not important at all /
Not that important

Ward - Scalby Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within happy healthy people?

Ward Comment

Scalby spend more time cleaning up areas, volunteer groups can only to so much and do not get paid

Scalby Free parking for people who work in town. Woukd be able to get home quicker!

Scalby
Some areas of town are dirty and need to be deep cleaned and then cleaned more regularly.   Better and more regular maintenance of 

public open space and infrastructure.

Scalby

The borough's public spaces are beautiful, but some suffer from neglect and lack of investment. Spaces like Scarborough's Italian 

Gardens and Royal Albert Park should act us a magnet, drawing people to the sea front. Where possible, the Council should use its 

own funds to develop improvement plans covering planting, improved access (particularly for people with limited mobility) and 

appropriate commercial opportunities (such as kiosks selling refreshments). Where the Council does not have the funds, it should 

actively work to secure funding from either public or private sources.  The Council should lead by example in upgrading its buildings to 

be environmentally friendly, and encouraging others to do so too.

Scalby
Peasholm park is nice but that’s about it for open spaces. Other areas like the crescent or alma square often have drunks in littering 

the place.

Scalby
Dog mess is a big problem, especially round the seafront - you can't enjoy the views as you're busy looking at the floor, dodging dog 

mess - disgusting!, so either more dog wardens/cleaning pavements.

Scalby

Cutting at least one width of verges to look tidier and easier for motorist to see when coming out of junctions. I have never seen our 

streets washed as you see in most nice tourist places. We have paved the town centre to make it look smart and when it has to be dug  

up for work it is replaced with tarmac what does that say to a visitor to the town?  If shops are empty why do you not put nice scenes in 

the windows like you see elsewhere to make the town look less run down. Something should be done about the pigeons in the old 

church in Eastborough which is eyesore I think we forget we are holiday town.

Scalby
Grounds maintenance/ planting is good in places but it could be better e.g. the slopes alongside Burniston Road near the OAT.  This 

would add to the attraction of the borough for visitors a well as residents.

Scalby More to be done re fly tipping and dog fouling

Scalby Increased frequency of path cleaning, verge cutting, tree maintenance and sign maintenance.

Scalby still massive issue regarding seagulls

Scalby seagull control and cleaning the mess made by them in town centre

Scalby Town centre looks run down, grotty.  Cigarette ends, chewing gums everywhere, fine people for dropping cigarettes - its litter.

Scalby Need more litter picking and garden/verge tidying

Scalby
Clear rough sleepers/drug users from Town Hall Gardens Clean up buildings on north side where fires have been lit  Litter left/South 

Cliff Gardens

Scalby
We feel the work on the South Cliff has made a significant improvement but the delay on a cinema and left open space on the North 

Bay is a loss of income to the town.

Scalby Ensure parks have good footpaths
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

74.9% 13.4% 0.0% 0.0% 11.8%

74.8% 14.6% 3.8% 1.5% 5.4%

32.9% 41.3% 19.2% 0.0% 6.6%

36.6% 39.9% 19.6% 0.4% 3.6%

23.6% 14.1% 3.1% 0.0% 59.1%

21.5% 6.5% 6.7% 2.8% 62.4%

What else are you willing to do to help with happy healthy people

Ward

Scalby

Scalby

Scalby

Scalby

Scalby

Scalby We already look in on elderly neighbours.

P{participate in the delivery of local activities.

Again should have an "already do" column!  I am part of a gym and volunteer for Help The Aged

Work with homeless - have previous experience from Cambridge

I feel I am already doing some of these things

already do this with neighbours etc.,

If your employer allows it, 

work from home or 

flexibly?

Ward - Scalby

Whole Borough

Comment

Eat more healthily and 

exercise more and help 

your family do the same?

Ward - Scalby

Whole Borough

Look in on people who 

may be lonely and give 

time to talk and listen?

Ward - Scalby

Whole Borough
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Ward - Scalby
Whole 

Borough

Used frequently (within 

last  months)
37.6% 32.5%

Almost every day 3.4% 3.1%

At least once a week 13.2% 14.7%

About once a month 9.4% 6.7%

Within the last 6 months 11.6% 8.0%

Within the last year 2.5% 8.2%

Longer ago 29.0% 20.6%

Never used 30.9% 38.7%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

39.0% 31.9% 37.6%

35.5% 39.1% 32.5%

Used frequently (within 

last 6 months)
Whole Borough

Ward - Scalby

Sports / leisure facilities (Sports Village, Whitby Leisure Centre etc.)

Frequency of use

Ward - Scalby Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

10%

20%

30%

40%

50%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough

Page 38



Ward - Scalby
Whole 

Borough

Satisfaction 37.1% 49.7%

Very Satisfied 15.5% 10.2%

Satisfied 21.5% 39.5%

Neither satisfied nor 

dissatisfied
46.3% 34.4%

Dissatisfied 12.7% 10.5%

Very dissatisfied 3.9% 5.4%

Don't know / No opinion 12 542

Trend average satisfaction

2011/12 2013/14 2019/20

22.6% 15.7% 37.1%

34.0% 27.8% 49.7%

Average satisfaction

Ward - Scalby

Whole Borough

Satisfaction

Ward - Scalby Whole Borough

Very satisfied /
satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied /
dissatisfied

0%

10%

20%

30%

40%

50%

60%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Ward - Scalby
Whole 

Borough

Used frequently (within 

last 6 months)
29.2% 23.5%

Almost every day 0.0% 1.5%

At least once a week 12.1% 6.3%

About once a month 8.5% 7.0%

Within the last 6 months 8.6% 8.6%

Within the last year 4.2% 7.7%

Longer ago 21.2% 16.7%

Never used 45.4% 52.1%

Ward - Scalby
Whole 

Borough

Average satisfaction 50.9% 54.7%

Very Satisfied 0.0% 10.7%

Satisfied 50.9% 44.0%

Neither satisfied nor 

dissatisfied
21.8% 28.1%

Dissatisfied 27.2% 13.9%

Very dissatisfied 0.0% 3.3%

Don't know / No opinion 2 24

Satisfaction based only on responses that have used playgrounds in the last 6 months

Playgrounds

Frequency of use

Satisfaction

Ward - Scalby Whole Borough
Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

Ward - Scalby Whole Borough

Very satisfied /
satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ dissatisfied
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Together 

we will:

  Increased pride in our borough and our communities

  Engaged communities who feel their views are heard and valued

  A high percentage of local residents vote in elections

  Community empowerment to retain maintain land buildings

  Families of loved ones who have died feel well supported and cared for

  A vibrant and active voluntary sector, with a wide range of community groups

  Increased numbers of local residents participating in volunteering

Quality of Life Measures

Ward - Scalby Whole Borough
Comparison to 

Borough
England

Comparison to 

England

0.08 0.02 Better -0.0 Worse

42.54 33.67 Better 33 Better

Performance Measures - Whole Borough

Current figure Previous figure Comparison

1,928 (2019/20) 1,994 (2018/19) Worse

3,315 (2019/20) 3,788 (2018/19) Worse

90.8% (2019/20) New PI N/A

Thriving and engaged communities

Belonging: average score 

(2015/16)

Voter Turnout at Local Elections 

(2016-2019)

Number of Bookings at the Evron Centre

Number of Bookings at the Falsgrave Community 

Centre

Response rate to canvass

  Build thriving communities, where people participate in their local area, feel engaged and part of the conversation.  

