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Ward Profile

Ward:

Population

Population estimates

Population density (person per 

square mile)

Gender No. % No. %

Males 2,369 48.7% 52,833 48.6%

Females 2,463 50.6% 55,903 51.4%

Age No. % No. %

0 - 15 years of age 658 13.5% 17,492 16.1%

16 - 64 years of age 2,564 52.7% 61,949 56.9%

65 and over years of age 1,610 33.1% 29,295 26.9%

Households

Households estimates

Average person per household

Area - Square miles

108,793

49,435

2.2

Whole Borough

28.2 315

172.8 345

2,237

4,864

Area Data

2.2

Ward - Hunmanby

Better Borough, 

Brighter Futures

Ward - Hunmanby Whole Borough

Hunmanby
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Your Borough, Your Say Data

Ward - 

Hunmanby
Whole Borough

Average Satisfaction 77.3% 64.4%

Very Satisfied 24.7% 16.7%

Satisfied 52.7% 47.7%

Neither satisfied nor 

dissatisfied
12.0% 18.3%

Dissatisfied 9.8% 13.8%

Very Dissatisfied 0.8% 3.5%

Don't know / No opinion 0 1

Trend average satisfaction

2011/12 2013/14 2019/20

88.6% 82.6% 77.3%

79.0% 80.2% 64.4%
Average Satisfaction

Whole Borough

Ward - Hunmanby

Overall satisfaction with local area as a place to live

About your local area

Ward - Hunmanby Whole Borough

Very Satisfied
/ Satisfied

Neither
satisfied nor
dissatisfied

Very
Dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Hunmanby Whole Borough
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Ward - Hunmanby Whole Borough Ward - Hunmanby Whole Borough

1 Clean Streets Clean streets 1 Public conveniences Public conveniences

2
Waste and recycling enforcement 

e.g. fly tipping littering
Crime and anti-social behaviour 2

Climate change / environmental 

sustainability
Crime and anti-social behaviour

3 Household recycling Public conveniences 3
Waste and recycling enforcement 

e.g. fly tipping littering
Clean streets

4 Crime and anti-social behaviour Clean beaches 4 Job prospects
Waste and recycling enforcement 

e.g. fly tipping littering

5
Climate change / environmental 

sustainability

Waste and recycling enforcement 

e.g. fly tipping littering
5 Crime and anti-social behaviour Regeneration of the borough

6 Parks and open spaces Household waste collections 6 Regeneration of the borough Car parking

7 Clean beaches Household recycling 7 Clean Streets Job prospects

8 Household waste collections Parks and open spaces 8
Maintenance of grass verges and 

grass cutting
Homelessness / rough sleeping

9 Regeneration of the borough Regeneration of the borough 9 Car parking
Climate change / environmental 

sustainability

10 Car parking Car parking 10 Dog warden service
Maintenance of grass verges and 

grass cutting

What things are important and what think most needs improving in local area.

Most needs improving? - Top 10Most important? - Top 10
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Comparison of importance against what most needs improving - Hunmanby

Clean Streets

Household recycling

Household waste collections

Maintenance of grass verges 
and grass cutting

Environmental 
protection (noise, 

pollution)

Climate change / 
environmental 
sustainability

Flood and coastal 
protection

Clean …

Public 
conveniences

Sports and leisure 
facilities

Playgrounds / 
play areas

Food safety

Community activities

Car parking

Parks and open spaces

Cultural facilities

Theatres

Tourism information 
and advice

Marketing of the 
borough

The borough's 
harbours

Regeneration of the borough

Job prospects

Affordable decent housing

Homelessness / 
rough sleeping

More new 
homes

Empty homes

Dog warden service

CCTV

Waste and recycling 
enforcement e.g. fly tipping 

littering

Licensing (taxis, pubs …

Crime and anti-social 
behaviour

Health and 
wellbeing

Im
p

o
rt

a
n

t

Most Needs Improving
High

High

H
ig

h
L

o
w

Top 10

T
o

p
 1

0

L
o

w

Low

Low

H
ig

h
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Where £10 and 2 hours would be spent

Ward - Hunmanby Whole Borough Ward - Hunmanby Whole Borough

1
A clean, green and attractive 

environment to be proud of

A clean, green and attractive 

environment to be proud of
1

A clean, green and attractive 

environment to be proud of

A clean, green and attractive 

environment to be proud of

2 A borough where all feel safe A borough where all feel safe 2 Thriving and engaged communities A borough where all feel safe

3 A good quality home for all Vibrant town centres 3 Happy healthy people Happy healthy people

4
Economic growth that benefits 

everyone
Happy healthy people 4 A borough where all feel safe Thriving and engaged communities

5 A well connected place A well connected place 5 Vibrant town centres A vibrant culture and heritage offer

6 Happy healthy people A vibrant culture and heritage offer 6 A well connected place
Economic growth that benefits 

everyone

7 A vibrant culture and heritage offer
Economic growth that benefits 

everyone
7

Economic growth that benefits 

everyone
Vibrant town centres

8 Vibrant town centres Thriving and engaged communities 8 A vibrant culture and heritage offer A good quality home for all

9 Thriving and engaged communities A premier visitor destination 9 A premier visitor destination A premier visitor destination

10 A premier visitor destination A good quality home for all 10 A good quality home for all A well connected place

2 hours available to volunteer ranked (highest to lowest hours)£10 to spend ranked (highest to lowest values)
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Comparison of how much money and how much time would be spent on the themes - Hunmanby

A clean, green and attractive 
environment to be proud of

Happy healthy people Thriving and engaged 
communities

Vibrant town centres

A vibrant culture and 
heritage offer

A premier visitor destination

Economic growth that benefits 
everyone

A well connected place

A good quality home for all

A borough where all feel safe

S
p

e
n

d

Hours

H
ig

h

H
ig

h

High

High

Low

Low

L
o

w

L
o

w
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Total 

Value
Rank

Total 

Time
Rank

Average 

Score 

(out of 5)

Rank

Average 

score (out 

of 10)

Rank

A clean, green and 

attractive 

environment to be 

proud of

2.0 £56 1 23 1 4.68 2 5.7 4

Happy healthy 

people
4.5 £16 6 5 3 4.52 4 5.7 5

Thriving and 

engaged 

communities

6.8 £9 9 5 2 4.08 9 5.3 7

Vibrant town centres 7.0 £9 8 3 5 4.34 6 5.1 9

A vibrant culture and 

heritage offer
6.3 £16 6 1 8 4.05 10 6.3 1

A premier visitor 

destination
7.0 £5 10 1 8 4.23 8 6.0 2

Economic growth 

that benefits 

everyone

5.3 £22 4 2 6 4.43 5 5.3 6

A well connected 

place
6.5 £19 5 2 6 4.27 7 5.3 8

A good quality home 

for all
6.0 £30 3 1 8 4.59 3 4.9 10

A borough where all 

feel safe
2.5 £31 2 4 4 4.74 1 5.8 3

Good

Bad

Key

Comparison of £10 to spend, 2 hours free, importance and achieving the 10 themes

Ward - Hunmanby
£10 to spend 2 hours free Importance Achieving

Average 

rank across 

all 4 

questions

Lower the rank = higher importance, theme being achieved, high amount to spend and higher time available

Higher the rank = lower importance, theme not being achieved, lower amount to spend and less time 

available

A clean, green and attractive
environment to be proud of

Happy healthy people

Thriving and engaged
communities

Vibrant town centres

A vibrant culture and heritage
offer

A premier visitor destination

Economic growth that benefits
everyone

A well connected place

A good quality home for all

A borough where all feel safe

Importance Achieving £10 to spend 2 hours free
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Total 

Value
Rank

Total 

Time
Rank

Average 

Score 

(out of 5)

Rank

Average 

score (out 

of 10)

