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Ward Profile

Ward:

Population

Population estimates

Population density (person per 

square mile)

Gender No. % No. %

Males 2,923 46.0% 52,833 48.6%

Females 3,176 50.0% 55,903 51.4%

Age No. % No. %

0 - 15 years of age 1,060 16.7% 17,492 16.1%

16 - 64 years of age 3,281 51.7% 61,949 56.9%

65 and over years of age 1,758 27.7% 29,295 26.9%

Households

Households estimates

Average person per household

Area - Square miles

Better Borough, 

Brighter Futures

Ward - Newby Whole Borough

Newby

0.9 315

7,311.8 345

2,712

6,352

Area Data

2.3

Ward - Newby

108,793

49,435

2.2

Whole Borough
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Your Borough, Your Say Data

Ward - Newby Whole Borough

Average Satisfaction 62.9% 64.4%

Very Satisfied 11.9% 16.7%

Satisfied 51.0% 47.7%

Neither satisfied nor 

dissatisfied
17.5% 18.3%

Dissatisfied 15.5% 13.8%

Very Dissatisfied 4.2% 3.5%

Don't know / No opinion 0 1

Trend average satisfaction

2011/12 2013/14 2019/20

82.2% 88.7% 62.9%

79.0% 80.2% 64.4%

About your local area

Average Satisfaction
Whole Borough

Ward - Newby

Overall satisfaction with local area as a place to live

Ward - Newby Whole Borough

Very Satisfied
/ Satisfied

Neither
satisfied nor
dissatisfied

Very
Dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Newby Whole Borough
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Ward - Newby Whole Borough Ward - Newby Whole Borough

1 Clean Streets Clean streets 1 Public conveniences Public conveniences

2 Crime and anti-social behaviour Crime and anti-social behaviour 2 Crime and anti-social behaviour Crime and anti-social behaviour

3 Clean beaches Public conveniences 3 Clean Streets Clean streets

4 Regeneration of the borough Clean beaches 4
Waste and recycling enforcement 

e.g. fly tipping littering

Waste and recycling enforcement 

e.g. fly tipping littering

5
Maintenance of grass verges and 

grass cutting

Waste and recycling enforcement 

e.g. fly tipping littering
5 Regeneration of the borough Regeneration of the borough

6 Household recycling Household waste collections 6
Maintenance of grass verges and 

grass cutting
Car parking

7 Public conveniences Household recycling 7 Job prospects Job prospects

8 Parks and open spaces Parks and open spaces 8 Homelessness / rough sleeping Homelessness / rough sleeping

9
Waste and recycling enforcement 

e.g. fly tipping littering
Regeneration of the borough 9 Car parking

Climate change / environmental 

sustainability

10 Job prospects Car parking 10 Parks and open spaces
Maintenance of grass verges and 

grass cutting

What things are important and what think most needs improving in local area.

Most needs improving? - Top 10Most important? - Top 10
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Comparison of importance against what most needs improving - Newby

Clean Streets

Household recycling

Household waste collections

Maintenance of grass verges 
and grass cutting

Environmental 
protection (noise, 

pollution)

Climate change / environmental 
sustainability

Flood and coastal 
protection

Clean …

Public 
conveniences

Sports and leisure 
facilities

Playgrounds / 
play areas

Food safety

Community activities

Car parking

Parks and open spaces

Cultural facilities

Theatres

Tourism information 
and advice

Marketing of the 
borough

The borough's 
harbours

Regeneration of the …

Job prospects

Affordable decent housing

Homelessness / 
rough sleeping

More new 
homes

Empty homes

Dog warden service

CCTV

Waste and recycling 
enforcement e.g. fly tipping 

littering

Licensing (taxis, pubs etc)

Crime and anti-
social behaviour

Health and 
wellbeingIm

p
o

rt
a

n
t

Most Needs Improving
High

High
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h
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Top 10
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Low
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h
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Where £10 and 2 hours would be spent

Ward - Newby Whole Borough Ward - Newby Whole Borough

1
A clean, green and attractive 

environment to be proud of

A clean, green and attractive 

environment to be proud of
1

A clean, green and attractive 

environment to be proud of

A clean, green and attractive 

environment to be proud of

2 A borough where all feel safe A borough where all feel safe 2 A borough where all feel safe A borough where all feel safe

3 Happy healthy people Vibrant town centres 3 A vibrant culture and heritage offer Happy healthy people

4 A good quality home for all Happy healthy people 4 Thriving and engaged communities Thriving and engaged communities

5 Thriving and engaged communities A well connected place 5 Happy healthy people A vibrant culture and heritage offer

6
Economic growth that benefits 

everyone
A vibrant culture and heritage offer 6 Vibrant town centres

Economic growth that benefits 

everyone

7 A well connected place
Economic growth that benefits 

everyone
7 A good quality home for all Vibrant town centres

8 Vibrant town centres Thriving and engaged communities 8 A well connected place A good quality home for all

9 A premier visitor destination A premier visitor destination 9
Economic growth that benefits 

everyone
A premier visitor destination

10 A vibrant culture and heritage offer A good quality home for all 10 A premier visitor destination A well connected place

2 hours available to volunteer ranked (highest to lowest hours)£10 to spend ranked (highest to lowest values)
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Comparison of how much money and how much time would be spent on the themes - Newby

A clean, green and attractive 
environment to be proud of

Happy healthy people

Thriving and engaged 
communities

Vibrant town centres

A vibrant culture and 
heritage offer

A premier visitor destination

Economic growth that benefits 
everyone

A well connected place

A good quality home for all

A borough where all feel safe

S
p

e
n

d

Hours

H
ig

h

H
ig

h

High

High

Low

Low

L
o

w

L
o

w
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Total 

Value
Rank

Total 

Time
Rank

Average 

Score 

(out of 5)

Rank

Average 

score (out 

of 10)

Rank

A clean, green and 

attractive 

environment to be 

proud of

1.8 £121 1 39 1 4.46 2 5.6 3

Happy healthy 

people
2.8 £38 3 3 4 4.45 3 5.8 1

Thriving and 

engaged 

communities

6.5 £27 5 3 4 4.03 10 4.9 7

Vibrant town centres 7.3 £23 8 2 6 4.33 7 4.9 8

A vibrant culture and 

heritage offer
6.3 £16 10 5 3 4.15 8 5.3 4

A premier visitor 

destination
7.8 £23 8 0 9 4.11 9 5.3 5

Economic growth 

that benefits 

everyone

6.3 £26 6 0 9 4.42 4 5.1 6

A well connected 

place
7.5 £24 7 1 8 4.40 5 4.6 10

A good quality home 

for all
6.3 £29 4 2 6 4.38 6 4.7 9

A borough where all 

feel safe
1.8 £61 2 7 2 4.73 1 5.8 2

Good

Bad

Lower the rank = higher importance, theme being achieved, high amount to spend and higher time available

Higher the rank = lower importance, theme not being achieved, lower amount to spend and less time 

available

Comparison of £10 to spend, 2 hours free, importance and achieving the 10 themes

Ward - Newby
£10 to spend 2 hours free Importance Achieving

Average 

rank across 

all 4 

questions

Key

A clean, green and attractive
environment to be proud of

Happy healthy people

Thriving and engaged
communities

Vibrant town centres

A vibrant culture and heritage
offer

A premier visitor destination

Economic growth that benefits
everyone

A well connected place

A good quality home for all

A borough where all feel safe

Importance Achieving £10 to spend 2 hours free
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Total 

Value
Rank

Total 

Time
Rank

Average 

Score 

(out of 5)

Rank

Average 

score (out 

of 10)

Rank

A clean, green and 

attractive 

environment to be 

proud of

1.3 ##### 1 584 1 4.50 2 5.5 1

Happy healthy 

people
3.0 £999 3 240 3 4.46 3 5.4 3

Thriving and 

engaged 

communities

7.0 £508 8 168 4 4.07 10 5.0 6

Vibrant town centres 6.8 £860 5 87 7 4.45 5 4.6 10

A vibrant culture and 

heritage offer
6.0 £490 9 152 5 4.23 8 5.4 2

A premier visitor 

destination
8.3 £483 10 63 9 4.18 9 5.3 5

Economic growth 

that benefits 

everyone

6.0 £940 4 105 6 4.45 6 4.9 8

A well connected 

place
7.5 £582 7 47 10 4.45 4 4.8 9

A good quality home 

for all
7.0 £616 6 67 8 4.42 7 4.9 7

A borough where all 

feel safe
2.3 ##### 2 243 2 4.75 1 5.4 4

Good

Bad

Key

Lower the rank = higher importance, theme being achieved, high amount to spend and higher time available

Higher the rank = lower importance, theme not being achieved, lower amount to spend and less time 

available

Whole Borough
£10 to spend 2 hours free Importance Achieving

Average 

rank across 

all 4 

questions

A clean, green and
attractive environment

to be proud of

Happy healthy people

Thriving and engaged
communities

Vibrant town centres

A vibrant culture and
heritage offer

A premier visitor
destination

Economic growth that
benefits everyone

A well connected place

A good quality home for
all

A borough where all feel
safe

Importance Achieving £10 to spend 2 hours free
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  There is a reduction in household waste collected and an increase in the amount of waste recycled

  Satisfaction with street cleanliness has improved and there is little or no fly tipping or posting in the borough

  Our parks and green spaces are well used, and satisfaction levels are high

  Our communities have a sense of ownership towards our parks

  There is a reduction in the mess caused by seagulls

  There are sustainable coastal and flood defences

  Buildings are high quality, well designed and attractive

  The use of single-use plastics in the borough has decreased

  We have reduced our impact on climate change

Better Places

A clean, green and attractive environment to be proud of

  Create a clean, green and attractive environment to be proud of

  Work to develop a more sustainable Borough, where climate change matters

We aim to create better places - Places that are vibrant, where people want to spend time, generating the right environment for 

economic, social and cultural prosperity

What 

success 

looks like:

Together 

we will:

Page 9



Quality of Life Measures

Ward - Newby Whole Borough
Comparison to 

Borough
England

Comparison to 

England

0.62 0.62 Better 1.00 Better

7.85 7.65 Worse 26.8 Better

0.00 0.14 Worse 0.80 Worse

15.20 0.85 Better 2.20 Better

Performance Measures - Whole Borough

Current figure Previous figure Comparison

40.3% (2019/20) 35.3% (2018/19) Better

457.05 (2019/20) 503.06 (2019/19) Better

4.8 (2018) 4.8 (2017) Same

6.4% (2019/20) 5.8% (2018/19) Worse

14,445 (2019) 16,995 (2018) WorseNumber of garden waste scheme subscribers

Percent of waste sent for recycling

Residual household waste per household (kg)

Per capita CO2 emissions in the LA area

Percent of recycling waste contamination rate

Greenspace coverage, total (% of an area 

that is covered by green space)

Greenspace coverage, public parks and 

gardens (% of area covered by public 

parks and gardens)

AHAH Air quality domain 2017

Air quality indicator (2019 Indices of 

deprivation)
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Theme - A clean, green and attractive environment to be proud of

Importance

Ward - Newby Whole Borough

Average importance 95.3% 94.8%

Very Important 56.0% 57.5%

Important 39.3% 37.3%

Neither important nor not 

important
1.0% 3.4%

Not that important 2.1% 1.0%

Not important at all 1.6% 0.8%

Ward - Newby Whole Borough

Average score (out of 10) 5.6 5.5

1 'no, not at all' 10.1% 6.0%

2 2.2% 4.4%

3 4.0% 8.7%

4 8.2% 10.2%

5 27.0% 21.3%

6 9.4% 11.9%

7 10.9% 19.1%

8 21.2% 12.1%

9 5.7% 3.7%

10 'yes, absolutely' 1.3% 2.6%

Your Borough, Your Say Data

Achieve this theme  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Newby Whole Borough

Very important / Important

Neither important not not
important

Not important at all / Not
that important

Ward - Newby Whole Borough

10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a clean, green and attractive environment to be proud of?

Ward Comment

Newby Who Knows.....Don't know what you are doing...Not published anywhere.

Newby Tree planting

Newby to much litter still - put some resources into cleaning communal areas particulary parks and fields enforce dog pooh fines more

Newby There are places where grass verges need to be removed, as school buses just make it a mud bath, when they cant get passed

Newby The town looks scruffy and dingy with tacky shops and businesses on the seafront. We need more upmarket shops cafes and bars.

Newby The streets in town are filthy and an absolute state!

Newby
The seafront (north and south bays) are such a mess especially out of season. Sand all across the pavement and roads, north bay 

promenade is often awful. Nature brings the sand up but we must do more to clear it. the seafronts are busy 52 weeks a year.

Newby the roads in and out of the town are littered with rubbish no one collects it apart from the mornings around town

Newby The LA should give as much attention to residential areas as they do to tourism areas.

Newby
TACKLING FLY TIPPING DUMPING OF RUBBISH AND HOUSEHOLD ITEMSWITHIN THE BOROUGH. ESPECIALLY BACK 

STREETS DOG WARDEN SERVICES NEED MORE FUNDING

Newby
Stop people from parking on grass verges which they turn into mud leaving deep ruts leaving them looking untidy,a lot of people are to 

lazy to park on their drives

Newby Stop building on green spaces eg. filling in water at the open air theatre / proposed building near the sea

Newby Sort out pathways!

Newby Sort out empty shops and rundown places like Marineland

Newby see last page

Newby Reduce garden waste licence fees, increase verge cutting,

Newby Plant a lovely sitting/ café area where the Futurist used to be. More cash towards gardening - eg South Cliff gardens/path sides.

Newby
Places where lots of litter/dog fouling! Some buildings are run down and could do with a facelift.  Having said that North bay is very 

picturesque and so is Oliver’s Mount.  I feel the town has a good starting point with the natural environment within which it is located.