Promote innovation and inclusion in everything we do

What 

success 

looks 

like:
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Theme - Thriving and engaged communities

Importance

Ward - Scalby
Whole 

Borough

Average importance 91.1% 80.5%

Very Important 26.0% 32.0%

Important 65.2% 48.6%

Neither important nor not 

important
8.9% 15.5%

Not that important 0.0% 2.6%

Not important at all 0.0% 1.3%

Ward - Scalby
Whole 

Borough

Average score 5.9 5.0

1 'no, not at all' 2.4% 7.0%

2 0.0% 5.5%

3 0.0% 8.5%

4 9.7% 13.5%

5 41.7% 28.6%

6 9.7% 15.1%

7 16.7% 11.6%

8 17.4% 6.8%

9 0.0% 1.9%

10 'yes, absolutely' 2.4% 1.6%

Your Borough, Your Say

Achieving this theme?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Scalby Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Scalby Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within throvong and engaged communities?

Ward Comment

Scalby make sure the services and amenities are well supported and maintained

Scalby More public consultation and actually listen to what we want

Scalby

Engaged communities tend to be dominated by loudmouthed individuals, minority action groups and people wanting to push their own 

agenda, self interest or views. There needs to be a shift away from listening and pandering to these people and a real attempt to listen 

to the majority of residents who care deeply but don't have an axe to grind.

Scalby

I think the current administration is doing much more than the previous one to engage local people, but it is still not hard to find people 

reacting to the Council's attempts to engage (such as this survey) in a way which is cynical and dismissive. Ultimately the way for the 

Council to deal with this issue and engage people is to demonstrate its sincerity and effectiveness. The previous adminstration's 

arrogance in ignoring local people on issues like, say, the demolition of the Futurist has done long term damage. The Council can 

repair that damage by firstly asking local people fopr their views and secondly redeveloping the site in a way which is sensitive to the 

much loved adjoining gardens and which encourages the regeneration of the wider old town.

Scalby
Lots of community activities in poorer areas like barrowcliffe but nothing in more wider areas that bring communities together. Local 

library at Newby is a great place for community get togethers but again weekdays. More needed at weekends and holidays.

Scalby Make greater use of Volunteers and provide Coordination and Opportunities on Council Website

Scalby Publicity of local events

Scalby You could support those who volunteer their time at local level with advice and financial support.

Scalby Open and transparent communication

Scalby disconnected town

Scalby Ask for peoples comments then act on them!  Within reason

Scalby We do not know what you are doing to achieve this
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

24.4% 34.1% 41.5% 0.0% 0

26.2% 34.6% 29.6% 2.5% 97

29.0% 49.7% 21.3% 0.0% 0

35.0% 38.1% 19.4% 1.3% 84

45.2% 25.7% 21.6% 2.8% 2

44.7% 34.2% 14.5% 1.2% 71

What else are you willing to do to help with thriving and engaged communities

Ward

Scalby

Scalby

Scalby

Scalby Disability prevents an honest answer I did voluntary work

We already undertake a significant amount of time volunteering.

Again - an "already do" column needed!

Have your say, let us 

know about issues we 

could help you with and 

tell us if we get things 

right/wrong?

Ward - Scalby

Whole Borough

Comment

already involved

Volunteer - at events, in 

the local library or other 

venues?

Ward - Scalby

Whole Borough

Get involved in your 

community?

Ward - Scalby

Whole Borough
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Ward - Scalby
Whole 

Borough

Used frequently (within 

last  months)
14.4% 15.3%

Almost every day 0.0% 0.6%

At least once a week 2.9% 3.0%

About once a month 2.9% 5.0%

Within the last 6 months 8.6% 6.7%

Within the last year 2.3% 7.5%

Longer ago 26.1% 17.1%

Never used 57.2% 60.1%

Ward - Scalby
Whole 

Borough

Average satisfaction 21.7% 43.6%

Very Satisfied 2.1% 8.1%

Satisfied 19.5% 35.5%

Neither satisfied nor 

dissatisfied
71.4% 49.7%

Dissatisfied 6.9% 4.9%

Very dissatisfied 0.0% 1.8%

Don't know / No opinion 23 877

Satisfaction

Community Centres (Falsgrave Community Centre, Evron Centre etc)

Frequency of use

Ward - Scalby Whole Borough Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

Ward - Scalby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied /
Dissatisfied
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Together 

we will:

A borough where all feel safe

  Build a borough where we all work in partnership to reduce crime and anti-social behaviour throughout the borough and 

ensure residents and visitors feel safe and are safe.

We want to develop safe and welcoming communities; communities where everyone feels secure, free from the fear of crime and 

antisocial behaviour, and the effects of drugs and alcohol misuse.

  There is partnership working across the borough to reduce crime; including serious youth violence, domestic and sexual 

violence, and hate crime

  Anti-social behaviour is reduced throughout the borough, through work with partners and local community involvement

  Public protection is effective, to ensure that residents and visitors are safe and that businesses are operating effectively 

to minimise risks.

What 

success 

looks 

like:
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Quality of Life Measures

Ward - Scalby Whole Borough
Comparison to 

Borough
England

Comparison to 

England

14.74 43.49 Better 20.8 Better

10.15 39.82 Better 29.9 Better

Performance Measures - Whole Borough

Current figure Previous figure Comparison

9,790 (2019/20) 9,013 (2018/19) Worse

3,010 (2018/19)

81.5% (2019/20) 78.0% (2018/19) Better

38 (2016/18) 40 (2014/16) Better

867.3 (2018/19) 703.2 (2016/17) Worse

49.2 (2016/17 - 

2018/19)
New PI N/A

66.7% (2019/20) 82.1% (2018/19) Worse

Percent of CCTV incident reviews marked for evidence

Killed and seriously injured (KSI) rate on England's 

roads

Hospital admission rate for alcohol-related conditions

Violent crime - hospital admission rate for violence 

(including sexual violence)

Percent of licensed vehicles that are broadly compliant 

with licensing laws

Total number of ASB incidents

Anti-social behaviour

Violent crime and sexual 

offences

Total number of all crimes
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Theme - A borough where all feel safe

Importance

Ward - Scalby
Whole 

Borough

Important 100.0% 98.7%

Very Important 71.9% 76.2%

Important 28.1% 22.5%

Neither important nor not 

important
0.0% 1.0%

Not that important 0.0% 0.3%

Not important at all 0.0% 0.0%

Ward - Scalby
Whole 

Borough

Average score 5.8 5.4

1 'no, not at all' 2.3% 6.9%

2 2.2% 6.4%

3 7.5% 7.4%

4 11.3% 8.9%

5 32.2% 21.2%

6 6.0% 15.7%

7 15.1% 15.3%

8 15.4% 12.7%

9 1.5% 3.2%

10 'yes, absolutely' 6.6% 2.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Scalby Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Scalby Whole Borough
10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a borough where all feel safe?