Rank

A clean, green and 

attractive 

environment to be 

proud of

1.3 ##### 1 584 1 4.50 2 5.5 1

Happy healthy 

people
3.0 £999 3 240 3 4.46 3 5.4 3

Thriving and 

engaged 

communities

7.0 £508 8 168 4 4.07 10 5.0 6

Vibrant town centres 6.8 £860 5 87 7 4.45 5 4.6 10

A vibrant culture and 

heritage offer
6.0 £490 9 152 5 4.23 8 5.4 2

A premier visitor 

destination
8.3 £483 10 63 9 4.18 9 5.3 5

Economic growth 

that benefits 

everyone

6.0 £940 4 105 6 4.45 6 4.9 8

A well connected 

place
7.5 £582 7 47 10 4.45 4 4.8 9

A good quality home 

for all
7.0 £616 6 67 8 4.42 7 4.9 7

A borough where all 

feel safe
2.3 ##### 2 243 2 4.75 1 5.4 4

Good

Bad

£10 to spend 2 hours free Importance Achieving
Average 

rank across 

all 4 

questions

Key

Lower the rank = higher importance, theme being achieved, high amount to spend and higher time available

Higher the rank = lower importance, theme not being achieved, lower amount to spend and less time 

available

Whole Borough

A clean, green and
attractive environment

to be proud of

Happy healthy people

Thriving and engaged
communities

Vibrant town centres

A vibrant culture and
heritage offer

A premier visitor
destination

Economic growth that
benefits everyone

A well connected place

A good quality home for
all

A borough where all feel
safe

Importance Achieving £10 to spend 2 hours free
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  There is a reduction in household waste collected and an increase in the amount of waste recycled

  Satisfaction with street cleanliness has improved and there is little or no fly tipping or posting in the borough

  Our parks and green spaces are well used, and satisfaction levels are high

  Our communities have a sense of ownership towards our parks

  There is a reduction in the mess caused by seagulls

  There are sustainable coastal and flood defences

  Buildings are high quality, well designed and attractive

  The use of single-use plastics in the borough has decreased

  We have reduced our impact on climate change

Better Places

A clean, green and attractive environment to be proud of

  Create a clean, green and attractive environment to be proud of

  Work to develop a more sustainable Borough, where climate change matters

We aim to create better places - Places that are vibrant, where people want to spend time, generating the right environment for 

economic, social and cultural prosperity

What 

success 

looks like:

Together 

we will:
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Quality of Life Measures

Ward - 

Hunmanby
Whole Borough

Comparison to 

Borough
England

Comparison to 

England

0.57 0.62 Better 1.00 Better

8.51 7.65 Worse 26.8 Better

0.01 0.14 Worse 0.80 Worse

1.23 0.85 Better 2.20 Worse

Performance Measures - Whole Borough

Current figure Previous figure Comparison

40.3% (2019/20) 35.3% (2018/19) Better

457.05 (2019/20) 503.06 (2019/19) Better

4.8 (2018) 4.8 (2017) Same

6.4% (2019/20) 5.8% (2018/19) Worse

14,445 (2019) 16,995 (2018) WorseNumber of garden waste scheme subscribers

Percent of waste sent for recycling

Residual household waste per household (kg)

Per capita CO2 emissions in the LA area

Percent of recycling waste contamination rate

Greenspace coverage, total (% of an area 

that is covered by green space)

Greenspace coverage, public parks and 

gardens (% of area covered by public 

parks and gardens)

AHAH Air quality domain 2017

Air quality indicator (2019 Indices of 

deprivation)
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Theme - A clean, green and attractive environment to be proud of

Importance

Ward - Hunmanby Whole Borough

Average importance 98.2% 94.8%

Very Important 71.5% 57.5%

Important 26.7% 37.3%

Neither important nor not 

important
0.0% 3.4%

Not that important 1.8% 1.0%

Not important at all 0.0% 0.8%

Ward - Hunmanby Whole Borough

Average score (out of 10) 5.7 5.5

1 'no, not at all' 4.3% 6.0%

2 0.0% 4.4%

3 11.7% 8.7%

4 15.9% 10.2%

5 12.2% 21.3%

6 9.7% 11.9%

7 25.5% 19.1%

8 17.1% 12.1%

9 0.0% 3.7%

10 'yes, absolutely' 3.5% 2.6%

Your Borough, Your Say Data

Achieve this theme  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Hunmanby Whole Borough

Very important / Important

Neither important not not
important

Not important at all / Not
that important

Ward - Hunmanby Whole Borough

10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a clean, green and attractive environment to be proud of?

Ward Comment

Hunmanby You cut grass but don't clear it away, leaving pavements a mess and slippy. Time to recycle it like me.

Hunmanby

We pay taxes for such things and you gradually reduce it all, a lot of flower beds are disappearing and being turned to grass. Litter 

enforcement.  More dog wardens with enforcement. CCTV to catch them.  You sell compost from our garden waste yet we have one of 

the most expensive garden waste collections in the country. Stop conning us.

Hunmanby

There are some scruffy areas of the borough but generally some great work has been done. South Cliff Gardens are looking great. 

Peaseholm Park is another great asset. The dog fouling continues to be an issue and if there was a real purge at different times it might 

catch the culprits. The town centre improvements have been welcome , it would be great to see all units used and providing a range of 

products and services to meet local and visitor needs especially individual and artesian shops that would provide something different for 

shoppers and attract more visitors. Malton has attracted more of these lately. Sometimes the approach roads into town have a lot of litter 

and old fly posters which look tatty. Elvis is a particular culprit- no problem if they are taken down tidily after the event! Could McDonalds 

be persuaded to get their staff to do some litter picking (their discarded takeaway litter)as a community activity which could be publicised 

perhaps? The Grand Hotel is a stunning building but it looks unkempt and the skips and Pest control vans often parked outside are not a 

good look in such a prominent position. It wouldn’t cost the hotel a great deal of money to make the exterior look so much better. Some 

of the retail units on Sandside are painted in garish colours and not in keeping with the more traditional buildings that give Scarborough 

it’s unique charm. That’s a shame and spoils that area. The Lookout Cafe is a great improvement and is always full showing that is what 

many people want. Could some of the town centre rubbish bins enable shoppers to recycle? The pedestrian area by TKMax could be a 

lovely spot with a little TLC and a few planters and seats.

Hunmanby
The constant problem of dog mess on paths is a continuing problem otherwise the village is good for not having much rubbish on the 

streets

Hunmanby stop charging for brown bins and rubble, encourage recycling more

Hunmanby stop building on green belt land use brown belt first like the old  cant read rest

Hunmanby South Bay

Hunmanby solar panels on public buildings move away from catering for car drivers to cycle walk public transport

Hunmanby Scarborough Council could listen more to local people’s concerns

Hunmanby

Publish a detailed climate change strategy and engage local parish councils to encourage them and local people to develop local action 

plans...then carry them out...and keep going till zero emissions are achieved, recycling is vastly improved, true clean air, plant more 

trees, engage and excite communities, etc. Scarborough Borough to be a declared zero emission zone!! You/we have only just started 

and the pace for change is painfully slow and lacks real commitment and clear vision at present. Every Council decision should have a 

environmental impact assessment so members know about impact as they make each decision!!!  Invest in climate change..

Hunmanby
Promote the park and ride facility instead of abandoning it in the winter months.  Keeping cars out of town centres has a huge impact on 

the environment

Hunmanby plant more trees and emphasize green energy supply

Hunmanby People need to take responsibility

Hunmanby needs improvement on street bind emptying and dog fowling on paths ect.
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Hunmanby More trees Less litter and dog poo

Hunmanby More roadside waste bin, more emptying of bins.

Hunmanby

More practical policies for household waste/builders waste.   Reduce tariffs and try to get it dealt with centrally So more recycled and less 

fly tipped Scrap charge for garden waste so more composted.  Less fly tipped or burnt or sent to landfill in green bins Investigate why 

ERYC does so much batter than SBC in recycling.

Hunmanby More manual litter collecting

Hunmanby
More litter bins or better distribution of the existing litter bins. Paint them high viability. Signage for next nearest bin in litter hot spots. 

Replace dog pooh bins with all purpose bins. Enforcement of existing laws for those choosing to litter and or not clean up after their dogs.

Hunmanby

More litter bins in Hunmanby 'Hunmanby in Bloom' can advise and bins emptied twice a week. Some verges in the village owned by 

North Yorkshire require cutting regularly as do over hanging tree branches. Removing weeds from roads and paths. Clearing road side 

litter quickly to give the impression we care about where we live. A campaign to stop people throwing litter out of their vehicles particularly 

'white van man'.

Hunmanby More dog wardens

Hunmanby I have been informed that you do not recycle all the that goes in the blue bins. Stop being lazy - we pay you enough.

Hunmanby Get more men on the street

Hunmanby Free garden rubbish collection.