Newby
PERHAPS MORE COULD BE DONE TO STOP FLY TIPPING AND DOG FOULING. LITTER BINS COULD BE EMPIED MORE OFTEN 

IN THE HOLIDAY SEASON. I DO HOWEVER APPRECIATE THAT THIS COSTS MONEY THAT THE COUNCIL MAY NOT HAVE

Newby More spend.  Our environment is key to our attractiveness as a place to live, work and play

Newby more litter / dog bins and to be emptied more regularly

Newby More investment in existing parks and recreational facilities.  Better signposting of facilities for visitors.

Newby More bins for waste on any area

Newby More as stated previous

Newby Keep up the pressure on initiatives like upgrading the cinder track. Drive the tree planting schemes Borough wide

Newby
Keep Scarborough tidy bins, weekly article in local paper "green ideas/suggestions", tree planting.  Promotion of solar panel usage (e.g. 

on council buildings)

Newby Inconsiderate parking, parking on verges, speed limits
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Newby Hedge and grass cutting.

Newby

Grass verges look a mess but this is NYCC. Planning is permitted  too readily without any thoughts about how it looks or what impact it 

will have on the area. Benchmark have made the North bay look awful. Its just a large building site. The northbay grass land area is over 

grown and messy.

Newby Grass kept trimmed and litter kept down.

Newby Grass cutting, verges, flower beds, maintained especially in residential areas and streets

Newby Get more people involved.

Newby
Fine people - ?? spitting - dropping cig ends on the floor - look outside Brunswick - Boyes disgrace more cameras - to stop this and be 

persistent why are you putting ?? on us? Go to ????land you like to spend money I do that.  See the spa pools and cleanleness trains

Newby Engaging with schools etc to be responsible for a certain green area

Newby encourage more people that they have a direct daily role to play no matter how small

Newby Don't know enough to rate this

Newby dog warden needs to patrol beaches and where dogs should be on leads. parking cars on footpaths and verges needs stopping

Newby
dog dirt is so evident, litter is evident and the seagulls are everywhere scavenging - more resources and a zero tolerance approach could 

help

Newby
Develop the old Kinderland site, Zoo and Marine Land site into open green spaces where children can go to play football, cricket and just 

run around. Develop the old North Side outdoor pool area into something with an outdoor theme, something similar to Kinderland.

Newby Cleaner gutters = safety for pedestrians!

Newby
Clean up the lake behind the open air theatre stage, and make a better job tidying the what used to be a nice picnic the so called newt 

pond at the oat.

Newby Cheaper tip prices

Newby
By leaving well alone!  Why build more houses when so many buildings are empty?!  Closure of hospitals and other services but you 

build more houses on land that needs to be green

Newby building the council depots to tis former glory by having employees to look after the town in town

Newby Better maintenance of or heritage buildings. Some are very tired (Spa) Better financial decision making.

Newby Better budgetary control over contracted out schemes and general efficiency improvements in spending

Newby Action to encourage a good standard of property maintenance of owners of property.
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Could do to help

Yes, I'm in
Maybe - something I 

would consider 

A good idea, but it’s 

not for me 

Not a great idea - 

prioritise something 

else 

Doesn’t apply to me 

Ward - Newby 81.1% 12.5% 1.4% 1.7% 3.3%

Whole Borough 81.6% 11.3% 3.1% 1.5% 2.4%

Ward - Newby 62.3% 16.6% 3.6% 1.1% 16.4%

Whole Borough 59.5% 8.7% 8.3% 2.7% 20.8%

Ward - Newby 23.7% 42.8% 26.5% 3.1% 3.9%

Whole Borough 29.3% 38.8% 23.7% 2.2% 5.9%

Ward - Newby 16.5% 52.6% 28.1% 0.0% 2.8%

Whole Borough 25.8% 45.1% 22.1% 2.6% 4.4%

What else are you willing to do to help with a clean, green and attractive environment o be proud of?

Ward

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Comment

Volunteer in your neighbourhood to 

do environmental things?

Help with beach cleans?

Signing up for the garden waste 

service or taking garden waste to 

the recycling centre? 

Commit to recycle more, reduce 

waste and reuse what you can? 

Whilst the Council continues to waste money I am not prepared to do basic activities that the Council should be funding.

The 10 themes are well thought out I agree with them. I'm open to offers to help physical not too good age 85 but light work could manage driving still up to 

scratch?

There are lots of voluntary groups in Scarborough harness their resource in a more co-ordinated or prioritised way.

pick litter in my area

My main skills are in writing and producing resources, I'm also happy to speak in public.  At this stage, it is difficult to say what I'd be prepared to do as 

there isn't a clear framework to work in.  However, if you want someone willing to produce ideas for what to put in a green ideas/suggestions column or 

circulate, count me in.

Make environmental awareness and information videos (I am a video maker)

More green spaces could be used to brighten up spaces.  Use locked up premises which have been empty for years - keep the façade of all beautiful 

building make inside for homelessness like Albemarle Crescent.  No doubt waiting for it to be too expensive to do up and pull down.  Do up the beautiful 

hospital on the south beach make it into a Spa for people to visit and use what a beautiful place it could be over looking the sea.   Lets have vision - you 

don't have any use what we have - visit Harrogate a spa town look at what they have done.  Upgrade Scarborough to what it was no more concrete

I was paying for the green waste/dark bin the price keeps going up.  I'm now using the green bin - help the landfill waste to degrade.  I volunteer hours per 

week in my permanent job.  I am physically not able to do community clean ups.

I do volunteer, but cleaning the beach front is a council job paid for by my council tax!

Garden brown bins are too expensive.

Always, I can recycle no more, always fully done but grateful for the kindness of the council bin men!

Age prevents this!!
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Ward - Newby
Whole 

Borough

Average satisfaction 59.2% 46.9%

Very Satisfied 6.6% 7.6%

Satisfied 52.6% 39.3%

Neither satisfied nor 

dissatisfied
20.1% 24.7%

Dissatisfied 14.6% 20.3%

Very dissatisfied 6.1% 8.1%

Don't know / No opinion 0 9

Trend average satisfaction

2011/12 2013/14 2019/20

78.7% 51.8% 59.2%

67.1% 59.5% 46.9%

Satisfaction with street cleansing

Average satisfaction

Ward - Newby

Whole Borough

Ward - Newby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Newby Whole Borough
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Ward - Newby
Whole 

Borough

Average satisfaction 95.7% 81.2%

Very Satisfied 29.6% 30.0%

Satisfied 66.1% 51.2%

Neither satisfied nor 

dissatisfied
4.3% 10.4%

Dissatisfied 0.0% 6.8%

Very dissatisfied 0.0% 1.6%

Don't know / No opinion 1 9

Trend average satisfaction

2011/12 2013/14 2019/20

90.2% 73.9% 95.7%

79.6% 81.0% 81.2%

Satisfaction with household waste collections

Average satisfaction

Ward - Newby

Whole Borough

Ward - Newby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very
dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

120%

2011/12 2013/14 2019/20

Ward - Newby Whole Borough
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Ward - Newby
Whole 

Borough

Average satisfaction 86.6% 76.8%

Very Satisfied 29.9% 27.0%

Satisfied 56.7% 49.8%

Neither satisfied nor 

dissatisfied
3.4% 12.7%

Dissatisfied 8.7% 8.2%

Very dissatisfied 1.3% 2.4%

Don't know / No opinion 6 37

Trend average satisfaction

2011/12 2013/14 2019/20

74.3% 46.0% 86.6%

63.0% 58.2% 76.8%

Satisfaction with household recycling collections

Average satisfaction

Ward - Newby

Whole Borough

Ward - Newby Whole Borough
Very satisfied /
Satisfied

Neither
satisfied nor
dissatisfied

Very
dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Newby Whole Borough
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Ward - Newby
Whole 

Borough

Average satisfaction 31.7% 40.6%

Very Satisfied 1.2% 5.5%

Satisfied 30.4% 35.1%

Neither satisfied nor 

dissatisfied
28.4% 27.7%

Dissatisfied 30.7% 22.6%

Very dissatisfied 9.3% 9.0%

Don't know / No opinion 3 76

Trend average satisfaction

2011/12 2013/14 2019/20

52.4% 40.3% 31.7%

61.3% 54.3% 40.6%

Satisfaction with maintenance of grass verges

Average satisfaction

Ward - Newby

Whole Borough

Ward - Newby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied
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Ward - Newby
Whole 

Borough

Used frequently (within 

last 6 months)
92.4% 85.3%

Almost every day 37.0% 26.3%

At least once a week 32.8% 31.8%

About once a month 15.0% 16.4%

Within the last 6 months 7.6% 10.8%

Within the last year 1.6% 7.1%

Longer ago 4.3% 4.3%

Never used 1.6% 3.3%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

83.4% 90.7% 92.4%

80.9% 81.9% 85.3%

Parks, gardens and open spaces

Frequency of use

Used frequently (within 

last 6 months)

Ward - Newby

Whole Borough

Ward - Newby Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a
week

Almost every day

75%

80%

85%

90%

95%

2011/12 2013/14 2019/20

Ward - Newby Whole Borough
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Ward - Newby
Whole 

Borough

Average satisfaction 84.8% 76.1%

Very Satisfied 19.6% 19.4%

Satisfied 65.2% 56.8%

Neither satisfied nor 

dissatisfied
8.7% 16.4%

Dissatisfied 4.4% 6.0%

Very dissatisfied 2.1% 1.4%

Don't know / No opinion 4 55

Trend average satisfaction

2011/12 2013/14 2019/20

80.5% 78.6% 84.8%

77.8% 72.2% 76.1%

Average satisfaction

Ward - Newby

Whole Borough

Satisfaction

Ward - Newby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied

64%

66%

68%

70%

72%

74%

76%

78%

80%

82%

84%

86%

2011/12 2013/14 2019/20

Ward - Newby Whole Borough
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Together 

we will:
  Build a borough with attractive, clean and well supported town centres, with something for everyone.

  Vibrant and well visited town centres with a variety of shops, including independent retailers who are thriving

  Thriving local businesses

  Residents and visitors enjoying local town centres, which have good transport links and free public Wi-Fi.

Performance Measures - Whole Borough

Current figure Previous figure Comparison

5,031,429 

(2019/20)

5,222,679 

(2018/19)
Worse

12.1% (Jan 19 - 

Dec 19)

11.9% (Jan 18 - 

Dec 18)
Worse

77.0% (2019/20) 82.4% (2018/19) Worse

97.9% (2019/20) 97.5% (2018/19) Better

74.8% (2019/20) 75.9% (2018/19) Worse

Food establishments in the area which are broadly 

compliant with food hygiene law

Percent of licensed premises that are broadly 

compliant with  Licensing Act law

Vibrant town centres

Visits (measured by pedestrian footfall) to the town 

centre

Percent of retail units not being used

Percent of market hall stalls and vaults let

We want out town centres to be attractive, clean and well supported with something for everyone.  In order for them to flourish, there 

needs to be a good mix or retail and leisure experiences, to suit all tastes and ages.

  Town centres which offer a range of opportunities for leisure including shopping, restaurants, and leisure experiences

What 

success 

looks 

like:
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Theme - Vibrant town centres

Importance

Ward - Newby
Whole 

Borough

Average importance 91.2% 93.6%

Very Important 48.7% 54.3%

Important 42.5% 39.3%

Neither important nor not 

important
5.2% 4.6%

Not that important 0.0% 0.8%

Not important at all 3.5% 0.9%

Ward - Newby
Whole 

Borough

Average score 4.9 4.6

1 'no, not at all' 7.6% 11.5%

2 9.8% 8.1%

3 7.5% 11.2%

4 11.9% 12.2%

5 24.1% 23.0%

6 15.9% 14.1%

7 13.4% 11.1%

8 7.5% 5.4%

9 2.3% 2.4%

10 'yes, absolutely' 0.0% 1.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Newby Whole Borough

Very important /
Important

Neither important
not not important

Not important at all
/ Not that important

Ward - Newby Whole Borough
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What more do you feel could be done within vibrant town centres?

Ward Comment

Newby
council have not a good record of employing the correct and experienced people in the fields required to providing correct paving, 

drainage and pavement repair and or replacement. Probably looking too much at cost rather than longevity

Newby town centre is OK but a much wider problem is at play here. market is great but not advertised or managed well enough.

Newby
Its a bit of a loosing battle due to the seagulls but its their home too. I think the cleansing team do quite a good job. Its the empty 

buildings that make the place look deserted and untidy. No shops really what we have are old fashioned in their outlook and options.

Newby

My previous point about being more welcoming applies here as well. Business rates and parking are two areas that can help. The plans 

for a town square which could be a focal point for gatherings and events should go ahead as a matter of priority. The sea front is busy 

every weekend of the year but I am not sure that those visiting the sea front also come up to the town centre. We need a way to help 

people move from one to the other easily and cheaply e.g a covered escalator. I would also be mindful of the ageing demographic and 

the grey £ hence a safe environment with plenty of seating, toilets etc.

Newby
encourage the local businesses into the town centre - employ someone who ncan focus on anti social behaviours who drink and do 

drugs in the town centre

Newby
Lower town centre rents, encourage vibrant, independent retailers. Remove betting shops. Improve town centre parking, reduce or 

make free cost of town centre parking. Provide safe bike storage, encourage cycling into town.

Newby Reduce business rates to fill the empty shops on town centre

Newby Some of the roads leading into town are dirty and attract people who don’t give back to society.

Newby Improve efforts to combat unsociable behaviour and combat crime. Improve night time environment to encourage more people to visit.

Newby
I feel the maintenance of the town and immediate vicinity are well maintained.  It is the presence and impact of socially inactive people 

that discourages others from enjoying and prolonging their visit

Newby
Cleaner streets, less takeaways, get some decent shops in by lowering the rates or negotiating with landlords for cheaper rents. No 

more charity/pound shops selling useless stuff.

Newby
lower rents to the right kind of shops in the precinct.  I.e not all charity shops.  I have known at least 2 local traders who have had to 

close their business's due to the high rent on the high street

Newby
Locate the multiplex Cinema in Town. Stop undermining local traders with Markets in Town Centre. Cut Car Park Charges on Sunday 

Help start up Businesses in side streets

Newby Push to get shops open that have closed and stop people living in the doorways.