Ward Comment

Scalby think the overstretched police do what they can

Scalby

Again I am not sure what is being done to improve this. I have mentioned in a previous note that there is an underlying element of 

criminal activity which I believe can be seen throughout the town center. I have seen people sat outside the town hall drinking on a 

daily basis, arguing, even fighting on one occasion where police officers ran out from the town hall building to intervene. This was 

during the summer season and this group which alters in numbers can be seen all the time. I walk pas them all the time and although 

nothing is ever said to me despite the heavy drinking it is still intimidating. Why is nothing being done about this? I thought the areas 

where they drink had a public protection order preventing any consumption of alcohol.

Scalby

Police need a more visible presence on the street and in residential areas. Resume more patrols. When crime is reported it need to be 

investigated. A phone call with a crime number and to be told they are not coming out is not good enough. Anti social behavior needs 

to be challenged. My impression is it is being accepted and overlooked - e.g. daytime drinkers outside town hall.

Scalby

Lots of people causing a nuisance in the town centre as well as other areas. Large gangs of drunks sometimes walking about. Trouble 

at halfway houses. Too many people that leave prison and come here and cause more mischief. Large rise in anti social behaviour 

and drug use with little getting done. Makes people not want to visit with family as can be intimidating. Lack of cctv in key areas and 

quick response. Park areas could do with cctv to monitor anti social behaviour in other areas apart from more deprived areas. E.G 

Newby park. More done to people that dump rubbish on barrowcliffe field near cross lane. Large fines. Tip should not charge for rubble 

etc as this can encourage fly tipping.  All things should be free like at brid tip.

Scalby
Street lights need to remain on after midnight, so people can walk home late after work/night out & feel more safe. Also, less likely to 

be burgled? More working CCTV/Police on foot.

Scalby I don't know what the borough council does under this theme.

Scalby
Making sure this is cross community and cross social boundaries. Those at the lower end of the social and economic scale need this 

and often need the most help.

Scalby CCTV improvements, Police increase in patrols, driving round.

Scalby bigger footfall of police needed on the street

Scalby Remove the repeat drug/drink offenders in town centre

Scalby More bobbies on the beat on foot

Scalby
Again a work in progress - more Police on the streets more power to arrest and convict work closely with the Police and crime 

agencies

Scalby
We don't know what is happening in this category.  We have sometimes young men from Middlesbrough undertaking selling at our 

home occasionally and one was very rude slamming our gate when he left shouting the F word.

Scalby Who "controls" police presence?
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Scalby 85.0% 15.0% 0.0% 0.0% 0.0%

Whole Borough 78.9% 15.4% 3.8% 0.5% 1.5%

Ward - Scalby 1.1% 11.7% 62.3% 4.7% 20.2%

Whole Borough 4.8% 17.4% 54.8% 4.7% 18.2%

Ward - Scalby 23.7% 32.0% 41.8% 0.0% 2.5%

Whole Borough 22.6% 41.5% 25.8% 2.5% 7.6%

Ward - Scalby 26.5% 38.2% 27.1% 2.2% 6.0%

Whole Borough 23.2% 39.1% 26.4% 4.2% 7.1%

What else are you willing to do to help with a borough where all feel safe?

Ward

Scalby

Scalby No longer able to take on active role, I am member of my family have been active.

no

Comment

Join or setting up a Neighbourhood 

Watch Scheme?

Help out with community events in 

your area to help build up a sense 

of neighbourliness?

Volunteer, e.g. as a Street Angel?

Report antisocial behaviour and 

environmental crimes to us?
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Ward - Scalby
Whole 

Borough

Used frequently (within 

last  months)
6.4% 5.0%

Almost every day 0.0% 0.9%

At least once a week 0.0% 0.5%

About once a month 4.2% 0.6%

Within the last 6 months 2.2% 3.0%

Within the last year 2.8% 3.2%

Longer ago 13.1% 9.0%

Never used 77.7% 82.8%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

2.6% 61.2% 6.4%

3.1% 55.0% 5.0%

Dog warden service

Frequency of use

Used frequently (within 

last 6 months)

Ward - Scalby

Whole Borough

Ward - Scalby Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

20%

40%

60%

80%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Ward - Scalby
Whole 

Borough

Average satisfaction 30.3% 21.3%

Very Satisfied 0.0% 1.9%

Satisfied 30.3% 19.4%

Neither satisfied nor 

dissatisfied
23.6% 34.1%

Dissatisfied 0.0% 24.7%

Very dissatisfied 46.1% 19.9%

Don't know / No opinion 0 3

Trend average satisfaction

2011/12 2013/14 2019/20

100.0% 63.4% 30.3%

42.9% 30.5% 21.3%

Satisfaction

Average satisfaction

Ward - Scalby

Whole Borough

Ward - Scalby Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

120%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Ward - Scalby
Whole 

Borough

Used frequently (within 

last  months)
60.4% 62.3%

Almost every day 0.0% 6.0%

At least once a week 14.7% 19.8%

About once a month 33.3% 18.4%

Within the last 6 months 12.3% 18.0%

Within the last year 5.8% 9.9%

Longer ago 7.7% 10.4%

Never used 26.1% 17.4%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

52.4% 61.2% 60.4%

56.4% 55.0% 62.3%

Public conveniences

Frequency of use

Used frequently (within 

last 6 months)

Ward - Scalby

Whole Borough

Ward - Scalby Whole Borough Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

45%

50%

55%

60%

65%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Ward - Scalby
Whole 

Borough

Average satisfaction 2.4% 13.2%

Very Satisfied 0.0% 2.2%

Satisfied 2.4% 11.0%

Neither satisfied nor 

dissatisfied
18.0% 20.5%

Dissatisfied 51.1% 36.8%

Very dissatisfied 28.5% 29.5%

Don't know / No opinion 7 179

Trend average satisfaction

2011/12 2013/14 2019/20

18.7% 8.4% 2.4%

27.7% 20.9% 13.2%

Satisfaction

Average satisfaction

Ward - Scalby

Whole Borough

Ward - Scalby Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

5%

10%

15%

20%

25%

30%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Brighter Futures

  Local communities benefit from economic growth and flourish

  Our residents have high skills levels which meet the needs of local employers

  There are high levels of employment in the borough, with high quality, well paid jobs

  Wages in the borough are improving and are closer to the national average

  There are increased job opportunities

  The number of overnight stays in the borough has increased

  There are a wide range of visitor attractions in the borough, which offer something for everyone

  There is an increased range of inclusive events that are attractive to a diverse range of people

We want to be a Borough where there is a brighter future in store for everyone

  Where there is economic growth which benefits everyone and where more businesses and residents benefits from 

regeneration and investment

  Residents are able to develop their skills and maximise earnings potential

A borough where economic growth benefits everyone; where residents are able to develop their skills, and more businesses and residents 

benefit from regeneration and investment.  We will work to create an inclusive economy that benefits all.