Hunmanby Do more about fly tipping, litter, dog fouling

Hunmanby
consider roll out of an all 3electric car fleet for council business. make robust enforcement of anti-litter legislation. consider council run 

electric bus service

Hunmanby

All that I said earlier......plus I originated from the South - have lived here 25 years and have NEVER wished to go back. My immediate 

family have joined me in this area.   Who would want to have to live and work in any overcrowded, dirty, dangerous City. North Yorkshire 

has so much going for it, especially in and around the coast.
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Could do to help

Yes, I'm in
Maybe - something I 

would consider 

A good idea, but it’s 

not for me 

Not a great idea - 

prioritise something 

else 

Doesn’t apply to me 

Ward - Hunmanby 89.5% 8.4% 0.0% 0.0% 2.0%

Whole Borough 81.6% 11.3% 3.1% 1.5% 2.4%

Ward - Hunmanby 87.3% 4.2% 0.0% 0.0% 8.5%

Whole Borough 59.5% 8.7% 8.3% 2.7% 20.8%

Ward - Hunmanby 24.5% 48.6% 23.0% 0.0% 3.9%

Whole Borough 29.3% 38.8% 23.7% 2.2% 5.9%

Ward - Hunmanby 23.7% 58.7% 15.5% 0.0% 2.0%

Whole Borough 25.8% 45.1% 22.1% 2.6% 4.4%

What else are you willing to do to help with a clean, green and attractive environment o be proud of?

Ward

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby
Already am at present a Volunteer (for past 22 years). Have been involved with various local groups/organisations (some as Chair) in the past - now too old 

but still take an interest in what’s going on.

As an OAP I try to do as much as possible.

Being visually impaired prevents me from doing the above.

I already freelance litter pick on a daily basis

I work full time so have little time to volunteer. When I retire this is something I may do as a volunteer

I will see councillors and council staff do it first.  LEAD BY EXAMPLE.  I am a 24/7 carer for my mum.  Pay my expenses and provide a sit in carer for the 

duration and I will do it. I already do the first two - you don't have an option for already doing this, that would be helpful for your statistics - what clown 

created this, get a reduction in their fee.

I'm a member of 'Hunmanby in Bloom' and we do monthly litter picks so we know where extra bins are required.

litter colection

More convictions for litter dropping. Litter wardens

planting more trees, more wind turbines and more solar

Take further action on property to ensure I can make them as environmentally friendly as I can....ongoing.

Comment

Volunteer in your neighbourhood to 

do environmental things?

Help with beach cleans?

Signing up for the garden waste 

service or taking garden waste to 

the recycling centre? 

Commit to recycle more, reduce 

waste and reuse what you can? 
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Ward - 

Hunmanby

Whole 

Borough

Average satisfaction 50.3% 46.9%

Very Satisfied 9.0% 7.6%

Satisfied 41.3% 39.3%

Neither satisfied nor 

dissatisfied
31.4% 24.7%

Dissatisfied 15.5% 20.3%

Very dissatisfied 2.8% 8.1%

Don't know / No opinion 0 9

Trend average satisfaction

2011/12 2013/14 2019/20

66.4% 62.8% 50.3%

67.1% 59.5% 46.9%

Satisfaction with street cleansing

Average satisfaction

Ward - Hunmanby

Whole Borough

Ward - Hunmanby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied

0%

10%

20%

30%

40%

50%

60%

70%

80%

2011/12 2013/14 2019/20

Ward - Hunmanby Whole Borough
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Ward - 

Hunmanby

Whole 

Borough

Average satisfaction 84.3% 81.2%

Very Satisfied 58.1% 30.0%

Satisfied 26.2% 51.2%

Neither satisfied nor 

dissatisfied
7.6% 10.4%

Dissatisfied 4.1% 6.8%

Very dissatisfied 4.0% 1.6%

Don't know / No opinion 0 9

Trend average satisfaction

2011/12 2013/14 2019/20

87.4% 82.8% 84.3%

79.6% 81.0% 81.2%

Satisfaction with household waste collections

Average satisfaction

Ward - Hunmanby

Whole Borough

Ward - Hunmanby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very
dissatisfied /
Dissatisfied

74%

76%

78%

80%

82%

84%

86%

88%

2011/12 2013/14 2019/20

Ward - Hunmanby Whole Borough
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Ward - 

Hunmanby

Whole 

Borough

Average satisfaction 79.0% 76.8%

Very Satisfied 54.4% 27.0%

Satisfied 24.6% 49.8%

Neither satisfied nor 

dissatisfied
10.3% 12.7%

Dissatisfied 6.4% 8.2%

Very dissatisfied 4.3% 2.4%

Don't know / No opinion 3 37

Trend average satisfaction

2011/12 2013/14 2019/20

63.1% 65.5% 79.0%

63.0% 58.2% 76.8%

Satisfaction with household recycling collections

Average satisfaction

Ward - Hunmanby

Whole Borough

Ward - Hunmanby Whole Borough
Very satisfied /
Satisfied

Neither
satisfied nor
dissatisfied

Very
dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Hunmanby Whole Borough
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Ward - 

Hunmanby

Whole 

Borough

Average satisfaction 38.5% 40.6%

Very Satisfied 15.3% 5.5%

Satisfied 23.3% 35.1%

Neither satisfied nor 

dissatisfied
33.5% 27.7%

Dissatisfied 14.6% 22.6%

Very dissatisfied 13.3% 9.0%

Don't know / No opinion 2 76

Trend average satisfaction

2011/12 2013/14 2019/20

70.5% 59.6% 38.5%

61.3% 54.3% 40.6%

Satisfaction with maintenance of grass verges

Average satisfaction

Ward - Hunmanby

Whole Borough

Ward - Hunmanby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied
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Ward - 

Hunmanby

Whole 

Borough

Used frequently (within 

last 6 months)
84.8% 85.3%

Almost every day 15.2% 26.3%

At least once a week 37.7% 31.8%

About once a month 19.9% 16.4%

Within the last 6 months 12.0% 10.8%

Within the last year 11.9% 7.1%

Longer ago 1.2% 4.3%

Never used 2.1% 3.3%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

80.0% 76.0% 84.8%

80.9% 81.9% 85.3%

Used frequently (within 

last 6 months)

Ward - Hunmanby

Whole Borough

Parks, gardens and open spaces

Frequency of use

Ward - Hunmanby Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a
week

Almost every day

70%

75%

80%

85%

90%
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Ward - Hunmanby Whole Borough
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Ward - 

Hunmanby

Whole 

Borough

Average satisfaction 83.5% 76.1%

Very Satisfied 24.5% 19.4%

Satisfied 59.0% 56.8%

Neither satisfied nor 

dissatisfied
14.6% 16.4%

Dissatisfied 1.9% 6.0%

Very dissatisfied 0.0% 1.4%

Don't know / No opinion 1 55

Trend average satisfaction

2011/12 2013/14 2019/20

75.8% 65.8% 83.5%

77.8% 72.2% 76.1%

Average satisfaction

Ward - Hunmanby

Whole Borough

Satisfaction

Ward - Hunmanby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied
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Together 

we will:
  Build a borough with attractive, clean and well supported town centres, with something for everyone.

  Vibrant and well visited town centres with a variety of shops, including independent retailers who are thriving

  Thriving local businesses

  Residents and visitors enjoying local town centres, which have good transport links and free public Wi-Fi.

Performance Measures - Whole Borough

Current figure Previous figure Comparison

5,031,429 

(2019/20)

5,222,679 

(2018/19)
Worse

12.1% (Jan 19 - 

Dec 19)

11.9% (Jan 18 - 

Dec 18)
Worse

77.0% (2019/20) 82.4% (2018/19) Worse

97.9% (2019/20) 97.5% (2018/19) Better

74.8% (2019/20) 75.9% (2018/19) Worse

Food establishments in the area which are broadly 

compliant with food hygiene law

Percent of licensed premises that are broadly 

compliant with  Licensing Act law

Vibrant town centres

Visits (measured by pedestrian footfall) to the town 

centre

Percent of retail units not being used

Percent of market hall stalls and vaults let

We want out town centres to be attractive, clean and well supported with something for everyone.  In order for them to flourish, there 

needs to be a good mix or retail and leisure experiences, to suit all tastes and ages.