Newby
Lower your Rates  for shops then we might get top quality shops moving into Scarborough instead of empty shops....It looks like Beirut 

in the Town Centre.

Newby

Sadly our town centre is looking very run down due to empty and uncared for buildings. Some of the paths are filthy with bird droppings 

as buildings need to be netted. We need a pigeon cull, have you seen the pathway between North st and Aberdeen walk, pigeons are 

nesting and the ground is filthy. Should the town centre be cleaned daily or shopkeepers take some pride in their frontage and help 

keep the path clean.

Newby Awful town centre and sea front it’s an embarrassment
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Newby
there is a national trend away from traditional town centre shopping. I feel it is not reversible. More should be done to use vast empty 

spaces above shops for social housing.New developments (!!) should be compelled to do this via planning at national level.

Newby

Town centre is visually a mess!! There are lovely views at the bays but anyone arriving by train has to first walk through unsightly 

streets!  The town needs to create a niche and not just try to copy big cities which it cannot compete with!  Some larger stores could be 

compartmentalised and given to start ups etc to create unique shops/cafes and charged reduced business rates until up and running or 

maybe charge less out of season?  At the moment the sea is a huge draw for people but you are not doing enough to convert that 

footfall into shop customers.

Newby Come with open agenda. Don't set up open discussion events having already made decisions

Newby

Allow the weekly markets back. Allow more seats in town centre and there is nothing to sit on going down from St Nich. street..... hard 

for disabled whether going up hill or down. What about using the enlarged pavement where you took away parking outside the charity 

shops?

Newby derelict shops looking smarter not left to disarray

Newby too much concentration on large towns and not enough in rural areas

Newby make rates and rents lower to allow new business to bloom and flourish

Newby landlords made responsible for the up keep of empty premises

Newby Clean streets, weed streets, lower taxes to encourage and/or keep shop owners

Newby

Paint up everything needs it do not pull any more buildings down. Just walk down main street as a visitor and see it in new eyes - filthy - 

dirty - cig ends/??? please - smokers sat on seats - go to York Harrogate see the different ??? clean vibrant it is  You need to do your 

job

Newby Less rundown properties Build a cinema

Newby Reduce the shop council tax & encourage people to take an empty shop. Paying much less council tax.

Newby Less expensive rents.

Newby Get rid of pigeon and stop people feeding them

Newby Improve the quality of premises and offer reduction of outlets may be a necessary evil

Newby Spend too much money on town to attract shoppers to "no" shops

Newby As stated previous

Newby Car parking charges stop me going to town  Empty shops are unsightly

Newby There is talk of improvement, just as there was two years ago.  Some ideas being worked on or towards would be good to hear about.

Newby Cleaner streets Vital

Newby
Encourage currently empty property owners to participate in a workable selective business scheme suggested details available if of 

interested

Newby Stop with the charity shops in town!

Newby Its great the town centre looks good but shouldn't all of Scarborough reflect the same ethos?

Newby PERHAPS REDUCE RENTS FOR BUSINESS IN THE TOWN CENTRE OR ENCOURAGE OTHER LANDLORDS TO DO THIS.
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Newby 83.1% 8.0% 4.7% 0.0% 4.2%

Whole Borough 85.6% 7.7% 3.3% 1.0% 2.3%

Ward - Newby 87.4% 0.0% 6.6% 1.0% 4.9%

Whole Borough 90.1% 3.7% 2.6% 0.5% 3.0%

Ward - Newby 68.6% 18.0% 4.3% 0.0% 9.1%

Whole Borough 75.6% 14.9% 4.4% 1.1% 4.1%

What else are you willing to do to help with vibrant town centres?

Ward

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Comment

parking facilities in town abysmal and cost to residents and visitors alike prohibitive

Eat out and enjoy leisure/cultural 

activities in your local town centre

Keep your town centres clean and 

tidy by not dropping litter?

Shop in your local town centre?

better jobs will bring a better class of people who will spend and keep the town thriving

More police presence on the streets to deter antisocial behaviour.

I don’t come to town in the evening as I don’t feel comfortable

I’m willing to contribute locally but only if the local offerings are as good as elsewhere or unique!

ban drinking (enforce the law) ban smoking in the town center

Nothing of interest  Do it where Where Yes lots more 1st clean up 2. Have camera's 3. Fine immediately anyone spitting or 

throwing cigarette butts on the floor or litter fine big 4. Have people walking around to do this 5. More Police on the beat 

like we used to have 6. Better hospital condition and free parking there

Night time scene isn't particularly high class or family friendly.

Simply because the environment and offer is not up to scratch.

Would go to town more otherwise I buy online due to car parking

For me its being able to feed the birds in town with bird seed
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Newby

Newby

I think there should be a "What's On" centre, something a stage on from a tourist information centre/office to which people 

can go to find out what's going on in and around town.  I feel there is a need for "events" (not just a few stalls) that will 

attract people into the centre.  Regarding shops (particularly where premises are standing empty) why not ask the people 

of the town to suggest what they would like to see?  Have council member had a look at other town and city centres for 

ideas?  I recommend Sheffield

I'm housebound
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Together 

we will:

  There is a thriving culture and arts scene in the borough, with a variety of opportunities for all

  There are high levels of participation in cultural activities

  Our venues are established within the music industry

  There is an increase in guest numbers staying in the borough

  Our heritage buildings are protected and enhanced

Performance Measures - Whole Borough

Current figure Previous figure Comparison

597,161 (2019/20) 654,903 (2018/19) Worse

80,436 (2019/20) New PI N/A

659 (Jan 19 - Dec 

19)
689 (2018/19) Worse

Number of theatre attendances at Steven Joseph 

Theatre

  Build a borough with a cultural offer that enhances our Borough and creates a place where people want to live, work and 

visit.  Our Borough will host world class performances and events for our residents and guests, which will attract new 

visitors to enjoy our beautiful places.

The no. of visits to/usages of museums per 1,000 

population 

A vibrant culture and heritage offer

Number of visitors at the Scarborough Spa & Whitby 

Pavilion

Culture can bring communities together, attracting visitors and encouraging businesses to invest.  The borough has a rich and varied 

culture and heritage which enhances the area and helps creates a place where people want to live, work and visit.

What 

success 

looks 

like:
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Theme - A vibrant culture and heritage offer

Importance

Ward - Newby
Whole 

Borough

Average importance 85.4% 86.2%

Very Important 35.8% 40.6%

Important 49.7% 45.7%

Neither important nor not 

important
9.8% 10.4%

Not that important 3.2% 2.5%

Not important at all 1.6% 0.8%

Ward - Newby
Whole 

Borough

Average score 5.3 5.4

1 'no, not at all' 8.6% 5.9%

2 4.8% 4.3%

3 10.2% 8.7%

4 7.3% 9.6%

5 23.5% 23.4%

6 18.3% 16.6%

7 8.1% 14.6%

8 6.7% 10.8%

9 9.2% 3.8%

10 'yes, absolutely 3.2% 2.3%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Newby Whole Borough

Very important /
Important

Neither important not not
important

Not important at all / Not
that important

Ward - Newby Whole Borough10
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What more do you feel could be done within A vibrant culture and heritage offer?

Ward Comment

Newby
Have the cinema built. More free activities for older people. My mother is retired but can not afford the price of the arts groups etc. 

leading to isolation.

Newby See previous point re being more welcoming and diverse.

Newby
Have a Tourist Information Office, some of the smallest villages in the UK have Tourist Information Offices and yet a large seaside 

resort like Scarborough does not.

Newby
Open a local history museum, capitalising upon the history and heritage  of  the town, rather like the excellent Scarboro Marine 

Heritage Centre....

Newby You should be spending less on this. Not role of District Council

Newby I like the heritage weeks later on in the summer, maybe they could be extended.

Newby Plenty but you are not doing anything.

Newby rebuild the opera house and futurist theatre

Newby I’m not sure

Newby
sponsor Tour De Yorkshire....massive missed opportunity to promote the area locally has been missed.Armed Forces Day = nil 

promotion outside.

Newby Clearer local advertising to ebcourage locals and, more imprtantly, visitors to visit our exciting and varied cultural offering

Newby

I’m not too aware of local cultural scene. However I feel with the spa, theatre and open air theatre etc there are plenty of venues.  

Perhaps there needs to be a greater campaign about what’s on offer.  It could be good to get together with local accommodation and 

create packages for shows etc

Newby Sort out this farce that is cinema provision. Resolve the empty Futurist space

Newby Transport links

Newby promote our history and future potential

Newby NEW CINEMA AT THE SANDS NEEDS BUILDING ASAP

Newby New cinema please.

Newby Kept the information centre as a place to advertise

Newby
Why are you putting the responsibility on us?  You must be the start. Visit other towns and see what they are doing - Scarborough 

needs to be a cultured place not now its common.

Newby More support for theatre/music

Newby Cinema Better arts offer

Newby Too old to live almost.  Doctors and nurses try their very best.

Newby Cover the Open Air Theatre, and drinks are a rip off.

Newby
I would like to see the town's culture and heritage promoted far more so that people living in Scarborough have greater awareness of 

the town - past, present and future.  There needs to be a hub promoting Scarborough more.

Newby Always room for improvement!!

Newby A holistic "joined-up" sustained campaign across all media
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Newby
The Castle was already an attraction, arcades for too many The seafront is a good idea, but not suitable if you mobility issues because 

of the crowds.

Newby We need a cinema
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

23.9% 32.6% 32.8% 3.2% 7.5%

31.7% 28.3% 29.1% 4.0% 6.9%

45.7% 33.8% 10.2% 5.2% 5.1%

50.3% 25.2% 16.0% 4.1% 4.4%

41.3% 33.9% 13.8% 2.5% 8.5%

45.3% 30.4% 16.9% 2.0% 5.4%

What else are you willing to do to help with A vibrant culture and heritage offer

Ward

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Take part in local events 

and activities?

Ward - Newby

Whole Borough

Comment

Contribute by supporting 

or joining local arts or 

heritage groups?

Ward - Newby

Whole Borough

Support local artists and 

venues through buying 

tickets, etc.?

Ward - Newby

Whole Borough

Make more of our Anne Bronte link its her 200 anniversary.

This question is pretty pointless.

Tickets etc would have to be affordable

make events more affordable e.g. oap ticket prices for locals

Atmosphere - gone! People who come now don't recognise how it used to be and most are very disappointed in 

Scarborough.  When I speak to them - the loss of Corner Café and the little shops are greatly missed - the dancing and 

shows what were on there - the waffle shop etc.  There is now nothing but a great big concrete block of flats a eye sore 

taking sun off the beach and killing the geese in their flights - who was the architect - not a good one - we don't need to 

modernise Scarborough - people just want it to be as it was with perhaps more art venues etc and less parking fees.

Have mentioned previously, what I am able to do.

I think there need to be more displays of things Scarborough around the town to interest and inform.  A centre is needed in 

the town to promote Scarborough.

Help with publicity and/or awareness
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Ward - Newby
Whole 

Borough

Used frequently (within 

last  months)
36.8% 40.0%

Almost every day 0.0% 0.7%

At least once a week 0.0% 3.6%

About once a month 5.6% 13.0%

Within the last 6 months 31.2% 22.6%

Within the last year 11.3% 17.8%

Longer ago 44.4% 28.5%

Never used 7.5% 13.8%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

31.4% 32.4% 36.8%

33.7% 33.6% 40.0%

Museums / galleries (Rotunda, art gallery etc.)

Frequency of use

Used frequently (within 

last 6 months)

Ward - Newby

Whole Borough

Ward - Newby Whole Borough
Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

10%

20%

30%

40%

50%

2011/12 2013/14 2019/20

Ward - Newby Whole Borough
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Ward - Newby
Whole 

Borough

Average satisfaction 50.3% 63.2%

Very Satisfied 11.2% 15.8%

Satisfied 39.1% 47.4%

Neither satisfied nor 

dissatisfied
41.3% 31.4%

Dissatisfied 7.0% 3.9%

Very dissatisfied 1.3% 1.5%

Don't know / No opinion 19 276

Trend average satisfaction

2011/12 2013/14 2019/20

44.8% 37.1% 50.3%

50.3% 40.9% 63.2%

Satisfaction

Average satisfaction

Ward - Newby

Whole Borough

Ward - Newby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied
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Ward - Newby
Whole 

Borough

Used frequently (within 

last  months)
54.0% 56.6%

Almost every day 0.0% 1.0%

At least once a week 2.2% 4.4%

About once a month 12.4% 22.9%

Within the last 6 months 39.4% 28.3%

Within the last year 20.2% 17.8%

Longer ago 13.2% 14.7%

Never used 12.6% 10.9%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

45.5% 52.2% 54.0%

44.5% 45.0% 56.6%

Theatres (Open Air Theatre, Scarborough Spa, Whitby Pavilion, Stephen Joseph Theatre etc)

Frequency of use

Used frequently (within 

last 6 months)

Ward - Newby

Whole Borough

Ward - Newby Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day
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60%

Ward - Newby Whole Borough
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Ward - Newby
Whole 

Borough

Average satisfaction 73.3% 72.2%

Very Satisfied 20.8% 22.4%

Satisfied 52.5% 49.8%

Neither satisfied nor 

dissatisfied
15.0% 21.4%

Dissatisfied 10.2% 5.0%

Very dissatisfied 1.5% 1.3%

Don't know / No opinion 14 212

Trend average satisfaction

2011/12 2013/14 2019/20

46.4% 36.1% 73.3%

49.9% 39.1% 72.2%

Satisfaction

Average satisfaction

Ward - Newby

Whole Borough

Ward - Newby Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied
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Better Lives

We want our borough to be a place where everyone is health, happy and active3, doing what they enjoy.