  We maximise the growth opportunities of the local economy, through the development and promotion of the borough as a 

premier visitor destination

What 

success 

looks like:

Together 

we will 

build a 

Borough:
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Quality of Life Measures

Ward - Scalby Whole Borough
Comparison to 

Borough
England

Comparison to 

England

59.57 65.81 Worse 69.9 Worse

48.21 74.25 Worse 76.6 Worse

1.56 4.71 Better 3.4 Better

21.87 25.99 Better 22.5 Better

36.46 22.69 Better 27.4 Better

Economically active

Jobs density (jobs as a percentage of 

the working age population)

Unemployment to available jobs ratio

People with no qualifications

Highest level of qualification: Level 4/5 

(degree or higher) qualifications
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

£2,208,333 

(2019/20)
New PI N/A

£3,275,960 

(2019/20)
New PI N/A

90.9% (2019/20) 70.5% (2018/19) Better

87.3% (2019/20) 84.0% (2018/19) Better

365 (2018) 360 (2017) Better

350 (2018) 350 (2017) Same

3,825 (2018) 3,840 (2017) Worse

91.7% (2017) 92.8% (2016) Worse

20 (2018) 15 (2017) Better

6,978,000 

(2018/19)

6,461,000 

(2017/18)
Better

4,213,000 

(2018/19)

4,392,000 

(2017/18)
Worse

£735,768,000 

(2018/19)

£773,825,000 

(2017/18)
Worse

£527,181,000 

(2018/19)

£553,699,000 

(2017/18)
Worse

Value of private sector investment levied into the Borough

Total value of tourism activity in Scarborough (business 

turnover)

Estimated total spend on trips to Scarborough by overnight 

and day visitors (direct spend)

Estimated spend by all overnight visitors in Scarborough

Estimated tourism day trips to Scarborough

Value of public sector investment levied into the Borough

High growth enterprises

Percent of business units occupied at Falsgrave Community 

Centre

Percent of business units occupied at the Evron Centre

Birth of new enterprises

Death of enterprises

Active enterprises

Survival of newly born enterprises - 1 year survival
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Theme  - Economic growth that benefits everyone

Importance

Ward - Scalby Whole Borough

Average 

importance
100.0% 92.1%

Very Important 62.5% 55.1%

Important 37.5% 37.0%

Neither important 

nor not important
0.0% 6.3%

Not that important 0.0% 0.7%

Not important at all 0.0% 0.9%

Ward - Scalby Whole Borough

Average score 

(our of 10)
5.2 4.9

1 'no, not at all' 2.4% 6.4%

2 8.4% 7.4%

3 10.6% 10.7%

4 6.0% 12.5%

5 29.7% 25.3%

6 17.6% 15.7%

7 17.0% 12.1%

8 6.0% 7.7%

9 0.0% 1.0%

10 'yes, absolutely' 2.4% 1.2%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Scalby Whole Borough

Very important /
Important

Neither important not
not important

Not important at all / Not
that important

Ward - Scalby Whole Borough
10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within Economic growth that benefits everyone?

Ward Comment

Scalby make sure businesses re-invest in the local area

Scalby More training opportunties for people out of work

Scalby

Attract more employers and businesses to the area. Better well paid jobs are much needed. Tourism is important but it should not be 

our primary employer. Where developers are sitting on unused sites (Scarborough Business Park, St. Thomas' Hospital) use powers 

to get them to use the sites.

Scalby

More needed to support small businesses. The market had a lot spent on it. It feels empty. Needs more activities on mid week and 

then things on at the weekend. Needs heating. Pop up food stalls maybe like leeds trinity. Keep on with no business rates. Lower 

rental in town may attract more businesses into the centre. Empty shops need doing up quicker. Training and work experience in local 

schools. More investment in children that don’t like education but would suit more hands on work at the age of 14. More skills 

development for everyone not just people on a low income. More on an evening like cooking courses, at the local colleges etc.

Scalby
Need to attract younger people back to Scarborough - once gone to Uni, there's very little to attract them back -low paid jobs in Service 

& Care sectors. Better road/rail infrastructure for businesses.

Scalby Not in a position to know anything about this

Scalby I don't know what the borough council's role is in this theme.  Is there an economic growth function?

Scalby More businesses needed in the area which decent salaries.  Travel daily to York due to wage comparison for same management role.

Scalby Reach out to businesses, contact directly.

Scalby no encouragement to build a business in the area, free advertising and grants for business to grow locally

Scalby Too many "same" businesses.  Too expensive to attract smaller, local businesses, too many undesirables (drink, drugs) on the streets

Scalby As before.  Paint and tidy empty building

Scalby More incentives to repair property - paint shop fronts  Plants and baskets Allow pop up shops for employment

Scalby Small businesses cannot afford that rate and town centre rents leading to empty shops.  Regeneration of high street is important.
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Scalby 29.5% 8.6% 14.0% 0.0% 47.9%

Whole Borough 11.7% 9.3% 10.8% 1.0% 67.2%

Ward - Scalby 24.7% 14.5% 29.4% 0.0% 31.5%

Whole Borough 15.3% 20.6% 28.9% 1.4% 33.7%

Ward - Scalby 16.9% 14.5% 16.8% 2.8% 49.1%

Whole Borough 6.7% 8.3% 16.2% 1.0% 67.8%

What else are you willing to do to help with Economic growth that benefits everyone

Ward

Scalby

Scalby

Scalby Punish people who destroy the town centre and its seafronts

Again need and already do column

If you work in a local business, 

consider encouraging your 

workplace to have work experience 

and apprenticeship schemes for 

local people?

Share your skills and experiences 

through mentoring or speaking in a 

local school?

If you own or work in a local 

business, talking about the 

borough's strengths for business, 

investment and quality of life within 

your business/personal networks?