  Town centres which offer a range of opportunities for leisure including shopping, restaurants, and leisure experiences

What 

success 

looks 

like:
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Theme - Vibrant town centres

Importance

Ward - 

Hunmanby

Whole 

Borough

Average importance 91.8% 93.6%

Very Important 44.3% 54.3%

Important 47.5% 39.3%

Neither important nor not 

important
5.8% 4.6%

Not that important 2.4% 0.8%

Not important at all 0.0% 0.9%

Ward - 

Hunmanby

Whole 

Borough

Average score 5.1 4.6

1 'no, not at all' 4.9% 11.5%

2 2.4% 8.1%

3 15.7% 11.2%

4 11.5% 12.2%

5 26.4% 23.0%

6 17.0% 14.1%

7 13.2% 11.1%

8 4.5% 5.4%

9 4.5% 2.4%

10 'yes, absolutely' 0.0% 1.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Hunmanby Whole Borough

Very important /
Important

Neither important
not not important

Not important at all
/ Not that important

Ward - Hunmanby Whole Borough
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9
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7

6

5

4

3

2

1
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What more do you feel could be done within vibrant town centres?

Ward Comment

Hunmanby Revive town centre. Reinstate park and ride all year.

Hunmanby Make feel safe. Help the homeless and unemployed often hapless people find motivation vation and feel valued.

Hunmanby

Have you walked through the town centre recently?!   free parking for residents, lower rents/rates for the shops so the vendors can price 

more competitively, then buyers might be attracted back to town instead of buying online or out of town.  More police. Zero tolerance.  

Community service to clean the town etc.

Hunmanby As in York cover vacant shop windows with adverts for attractions and business

Hunmanby
Make shops in town centres affordable for start up businesses.  Promote a spread of shops selling everyday necessities alongside 

shops aimed more at visitors.

Hunmanby

You spend a lot of money on Scarborough itself but what about the smaller towns and villages. Scarborough is important but sucks in 

too much investment. Its like London and the South East in relation to the rest of England. Prick the Scarborough bubble and spread the 

investment back to where you raise the money. Engage your various communities and they will tell you where to spend it 

...localism....bottom up!!

Hunmanby It's a dump. We have more £1 shops than a scarborough mans teeth.

Hunmanby Scarborough town centre aim is a no-go area in the evenings due to drunks - need better policing

Hunmanby where you can set up low rents for shops encourage pop-up shpos discorage betting shops fast food outlets housing above shops

Hunmanby more green space

Hunmanby Enforce laws eg litter illegal parking

Hunmanby Reduce high tax on shops

Hunmanby Do something about rents and rates to keep shops open if at all possible. Stop street sleepers in the daytime.

Hunmanby Scarborough town centre is dirty, empty shops not inviting for visitors

Hunmanby

Better public transport links from the villages and holiday parks would help.  I have heard that later buses are being laid on in the 

summer.  If so, a better fare structure is needed.  Not sure if possible, but I think pensioners could pay a bit towards a post 6pm service 

(perhaps £2) so fares could come down a bit for working age people who are probably not as well off as pensioners in many cases  I 

welcome the improvements to the rail service.  However, many villages are now deprived of a bus service, particularly Folkton and 

Flixton after Coastliner withdrew their Filey/Bridlington service.  I note that the EYMS new summer timetable provides a later service for 

holiday parks, but no longer runs a service through Muston and Hunmanby.  The last Scarborough bus goes through Hunmanby leaves 

town at 6.10pm (whereas last year there was a service as 7.45pm).  The last service from Bridlington and passing through Hunmanby is 

schedule to leave at 7.30pm (compared with 8.50pm last summer).  Buses are very expensive and a return trip to Scarborough from 

Reighton for example involved buying an all-day "Coaster" ticket costing £9.50.  There must be scope to develop a combined rail/bus 

ticket to offer better value and encourage more use of public transport.

Hunmanby Get rid of seagulls  Cheap/free parking Lower rates and rents for shops

Hunmanby too many closed shops

Hunmanby Make a decision regarding the space (Futurist site) and new cinema - housing/flats old Argos site
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Hunmanby 78.8% 17.9% 0.0% 1.3% 2.0%

Whole Borough 85.6% 7.7% 3.3% 1.0% 2.3%

Ward - Hunmanby 93.5% 0.0% 1.4% 0.0% 5.2%

Whole Borough 90.1% 3.7% 2.6% 0.5% 3.0%

Ward - Hunmanby 63.7% 29.4% 2.3% 2.6% 2.0%

Whole Borough 75.6% 14.9% 4.4% 1.1% 4.1%

What else are you willing to do to help with vibrant town centres?

Ward

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby
We love living at the coast but Scarborough is not clean, empty shops,  I do agree the precinct is looking good but not 

inviting to visitors.  Most of our friends go to York to shop as there is no decent shops in Scarborough.

Again if we had late evening public transport, we would use the town centre more. Only daytime usage at present.

Arrest people who deliberately drop litter.

if you hadn't knocked down the futurist !!!

improve green spaces with more trees

Congestion, parking rates, shops unable to afford your rents/rates - you are driving us out of town.  I don't drop litter, I was 

brought up to be responsible and not to drop litter.  Eat out? enjoy facilities etc?  I am a 24/7 carer unpaid and no respite.

Comment

Eat out and enjoy leisure/cultural 

activities in your local town centre

Keep your town centres clean and 

tidy by not dropping litter?

Shop in your local town centre?
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Together 

we will:

  There is a thriving culture and arts scene in the borough, with a variety of opportunities for all

  There are high levels of participation in cultural activities

  Our venues are established within the music industry

  There is an increase in guest numbers staying in the borough

  Our heritage buildings are protected and enhanced

Performance Measures - Whole Borough

Current figure Previous figure Comparison

597,161 (2019/20) 654,903 (2018/19) Worse

80,436 (2019/20) New PI N/A

659 (Jan 19 - Dec 

19)
689 (2018/19) Worse

Number of theatre attendances at Steven Joseph 

Theatre

  Build a borough with a cultural offer that enhances our Borough and creates a place where people want to live, work and 

visit.  Our Borough will host world class performances and events for our residents and guests, which will attract new 

visitors to enjoy our beautiful places.

The no. of visits to/usages of museums per 1,000 

population 

A vibrant culture and heritage offer

Number of visitors at the Scarborough Spa & Whitby 

Pavilion

Culture can bring communities together, attracting visitors and encouraging businesses to invest.  The borough has a rich and varied 

culture and heritage which enhances the area and helps creates a place where people want to live, work and visit.

What 

success 

looks 

like:
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Theme - A vibrant culture and heritage offer

Importance

Ward - 

Hunmanby

Whole 

Borough

Average importance 82.7% 86.2%

Very Important 29.8% 40.6%

Important 52.9% 45.7%

Neither important nor not 

important
12.5% 10.4%

Not that important 2.5% 2.5%

Not important at all 2.3% 0.8%

Ward - 

Hunmanby

Whole 

Borough

Average score 6.3 5.4

1 'no, not at all' 1.9% 5.9%

2 1.3% 4.3%

3 4.1% 8.7%

4 8.8% 9.6%

5 14.6% 23.4%

6 15.1% 16.6%

7 31.5% 14.6%

8 10.8% 10.8%

9 7.7% 3.8%

10 'yes, absolutely 4.2% 2.3%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Hunmanby Whole Borough

Very important /
Important

Neither important not not
important

Not important at all / Not
that important

Ward - Hunmanby Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within A vibrant culture and heritage offer?

Ward Comment

Hunmanby
It all ties in with making people feel safe and having a nice environment around them. You can have the best venues in the world but if 

people feel uneasy about getting to and from they won't go. Public transport needs improving and needs to be affordable.

Hunmanby

Again, congestion, parking limitations - parking is not transferable between car parks which I find appalling, If a ticket could be 

transferrable, it could save me money instead of feeling cheated and robbed or just not bothering to support business in differing 

locations because I don't want to keep paying out for parking that won't be used in full.

Hunmanby I feel this is a strength of the town and we support whenever we can.

Hunmanby Nothing

Hunmanby Provide more car parking at a fair cha?ge.  Not as expensive as current rates.

Hunmanby Nice castle, however this is expensive.