  People live for longer

  People stay healthy for longer

  Satisfaction with the local area as a places to live is high

  Happy, healthy and independent lives and lived by as many people as possible for as long as possible

  There are increase levels of participation in sporting activities

  Our parks and open spaces are safe, pleasant, thriving places where everyone can exercise and have fun

  There is a strong programme of educational events at our facilities.  Our younger audience is engaged

  There is improved wellbeing and passion for our borough

  People enjoy visiting our parks, gardens and open spaces

  People have a good work/life balance and improve health and well-being

  People are healthy, active and happy doing what they enjoy

Happy healthy people

  Good, affordable and accessible sports and leisure facilities enable people to be as active and healthy as they want to be

Together 

we will 

Build a 

What 

success 

looks like:
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Quality of Life Measures

Ward - Newby Whole Borough
Comparison to 

Borough
England

Comparison to 

England

79.60 77.18 Better 81.4 Worse

84.30 82.90 Better 83.1 Better

80.30 78.60 Better 79.5 Better

18.64 18.56 Worse 20 Better

23.56 25.27 Better 24.1 Better

29.41 25.68 Better 28.7 Better

65.10 65.28 Worse 63.7 Better

Performance Measures - Whole Borough

Current figure Previous figure Comparison

118,218 (Jan 19 - 

Dec 19)

138,997 (Jan 18 - 

Dec 18)
Worse

20,339 (Jan 19 - 

Dec19)

11,445 (Jan 18 - 

Dec 18)
Better

323,483 (Jan 19 - 

Dec 19)

427,657 (Jan 18 - 

Dec 18)
Worse

1,224 (Jan 19 - 

Dec 19)

1,064 (Jan 18 - 

Dec 18)
Better

73,590 (Jan 19 - 

Dec 19)

53,018 (Jan 18 - 

Dec 18)
Better

Healthy eating 2006/08

Adults who are physically active 

(modelled MSOA estimates)  (2016/17)

Total number of visits (excluding spectators at Pindar Leisure 

centre

Total number of visits (excluding spectators at Scarborough 

Sports Village

Participants completing exercise referral programme

Total number of visits (excluding spectators at Scarborough 

Rugby Club)

Total number of visits (excluding spectators at Whitby 

Leisure centre

Obese adults 2006/08

Percent of people in very good / good 

health (2011)

Female life expectancy at birth (2013-

17)

Male life expectancy at birth 2013-17

Obese children in year 6 2015/16 - 

2017/18
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Theme - Happy healthy people

How important

Ward - Newby
Whole 

Borough

Average importance 94.8% 94.1%

Very Important 53.5% 54.0%

Important 41.3% 40.1%

Neither important nor not 

important
3.6% 4.7%

Not that important 0.0% 0.6%

Not important at all 1.6% 0.7%

Ward - Newby
Whole 

Borough

Average score 5.8 5.4

1 'no, not at all' 4.0% 4.8%

2 4.4% 4.0%

3 5.8% 8.5%

4 6.6% 11.7%

5 27.3% 26.2%

6 14.0% 15.5%

7 16.6% 13.0%

8 9.4% 9.1%

9 7.5% 4.4%

10 'yes, absolutely' 4.4% 2.8%

Your Borough, Your Say

Achieving this theme  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Newby Whole Borough

Very important /
Important

Neither important
not not important

Not important at all /
Not that important

Ward - Newby Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within happy healthy people?

Ward Comment

Newby council already rely too much on volunteers for developing interest in parks etc

Newby

You need to change the views of Scarborough residents (Often those born here). I am vegan and when I started work here people said 

"Your what" and looked shocked. Even workers in Marks and Spencer scoff at the plant based range saying "whose going to eat this 

rubbish". I shows the area is very old fashioned in its views.

Newby With Everyone active we have made a start but more can be done and what is done needs to be accessible and affordable.

Newby
not sbc fault but the hospital is losing services and people have to travel long distances for their health which is poor - a nd e is at 

breaking point and the doctors surgeries are also bursting with no appointments for weeks

Newby Affordable swimming pool on the North Side. Open. free,  safe spaces for children to learn to ride bikes, play in and just run around.

Newby Reduce garden waste licence fees, increase verge cutting,

Newby Action to encourage a good standard of property maintenance of owners of property.

Newby Cheaper tip prices

Newby The streets in town are filthy and an absolute state!

Newby The LA should give as much attention to residential areas as they do to tourism areas.

Newby Grass kept trimmed and litter kept down.

Newby Who Knows.....Don't know what you are doing...Not published anywhere.

Newby dog warden needs to patrol beaches and where dogs should be on leads. parking cars on footpaths and verges needs stopping

Newby Engaging with schools etc to be responsible for a certain green area

Newby The town looks scruffy and dingy with tacky shops and businesses on the seafront. We need more upmarket shops cafes and bars.

Newby encourage more people that they have a direct daily role to play no matter how small

Newby see last page

Newby More investment in existing parks and recreational facilities.  Better signposting of facilities for visitors.

Newby
Places where lots of litter/dog fouling! Some buildings are run down and could do with a facelift.  Having said that North bay is very 

picturesque and so is Oliver’s Mount.  I feel the town has a good starting point with the natural environment within which it is located.

Newby Keep up the pressure on initiatives like upgrading the cinder track. Drive the tree planting schemes Borough wide

Newby Plant a lovely sitting/ café area where the Futurist used to be. More cash towards gardening - eg South Cliff gardens/path sides.

Newby
Stop people from parking on grass verges which they turn into mud leaving deep ruts leaving them looking untidy,a lot of people are to 

lazy to park on their drives

Newby more litter / dog bins and to be emptied more regularly

Newby building the council depots to tis former glory by having employees to look after the town in town

Newby the roads in and out of the town are littered with rubbish no one collects it apart from the mornings around town

Newby Hedge and grass cutting.

Newby Stop building on green spaces eg. filling in water at the open air theatre / proposed building near the sea
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Newby
Fine people - ?? spitting - dropping cig ends on the floor - look outside Brunswick - Boyes disgrace more cameras - to stop this and be 

persistent why are you putting ?? on us? Go to ????land you like to spend money I do that.  See the spa pools and cleanleness trains

Newby to much litter still - put some resources into cleaning communal areas particulary parks and fields enforce dog pooh fines more

Newby Grass cutting, verges, flower beds, maintained especially in residential areas and streets

Newby Sort out empty shops and rundown places like Marineland

Newby More bins for waste on any area

Newby Get more people involved.

Newby
Clean up the lake behind the open air theatre stage, and make a better job tidying the what used to be a nice picnic the so called newt 

pond at the oat.

Newby Tree planting

Newby Better maintenance of or heritage buildings. Some are very tired (Spa) Better financial decision making.

Newby More spend.  Our environment is key to our attractiveness as a place to live, work and play

Newby Inconsiderate parking, parking on verges, speed limits

Newby More as stated previous

Newby There are places where grass verges need to be removed, as school buses just make it a mud bath, when they cant get passed

Newby
Keep Scarborough tidy bins, weekly article in local paper "green ideas/suggestions", tree planting.  Promotion of solar panel usage 

(e.g. on council buildings)

Newby Cleaner gutters = safety for pedestrians!

Newby Better budgetary control over contracted out schemes and general efficiency improvements in spending

Newby Sort out pathways!

Newby
By leaving well alone!  Why build more houses when so many buildings are empty?!  Closure of hospitals and other services but you 

build more houses on land that needs to be green

Newby

PERHAPS MORE COULD BE DONE TO STOP FLY TIPPING AND DOG FOULING. LITTER BINS COULD BE EMPIED MORE 

OFTEN IN THE HOLIDAY SEASON. I DO HOWEVER APPRECIATE THAT THIS COSTS MONEY THAT THE COUNCIL MAY NOT 

HAVE

Newby
TACKLING FLY TIPPING DUMPING OF RUBBISH AND HOUSEHOLD ITEMSWITHIN THE BOROUGH. ESPECIALLY BACK 

STREETS DOG WARDEN SERVICES NEED MORE FUNDING
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

70.1% 13.3% 4.2% 2.1% 10.2%

74.8% 14.6% 3.8% 1.5% 5.4%

27.7% 42.9% 25.7% 0.0% 3.6%

36.6% 39.9% 19.6% 0.4% 3.6%

17.8% 12.5% 4.7% 1.4% 63.6%

21.5% 6.5% 6.7% 2.8% 62.4%

What else are you willing to do to help with happy healthy people

Ward

Newby

Newby

Newby

Newby

Newby

Newby

If your employer allows it, 

work from home or 

flexibly?

Ward - Newby

Whole Borough

Comment

Eat more healthily and 

exercise more and help 

your family do the same?

Ward - Newby

Whole Borough

Look in on people who 

may be lonely and give 

time to talk and listen?

Ward - Newby

Whole Borough

More events which encourage active community engagements e.g park runs, more cycle routes and community cycling 

events. Themed walks around the town which identify locations of historical and cultural interest,.

Free walking groups, outdoor exercise classes that don’t cost the earth, cycling groups.

A community spirit is needed. There is so much but I need to write a letter - you just seem to do all the wrong things i.e. 

Futurist.  We all signed petition to keep it - you ignored us - put up a wheel - didn't work spend all our money - non we can't 

get back that beautiful building - if you had kept the façade it could have been made into a lovely cinema - that again we 

don't have. No outside pool which we need health - go to Switzerland and look at the fantastic outdoor spa pool open 6 - 

midnight always busy - bring money in - you have no vision - get rid of the Council and get a new one been there too come 

as for culling seagulls is a disgrace - if you don't like them don't come?

Thank you for asking: but as we both feel that health wise, each day is a struggle.  The litter picking is for me Mrs

My age!! No way! Unfortunately!

Create audio/visual material to inform and encourage
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Ward - Newby
Whole 

Borough

Used frequently (within 

last  months)
38.0% 32.5%

Almost every day 0.0% 3.1%

At least once a week 25.0% 14.7%

About once a month 5.4% 6.7%

Within the last 6 months 7.6% 8.0%

Within the last year 8.7% 8.2%

Longer ago 15.9% 20.6%

Never used 37.5% 38.7%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

35.3% 44.4% 38.0%

35.5% 39.1% 32.5%

Sports / leisure facilities (Sports Village, Whitby Leisure Centre etc.)

Frequency of use

Used frequently (within 

last 6 months)
Whole Borough

Ward - Newby

Ward - Newby Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

10%

20%

30%

40%

50%

2011/12 2013/14 2019/20

Ward - Newby Whole Borough
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Ward - Newby
Whole 

Borough

Satisfaction 55.7% 49.7%

Very Satisfied 12.3% 10.2%

Satisfied 43.4% 39.5%

Neither satisfied nor 

dissatisfied
33.7% 34.4%

Dissatisfied 4.8% 10.5%

Very dissatisfied 5.8% 5.4%

Don't know / No opinion 35 542

Trend average satisfaction

2011/12 2013/14 2019/20

36.8% 29.1% 55.7%

34.0% 27.8% 49.7%

Satisfaction

Average satisfaction

Ward - Newby

Whole Borough

Ward - Newby Whole Borough

Very satisfied /
satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied /
dissatisfied

0%

10%

20%

30%

40%

50%

60%

2011/12 2013/14 2019/20

Ward - Newby Whole Borough

Page 43



Ward - Newby
Whole 

Borough

Used frequently (within 

last 6 months)
21.1% 23.5%

Almost every day 2.1% 1.5%

At least once a week 7.2% 6.3%

About once a month 7.2% 7.0%

Within the last 6 months 4.6% 8.6%

Within the last year 4.8% 7.7%

Longer ago 22.1% 16.7%

Never used 52.0% 52.1%

Ward - Newby
Whole 

Borough

Average satisfaction 60.2% 54.7%

Very Satisfied 0.0% 10.7%

Satisfied 60.2% 44.0%

Neither satisfied nor 

dissatisfied
22.2% 28.1%

Dissatisfied 9.2% 13.9%

Very dissatisfied 8.4% 3.3%

Don't know / No opinion 0 24

Satisfaction based only on responses that have used playgrounds in the last 6 months

Playgrounds

Frequency of use

Satisfaction

Ward - Newby Whole Borough
Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

Ward - Newby Whole Borough

Very satisfied /
satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ dissatisfied
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Together 

we will:

  Increased pride in our borough and our communities

  Engaged communities who feel their views are heard and valued

  A high percentage of local residents vote in elections

  Community empowerment to retain maintain land buildings

  Families of loved ones who have died feel well supported and cared for

  A vibrant and active voluntary sector, with a wide range of community groups

  Increased numbers of local residents participating in volunteering

Quality of Life Measures

Ward - Newby Whole Borough
Comparison to 

Borough
England

Comparison to 

England

0.04 0.02 Better -0.0 Worse

37.68 33.67 Better 33 Better

Performance Measures - Whole Borough

Current figure Previous figure Comparison

1,928 (2019/20) 1,994 (2018/19) Worse

3,315 (2019/20) 3,788 (2018/19) Worse

90.8% (2019/20) New PI N/A

Thriving and engaged communities

Belonging: average score 

(2015/16)

Voter Turnout at Local Elections 

(2016-2019)

Number of Bookings at the Evron Centre

Number of Bookings at the Falsgrave Community 

Centre

Response rate to canvass

  Build thriving communities, where people participate in their local area, feel engaged and part of the conversation.  

Promote innovation and inclusion in everything we do

What 

success 

looks 

like:
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Theme - Thriving and engaged communities

Importance

Ward - Newby
Whole 

Borough

Average importance 81.2% 80.5%

Very Important 27.2% 32.0%

Important 54.1% 48.6%

Neither important nor not 

important
15.9% 15.5%

Not that important 0.0% 2.6%

Not important at all 2.8% 1.3%

Ward - Newby
Whole 

Borough

Average score 4.9 5.0

1 'no, not at all' 10.8% 7.0%

2 2.3% 5.5%

3 12.2% 8.5%

4 9.2% 13.5%

5 29.3% 28.6%

6 9.8% 15.1%

7 13.3% 11.6%

8 12.0% 6.8%

9 0.0% 1.9%

10 'yes, absolutely' 1.1% 1.6%

Your Borough, Your Say

Achieving this theme?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Newby Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Newby Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within throvong and engaged communities?