Comment

no
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Theme - A premier visitor destination

Importance

Ward - Scalby
Whole 

Borough

Average importance 93.1% 82.3%

Very Important 44.7% 43.9%

Important 48.4% 38.3%

Neither important nor not 

important
4.2% 12.0%

Not that important 2.7% 2.9%

Not important at all 0.0% 2.8%

Ward - Scalby
Whole 

Borough

Average score (out of 

10)
5.5 5.3

1 'no, not at all' 2.3% 7.3%

2 9.4% 5.6%

3 0.0% 7.6%

4 5.7% 11.1%

5 39.4% 23.0%

6 16.9% 14.0%

7 11.5% 14.9%

8 11.1% 9.6%

9 1.5% 3.7%

10 'yes, absolutley' 2.2% 3.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Scalby Whole Borough

Very important /
Important

Neither important
not not important

Not important at all /
Not that important

Ward - Scalby Whole Borough

10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a premier visitor destination?

Ward Comment

Scalby as previous question keep up to date and modernise, plus look to all age groups

Scalby Free/cheaper parking and better toilet facilities! Free. More money will be spent in the town if people can park easily/for dree

Scalby

Generating investment, creating more attractions, visitors becoming excited at the thought of coming to Scarborough. Things are 

happening in Scarborough in season but out of season it is quiet. Yes, there are still attractions, things to see and do because people 

will always want to come to the coast. I'm sure more can be done. Look at city centers with there 24/7 pull, fully booked hotels, 

attractions. Can we attract organisations to have their events here in Scarborough?

Scalby

Welcome to Yorkshire was a great brand doing good work promoting Yorkshire until it because damaged and toxic. It needs to be 

replaced with a more effective organization that continues and builds on the previous good work. More needs to be done to provide 

visitor attractions, both private and public. Better and more modern hotels are the future. Attract a large hotel chain to the town.

Scalby Actively marketing the borough out of season.

Scalby

More needed for families on a rainy day. Alpamare is good but expensive. Mini monsters gets over crowded. Need something 

engaging for younger families and families with teens. E.G like kinderland again. The cinema. Adventure parks etc. More high class 

hotels.  More nice  relaxing spas as we are a spa town. Nothing trashy. Well advertised attractions. North bay is good and not over 

developed. Needs to stay that way. The paths could do with been done all the way round the sea front. Need to give a high class 

impression. It trashy. When South Bay got done up it looked a lot nicer. Nothing high rise like the flamingo land tower that is proposed. 

Needs low rise buildings

Scalby
The demise of the town centre over the last 10/15 years does not attract people to visit here & cost of parking/lack of Public loo's may 

also put people off. Needs more regeneration & effective control of antisocial behaviour.

Scalby Yes the state of the town does not help

Scalby
Improve the provision of public conveniences (toilets).  Keep the streets clean & clear the sand along Foreshore Road.  Enhance the 

grounds maintenance/planting.

Scalby This will come through other initiatives.

Scalby See Theme 4 re empty shops

Scalby Parking could be reviewed. Provide the long awaited cinema and restraint complex on North beach.

Scalby Multiplex cinema

Scalby knock down the south side and start again, tacky place

Scalby encourage surfers cyclists walkers outdoor activities bulid bliock on north baty to provide changing rooms shoers for surfers

Scalby More and cheaper parking Cleaner environment

Scalby Again people are working towards this  Rome wasn't built in a day

Scalby
The "Whats on Websites" are an exceptional forum to advertise Scarborough attributes but there needs to be more daily activities 

recorded from local businesses and what they have to offer.

Scalby Developments that emphasise the local environment and do not mar the view - especially the coastal areas
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

51.3% 18.3% 20.2% 0.0% 10.2%

53.8% 19.3% 16.5% 5.3% 5.1%

16.6% 34.3% 41.8% 2.3% 5.0%

8.9% 29.6% 44.6% 9.5% 7.4%

43.1% 36.6% 11.3% 4.2% 4.8%

52.1% 28.6% 10.7% 3.6% 5.0%

What else are you willing to do to help with theme premier visitor destination

Ward

Scalby

Scalby

Scalby

Scalby Make the town centre worth visiting with more unique, local shops and clean it up and rent out empty properties.

Again "already do" column needed

Needs to improve a bit before encouraging people to come

Attend events in your local 

town centres?

Ward - Scalby

Whole Borough

Comment

no

Speak about the Borough 

positively to encourage 

others to visit?

Ward - Scalby

Whole Borough

Volunteer to help in tourist 

information centres?

Ward - Scalby

Whole Borough
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  Transport and internet connections allow people and businesses to connect with each other easily

  The power of digital is harnessed to improve people's opportunities and improve connectivity in the borough

  Transport, digital and social infrastructure are effective and support economic growth

  There is safe movement of traffic and parking controlled appropriately, creating a safer environment for all

  We offer efficient and effective service delivery, well communicated to residents

A well connected place

  We use the opportunities digital presents to integrate our communities with useful, useable and well-used digital public 

services.

We want to be a place where there are first class transport and internet connections so that people and businesses can connect with 

each other easily.  We will harness the power of digital to improve people's opportunities and improve connectivity in the borough.

What 

success 

looks like:

Together we 

will build a 

Borough 

where:
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Quality of Life Measures

Ward - Scalby Whole Borough
Comparison to 

Borough
England

Comparison to 

England

17.45 28.77 Better 25.8 Better

1.45 1.64 Worse 1.9 Worse

29.70 27.33 Better 45.1 Worse

12.98 2.73 Better 2.2 Better

4.77 13.35 Worse 6.9 Worse

1.87 1.40 Better 1.9 Worse

1.65 2.67 Worse 4.9 Worse

Households with no car

Households with 4+ cars

Broadband speed

Low broadband speed

Travel to work on foot

Travel to work by bus

Travel to work by bicycle
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Theme - A well connected place

Importance

Ward - Scalby Whole Borough

Average 

importance
97.9% 91.8%

Very Important 64.1% 56.9%

Important 33.8% 35.0%

Neither important 

nor not important
2.1% 6.0%

Not that important 0.0% 1.1%

Not important at all 0.0% 1.2%

Ward - Scalby Whole Borough

Average score 

(out of 10)
5.0 4.8

1 'no, not at all' 6.7% 10.4%

2 9.5% 8.6%

3 9.8% 9.2%

4 10.2% 13.2%

5 32.6% 23.7%

6 4.9% 12.7%

7 8.1% 9.6%

8 11.5% 9.0%

9 0.0% 2.2%

10 'yes, absolutely' 6.6% 1.5%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Scalby Whole Borough

Very important /
Important

Neither important not not
important

Not important at all / Not
that important

Ward - Scalby Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a well connected place?

Ward Comment

Scalby keep public transport updated and cheap enough for all to use

Scalby
work to improve frequency of bus routes particularly in rural areas.  Work to reverse the winter closure of the Park and Ride in 

Scarborough.  Introduce low carbon public transport.  role out faster broadband service to the area.

Scalby The main two ways in are broken! Dual the a64 and improve train services.