Hunmanby encourage use of heritage buildings important to retain as much old property in scarborough as poss

Hunmanby seems to be a very limited number of events at council run venues in the filey area

Hunmanby Street cartoonists are great attraction

Hunmanby
Publicise cultural/heritage sites and events better. They are an important attraction for tourists, as well as locals. Encourage/subsidise 

more late evening buses as people live in outlying areas and can't drive, can't attend evening events.

Hunmanby The Council has done a good job but more needs doing to bring the visitors we need something indoors for when the weather is poor.

Hunmanby

Supper for SJT is good and music scene in Scarborough is good.  Problem is getting home again after a meal and a drink on non 

existent public transport.  As mentioned in earlier answer, I am advised that a later summer bus is being put on for the south of the 

Borough through to Brid.  (Although no mention 2 days ago when I checked EYMS website)
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

33.2% 24.0% 26.6% 4.6% 11.6%

31.7% 28.3% 29.1% 4.0% 6.9%

36.6% 41.6% 12.4% 0.0% 9.4%

50.3% 25.2% 16.0% 4.1% 4.4%

36.8% 40.9% 12.9% 0.0% 9.3%

45.3% 30.4% 16.9% 2.0% 5.4%

What else are you willing to do to help with A vibrant culture and heritage offer

Ward

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby When I retire I will have more chance.

I'm already a friend of SJT and doing my best.

I do go to plays, coffee mornings, craft fairs etc

This is a low priority for me. Climate change and homelessness, housing, community engagement/localism far outweighs 

this

Pay my expenses and provide a sit-in carer and I will do them, but otherwise I cannot.

Take part in local events 

and activities?

Ward - Hunmanby

Whole Borough

Comment

Contribute by supporting 

or joining local arts or 

heritage groups?

Ward - Hunmanby

Whole Borough

Support local artists and 

venues through buying 

tickets, etc.?

Ward - Hunmanby

Whole Borough
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Ward - 

Hunmanby

Whole 

Borough

Used frequently (within 

last  months)
35.7% 40.0%

Almost every day 0.0% 0.7%

At least once a week 2.4% 3.6%

About once a month 7.9% 13.0%

Within the last 6 months 25.4% 22.6%

Within the last year 12.7% 17.8%

Longer ago 36.1% 28.5%

Never used 15.5% 13.8%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

41.5% 14.9% 35.7%

33.7% 33.6% 40.0%

Museums / galleries (Rotunda, art gallery etc.)

Frequency of use

Used frequently (within 

last 6 months)

Ward - Hunmanby

Whole Borough

Ward - Hunmanby Whole Borough
Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

10%

20%

30%

40%

50%

2011/12 2013/14 2019/20

Ward - Hunmanby Whole Borough

Page 29



Ward - 

Hunmanby

Whole 

Borough

Average satisfaction 80.8% 63.2%

Very Satisfied 23.7% 15.8%

Satisfied 57.1% 47.4%

Neither satisfied nor 

dissatisfied
15.5% 31.4%

Dissatisfied 1.5% 3.9%

Very dissatisfied 2.2% 1.5%

Don't know / No opinion 10 276

Trend average satisfaction

2011/12 2013/14 2019/20

58.7% 33.9% 80.8%

50.3% 40.9% 63.2%

Average satisfaction

Ward - Hunmanby

Whole Borough

Satisfaction

Ward - Hunmanby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied

0%
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40%

60%

80%

100%
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Ward - 

Hunmanby

Whole 

Borough

Used frequently (within 

last  months)
43.3% 56.6%

Almost every day 0.0% 1.0%

At least once a week 0.0% 4.4%

About once a month 13.1% 22.9%

Within the last 6 months 30.2% 28.3%

Within the last year 18.2% 17.8%

Longer ago 17.5% 14.7%

Never used 21.1% 10.9%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

31.9% 33.6% 43.3%

44.5% 45.0% 56.6%

Theatres (Open Air Theatre, Scarborough Spa, Whitby Pavilion, Stephen Joseph Theatre etc)

Frequency of use

Used frequently (within 

last 6 months)

Ward - Hunmanby

Whole Borough

Ward - Hunmanby Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

10%

20%

30%

40%

50%

60%

Ward - Hunmanby Whole Borough
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Ward - 

Hunmanby

Whole 

Borough

Average satisfaction 72.2% 72.2%

Very Satisfied 22.6% 22.4%

Satisfied 49.5% 49.8%

Neither satisfied nor 

dissatisfied
24.5% 21.4%

Dissatisfied 2.4% 5.0%

Very dissatisfied 0.9% 1.3%

Don't know / No opinion 13 212

Trend average satisfaction

2011/12 2013/14 2019/20

57.3% 42.2% 72.2%

49.9% 39.1% 72.2%

Average satisfaction

Ward - Hunmanby

Whole Borough

Satisfaction

Ward - Hunmanby Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied
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Better Lives

We want our borough to be a place where everyone is health, happy and active3, doing what they enjoy.

  People live for longer

  People stay healthy for longer

  Satisfaction with the local area as a places to live is high

  Happy, healthy and independent lives and lived by as many people as possible for as long as possible

  There are increase levels of participation in sporting activities

  Our parks and open spaces are safe, pleasant, thriving places where everyone can exercise and have fun

  There is a strong programme of educational events at our facilities.  Our younger audience is engaged

  There is improved wellbeing and passion for our borough

  People enjoy visiting our parks, gardens and open spaces

  People have a good work/life balance and improve health and well-being

  People are healthy, active and happy doing what they enjoy

Happy healthy people

  Good, affordable and accessible sports and leisure facilities enable people to be as active and healthy as they want to be

Together 

we will 

Build a 

What 

success 

looks like:
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Quality of Life Measures

Ward - 

Hunmanby
Whole Borough

Comparison to 

Borough
England

Comparison to 

England

75.31 77.18 Worse 81.4 Worse

84.10 82.90 Better 83.1 Better

80.20 78.60 Better 79.5 Better

16.10 18.56 Better 20 Better

25.15 25.27 Better 24.1 Worse

25.98 25.68 Better 28.7 Worse

61.92 65.28 Worse 63.7 Worse

Performance Measures - Whole Borough

Current figure Previous figure Comparison

118,218 (Jan 19 - 

Dec 19)

138,997 (Jan 18 - 

Dec 18)
Worse

20,339 (Jan 19 - 

Dec19)

11,445 (Jan 18 - 

Dec 18)
Better

323,483 (Jan 19 - 

Dec 19)

427,657 (Jan 18 - 

Dec 18)
Worse

1,224 (Jan 19 - 

Dec 19)

1,064 (Jan 18 - 

Dec 18)
Better

73,590 (Jan 19 - 

Dec 19)

53,018 (Jan 18 - 

Dec 18)
Better

Obese adults 2006/08

Percent of people in very good / good 

health (2011)

Female life expectancy at birth (2013-

17)

Male life expectancy at birth 2013-17

Obese children in year 6 2015/16 - 

2017/18

Healthy eating 2006/08

Adults who are physically active 

(modelled MSOA estimates)  (2016/17)

Total number of visits (excluding spectators at Pindar Leisure 

centre

Total number of visits (excluding spectators at Scarborough 

Sports Village

Participants completing exercise referral programme

Total number of visits (excluding spectators at Scarborough 

Rugby Club)

Total number of visits (excluding spectators at Whitby 

Leisure centre

Page 34



Theme - Happy healthy people

How important

Ward - 

Hunmanby

Whole 

Borough

Average importance 98.8% 94.1%

Very Important 53.0% 54.0%

Important 45.8% 40.1%

Neither important nor not 

important
1.2% 4.7%

Not that important 0.0% 0.6%

Not important at all 0.0% 0.7%

Ward - 

Hunmanby

Whole 

Borough

Average score 5.7 5.4

1 'no, not at all' 2.6% 4.8%

2 0.0% 4.0%

3 11.8% 8.5%

4 3.9% 11.7%

5 27.2% 26.2%

6 18.3% 15.5%

7 23.9% 13.0%

8 8.8% 9.1%

9 0.0% 4.4%

10 'yes, absolutely' 3.6% 2.8%

Your Borough, Your Say

Achieving this theme  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Hunmanby Whole Borough

Very important /
Important

Neither important
not not important

Not important at all /
Not that important

Ward - Hunmanby Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within happy healthy people?

Ward Comment

Hunmanby Scarborough Council to invest in the village

Hunmanby
Get involved with outdoor activities. Lead by example. Encourage participation amongst all age ranges and abilities. Make activities 

inclusive.