Ward Comment

Newby

Scarborough has a lot of positives which attract people to the town and are a source of pride to those who live here, however I am 

concerned that the town is not sufficiently welcoming to those who are from minority communities. If the town is not seen as welcoming 

to ethnic minorities and others such as those of different sexual orientation then we will struggle to attract visitors and workers in an 

increasingly diverse world. To this end we need to send out positive messages to those communities and counter the negative 

narratives that sometimes dominate social media but which I strongly believe are in fact a small minority. Many people in Scarborough 

do still say 'hello' to strangers and this is something we can make a strength by encouraging all services and businesses to encourage 

their staff to welcome people and say hello. A friendly welcoming town is not a gimmick it is essential for well being and prosperity.

Newby I feel there is good local activities in a variety of topics - we are fortunate to have amazing people who do a lot of this voluntarily

Newby
The council seems to listen to no one and just do what they want. Plans get knocked back that would benefit the masses but those 

that benefit a few get through.

Newby Investment in the more deprived areas.

Newby Councillors could be asked to be more proactive.  Champion new ideas, events etc rather than appear around election time

Newby Have local governance whereby my elected representative has a say in running the town, rather than the present cabinet style system!

Newby more communication about community events

Newby
Listen to what is actually been said by the public. Too much from the Council is "we know best" and "we are always right" The track 

record shows differently

Newby It is up to each individual.

Newby Again Who Knows

Newby Not really sure, maybe participation groups?

Newby SBC has a history of "closed doors".....decisions not in step with the community.

Newby
Encouraging the formation of more groups to help and advise residents how to improve their area.  Community involvement is 

fundamental to improving areas.

Newby
Awareness of activities needs to be raised.  Community is not just something you can create, it needs to be nurtured!  Using activities 

could create a common cause (such as beach cleans).

Newby Give people more of a voice. Actively listening to people

Newby there is nothing I am aware of that you do in my area

Newby after the futurist no!

Newby More activities for young adults in local areas.

Newby
Open a place where people get ?? to do i.e. gardening - woodwork - jobs that can be done together.  Which, need doing at home get 

people tog to help each other.

Newby We like Scarborough very much, the buses are for us, a very important fact, the drivers are so very very kind

Newby You can't force people into communal activities.  Publicity for existing activities and opportunities might help.

Newby Sustained multi media campaign is necessary
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

25.4% 28.2% 36.2% 2.2% 7

26.2% 34.6% 29.6% 2.5% 97

26.2% 39.9% 30.9% 0.0% 3

35.0% 38.1% 19.4% 1.3% 84

36.0% 43.3% 15.3% 1.1% 4

44.7% 34.2% 14.5% 1.2% 71

What else are you willing to do to help with thriving and engaged communities

Ward

Newby

Newby

Newby

Newby

Newby

Newby

Volunteer - at events, in 

the local library or other 

venues?

Ward - Newby

Whole Borough

Get involved in your 

community?

Ward - Newby

Whole Borough

I think the volunteering at libraries etc is a bit of a dodgy area. I worked as a librarian and saw colleagues loose their jobs 

due to this. The specialist knowledge and professionalism has now gone.

Have your say, let us 

know about issues we 

could help you with and 

tell us if we get things 

right/wrong?

Ward - Newby

Whole Borough

Comment

Expose the failings of the Council in not following its own procedures.

We have done this What's the point - we have done don't listen For me Scarborough is a disgrace filthy - dirty.  No shops 

except for charity shops - bring down rents and council fees to get people to come with their businesses.  Art galleries 

sewing shop/knitting - more boutiques shop - give small businesses a chance and do not put rent up - when they arrive you 

didn't need to move baths its in a bad place no one like it - go back and do the old on up!  Build a outdoor space/pool and 

keep it open 6am - midnight - more up class restaurants none now Scarborough is how on the same par a Blackpool bring it 

back to ?? it was.

Not enough seating everywhere and very old and dirty. Each day is the point, just grateful to be alive, and together.  The 

bus shelters could do with more cleaning.

Don't really have time to volunteer

Create audio/visual material
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Ward - Newby
Whole 

Borough

Used frequently (within 

last  months)
8.5% 15.3%

Almost every day 0.0% 0.6%

At least once a week 0.0% 3.0%

About once a month 5.3% 5.0%

Within the last 6 months 3.3% 6.7%

Within the last year 9.6% 7.5%

Longer ago 18.8% 17.1%

Never used 63.1% 60.1%

Ward - Newby
Whole 

Borough

Average satisfaction 37.8% 43.6%

Very Satisfied 10.9% 8.1%

Satisfied 26.9% 35.5%

Neither satisfied nor 

dissatisfied
59.6% 49.7%

Dissatisfied 0.0% 4.9%

Very dissatisfied 2.6% 1.8%

Don't know / No opinion 58 877

Satisfaction

Community Centres (Falsgrave Community Centre, Evron Centre etc)

Frequency of use

Ward - Newby Whole Borough Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

Ward - Newby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied /
Dissatisfied
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Together 

we will:

A borough where all feel safe

  Build a borough where we all work in partnership to reduce crime and anti-social behaviour throughout the borough and 

ensure residents and visitors feel safe and are safe.

We want to develop safe and welcoming communities; communities where everyone feels secure, free from the fear of crime and 

antisocial behaviour, and the effects of drugs and alcohol misuse.

  There is partnership working across the borough to reduce crime; including serious youth violence, domestic and sexual 

violence, and hate crime

  Anti-social behaviour is reduced throughout the borough, through work with partners and local community involvement

  Public protection is effective, to ensure that residents and visitors are safe and that businesses are operating effectively 

to minimise risks.

What 

success 

looks 

like:
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Quality of Life Measures

Ward - Newby Whole Borough
Comparison to 

Borough
England

Comparison to 

England

20.00 43.49 Better 20.8 Better

25.58 39.82 Better 29.9 Better

Performance Measures - Whole Borough

Current figure Previous figure Comparison

9,790 (2019/20) 9,013 (2018/19) Worse

3,010 (2018/19)

81.5% (2019/20) 78.0% (2018/19) Better

38 (2016/18) 40 (2014/16) Better

867.3 (2018/19) 703.2 (2016/17) Worse

49.2 (2016/17 - 

2018/19)
New PI N/A

66.7% (2019/20) 82.1% (2018/19) Worse

Total number of ASB incidents

Anti-social behaviour

Violent crime and sexual 

offences

Total number of all crimes

Percent of CCTV incident reviews marked for evidence

Killed and seriously injured (KSI) rate on England's 

roads

Hospital admission rate for alcohol-related conditions

Violent crime - hospital admission rate for violence 

(including sexual violence)

Percent of licensed vehicles that are broadly compliant 

with licensing laws
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Theme - A borough where all feel safe

Importance

Ward - Newby
Whole 

Borough

Important 100.0% 98.7%

Very Important 73.4% 76.2%

Important 26.6% 22.5%

Neither important nor not 

important
0.0% 1.0%

Not that important 0.0% 0.3%

Not important at all 0.0% 0.0%

Ward - Newby
Whole 

Borough

Average score 5.8 5.4

1 'no, not at all' 3.4% 6.9%

2 4.4% 6.4%

3 6.6% 7.4%

4 10.3% 8.9%

5 20.0% 21.2%

6 13.9% 15.7%

7 16.4% 15.3%

8 19.6% 12.7%

9 3.7% 3.2%

10 'yes, absolutely' 1.7% 2.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Newby Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Newby Whole Borough
10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a borough where all feel safe?

Ward Comment

Newby part of community charges are directed to police force but that is sadly lacking

Newby more police and zero tolerance - people get away with too much and the penalties are not severe enouhj

Newby
More visible policing and a quicker reaction to low level criminality and anti social behaviour. Swift action against repeat offenders 

occupying council accommodation.

Newby
Better cctv, more police, stop youths congregating in certain places, take drink/drugs, stop searches allowed, more officers on the 

roads as driving is terrible.

Newby Increased and better policing of the streets would help , although liberalism has reduced that deterrent.

Newby

Work with North Yorkshire Police to improve confidence in the reporting of crimes and to deter anti social behaviour. Far too many of 

Scarborough's finest wander around under  the influence of substances. They are aggressive and confrontational but I should be able 

to go for a walk at lunch without seeing someone having a shit in a bush.

Newby I would like to see more policemen on the streets.

Newby Silly question....cant really answer this one.

Newby more police patrol on estates .more parking wardens stopping parking on footpaths.stopping cyclists on footpaths

Newby I don’t always feel safe in the town centre. We need street Marshall’s to help.

Newby
always room for improvement.Perhaps more to encourage individual responsibility/pride. Continuous improvements to 

education/health/housing are the keys here

Newby More feequent and obvious foot patrols.  PCSO's are a good solution to increse the feeling of security at lower cost.

Newby I generally feel safe and do not feel crime is a big problem although I’ve only lived here for 6 months.

Newby I feel central government and the courts should be taking the lead on this

Newby More feedback/ results from CAP meetings....or is it just an exercise?

Newby more police

Newby
MORE POLICE IN TOWN CENTRE. WE LIVE IN A BEAUTIFUL AREA BUT I AVOUID TOWN CENTRE AS IT DOES NOT FEEL 

SAFE. SAME GROUP OF DRUNKS/DRUG ADDICTS HAVE BEEN HANGING AROUND STREETS FOR OVER 25 YEARS!!

Newby Not sure.

Newby More policing More CCTV

Newby
Close night clubs down at an earlier time so people don't get as drunk Its a real disgrace in Scarborough what the Police have to put 

up with

Newby More Police on the streets

Newby Build more prisons. Make more common sense justice decisions. Stop being soft on repeat offenders. Town is being dragged down.

Newby More Police Officers or reprioritise what existing resource is doing.

Newby Its far too much, now, almost a waste of time and money I feel

Newby I don't really know what you are doing

Newby There is always more that can be done, in terms of policing, upkeep of facilities and education (in schools and colleges)

Newby A holistic approach encouraging "joined-up" partnerships between many local organisations including the Police etc
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Newby
Reduction in Police numbers have allowed several of the Police to become institutionalised.  Meaning its OK for them to do/act a 

certain way because there is so few of them.  It has truly become us and them.
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Newby 70.3% 23.2% 4.4% 0.0% 2.0%

Whole Borough 78.9% 15.4% 3.8% 0.5% 1.5%

Ward - Newby 3.6% 17.8% 56.5% 8.1% 14.0%

Whole Borough 4.8% 17.4% 54.8% 4.7% 18.2%

Ward - Newby 14.9% 42.8% 34.8% 0.0% 7.5%

Whole Borough 22.6% 41.5% 25.8% 2.5% 7.6%

Ward - Newby 16.6% 44.2% 26.1% 8.2% 4.9%

Whole Borough 23.2% 39.1% 26.4% 4.2% 7.1%

What else are you willing to do to help with a borough where all feel safe?

Ward

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Comment

re reporting anti social behaviour, and minor crimes that is complete waste of time the police do not want to know

Join or setting up a Neighbourhood 

Watch Scheme?

Help out with community events in 

your area to help build up a sense 

of neighbourliness?

Volunteer, e.g. as a Street Angel?

Report antisocial behaviour and 

environmental crimes to us?

see previous re becoming more welcoming and diverse. A more tolerant borough is a safer borough.

I do not want police services carried out by Scarborough Council.

Neighbourhood Watch seems to be decreasing in focus.  I am an active NHW local coordinator working closely with my 

members.

I'm 86 years old so very limited in what I can do.

Too old.

Good idea - another thought as to help out wildlife now is its getting services.  Culling gulls other sea side towns leave the 

gulls If you don't like gulls don't come to the seaside Parking is a issue A64 road - pot holes unbelievable Seamer Road 

needs rid of traffic lights - in fact all Scarborough round-a-bouts work better as York has found out get rid of lights. Get 

people to stop using concrete in their driveways due to flooding - have more wildlife sanctuaries - by leaving it to go wild - 

about Open Air Theatre a good place to build a wildlife pond etc.  People will visit that also get people to dig a "hole" under 

fences for hedgehogs

Except tear all of this up, its awful, my migraine is starting and that's more

Don't have time for extra things to do as I am a carer
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Newby

Newby

I am 83 years old

The reduction of Police numbers, the poverty of poor community support has seen the rise in ???? and other gangs.
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Ward - Newby
Whole 

Borough

Used frequently (within 

last  months)
3.4% 5.0%

Almost every day 1.1% 0.9%

At least once a week 1.0% 0.5%

About once a month 0.0% 0.6%

Within the last 6 months 1.3% 3.0%

Within the last year 2.3% 3.2%

Longer ago 8.0% 9.0%

Never used 86.3% 82.8%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

1.8% 44.7% 3.4%

3.1% 55.0% 5.0%

Dog warden service

Frequency of use

Used frequently (within 

last 6 months)

Ward - Newby

Whole Borough

Ward - Newby Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

10%

20%

30%

40%

50%

60%

2011/12 2013/14 2019/20

Ward - Newby Whole Borough
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Ward - Newby
Whole 

Borough

Average satisfaction 81.2% 21.3%

Very Satisfied 0.0% 1.9%

Satisfied 81.2% 19.4%

Neither satisfied nor 

dissatisfied
18.8% 34.1%

Dissatisfied 0.0% 24.7%

Very dissatisfied 0.0% 19.9%

Don't know / No opinion 0 3

Trend average satisfaction

2011/12 2013/14 2019/20

68.0% 22.2% 81.2%

42.9% 30.5% 21.3%

Average satisfaction

Ward - Newby

Whole Borough

Satisfaction

Ward - Newby Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Newby Whole Borough
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Ward - Newby
Whole 

Borough

Used frequently (within 

last  months)
53.9% 62.3%

Almost every day 5.7% 6.0%

At least once a week 9.9% 19.8%

About once a month 19.8% 18.4%

Within the last 6 months 18.5% 18.0%

Within the last year 14.4% 9.9%

Longer ago 18.5% 10.4%

Never used 13.2% 17.4%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

59.6% 44.7% 53.9%

56.4% 55.0% 62.3%

Public conveniences

Frequency of use

Used frequently (within 

last 6 months)

Ward - Newby

Whole Borough

Ward - Newby Whole Borough Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

20%

40%

60%

80%

2011/12 2013/14 2019/20

Ward - Newby Whole Borough
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Ward - Newby
Whole 

Borough

Average satisfaction 11.9% 13.2%

Very Satisfied 2.7% 2.2%

Satisfied 9.2% 11.0%

Neither satisfied nor 

dissatisfied
26.8% 20.5%

Dissatisfied 37.7% 36.8%

Very dissatisfied 23.6% 29.5%

Don't know / No opinion 11 179

Trend average satisfaction

2011/12 2013/14 2019/20

19.2% 13.4% 11.9%

27.7% 20.9% 13.2%

Average satisfaction

Ward - Newby

Whole Borough

Satisfaction

Ward - Newby Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

5%

10%

15%

20%

25%

30%

2011/12 2013/14 2019/20

Ward - Newby Whole Borough
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Brighter Futures

  Local communities benefit from economic growth and flourish

  Our residents have high skills levels which meet the needs of local employers

  There are high levels of employment in the borough, with high quality, well paid jobs

  Wages in the borough are improving and are closer to the national average

  There are increased job opportunities

  The number of overnight stays in the borough has increased

  There are a wide range of visitor attractions in the borough, which offer something for everyone

  There is an increased range of inclusive events that are attractive to a diverse range of people

We want to be a Borough where there is a brighter future in store for everyone

  Where there is economic growth which benefits everyone and where more businesses and residents benefits from 

regeneration and investment

  Residents are able to develop their skills and maximise earnings potential

A borough where economic growth benefits everyone; where residents are able to develop their skills, and more businesses and residents 

benefit from regeneration and investment.  We will work to create an inclusive economy that benefits all.