Scalby Difficult to rate as i don't know what is being done to improve this, I don't either way.

Scalby
Provide better infrastructure to get into Scarborough. More regular trains (every 30 mins). Dual carriageway for A64. Provide faster 

broadband to local businesses and residents. Provide good free public wifi across the whole town centre and sea front.

Scalby

I realise that much of this is not strictly the Council's responsibility. But I think the Council needs to use its influence to try and ensure 

that the borough develops in a way which is sustainable,. and which preserves the quality of life which is one of our biggest assets. 

Transport within the borough and connecting it to the wider world needs to be dramatically improved. The Council could use its 

influence to try and secure improvements such as a railway station in Cayton, a railway station at Boulby to serve Staithes, more 

frequent and faster services on the Whitby - Middlesbrough line and better services on the main route between Scarborough and York. 

For instance, poor connections mean that it is impossible to get from Sheffield to Scarborough by train on a Sunday before 11.30. This 

will limit day trip traffic, and force what there is onto the roads.  You have suggested that people cycle to work in the options list below. 

I do cycle to work regularly, and lack of investment in dedicated, traffic free cycling routes means that it is often dangerous and 

unpleasant. If the Council is serious about getting more people to leave their cars at home, a step change in the quality of cycle routes 

in the borough will be needed.

Scalby

Maybe free WiFi in the town centre. More pop up work spaces, hot desks in nice areas. Hull has a good working area near the 

quayside which is trendy and has a good work vibe. Treasure trails using apps around Scarborough. Heritage trail or adventure trail etc 

for visitors. Train connection from Scarborough to Whitby for visitors. Better A64 dual to connect larger cities and encourage people 

from cities to come as traffic always puts people off and they go elsewhere. A digital hub area with latest technologies, small office 

spaces to rent out. Trendy looking  Do the cinder track up and tarmac it as it’s hard for people to push pushchairs or young children to 

ride bikes. CCTV on cinder track would be beneficial. Stops on the way with little cafes perhaps or well signposted directions. It’s a 

fantastic asset but hard to ride on or push a pram along.

Scalby

If we had more cycle paths, might encourage people to cycle more - good for environment & health, so less drain on NHS. If we all 

paid a set fee in with CTAX to pay for public transport, where you get on/off all round the borough (& don't pay any extra) to encourage 

use of public transport (better for environment) , but buses/trams etc would have to be more reliable & run all through day/night. Don't 

think doing everything online is good - reduces jobs, not great for people who don't have IT skills.

Scalby we need our MP to fight for these things

Scalby The borough council should be lobbying vigorously and continuously for improvements in the road and rail connections.

Scalby Nothing needs changing

Scalby Local rail service needs massive improvement.  Also consider cost!

Scalby Integrate the intermodal transport.

Scalby fast internet - and get the a64 done now. develop above shops in town - build town housing

Scalby Improve A64

Scalby sort the trains for a start not encouraging to use public transport

Page 67



Scalby Transport not good in Scalby limited busses that don't fit in with work times

Scalby Don't know

Scalby Work together with transport links Free wifi in town centre

Scalby
Scarborough transport links are outdated.  Trains often cancelled, roads unable to cope with volume of traffic and traffic light chaos.  

Seamer Road is often gridlocked coming into town.

Scalby Need better bus and rail services
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Scalby 62.0% 31.1% 2.2% 0.0% 4.7%

Whole Borough 69.3% 14.1% 5.7% 1.9% 9.0%

Ward - Scalby 25.9% 21.9% 26.0% 2.8% 23.4%

Whole Borough 24.0% 25.1% 28.1% 4.0% 18.9%

Ward - Scalby 62.4% 25.3% 4.7% 5.2% 2.5%

Whole Borough 60.3% 19.6% 7.7% 4.8% 7.5%

What else are you willing to do to help with a well connected place

Ward

Scalby

Scalby Again needed "already do" column

Cycle, walk or use public transport 

more, especially for shorter 

journeys?

Share your digital skills with family, 

friends, neighbours and others 

within your community to show 

them the benefits?

Access council services online, 

e.g, to report problems, issues, 

find information etc.?

Comment

no
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Ward - Scalby
Whole 

Borough

Used frequently (within 

last  months)
82.5% 63.3%

Almost every day 10.9% 6.5%

At least once a week 39.1% 22.1%

About once a month 29.1% 20.5%

Within the last 6 months 3.4% 14.2%

Within the last year 6.3% 7.5%

Longer ago 8.7% 8.0%

Never used 2.5% 21.2%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

74.5% 58.0% 82.5%

54.7% 59.5% 63.3%

Council's car parks

Frequency of use

Used frequently (within 

last 6 months)

Ward - Scalby

Whole Borough

Ward - Scalby Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Ward - Scalby
Whole 

Borough

Average satisfaction 20.1% 28.2%

Very Satisfied 5.9% 3.3%

Satisfied 14.2% 24.9%

Neither satisfied nor 

dissatisfied
33.2% 32.9%

Dissatisfied 29.1% 23.6%

Very dissatisfied 17.6% 15.2%

Don't know / No opinion 3 152

Trend average satisfaction

2011/12 2013/14 2019/20

23.0% 13.3% 20.1%

26.1% 22.4% 28.2%

Average satisfaction

Ward - Scalby

Whole Borough

Satisfaction

Ward - Scalby Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

5%

10%

15%

20%

25%

30%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Better Homes

Create a borough where no one needs to sleep on the street

  New homes are built for all needs, including genuinely affordable homes

  Creation of sustainable communities, where people chose to live

  Everyone has the opportunity to access the kind of home they need to meet their needs

  Standards are improved in the private rented sector

  Energy efficiency of homes on the borough has improved

  The standards of accessibility for housing for disabled people will have improved

  Homelessness is prevented

  There are reduced levels of rough sleeping

A good quality home for all

  Ensure everyone in the Borough has a decent home to live in, and has access to good quality, affordable housing

We are working to ensure that everyone in the borough has a decent home to live in.  We want to avoid homelessness, with no one forced 

to sleep on the streets.  Everyone should have access to good quality, affordable housing which suits their needs.