Hunmanby

More Doctors and dentists and expand the hospital, transport to the hospital and parking there - reduce charges.  Diversity and 

inclusion for disabilities - wheelchairs, blind, deaf, ability dogs, learning difficulties, autism, mental health all seem to be brushed under 

the carpet.  Give me respite care on my 24/7 carer duties as I have nobody to do that.  Who cares for the carer?  (she won't have 

charity sitters come). Who cares for the carer?   Carers REsource is a waste of space or the person i saw there was.

Hunmanby
Stop reducing services in our hospital OR at least improve “transport” provision when sending patients to Wakefield, Hull, York, 

Malton, etc., etc.   Some set off for a 9.30 am appointment, then have to wait all day to get brought home !

Hunmanby

More litter bins in Hunmanby 'Hunmanby in Bloom' can advise and bins emptied twice a week. Some verges in the village owned by 

North Yorkshire require cutting regularly as do over hanging tree branches. Removing weeds from roads and paths. Clearing road side 

litter quickly to give the impression we care about where we live. A campaign to stop people throwing litter out of their vehicles 

particularly 'white van man'.

Hunmanby
Promote the park and ride facility instead of abandoning it in the winter months.  Keeping cars out of town centres has a huge impact 

on the environment

Hunmanby

There are some scruffy areas of the borough but generally some great work has been done. South Cliff Gardens are looking great. 

Peaseholm Park is another great asset. The dog fouling continues to be an issue and if there was a real purge at different times it 

might catch the culprits. The town centre improvements have been welcome , it would be great to see all units used and providing a 

range of products and services to meet local and visitor needs especially individual and artesian shops that would provide something 

different for shoppers and attract more visitors. Malton has attracted more of these lately. Sometimes the approach roads into town 

have a lot of litter and old fly posters which look tatty. Elvis is a particular culprit- no problem if they are taken down tidily after the 

event! Could McDonalds be persuaded to get their staff to do some litter picking (their discarded takeaway litter)as a community 

activity which could be publicised perhaps? The Grand Hotel is a stunning building but it looks unkempt and the skips and Pest control 

vans often parked outside are not a good look in such a prominent position. It wouldn’t cost the hotel a great deal of money to make 

the exterior look so much better. Some of the retail units on Sandside are painted in garish colours and not in keeping with the more 

traditional buildings that give Scarborough it’s unique charm. That’s a shame and spoils that area. The Lookout Cafe is a great 

improvement and is always full showing that is what many people want. Could some of the town centre rubbish bins enable shoppers 

to recycle? The pedestrian area by TKMax could be a lovely spot with a little TLC and a few planters and seats.

Hunmanby

Publish a detailed climate change strategy and engage local parish councils to encourage them and local people to develop local 

action plans...then carry them out...and keep going till zero emissions are achieved, recycling is vastly improved, true clean air, plant 

more trees, engage and excite communities, etc. Scarborough Borough to be a declared zero emission zone!! You/we have only just 

started and the pace for change is painfully slow and lacks real commitment and clear vision at present. Every Council decision should 

have a environmental impact assessment so members know about impact as they make each decision!!!  Invest in climate change..
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Hunmanby
The constant problem of dog mess on paths is a continuing problem otherwise the village is good for not having much rubbish on the 

streets

Hunmanby Get more men on the street

Hunmanby I have been informed that you do not recycle all the that goes in the blue bins. Stop being lazy - we pay you enough.

Hunmanby Do more about fly tipping, litter, dog fouling

Hunmanby solar panels on public buildings move away from catering for car drivers to cycle walk public transport

Hunmanby plant more trees and emphasize green energy supply

Hunmanby
consider roll out of an all 3electric car fleet for council business. make robust enforcement of anti-litter legislation. consider council run 

electric bus service

Hunmanby needs improvement on street bind emptying and dog fowling on paths ect.

Hunmanby stop building on green belt land use brown belt first like the old  cant read rest

Hunmanby stop charging for brown bins and rubble, encourage recycling more

Hunmanby More dog wardens

Hunmanby More roadside waste bin, more emptying of bins.

Hunmanby Free garden rubbish collection.

Hunmanby You cut grass but don't clear it away, leaving pavements a mess and slippy. Time to recycle it like me.

Hunmanby More manual litter collecting

Hunmanby More trees Less litter and dog poo

Hunmanby

More practical policies for household waste/builders waste.   Reduce tariffs and try to get it dealt with centrally So more recycled and 

less fly tipped Scrap charge for garden waste so more composted.  Less fly tipped or burnt or sent to landfill in green bins Investigate 

why ERYC does so much batter than SBC in recycling.

Hunmanby South Bay

Hunmanby People need to take responsibility
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

79.2% 18.9% 0.0% 0.0% 1.9%

74.8% 14.6% 3.8% 1.5% 5.4%

38.6% 45.5% 11.7% 0.0% 4.2%

36.6% 39.9% 19.6% 0.4% 3.6%

22.6% 2.7% 5.2% 2.1% 67.3%

21.5% 6.5% 6.7% 2.8% 62.4%

What else are you willing to do to help with happy healthy people

Ward

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby I do Pilates, but have to drive into Scarborough

better old people care at home

hospital visiting.

I am  a member of North Yorks Neighbourhood Watch programme.

Already do the first one.  Can't do the second, I'm a 24/7 carer.

If your employer allows it, 

work from home or 

flexibly?

Ward - Hunmanby

Whole Borough

Comment

Eat more healthily and 

exercise more and help 

your family do the same?

Ward - Hunmanby

Whole Borough

Look in on people who 

may be lonely and give 

time to talk and listen?

Ward - Hunmanby

Whole Borough
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Ward - 

Hunmanby

Whole 

Borough

Used frequently (within 

last  months)
19.3% 32.5%

Almost every day 0.0% 3.1%

At least once a week 9.7% 14.7%

About once a month 0.0% 6.7%

Within the last 6 months 9.6% 8.0%

Within the last year 12.8% 8.2%

Longer ago 17.7% 20.6%

Never used 50.2% 38.7%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

27.7% 39.0% 19.3%

35.5% 39.1% 32.5%

Used frequently (within 

last 6 months)
Whole Borough

Ward - Hunmanby

Sports / leisure facilities (Sports Village, Whitby Leisure Centre etc.)

Frequency of use

Ward - Hunmanby Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

10%

20%

30%

40%

50%

2011/12 2013/14 2019/20

Ward - Hunmanby Whole Borough
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Ward - 

Hunmanby

Whole 

Borough

Satisfaction 46.8% 49.7%

Very Satisfied 8.0% 10.2%

Satisfied 38.8% 39.5%

Neither satisfied nor 

dissatisfied
36.4% 34.4%

Dissatisfied 7.2% 10.5%

Very dissatisfied 9.6% 5.4%

Don't know / No opinion 27 542

Trend average satisfaction

2011/12 2013/14 2019/20

41.0% 24.5% 46.8%

34.0% 27.8% 49.7%

Average satisfaction

Ward - Hunmanby

Whole Borough

Satisfaction

Ward - Hunmanby Whole Borough

Very satisfied /
satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied /
dissatisfied

0%

10%

20%

30%

40%

50%

60%

2011/12 2013/14 2019/20

Ward - Hunmanby Whole Borough
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Ward - 

Hunmanby

Whole 

Borough

Used frequently (within 

last 6 months)
21.9% 23.5%

Almost every day 4.2% 1.5%

At least once a week 3.6% 6.3%

About once a month 5.5% 7.0%

Within the last 6 months 8.6% 8.6%

Within the last year 4.2% 7.7%

Longer ago 30.7% 16.7%

Never used 43.2% 52.1%

Ward - 

Hunmanby

Whole 

Borough

Average satisfaction 74.6% 54.7%

Very Satisfied 16.1% 10.7%

Satisfied 58.5% 44.0%

Neither satisfied nor 

dissatisfied
25.4% 28.1%

Dissatisfied 0.0% 13.9%

Very dissatisfied 0.0% 3.3%

Don't know / No opinion 0 24

Satisfaction based only on responses that have used playgrounds in the last 6 months

Playgrounds

Frequency of use

Satisfaction

Ward - Hunmanby Whole Borough
Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

Ward - Hunmanby Whole Borough

Very satisfied /
satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ dissatisfied
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Together 

we will:

  Increased pride in our borough and our communities

  Engaged communities who feel their views are heard and valued

  A high percentage of local residents vote in elections

  Community empowerment to retain maintain land buildings

  Families of loved ones who have died feel well supported and cared for

  A vibrant and active voluntary sector, with a wide range of community groups

  Increased numbers of local residents participating in volunteering

Quality of Life Measures

Ward - 

Hunmanby
Whole Borough

Comparison to 

Borough
England

Comparison to 

England

0.07 0.02 Better -0.0 Worse

29.71 33.67 Worse 33 Worse

Performance Measures - Whole Borough

Current figure Previous figure Comparison

1,928 (2019/20) 1,994 (2018/19) Worse

3,315 (2019/20) 3,788 (2018/19) Worse

90.8% (2019/20) New PI N/A

Thriving and engaged communities

Belonging: average score 

(2015/16)

Voter Turnout at Local Elections 

(2016-2019)

Number of Bookings at the Evron Centre

Number of Bookings at the Falsgrave Community 

Centre

Response rate to canvass

  Build thriving communities, where people participate in their local area, feel engaged and part of the conversation.  