  We maximise the growth opportunities of the local economy, through the development and promotion of the borough as a 

premier visitor destination

What 

success 

looks like:

Together 

we will 

build a 

Borough:
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Quality of Life Measures

Ward - Newby Whole Borough
Comparison to 

Borough
England

Comparison to 

England

68.06 65.81 Better 69.9 Worse

41.15 74.25 Worse 76.6 Worse

7.69 4.71 Worse 3.4 Worse

21.17 25.99 Better 22.5 Better

23.82 22.69 Better 27.4 Worse

Economically active

Jobs density (jobs as a percentage of 

the working age population)

Unemployment to available jobs ratio

People with no qualifications

Highest level of qualification: Level 4/5 

(degree or higher) qualifications
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

£2,208,333 

(2019/20)
New PI N/A

£3,275,960 

(2019/20)
New PI N/A

90.9% (2019/20) 70.5% (2018/19) Better

87.3% (2019/20) 84.0% (2018/19) Better

365 (2018) 360 (2017) Better

350 (2018) 350 (2017) Same

3,825 (2018) 3,840 (2017) Worse

91.7% (2017) 92.8% (2016) Worse

20 (2018) 15 (2017) Better

6,978,000 

(2018/19)

6,461,000 

(2017/18)
Better

4,213,000 

(2018/19)

4,392,000 

(2017/18)
Worse

£735,768,000 

(2018/19)

£773,825,000 

(2017/18)
Worse

£527,181,000 

(2018/19)

£553,699,000 

(2017/18)
Worse

Total value of tourism activity in Scarborough (business 

turnover)

Estimated total spend on trips to Scarborough by overnight 

and day visitors (direct spend)

Estimated spend by all overnight visitors in Scarborough

Estimated tourism day trips to Scarborough

Value of public sector investment levied into the Borough

High growth enterprises

Percent of business units occupied at Falsgrave Community 

Centre

Percent of business units occupied at the Evron Centre

Birth of new enterprises

Death of enterprises

Active enterprises

Survival of newly born enterprises - 1 year survival

Value of private sector investment levied into the Borough
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Theme  - Economic growth that benefits everyone

Importance

Ward - Newby Whole Borough

Average 

importance
91.9% 92.1%

Very Important 53.9% 55.1%

Important 38.1% 37.0%

Neither important 

nor not important
5.5% 6.3%

Not that important 1.0% 0.7%

Not important at all 1.6% 0.9%

Ward - Newby Whole Borough

Average score 

(our of 10)
5.1 4.9

1 'no, not at all' 4.1% 6.4%

2 4.8% 7.4%

3 13.4% 10.7%

4 13.8% 12.5%

5 22.3% 25.3%

6 17.9% 15.7%

7 7.7% 12.1%

8 12.5% 7.7%

9 2.4% 1.0%

10 'yes, absolutely' 1.1% 1.2%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Newby Whole Borough

Very important /
Important

Neither important not
not important

Not important at all / Not
that important

Ward - Newby Whole Borough
10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within Economic growth that benefits everyone?

Ward Comment

Newby Please get the North Bay Cinema built!

Newby
We seem to have ideas that never come off. Big business do not want to come here because of our negative reputation as a drug 

capital. Not much employment. So people of employment age are leaving.

Newby
upgrade the a64 and encourage bigger national employers who pay good wages - lack of medical specialists at the hospital as they 

dont want to commute to here

Newby Ensure that the council pays the national living wage.

Newby

Scarboro is the second most important shellfish landing port in the uk. The LA need to provide important and up to date facilities at 

Scarboro Harbour to encourage and support what is a sustainable industry that provides fulltime well paid employment. I think the LA 

could do well to employ an officer experienced in the needs of the harbour, rather than the Accountant that is presently in control.

Newby The Council does not have the econmic levers to do this and should not waste money on this.

Newby Let people know what you are doing

Newby What can you do, this is out of your hands

Newby Difficult one in Northern coastal resort with limited resources/powers

Newby More school and college involvement

Newby Need to do more to develop a year round economy!

Newby Pile the pressure on our MP, NYCC, train and bus companies, anyone who can improve our road and rail infrastructures

Newby Lower taxes, community Tax .

Newby Again transport links,without better and faster connections to motorways businesses and visitors are reluctant to come here

Newby better jobs, better wages

Newby

You need to make people want to come to Scarborough - now it only the trash that come - druggies - alcoholics - from prison stop this 

look at Marine Road and about be more selective. Obviously technology  Crafts are having a come back courses people want to come 

to Do up cinema on Marine Road People love these old places keep façade do inside before it too late

Newby Reduce business rates to help small businesses.

Newby Community help through educating the youth and adult to re-educate themselves for free.

Newby Listen more to what people want.

Newby Need to do something to keep brightest young people in the area.

Newby Be more transparent about what is the strategy

Newby It is hard to say, we are old and its a real trial even filling all of this in.

Newby Don't understand!

Newby

I can support any initiative which promotes my town.  It seems as if there are possibly a few strands which come together in this 

connection.    Scarborough is a town in an area needing economic regeneration and that requires investment, which can develop if 

better transport links can be developed.  This is know already.  The Borough needs to develop a reputation for more than tourism if it is 

to thrive in the future.  I think some creative thinking is required and environmental needs provide an opportunity for Scarborough to 

establish itself as a leader with a more attractive, welcoming centre, could be the remaking of the Borough as a place people want to 

come to and businesses want to be involved in.
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Newby
Stop with the negative press about the hospital - its hard enough to recruit without all negativity - this is why we are losing services - we 

can't get the staff to work here!

Newby
Tried to buy a run down house at action.  Called the Council to ask about grants - told there is no money.  Internet search showed 

Albemarle Crescent each received grants.  Also Council sold the site - and provided incentives to Coventry University
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Newby 12.1% 12.6% 11.5% 0.0% 63.8%

Whole Borough 11.7% 9.3% 10.8% 1.0% 67.2%

Ward - Newby 18.8% 14.4% 27.9% 1.1% 37.7%

Whole Borough 15.3% 20.6% 28.9% 1.4% 33.7%

Ward - Newby 9.5% 5.2% 12.4% 2.2% 70.6%

Whole Borough 6.7% 8.3% 16.2% 1.0% 67.8%

What else are you willing to do to help with Economic growth that benefits everyone

Ward

Newby

Newby

Newby

Newby

If you work in a local business, 

consider encouraging your 

workplace to have work experience 

and apprenticeship schemes for 

local people?

Share your skills and experiences 

through mentoring or speaking in a 

local school?

If you own or work in a local 

business, talking about the 

borough's strengths for business, 

investment and quality of life within 

your business/personal networks?

Comment

NYBEP and Careers and enterprise are an ideal vehicle to engage schools and colleges to get inved and encourage pupils 

to take part also.

Again Its only the people with money in This ??? that seem to set What they want Bring back apprenticeships Bring back 

apprenticeships again - as we need good work people in the future - it seems you don't think about the future enough.  We 

have lost so many businesses as a small community - we need to bring it all back - not a 1yr learning but more longer term - 

? 8 yrs - you can't learn a trade in 1 yrs. Stop pulling down beautiful building that give Scarborough its individuality - be 

different - not like the rest - bring back some of the old trades - which we will need ?? the future joinery - iron works - art - 

crafts - car

Free workshops for everyone to gain new skills this is geared towards trends on job industry like IT

A very good try to find out but oh dear I am jaded.  Its too long
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Theme - A premier visitor destination

Importance

Ward - Newby
Whole 

Borough

Average importance 80.3% 82.3%

Very Important 40.9% 43.9%

Important 39.4% 38.3%

Neither important nor not 

important
13.9% 12.0%

Not that important 1.0% 2.9%

Not important at all 4.8% 2.8%

Ward - Newby
Whole 

Borough

Average score (out of 

10)
5.3 5.3

1 'no, not at all' 9.7% 7.3%

2 1.1% 5.6%

3 8.8% 7.6%

4 12.9% 11.1%

5 24.8% 23.0%

6 9.5% 14.0%

7 15.2% 14.9%

8 10.8% 9.6%

9 4.9% 3.7%

10 'yes, absolutley' 2.3% 3.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Newby Whole Borough

Very important /
Important

Neither important
not not important

Not important at all /
Not that important

Ward - Newby Whole Borough

10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a premier visitor destination?

Ward Comment

Newby the poorest of public conveniences and high parking charges along with scruffy run down closed shops in town centre is not welcoming

Newby
No dedicated town centre or beach side TIC - absolutely ridiculous. They are everywhere in Northumberland and well used from what I 

see.

Newby The Tourism centres need to return. Not a call center or a pod in Customer First. There needs to be official tourism venue.

Newby see previous re becoming more welcoming and diverse

Newby bring back tourist information centres in scarborough and whitby - ridiculous that they were closed

Newby

Create sustainable visitor attractions, maintain, invest and develop them once in place. We had great attractions on the North Side 

such as Kinderland and the Outdoor Pool. Through lack of investment and maintenance they were left to become derelict and are now 

are just empty waste land.

Newby
Clean up areas of town. Provide public toilets. Stop the recent reduction in maintenance of gardens and flower beds in  Peasholme 

park.

Newby Get the cinema approved please for the love of god! Not flats like keep increasing - the cinema with shops and restaurants.

Newby
Get real. Scarborough , Whitby and Filey are nolonger a premier visitor destination. The amount of money needed to achieve this is 

way beyond the Council.

Newby Plenty of advertising and a proper tourist information centre. The closed one that was on the foreshore is a loss to tourism.

Newby
Scarborough is beginning to look like a Dump. People will stop coming all together unless things change......I live in Scarborough but I 

would not come here as a visitor for a break.

Newby

Maybe go down the eco route, the hotels are filled with coach visitors who don’t spend much. Stop mobile homes parking overnight on 

the seafront. Give them a designated area where they pay and is enforced. These visitors do not add much to the economy as they 

bring everything with them.

Newby Local residents are more important

Newby Futurist now gone = vast empty space . Flamingoland Coast is inappropriate as proposed.

Newby
I feel there needs to be a connection between restaurants, theatres and tourist attractions!  The whole package needs to be sold so 

that when people come to see a show they’ll stay and see the beach the next day etc.

Newby Welcome to Scarborough signage on bridges, at the railway station, any places where people gather-football ground, cafes, hotels

Newby

But please remember there is more to life than visitors. Open more toilets. Allow more stops for the P and R buses- eg South 

Cliff....and maybe change the route to include Falsgrave (Ideal for locals!) Move the service  bus stop near B and Q-maybe to drive in 

and out of the carpark where the bus wont hold up traffic as it does now. Consider a circular tour- Scarborough - Pickering by bus, then 

Whitby by steam train, then Scarborough by boat ( and vice versa) Cut down the cost of parking in town.

Newby Better transport links

Newby The town needs more interesting visitor attractions and a cinema

Newby
make the town look and feel more vibrant. put more up to date shops in the town center. give them something to want to come to 

scarborough for!!

Newby more attractions away from the seafront
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Newby ENSURE CINEMA IS BUILT TO ENCOURAGE VISITORS TO NORTH BAY

Newby Kept the information centres More toilets

Newby

Unless you keep it as a seaside resort and not a concrete jungle which seems to be you have so much to be able to give yet you have 

no vision for visitors just for yourself and money. You keep asking this same question People I have spoken to are dis??? in the loss of 

the spa pool, corner café this is what people ???

Newby Cheaper and better parking More public conveniences  Better public transport

Newby Improving old infrastructure to encourage more tourists to come.

Newby Reduce car parking prices & encourage people to stay all day with a reduced day ticket.

Newby Might be doing too much

Newby Better services for visitors. Toilets. parking. TRAINS!!!

Newby There is a golden opportunity with the current issues around the world to promote our area.  Don't miss it!!

Newby More seats everywhere

Newby
Much in the same vein as before  I'd contribute to any real sustained promotion of Scarborough.  People need to be attracted to an 

attractive location, then provided with good information and a range of activities.

Newby An integrated publicity/awareness programme

Newby Not enough indoor activities

Newby
Alpamere, lovely idea costs too much What happened to holiday village planned for water space site? How much has been spent on 

planning

Newby RE OPEN TOURIST INFORMATION CENTRES
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

60.0% 20.5% 14.4% 2.2% 3.0%

53.8% 19.3% 16.5% 5.3% 5.1%

6.0% 32.3% 42.1% 9.5% 10.1%

8.9% 29.6% 44.6% 9.5% 7.4%

44.3% 39.9% 6.8% 2.9% 6.1%

52.1% 28.6% 10.7% 3.6% 5.0%

What else are you willing to do to help with theme premier visitor destination

Ward

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Attend events in your local 

town centres?