Together 

we will

What 

success 

looks like:
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Quality of Life Measures

Ward - Scalby Whole Borough
Comparison to 

Borough
England

Comparison to 

England

£281,935.48 £177,529.68 Better £302,764.40 Worse

6.57 12.84 Better 4.3 Worse

£14,782.02 -£33,274.00 Better -£39,328.00 Better

6.47 12.06 Better 21.40 Better

3.29 13.00 Better 13.60 Better

66.20 61.82 Better 65.00 Better

13.14 14.78 Better 13.30 Better

Average house price

Vacant Dwellings

Housing affordability: Gap between 

entry level house price and 4.5 times 

average annual salary

Households in fuel poverty

Households not connected to the gas 

network

Current average energy efficiency of 

domestic buildings

Energy efficiency gap for domestic 

buildings

Page 73



Performance Measures - Whole Borough

Current figure Previous figure Comparison

48 (2019/20) 81 (2018/19) Worse

497 (2019/20) 469 (2018/19) Better

37.00% (2019) 31.7% (2018) Better

54 (2019/20) New PI N/A

23 (2019/20) New PI N/A

10 (2019/20) 8 (2018/19) Worse

0.3 (2017/18) 0.4 (2016/17) Better

Percent of all dwellings logged as energy performance 

certificate C or higher

Total number of households living in all types of temporary 

accommodation

Total number of households living in B&B temporary 

accommodation

Number of rough sleepers

Statutory homelessness rate - eligible homeless people not in 

priority need

Net additional homes provided

Number of affordable homes delivered (gross)
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Theme - A good quality home for all

Importance

Ward - Scalby Whole Borough

Average 

importance
97.9% 90.7%

Very Important 66.1% 54.8%

Important 31.9% 35.8%

Neither important 

nor not important
2.1% 6.5%

Not that important 0.0% 1.7%

Not important at all 0.0% 1.1%

Ward - Scalby Whole Borough

Average score 

(out of 10)
5.4 4.9

1 'no, not at all' 7.4% 8.8%

2 4.5% 5.7%

3 4.5% 10.2%

4 18.1% 13.0%

5 17.1% 25.6%

6 9.1% 12.6%

7 22.4% 12.1%

8 14.6% 7.9%

9 0.0% 2.3%

10 'yes, absolutely' 2.3% 1.7%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Scalby Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Scalby Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a good quality home for all?

Ward Comment

Scalby not sure what you do already, there are plenty of building projects going on but are they for everyone?

Scalby
I know that that the council have a rough sleeper coordinator and provide bonds for rent and deposits for people threatened with 

homelessness.

Scalby
There are enough new homes being built in the borough. The issue is these need to be affordable. Something needs to be done about 

homelessness, especially in the town centre.

Scalby

These theme is problematic, because the quality of recent housing developments in Scarborough has been extremely low. They are 

generally ugly, built around people using their cars and constructed to low standards. Building new housing on greenfield sites 

damages the quality of life that all of us enjoy, effectively moving the countryside further from us. While I support the broad aim of this 

theme, the Council needs to become far more effective in demanding high standards from developers, preserving the character of the 

borough's towns and villages and directing development to brownfield sites.  I am concerned about the disrepair of much of the 

borough's more affordable Victorian housing, and the possibility of failure in this section of the market too: in short, I think it is often not 

cost effective for private owners to repair and maintain these houses. Housing Associations and the Council might be able to help by 

buying, renovating to a high standard and either retaining as social housing or selling on to stimulate the market. The Council should 

particuarly look at Houses in Multiple Occupation, where Victorian houses have been adapted at low cost to provide unsuitable 

accommodation for more than one household. Ideally, these could be renovated as single household homes. Social housing providers 

should consider whether they can construct more accommodation which meets the needs of those who currently end up living in 

HMOs.

Scalby

Lots of affordable homes getting built but leaving lots of empty houses with nothing happening with them. Too many houses getting 

built and not enough facilities. Loss of green space is a shame. More outdoor areas needed and less houses crammed together like 

on high mill. Too many affordable houses or halfway houses in nice areas. Homeless people sleeping visibly in the streets which can 

be a little daunting. Maybe some empty houses could be done up and offered at a cheap rate to one person. Not all together in one 

building. Energy grants only available to people on benefits. Working people should be rewarded and supported more.  Many want to 

be green but can’t afford the freebies disadvantage people get.

Scalby Already building homes near me..need to deal with empty properties/building first.

Scalby Do we do checks on rented properties?  There seems quite a lot of run down properties.

Scalby Is the borough council building social housing or facilitating its building by social landlords?  If not, why not?

Scalby

Provision of Night Shelter and move on Work, Appointment of a Street Homeless Officer. Encourage change in attitude to 

homelessness from disgust and not wanted to understanding and help by all in the community. Everyone is potentially vulnerable to 

this, it’s often not a lifestyle choice.

Scalby Local voluntary organisations do more than local authority to support homelessness.  If not, publicity re this needs improving.

Scalby Provide more hostel accommodation for those who are for whatever reason have become homeless.

Scalby too much out of town building need more flats and two bedroom houses in town

Scalby important but due to the culture of some people in the town they have no respect for a home

Scalby Not enough affordable homes

Scalby Too many shops with empty space above could be converted or compulsory purchase empty houses

Scalby I think its a work in progress - drugs gambling and alcohol play a part in this
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Scalby The homeless people in the town centre give Scarborough a bad image and the anti-social behaviour that comes with it.

Scalby I don't know  Find out why people are homeless
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Scalby 30.5% 23.4% 5.4% 30.5% 10.1%

Whole Borough 38.0% 21.1% 7.4% 24.5% 9.0%

Ward - Scalby 47.3% 13.4% 14.6% 0.0% 24.8%

Whole Borough 42.9% 24.4% 9.9% 5.1% 17.8%

Ward - Scalby 67.3% 26.2% 0.0% 0.0% 6.6%

Whole Borough 61.3% 23.7% 4.6% 1.9% 8.4%

What else are you willing to do to help with a good quality home for all?

Ward

Scalby

Scalby

Scalby

Scalby

Scalby

Scalby

Scalby Old swimming pool

There are several building off Albemarle Crescent that have been derelict for years and many more across the town 

empty.  They give the town a bad image.

more facilities and services  schools and roads before building new houses

be a planning officer and change some of the daft laws

Stop building new homes where %'s are social housing.  A lot of money/hard work is put into buying in a nice area for 

hooligans to move in!

We seem to be building a lot of houses but do we have the jobs to support them. I definitely think we should not build on 

flood planes

To ensure future generations can 

live in the borough, would you be 

happy for new homes to be built 

in your area?

Tell us about an empty property 

in your area so we can help to 

bring back into use?

Look into home improvements to 

reduce your energy bills and 

other running costs?