Promote innovation and inclusion in everything we do

What 

success 

looks 

like:
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Theme - Thriving and engaged communities

Importance

Ward - 

Hunmanby

Whole 

Borough

Average importance 84.5% 80.5%

Very Important 25.7% 32.0%

Important 58.8% 48.6%

Neither important nor not 

important
13.7% 15.5%

Not that important 1.8% 2.6%

Not important at all 0.0% 1.3%

Ward - 

Hunmanby

Whole 

Borough

Average score 5.3 5.0

1 'no, not at all' 2.7% 7.0%

2 0.0% 5.5%

3 5.6% 8.5%

4 28.6% 13.5%

5 25.5% 28.6%

6 11.1% 15.1%

7 18.5% 11.6%

8 1.9% 6.8%

9 3.8% 1.9%

10 'yes, absolutely' 2.2% 1.6%

Your Borough, Your Say

Achieving this theme?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Hunmanby Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Hunmanby Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within throvong and engaged communities?

Ward Comment

Hunmanby Listen to people

Hunmanby Youth clubs Maintenance of local facilities Community engagement High profile presence

Hunmanby

Depends on the demographic of the local area and/or modern day culture. Maybe get some apps for this and everyone can have a 

virtual community.......   Or just lead by example getting out into the community and working for nothing for the council when you've 

paid your taxes to them.

Hunmanby
Have local development officer to engage younger members of the community and provide clerical support. Hunmanby is quite well 

served by clubs and volunteer leaders but I am unsure if this will continue in the future looking at the current age profile.

Hunmanby I’m not sure I know enough to comment.

Hunmanby

Closer working with parish and town councils as well as local charities and community groups. You do not have many of the answers 

and they do cos many are self help groups and closer to your population than you are or can ever be. Bottom up is the way to 

go..encourage engagement by engaging

Hunmanby Have you seen the town centre?

Hunmanby get rid of cabinet system of local government Sheffield currently discussing this school visits to town hall

Hunmanby not sure how the council could facilitate this (apart from library volunteers)

Hunmanby I am isolated as nowhere I can take my dog into to enable me to socialize

Hunmanby More free parking so attendance of clubs easier

Hunmanby Not enough advertisement for community activities not everyone has a computer or mobile

Hunmanby

Very difficult to do more.  People no longer get involved in community activity such as village halls.  These days they prefer to entertain 

themselves at home or pursue their own interests privately.  Retired people are wealthier, spend more on holidays and more 

entertainment than past generations so it is difficult to get them engaged in village life (and I expect it is the same in the towns)
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

43.0% 21.7% 25.9% 0.0% 5

26.2% 34.6% 29.6% 2.5% 97

41.3% 34.8% 16.7% 0.0% 4

35.0% 38.1% 19.4% 1.3% 84

40.9% 44.3% 5.6% 0.0% 4

44.7% 34.2% 14.5% 1.2% 71

What else are you willing to do to help with thriving and engaged communities

Ward

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby too old

Littering is a huge problem, perhaps the Borough could drive a 'volunteer' drive to sort this out involving the parishes, bloom 

groups and community payback.

I am on a cancer committee.

I think in the past we had a say about library closures, but it did no good. You may listen, but take no notice.

I would be prepared to take my dog into nursing homes and elderly homes for companionship

Already volunteer at local library 4 hours p/w

Support young people with local youth services. They can be voluntary youth services engaging them on project relating to 

climate change, caring, their issues etc [not just traditional snooker computer and table tennis approaches]..... that you 

invest in or just engage with them by getting out of your offices and doing a walk around and listen to them. It does'n't cost 

that much to listen face to face and build relationships that will pay you back in spade fulls. The kids really do care about 

their world and their futures!!!

I'm a 24/7 carer for a very ill geriatric, I can't get out.  LEAD BY EXAMPLE.  Let's see councillors and council staff doing the 

voluntary work every week for a day or half day all year.

Have your say, let us 

know about issues we 

could help you with and 

tell us if we get things 

right/wrong?

Ward - Hunmanby

Whole Borough

Comment

Volunteer - at events, in 

the local library or other 

venues?

Ward - Hunmanby

Whole Borough

Get involved in your 

community?

Ward - Hunmanby

Whole Borough

Page 45



Ward - 

Hunmanby

Whole 

Borough

Used frequently (within 

last  months)
29.8% 15.3%

Almost every day 3.5% 0.6%

At least once a week 4.4% 3.0%

About once a month 13.2% 5.0%

Within the last 6 months 8.7% 6.7%

Within the last year 17.9% 7.5%

Longer ago 24.9% 17.1%

Never used 27.4% 60.1%

Ward - 

Hunmanby

Whole 

Borough

Average satisfaction 73.4% 43.6%

Very Satisfied 3.5% 8.1%

Satisfied 69.9% 35.5%

Neither satisfied nor 

dissatisfied
22.4% 49.7%

Dissatisfied 3.0% 4.9%

Very dissatisfied 1.1% 1.8%

Don't know / No opinion 21 877

Satisfaction

Community Centres (Falsgrave Community Centre, Evron Centre etc)

Frequency of use

Ward - Hunmanby Whole Borough Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

Ward - Hunmanby Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied /
Dissatisfied
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Together 

we will:

A borough where all feel safe

  Build a borough where we all work in partnership to reduce crime and anti-social behaviour throughout the borough and 

ensure residents and visitors feel safe and are safe.

We want to develop safe and welcoming communities; communities where everyone feels secure, free from the fear of crime and 

antisocial behaviour, and the effects of drugs and alcohol misuse.

  There is partnership working across the borough to reduce crime; including serious youth violence, domestic and sexual 

violence, and hate crime

  Anti-social behaviour is reduced throughout the borough, through work with partners and local community involvement

  Public protection is effective, to ensure that residents and visitors are safe and that businesses are operating effectively 

to minimise risks.

What 

success 

looks 

like:
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Quality of Life Measures

Ward - 

Hunmanby
Whole Borough

Comparison to 

Borough
England

Comparison to 

England

21.73 43.49 Better 20.8 Worse

33.11 39.82 Better 29.9 Worse

Performance Measures - Whole Borough

Current figure Previous figure Comparison

9,790 (2019/20) 9,013 (2018/19) Worse

3,010 (2018/19)

81.5% (2019/20) 78.0% (2018/19) Better

38 (2016/18) 40 (2014/16) Better

867.3 (2018/19) 703.2 (2016/17) Worse

49.2 (2016/17 - 

2018/19)
New PI N/A

66.7% (2019/20) 82.1% (2018/19) Worse

Percent of CCTV incident reviews marked for evidence

Killed and seriously injured (KSI) rate on England's 

roads

Hospital admission rate for alcohol-related conditions

Violent crime - hospital admission rate for violence 

(including sexual violence)

Percent of licensed vehicles that are broadly compliant 

with licensing laws

Total number of ASB incidents

Anti-social behaviour

Violent crime and sexual 

offences

Total number of all crimes

Page 48



Theme - A borough where all feel safe

Importance

Ward - 

Hunmanby

Whole 

Borough

Important 100.0% 98.7%

Very Important 74.1% 76.2%

Important 25.9% 22.5%

Neither important nor not 

important
0.0% 1.0%

Not that important 0.0% 0.3%

Not important at all 0.0% 0.0%

Ward - 

Hunmanby

Whole 

Borough

Average score 5.8 5.4

1 'no, not at all' 6.0% 6.9%

2 0.0% 6.4%

3 7.8% 7.4%

4 13.1% 8.9%

5 15.0% 21.2%

6 16.9% 15.7%

7 11.3% 15.3%

8 23.1% 12.7%

9 6.7% 3.2%

10 'yes, absolutely' 0.0% 2.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Hunmanby Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Hunmanby Whole Borough
10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a borough where all feel safe?