Ward - Newby

Whole Borough

Comment

Speak about the Borough 

positively to encourage 

others to visit?

Ward - Newby

Whole Borough

Volunteer to help in tourist 

information centres?

Ward - Newby

Whole Borough

If attractions were in place it would be easy to speak about the Borough positively. At the moment I'm not sure what is here 

apart from the beaches and countryside that I could recommend to a tourist.

As mentioned before. You need paid trained staff not volunteers. There is a lot of unemployment this could help with this.

Loved the Christmas light event.

Give the same consideration to all local business instead of focusing on tourism.

Not at the moment No  Where are they? I don't have anything positive to say about Scarborough now - back in the 60's yes 

I would have a lot to say you have ruined Scarborough and all for big money back handers yes we know it goes on - we 

need people on the Council who really want to take care of it and its people - you're not doing it - haven't done it for a while 

that's why you want us to fill this form in - too interested in working for yourselfs - Scarborough is a disgrace get ride of 

traffic lights causing traffic jam - go back to round a bouts works better do the pot holes and roads bring back lift and 

moving chairs.

If I may say, this query is too long for most people to fill in.  A lot won't do it.

Tourist information is very important - so is the promotion of the Borough amongst residents.  Centres are needed to make 

this happen, but what about promoting Scarborough in schools, with speakers in assemblies.
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  Transport and internet connections allow people and businesses to connect with each other easily

  The power of digital is harnessed to improve people's opportunities and improve connectivity in the borough

  Transport, digital and social infrastructure are effective and support economic growth

  There is safe movement of traffic and parking controlled appropriately, creating a safer environment for all

  We offer efficient and effective service delivery, well communicated to residents

A well connected place

  We use the opportunities digital presents to integrate our communities with useful, useable and well-used digital public 

services.

We want to be a place where there are first class transport and internet connections so that people and businesses can connect with 

each other easily.  We will harness the power of digital to improve people's opportunities and improve connectivity in the borough.

What 

success 

looks like:

Together we 

will build a 

Borough 

where:
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Quality of Life Measures

Ward - Newby Whole Borough
Comparison to 

Borough
England

Comparison to 

England

17.59 28.77 Better 25.8 Better

1.55 1.64 Worse 1.9 Worse

28.75 27.33 Better 45.1 Worse

2.59 2.73 Worse 2.2 Better

8.86 13.35 Worse 6.9 Better

2.76 1.40 Better 1.9 Better

3.36 2.67 Better 4.9 Worse

Households with no car

Households with 4+ cars

Broadband speed

Low broadband speed

Travel to work on foot

Travel to work by bus

Travel to work by bicycle
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Theme - A well connected place

Importance

Ward - Newby Whole Borough

Average 

importance
90.4% 91.8%

Very Important 57.0% 56.9%

Important 33.4% 35.0%

Neither important 

nor not important
5.5% 6.0%

Not that important 1.3% 1.1%

Not important at all 2.8% 1.2%

Ward - Newby Whole Borough

Average score 

(out of 10)
4.6 4.8

1 'no, not at all' 12.9% 10.4%

2 8.6% 8.6%

3 8.8% 9.2%

4 17.1% 13.2%

5 22.5% 23.7%

6 5.5% 12.7%

7 12.6% 9.6%

8 10.0% 9.0%

9 0.8% 2.2%

10 'yes, absolutely' 1.2% 1.5%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Newby Whole Borough

Very important /
Important

Neither important not not
important

Not important at all / Not
that important

Ward - Newby Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a well connected place?

Ward Comment

Newby because of the traffic lights in town sometimes it takes longer to get out of town area than the journey to York

Newby Bus service is basic and expensive.

Newby

We need better Transport. I don't drive and there is now only one bus an hour! This bus then stops at 6pm. Over Christmas we had no 

bus at all between christmas and new year! This is isolating elderly residents. It will also have a knock on effect for businesses. We 

cant go out in town on night as no transport to get us home. We live on the bus route for scalby caravan park. One bus an hour is 

rediculous. Also in the summer the bus has got to our stop on Burniston Road and workers and residents haven't been able to get on 

the bus because they send a single decker which is full of holiday makers. Its then a steep climb into town on a 35/40 minute walk

Newby

Don't know enough to make a judgement. Scarborough has benefitted from its links with cycling in recent years but i'm not sure this 

has translated into enough action to make cycling by residents and visitors easy and safe. The benefits of cycling for health and the 

environment and it's current popularity are well known and i'm surprised more hasn't been done to make it a priority The cinder track is 

a great asset and should be upgraded to better accommodate walkers and cyclists. If we could create a family friendly trailway linking 

the Cinder Track to Dalby Forest I think it would provide a massive economic boost for the whole Borough. I also feel it could be linked 

to Oliver's Mount and beyond with a little imagination and signposting.

Newby upgrade the a64, better employment will lead to better quality of life, cheaper public transport

Newby Dual carriageway A64

Newby Road conditions are getting worse, a rolling program of repairs out of peak season  is needed.

Newby I feel it’s more the trains and busses that provide this not the council! I don’t feel cycling is favoured and so many traffic lights!

Newby
Encourage network providers to improve mobile reception. Continue to lobby for improvements to A64. More regular and earlier trains 

to and from the town.

Newby A64 enough said. It’s terrible, as are the rail networks too. So expensive compared to other places.

Newby
Improve cycle lanes and seek an improved, cheaper bus service. Work with BT to provide better broadband across the area. Living 

within 2 miles of the town centre the maximum broadband speed for my area is shocking at best.

Newby This is not a key role of a District Council

Newby Trains and buses on time with good connections to the rest of the country.

Newby The Bus service is rubbish for the Newby area but first class for Eastfield WHY ?????

Newby We need smaller buses that run more often like the skipper buses we used to have

Newby Evening bus services

Newby A genuine Northern Powerhouse

Newby
Dare I say, the A64....  Also easier access to bus timetable information for visitors and locals alike.  not all visitors have mobile phones 

or computers.

Newby The roads into and out of Scarborough are not fit for purpose especially in summer! Could create better cycle network

Newby See my comments at no 7

Newby
Reduce cost of bus fares to encourage more use- look how many bus pass users are on the bus because it's free- half the cost of 

passenger fares and more will use the buses.

Newby transport both rail and bus need integrating more
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Newby this theme is part of the downfall of our town center, digital is good but also destroys communities business wise

Newby please sort out the traffic flow on seamer road

Newby Train services to York - poor. Trains get cancelled, then you lose your connection if travelling further.

Newby Advertise how to donnect eg. Websites etc Relevant departments

Newby
Bring back the ship at the more people liked that Bring trams back Build a park where pick up places are All you think about is digital 

its a seaside town Open a place for people to ??? not only for young - but for older bring people tog

Newby Improvements to A64 and public transport

Newby No good enough

Newby Run buses later on a night. It's too expensive to go out at night as it means a taxi both ways.

Newby Would be nice to have a bus service in Stainsacre

Newby
Trains abysmal. A64 a road to hell! Seamer road - depressing. Filey Road not much better. Too many traffic lights that turn red for NO 

REASON.

Newby Review the strategy and produce a prioritised action plan with sound logic and outcomes.

Newby Do you know its too much for me now,  I am so tired 4am and I needed the quiet to concentrate and alone

Newby It would be great if Council thinking on these issues were spelled out more clearly to get simple, constructive messages out to people.

Newby Local transport is good but unreasonably expensive - even compared to central London "mile for mile"

Newby Public transport is awful!

Newby Everywhere should have free wifi

Newby
BRORDBAND CONNECTIVITY COULD STILL BE IMPROVED. THE LAST BUS TO SOME PARTS OF THE BOROUGH IS AROUND 

6.00PM A TRIAL RN=UNNING BUSES LATER COULD BE CARRIED OUT TO SEE IF THIS GENERATES PASSENGERS
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Newby 74.9% 10.0% 5.0% 4.8% 5.2%

Whole Borough 69.3% 14.1% 5.7% 1.9% 9.0%

Ward - Newby 25.0% 23.1% 30.4% 3.2% 18.3%

Whole Borough 24.0% 25.1% 28.1% 4.0% 18.9%

Ward - Newby 69.8% 19.8% 5.4% 0.0% 5.0%

Whole Borough 60.3% 19.6% 7.7% 4.8% 7.5%

What else are you willing to do to help with a well connected place

Ward

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Newby

Newby

I already use public transport. I think it also needs noting that the internet issue is also due to cost. Residents may not be 

able to afford the internet.

Cycle, walk or use public transport 

more, especially for shorter 

journeys?

Share your digital skills with family, 

friends, neighbours and others 

within your community to show 

them the benefits?

Access council services online, 

e.g, to report problems, issues, 

find information etc.?

Comment

Improve Council Website search facility.

The SBC website  needs to be made simpler for people to navigate, the present site is poor.

Online services are great BUT do all citizens possess the necessary skill sets to access them

Don't have any need some What's the point you don't take any notice You need to do something for us to believe and trust 

you again! You pulled down Peasholm Chinese walk and pagodos - people loved that why do you keep destroying things 

that work - can't understand you're thinking.

I would use public transport if it were more available.  e.g. evenings

I have reported pot hole , and it has been repaired. Thanks.

Not good enough The trains had delays and cancellations all the time its causing street to commuters from Scarborough

When I ring the Council the people there are most kind and helpful

Frustrated with County Council accessibility and accountability.

Have tried some things on line to do with the Council but have given up.
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Newby
I would like to see more attempts by the Council to inform people of what's going on, what plans there are and how folks 

can get involved.  It is interesting that I "stumbled across" the fact this survey was available.
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Ward - Newby
Whole 

Borough

Used frequently (within 

last  months)
70.3% 63.3%

Almost every day 9.9% 6.5%

At least once a week 24.7% 22.1%

About once a month 23.7% 20.5%

Within the last 6 months 12.1% 14.2%

Within the last year 8.9% 7.5%

Longer ago 9.5% 8.0%

Never used 11.2% 21.2%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

55.0% 69.5% 70.3%

54.7% 59.5% 63.3%

Council's car parks

Frequency of use

Used frequently (within 

last 6 months)

Ward - Newby

Whole Borough

Ward - Newby Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

20%

40%

60%

80%

2011/12 2013/14 2019/20

Ward - Newby Whole Borough
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Ward - Newby
Whole 

Borough

Average satisfaction 33.1% 28.2%

Very Satisfied 0.0% 3.3%

Satisfied 33.1% 24.9%

Neither satisfied nor 

dissatisfied
32.8% 32.9%

Dissatisfied 26.3% 23.6%

Very dissatisfied 7.8% 15.2%

Don't know / No opinion 5 152

Trend average satisfaction

2011/12 2013/14 2019/20

23.9% 19.4% 33.1%

26.1% 22.4% 28.2%

Satisfaction

Average satisfaction

Ward - Newby

Whole Borough

Ward - Newby Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

5%

10%

15%

20%

25%

30%

35%
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Ward - Newby Whole Borough
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Better Homes

Create a borough where no one needs to sleep on the street

  New homes are built for all needs, including genuinely affordable homes

  Creation of sustainable communities, where people chose to live

  Everyone has the opportunity to access the kind of home they need to meet their needs

  Standards are improved in the private rented sector

  Energy efficiency of homes on the borough has improved

  The standards of accessibility for housing for disabled people will have improved

  Homelessness is prevented

  There are reduced levels of rough sleeping

A good quality home for all

  Ensure everyone in the Borough has a decent home to live in, and has access to good quality, affordable housing

We are working to ensure that everyone in the borough has a decent home to live in.  We want to avoid homelessness, with no one forced 

to sleep on the streets.  Everyone should have access to good quality, affordable housing which suits their needs.

Together 

we will

What 

success 

looks like:
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Quality of Life Measures

Ward - Newby Whole Borough
Comparison to 

Borough
England

Comparison to 

England

£181,376.47 £177,529.68 Better £302,764.40 Worse

3.52 12.84 Better 4.3 Better

-£30,475.06 -£33,274.00 Better -£39,328.00 Better

9.88 12.06 Better 21.40 Better

2.62 13.00 Better 13.60 Better

61.26 61.82 Worse 65.00 Worse

16.22 14.78 Worse 13.30 Worse

Average house price

Vacant Dwellings

Housing affordability: Gap between 

entry level house price and 4.5 times 

average annual salary

Households in fuel poverty

Households not connected to the gas 

network

Current average energy efficiency of 

domestic buildings

Energy efficiency gap for domestic 

buildings
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

48 (2019/20) 81 (2018/19) Worse

497 (2019/20) 469 (2018/19) Better

37.00% (2019) 31.7% (2018) Better

54 (2019/20) New PI N/A

23 (2019/20) New PI N/A

10 (2019/20) 8 (2018/19) Worse

0.3 (2017/18) 0.4 (2016/17) Better

Net additional homes provided

Number of affordable homes delivered (gross)

Percent of all dwellings logged as energy performance 

certificate C or higher

Total number of households living in all types of temporary 

accommodation

Total number of households living in B&B temporary 

accommodation

Number of rough sleepers

Statutory homelessness rate - eligible homeless people not in 

priority need
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Theme - A good quality home for all

Importance

Ward - Newby Whole Borough

Average 

importance
92.7% 90.7%

Very Important 51.1% 54.8%

Important 41.6% 35.8%

Neither important 

nor not important
3.0% 6.5%

Not that important 2.6% 1.7%

Not important at all 1.6% 1.1%

Ward - Newby Whole Borough

Average score 

(out of 10)
4.7 4.9

1 'no, not at all' 9.4% 8.8%

2 6.0% 5.7%

3 10.5% 10.2%

4 14.1% 13.0%

5 24.5% 25.6%

6 22.1% 12.6%

7 6.0% 12.1%

8 6.0% 7.9%

9 0.0% 2.3%

10 'yes, absolutely' 1.2% 1.7%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Newby Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Newby Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a good quality home for all?