Comment

no
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Better Council

Quality of Life Measures

Ward - Scalby Whole Borough
Comparion to 

Borough
England

Comparison to 

England

23.33 12.39 Better 15.5 Worse

0.57 0.83 Better 0.8 Better

0.00 0.23 Better 0.30 Better

5.14 10.86 Better 8.50 Better

4.57 15.08 Better 10.90 Better
Working age benefit claimants (aged 

16-24)

An efficient, effective and financially sustainable council

Dwelling stock by Council Tax Band - D

Income support claimants

Jobseekers allowance claimants, 

claiming for over 12 months

Claiming out of work benefits
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

3.47 (2019/20) 5.51 (2018/19) Better

6.33 (2019/20) 7.28 (2018/19) Better

97.4% (2019/20) 97.4% (2018/19) Same

98.3% (2019/20) 97.7% (2018/19) Better

9.46 (2019/20) 10.96 (2018/1) Better

95.7% (2019/20) 98.6% (2018/19) Worse

94.7% (2019/20) 94.2% (2018/19) Better

66.0% (2019/20) 57.1% (2018/19) Better

Time taken to process HB new claims and change events

Time taken to process LSCT new claims and change events

Percent of council tax collected

Percent of non-domestic rates collected

Wokring days lost due to sickness absence

Percent of FOI requests responded to within 20 working days

Percent of complaints responded to within 20 working days

Percent of minutes and executive decisions produced within 

48 hours of meetings
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Your Borough, Your Say

Ward - Scalby
Whole 

Borough

Average satisfaction 17.7% 25.4%

Very Satisfied 0.0% 3.2%

Satisfied 17.7% 22.2%

Neither satisfied nor 

dissatisfied
36.3% 40.5%

Dissatisfied 32.7% 19.0%

Very dissatisfied 13.3% 15.1%

Don't know / No opinion 3 132

Trend average satisfaction

2011/12 2013/14 2019/20

19.3% 13.0% 17.7%

24.4% 25.4% 25.4%

Average satisfaction

Ward - Scalby

Whole Borough

Local taxation services (e.g. council tax and business rates)

Satisfaction

Ward - Scalby Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

5%

10%

15%

20%

25%

30%

2011/12 2013/14 2019/20

Ward - Scalby Whole Borough
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Your Borough, Your Say

Ward - Scalby Whole Borough

Frequent volunteering 42.5% 41.9%

At least once a week 30.9% 25.1%

Less than once a week but at least 

once a month
11.7% 16.8%

Less often 11.5% 14.2%

Not at all 46.0% 43.9%

Ward - Scalby Whole Borough

Frequent volunteering 35.1% 38.4%

At least once a week 17.5% 19.6%

Less than once a week but at least 

once a month
17.5% 18.8%

Less often 24.9% 24.4%

Not at all 40.1% 37.2%

About Volunteering

Formal volunteering:

Informal Volunteering:
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Ward - Scalby Whole Borough

A chance to gain a recognised 

qualification
9.3% 7.0%

Recognition such as certificates of 

achievement and/or long service
3.1% 4.0%

An annual recognition event 2.1% 2.8%

Learning new skills 27.0% 20.2%

Knowing I will receive good support 20.3% 18.0%

I would volunteer but do not want the 

responsibility of being on a committee
19.0% 13.7%

The chance to attend social events 9.9% 9.8%

Provision of a uniform and/or 

equipment, depending on the role
7.2% 1.9%

Support from my employer, eg, extra 

time off for volunteering (charity 

days), flexible working hours to suit 

volunteering commitments, etc

10.9% 0.0%

Being easily able to find volunteer 

activities
22.9% 19.3%

Other 17.8% 8.3%

Ward - Scalby Whole Borough

Yes - I currently volunteer 20.1% 15.9%

I have volunteered previously but 

don't currently volunteer
13.8% 16.3%

I have considered but don't currently 

volunteer
24.7% 24.1%

No - I never considered it 29.2% 29.6%

No - I haven't seen any opportunities 12.2% 14.2%

What would encourage you to volunteer?

Do you currently or have you ever considered volunteering to help with an initiative directly or 

indirectly supported by the council, such as an In Bloom Group, Friends (of a park) Group, 

Residents Association, Tour de Yorkshire, Armed Forces Day, etc?
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Ward - Scalby Whole Borough

Yes, now 19.2% 10.7%

Not now but possibly in the future 32.9% 32.7%

I'd prefer to volunteer for a specific 

project/group/event only
20.7% 24.6%

No 27.2% 32.1%

Would you consider being part of a pool of volunteers to help with initiatives directly or 

indirectly supported by the council?
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Ward - Scalby Whole Borough

Feeling informed 64.4% 51.6%

Very well informed 4.7% 4.4%

Fairly well informed 59.7% 47.2%

Not very well informed 29.8% 34.3%

Not well informed at all 5.8% 14.1%

Don't know / No opinion 1 54

Ward - Scalby Whole Borough

Local media (newspapers, 

television, radio)
61.3% 45.2%

Printed information provided by 

the council
21.1% 19.3%

Council website 49.5% 38.6%

Council social media i.e 

Facebook/Twitter
3.2% 8.4%

From local councillor 6.3% 6.8%

Direct face to face contact with 

the council
4.2% 6.8%

Direct telephone contact with 

the council
0.0% 13.4%

Word of mouth (e.g. friends or 

family)
31.5% 25.1%

Community social media (e.g. 

Facebook, Twitter)
20.3% 12.9%

Information and Communication

Overall, how well informed do you think Scarborough Borough Council keeps residents about the services and benefits it 

provides?

How do you find out about and/or communicate with Scarborough Borough Council?

Ward - Scalby Whole Borough

Very well
informed

Fairly well
informed

Not very well
informed

Not well
informed at all
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Ward - Scalby Whole Borough

Telephone 19.1% 27.2%

Face to face 13.5% 17.5%

Through a local councillor 7.8% 11.2%

Email 68.4% 54.8%

Notifications via your council 

self-service account
8.9% 5.4%

Social Media (e.g. Facebook, 

Twitter)
14.5% 10.8%

Chat box 4.8% 2.2%

Smart device (e.g. google 

home, Alexa etc.)
5.7% 2.6%

How would you prefer to communicate with Scarborough Borough Council?
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Indices of Multiple Deprivation
LSOA Rank 1 - 32,844

Ward: Scalby LA Rank 1 - 317

0 - 10%

90% - 100%

Overall Indices of Multiple Deprivation

Whole 

Borough
005E 005F

75 30,526 23,455

20% - 30% 90% - 100% 70% - 80%

70 31,876 27,321

20% - 30% 90% - 100% 80% - 90%

Whole 

Borough
005E 005F

75 30,526 23,455

81 30,634 19,832

50 23,634 16,581

59 21,009 10,388

64 28,919 26,949

159 23,401 25,394

214 26,841 32,145

77 32,106 30,254

112 27,095 26,092

103 32,328 21,999

28,190 24,140

27,686 27,963

9,257 13,580

31,408 25,071

29,746 25,852

31,301 31,027
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Living Environment - Indoors
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Education, Skills & Training - Children
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Centile

Rank

Indices of Multiple Deprivation rank by Domain

Centile

Centile

Health & Disability

Employment

Income

Indices of Multiple Deprivation

IDAOPI: Income Deprivation Affecting Older Persons

IDACI: Income Deprivation Affecting Children
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Key

In top 10% of least deprived

In bottom 10% of most deprived

1 = Most deprived, 317 = Least deprived

1 = Most deprived, 32,844 = Least deprived
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