Ward Comment

Newby Another 5 years of Conservative government will only lead to an increase of homelessness

Newby Don't know enough to judge, but the houses I see being built seem to be of the more expensive variety or aimed at the elderly.

Newby

people who work hard will be able to afford their own home - social housing should not just be expected - plenty of people who work or 

who are unable to work for health issues should have access to this on a local basis rather than people from outside the area - its no 

good for schools or hospitals to just keep building houses

Newby Improve the number and quality of available housing. Encourage more building of new houses.

Newby Example and promote the good work that is already done and exists.  Promote awareness

Newby Stop second homes that are empty for most of the year

Newby Nothing......Local government has little option to make any impact on a national policy regarding homes BTL etc.

Newby Build Council Houses and rent these at affordable rents.

Newby More council houses?

Newby Easy...Find Homes for Borough residents, In this Day and age there should not be people sleeping rough in the centre of Scarborough

Newby Please stop all these new builds, we have not got the health or education structure to support the volume of people

Newby
Councils with a will have not a hope without a Central government committed to a proper social housing plan . Has not happened in 

generations no matter what the colour of government

Newby
I feel that Scarborough meets most of the needs with the exception of the increase in rough sleepers.  These give a particularly poor 

image of the town.  Perhaps more policing or better facilities in the town to support and house tem in controlled premises

Newby New houses built are too expensive and generally unattractive identikit houses!

Newby Provide more social housing while interest rates are low

Newby
Some homeless people placed in accommodation need more support as they are not used to managing housing costs, find they have 

no electricity, go out for something to do, social chat etc and again sit on the streets.

Newby
Stop bringing in refugees or asylum seekers and giving them housing before our own tows homeless,this is what you have done 

ignoreing the town’s homeless

Newby Not sure. There are homeless in the town.

Newby Build on brown sites not green Utilise empty buildings

Newby

Where is your vision.  No-one has any? You could use all the empty building you leave in Scarborough to give them home in return 

they could do jobs - keep Scar ??? clean report people spitting dropping litter etc Give them fines on the spot or to go into Council 

office to pay fines immediately

Newby I have no idea what is currently being done

Newby Provide accommodation for homeless

Newby To do more projects with relation to this

Newby Check up on rental accommodation to ensure it is fit and safe to live in. Because some is deplorable.

Newby Identify empty homes and fill them  Discourage holiday lets

Newby Not enough bungalow stock
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Newby For people to realise that nothing comes without effort, our child, tries his best, though all and always did, to get a deposit by working.

Newby Not sure what you are doing, some people who have houses have no sense of pride.

Newby
What exactly are the Council doing currently?  What is the reported Government cash being spent on?  How much is homelessness a 

problem in Scarborough?  What initiatives are in operation?

Newby As the base of significant homelessness is mental illness yet resources to combat this is decreasing

Newby
I see so many empty buildings and yet the Council keep selling off green land.  Brid, Malton hospital gone, Scarborough reduced 

services - yet Eastfield, Cayton, Seamer, Newby have all grown

Newby DEVELOPERS SHOULD BUILD MORE AFFORDABLE HOMES AND LESS 4 BEDROOMED DETACHED HOUSES

Newby
NEED TO BUILD HOMES FOR RENTING OR BUYING AT GENUINELY AFFORDABLE PRICES I DEVELOPERS SHOULD BE 

MADE TO DO THIS AND NOT BE ABLE TO VARY PLANNING AGREEMENT

Newby Regenerate empty properties that have been empty for a long time.  Aberdeen Walk/Albemarle Crescent.
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Newby 47.1% 17.8% 4.8% 17.4% 13.0%

Whole Borough 38.0% 21.1% 7.4% 24.5% 9.0%

Ward - Newby 32.2% 32.4% 12.9% 1.1% 21.5%

Whole Borough 42.9% 24.4% 9.9% 5.1% 17.8%

Ward - Newby 66.9% 19.9% 5.6% 0.0% 7.6%

Whole Borough 61.3% 23.7% 4.6% 1.9% 8.4%

What else are you willing to do to help with a good quality home for all?

Ward

Newby

Newby

Newby

Newby

Newby

Newby

Newby

I think empty properties should be used. There are already help to buy schemes but the issue is the social housing creates 

issues with antisocial behaviour in the new estates which puts people off. A friend bought a house in middle deepdale but 

they are trying to sell due to antisocial behaviour from social housing which surrounds the other properties. He now can 

not sell it.

To ensure future generations can 

live in the borough, would you be 

happy for new homes to be built 

in your area?

Tell us about an empty property 

in your area so we can help to 

bring back into use?

Look into home improvements to 

reduce your energy bills and 

other running costs?

Comment

as long as everyone contributes to society who is able to

Undertake a review of empty properties with a view to br them into use as accommodation

I think you soon to be  Forever building taking us All the green spaces Yes and pull of foreign people ??? Need to be 

firmer and more disap???in everything you make sure you fine people quick enough when parking in the wrong 

place/overtime I'm sure you could manage to clean up Scarborough get businesses to clean and ??? up the building a lick 

of paint on place empty would make a difference too.  More flowerbed around - the Council gardener are wonderful - wish 

the Council was as good as them job - as they go at theirs.

Two bungalows in Mount Farm Close, Whitby

There is a large stock of property that is old and occupants need help to renovate and improve.

May I say, never send another one of these again to this address: one will be enough for all
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Newby

Newby

Once again I'd like to be more information available and I'd be interested in knowing what approaches the Council has in 

mind.  There are people around who would like to know more and who would like to get involved in helping other.  As well 

as homeless people in need of help, there are many refugees that need support.  It would be a positive step for the 

Council supporting the setting up Scarborough as a "Borough of Sanctuary" working with the Refugee Council and local 

groups.

Really, I tried to buy at action and was told, when I called the Council there would be no grants to help me do it up.  I'm 

single, disabled, work part time. I can't afford to buy a property.
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Better Council

Quality of Life Measures

Ward - Newby Whole Borough
Comparion to 

Borough
England

Comparison to 

England

13.83 12.39 Better 15.5 Worse

0.55 0.83 Better 0.8 Better

0.00 0.23 Better 0.30 Better

6.49 10.86 Better 8.50 Better

8.23 15.08 Better 10.90 Better
Working age benefit claimants (aged 

16-24)

An efficient, effective and financially sustainable council

Dwelling stock by Council Tax Band - D

Income support claimants

Jobseekers allowance claimants, 

claiming for over 12 months

Claiming out of work benefits
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

3.47 (2019/20) 5.51 (2018/19) Better

6.33 (2019/20) 7.28 (2018/19) Better

97.4% (2019/20) 97.4% (2018/19) Same

98.3% (2019/20) 97.7% (2018/19) Better

9.46 (2019/20) 10.96 (2018/1) Better

95.7% (2019/20) 98.6% (2018/19) Worse

94.7% (2019/20) 94.2% (2018/19) Better

66.0% (2019/20) 57.1% (2018/19) Better

Percent of council tax collected

Percent of non-domestic rates collected

Wokring days lost due to sickness absence

Percent of FOI requests responded to within 20 working days

Percent of complaints responded to within 20 working days

Percent of minutes and executive decisions produced within 

48 hours of meetings

Time taken to process HB new claims and change events

Time taken to process LSCT new claims and change events
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Your Borough, Your Say

Ward - Newby
Whole 

Borough

Average satisfaction 22.2% 25.4%

Very Satisfied 4.2% 3.2%

Satisfied 18.0% 22.2%

Neither satisfied nor 

dissatisfied
57.4% 40.5%

Dissatisfied 5.7% 19.0%

Very dissatisfied 14.7% 15.1%

Don't know / No opinion 12 132

Trend average satisfaction

2011/12 2013/14 2019/20

30.1% 25.3% 22.2%

24.4% 25.4% 25.4%

Local taxation services (e.g. council tax and business rates)

Satisfaction

Average satisfaction

Ward - Newby

Whole Borough

Ward - Newby Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

10%

20%

30%

40%

2011/12 2013/14 2019/20

Ward - Newby Whole Borough
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Your Borough, Your Say

Ward - Newby Whole Borough

Frequent volunteering 41.3% 41.9%

At least once a week 24.8% 25.1%

Less than once a week but at least 

once a month
16.5% 16.8%

Less often 11.0% 14.2%

Not at all 47.7% 43.9%

Ward - Newby Whole Borough

Frequent volunteering 47.8% 38.4%

At least once a week 23.4% 19.6%

Less than once a week but at least 

once a month
24.4% 18.8%

Less often 19.7% 24.4%

Not at all 32.4% 37.2%

About Volunteering

Formal volunteering:

Informal Volunteering:
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Ward - Newby Whole Borough

A chance to gain a recognised 

qualification
2.9% 7.0%

Recognition such as certificates of 

achievement and/or long service
1.0% 4.0%

An annual recognition event 2.2% 2.8%

Learning new skills 17.5% 20.2%

Knowing I will receive good support 20.0% 18.0%

I would volunteer but do not want the 

responsibility of being on a committee
16.3% 13.7%

The chance to attend social events 7.6% 9.8%

Provision of a uniform and/or 

equipment, depending on the role
1.0% 1.9%

Support from my employer, eg, extra 

time off for volunteering (charity 

days), flexible working hours to suit 

volunteering commitments, etc

13.1% 0.0%

Being easily able to find volunteer 

activities
12.7% 19.3%

Other 5.1% 8.3%

Ward - Newby Whole Borough

Yes - I currently volunteer 13.6% 15.9%

I have volunteered previously but 

don't currently volunteer
13.1% 16.3%

I have considered but don't currently 

volunteer
29.7% 24.1%

No - I never considered it 24.3% 29.6%

No - I haven't seen any opportunities 19.3% 14.2%

What would encourage you to volunteer?

Do you currently or have you ever considered volunteering to help with an initiative directly or 

indirectly supported by the council, such as an In Bloom Group, Friends (of a park) Group, 

Residents Association, Tour de Yorkshire, Armed Forces Day, etc?

Page 93



Ward - Newby Whole Borough

Yes, now 9.4% 10.7%

Not now but possibly in the future 26.6% 32.7%

I'd prefer to volunteer for a specific 

project/group/event only
31.6% 24.6%

No 32.4% 32.1%

Would you consider being part of a pool of volunteers to help with initiatives directly or 

indirectly supported by the council?
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Ward - Newby Whole Borough

Feeling informed 56.9% 51.6%

Very well informed 2.6% 4.4%

Fairly well informed 54.3% 47.2%

Not very well informed 27.7% 34.3%

Not well informed at all 15.4% 14.1%

Don't know / No opinion 3 54

Ward - Newby Whole Borough

Local media (newspapers, 

television, radio)
47.4% 45.2%

Printed information provided by 

the council
14.7% 19.3%

Council website 33.0% 38.6%

Council social media i.e 

Facebook/Twitter
7.1% 8.4%

From local councillor 0.7% 6.8%

Direct face to face contact with 

the council
7.9% 6.8%

Direct telephone contact with 

the council
10.8% 13.4%

Word of mouth (e.g. friends or 

family)
30.2% 25.1%

Community social media (e.g. 

Facebook, Twitter)
19.3% 12.9%

Information and Communication

Overall, how well informed do you think Scarborough Borough Council keeps residents about the services and benefits it 

provides?

How do you find out about and/or communicate with Scarborough Borough Council?

Ward - Newby Whole Borough

Very well
informed

Fairly well
informed

Not very well
informed

Not well
informed at all
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Ward - Newby Whole Borough

Telephone 17.7% 27.2%

Face to face 17.7% 17.5%

Through a local councillor 15.0% 11.2%

Email 61.0% 54.8%

Notifications via your council 

self-service account
6.2% 5.4%

Social Media (e.g. Facebook, 

Twitter)
15.6% 10.8%

Chat box 0.0% 2.2%

Smart device (e.g. google 

home, Alexa etc.)
0.0% 2.6%

How would you prefer to communicate with Scarborough Borough Council?
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Indices of Multiple Deprivation
LSOA Rank 1 - 32,844

Ward: Newby LA Rank 1 - 317

0 - 10%

90% - 100%

Overall Indices of Multiple Deprivation

Whole 

Borough
005A 005B 005C 005D

75 15,815 11,852 27,608 28,737

20% - 30% 40% - 50% 30% - 40% 80% - 90% 80% - 90%

70 17,881 15,649 28,623 29,542

20% - 30% 50% - 60% 40% - 50% 80% - 90% 80% - 90%

Whole 

Borough
005A 005B 005C 005D

75 15,815 11,852 27,608 28,737

81 13,358 9,138 30,272 25,907

50 12,643 9,258 21,040 22,502

59 13,666 4,796 15,312 17,464

64 10,998 13,725 24,287 26,702

159 25,279 31,301 26,698 32,002

214 17,648 29,540 29,279 30,206

77 19,126 14,359 20,851 23,459

112 11,256 14,080 31,214 26,760

103 19,846 8,970 29,671 25,990

17,030 17,726 22,720 25,161

6,989 10,223 24,123 26,359

16,643 25,464 12,425 22,902

20,331 24,025 30,257 30,075

12,900 8,178 14,163 16,791

28,581 30,643 30,393 30,839

Most Deprived Least Deprived

0% - 10% 10% - 20% 20% - 30% 30% - 40% 40% - 50% 50% - 60% 60% - 70% 70% - 80% 80% - 90% 90% - 100%

Centile

Key

In top 10% of least deprived

In bottom 10% of most deprived

1 = Most deprived, 317 = Least deprived

1 = Most deprived, 32,844 = Least deprived

Centile

Health & Disability

Employment

Income

Indices of Multiple Deprivation

IDAOPI: Income Deprivation Affecting Older Persons

IDACI: Income Deprivation Affecting Children

Living Environment

Crime & Disorder

Barriers to Housing Services

Education, Skills & Training

Education, Skills & Training - Adults

IM
D
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2019
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D
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Living Environment - Outdoors

Living Environment - Indoors

Barriers to Housing Services - Wider

Barriers to Housing Services - Geographical

Education, Skills & Training - Children

Rank

Centile

Rank

Indices of Multiple Deprivation rank by Domain

Centile
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