Ward Comment

Hunmanby More visible police or PCSO around the village.

Hunmanby More law enforcement Higher profile policing

Hunmanby
CCTV.  More police.  Police presence on foot.  antisocial behaviour. Zero tolerance.  Deterrents Harsher sentencing.  Community work 

on the town.  CCT, More police and deterrents should all negate the need for Street Angels.

Hunmanby Do you still have a Safe Communities officer ?

Hunmanby Continue with replacing street lights with LED lights

Hunmanby Coppers on the streets

Hunmanby are schools teaching enough drug awareness?

Hunmanby nothing more

Hunmanby maybe i.t. courses in the community center so people know how to report issues

Hunmanby More bobies on beat

Hunmanby More areas for young people to meet/socalise

Hunmanby Better street lighting and cctv in less frequented areas.

Hunmanby Give the Police and support workers much more free rope and authority.  More traffic wardens in Hunmanby

Hunmanby We used to got out on an evening but do not feel comfortable any more, more Police on the streets

Hunmanby Greater Police presence

Hunmanby Have we got any Police. Never see them

Hunmanby More Police in local streets Better liting
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Hunmanby 81.2% 10.8% 4.2% 3.7% 0.0%

Whole Borough 78.9% 15.4% 3.8% 0.5% 1.5%

Ward - Hunmanby 0.0% 20.2% 47.8% 12.5% 19.5%

Whole Borough 4.8% 17.4% 54.8% 4.7% 18.2%

Ward - Hunmanby 30.1% 37.9% 15.3% 5.9% 10.9%

Whole Borough 22.6% 41.5% 25.8% 2.5% 7.6%

Ward - Hunmanby 13.5% 38.1% 35.3% 6.4% 6.7%

Whole Borough 23.2% 39.1% 26.4% 4.2% 7.1%

What else are you willing to do to help with a borough where all feel safe?

Ward

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby More work with school age children

We are in a neighbourhood scheme, if we have a cold caller we point out the sticker in the window.

A campaign for more people to offer their homes as "safe havens" for SOS situations

Ask young people where they don't feel safe. They will soon tell you!!!

Comment

Join or setting up a Neighbourhood 

Watch Scheme?

Help out with community events in 

your area to help build up a sense 

of neighbourliness?

Volunteer, e.g. as a Street Angel?

Report antisocial behaviour and 

environmental crimes to us?

If I wasn't a carer I would be Policing the town.
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Ward - 

Hunmanby

Whole 

Borough

Used frequently (within 

last  months)
1.2% 5.0%

Almost every day 0.0% 0.9%

At least once a week 0.0% 0.5%

About once a month 0.0% 0.6%

Within the last 6 months 1.2% 3.0%

Within the last year 3.6% 3.2%

Longer ago 13.1% 9.0%

Never used 82.0% 82.8%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

4.5% 61.1% 1.2%

3.1% 55.0% 5.0%

Dog warden service

Frequency of use

Used frequently (within 

last 6 months)

Ward - Hunmanby

Whole Borough

Ward - Hunmanby Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

20%

40%

60%

80%

2011/12 2013/14 2019/20

Ward - Hunmanby Whole Borough
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Ward - 

Hunmanby

Whole 

Borough

Average satisfaction 0.0% 21.3%

Very Satisfied 0.0% 1.9%

Satisfied 0.0% 19.4%

Neither satisfied nor 

dissatisfied
74.1% 34.1%

Dissatisfied 25.9% 24.7%

Very dissatisfied 0.0% 19.9%

Don't know / No opinion 0 3

Trend average satisfaction

2011/12 2013/14 2019/20

55.7% 100.0% 0.0%

42.9% 30.5% 21.3%

Satisfaction

Average satisfaction

Ward - Hunmanby

Whole Borough

Ward - Hunmanby Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

120%

2011/12 2013/14 2019/20

Ward - Hunmanby Whole Borough
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Ward - 

Hunmanby

Whole 

Borough

Used frequently (within 

last  months)
70.4% 62.3%

Almost every day 8.2% 6.0%

At least once a week 34.0% 19.8%

About once a month 17.9% 18.4%

Within the last 6 months 10.3% 18.0%

Within the last year 4.3% 9.9%

Longer ago 11.7% 10.4%

Never used 13.7% 17.4%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

50.4% 61.1% 70.4%

56.4% 55.0% 62.3%

Public conveniences

Frequency of use

Used frequently (within 

last 6 months)

Ward - Hunmanby

Whole Borough

Ward - Hunmanby Whole Borough Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

20%

40%

60%

80%

2011/12 2013/14 2019/20

Ward - Hunmanby Whole Borough
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Ward - 

Hunmanby

Whole 

Borough

Average satisfaction 19.3% 13.2%

Very Satisfied 0.0% 2.2%

Satisfied 19.3% 11.0%

Neither satisfied nor 

dissatisfied
24.0% 20.5%

Dissatisfied 34.5% 36.8%

Very dissatisfied 22.1% 29.5%

Don't know / No opinion 6 179

Trend average satisfaction

2011/12 2013/14 2019/20

25.2% 28.7% 19.3%

27.7% 20.9% 13.2%

Satisfaction

Average satisfaction

Ward - Hunmanby

Whole Borough

Ward - Hunmanby Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

5%

10%

15%

20%

25%

30%

35%

2011/12 2013/14 2019/20

Ward - Hunmanby Whole Borough
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Brighter Futures

  Local communities benefit from economic growth and flourish

  Our residents have high skills levels which meet the needs of local employers

  There are high levels of employment in the borough, with high quality, well paid jobs

  Wages in the borough are improving and are closer to the national average

  There are increased job opportunities

  The number of overnight stays in the borough has increased

  There are a wide range of visitor attractions in the borough, which offer something for everyone

  There is an increased range of inclusive events that are attractive to a diverse range of people

We want to be a Borough where there is a brighter future in store for everyone

  Where there is economic growth which benefits everyone and where more businesses and residents benefits from 

regeneration and investment

  Residents are able to develop their skills and maximise earnings potential

A borough where economic growth benefits everyone; where residents are able to develop their skills, and more businesses and residents 

benefit from regeneration and investment.  We will work to create an inclusive economy that benefits all.

  We maximise the growth opportunities of the local economy, through the development and promotion of the borough as a 

premier visitor destination

What 

success 

looks like:

Together 

we will 

build a 

Borough:
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Quality of Life Measures

Ward - 

Hunmanby
Whole Borough

Comparison to 

Borough
England

Comparison to 

England

61.17 65.81 Worse 69.9 Worse

77.03 74.25 Better 76.6 Better

9.25 4.71 Worse 3.4 Worse

27.38 25.99 Worse 22.5 Worse

22.40 22.69 Worse 27.4 Worse

Economically active

Jobs density (jobs as a percentage of 

the working age population)

Unemployment to available jobs ratio

People with no qualifications

Highest level of qualification: Level 4/5 

(degree or higher) qualifications
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

£2,208,333 

(2019/20)
New PI N/A

£3,275,960 

(2019/20)
New PI N/A

90.9% (2019/20) 70.5% (2018/19) Better

87.3% (2019/20) 84.0% (2018/19) Better

365 (2018) 360 (2017) Better

350 (2018) 350 (2017) Same

3,825 (2018) 3,840 (2017) Worse

91.7% (2017) 92.8% (2016) Worse

20 (2018) 15 (2017) Better

6,978,000 

(2018/19)

6,461,000 

(2017/18)
Better

4,213,000 

(2018/19)

4,392,000 

(2017/18)
Worse

£735,768,000 

(2018/19)

£773,825,000 

(2017/18)
Worse

£527,181,000 

(2018/19)

£553,699,000 

(2017/18)
Worse

Value of private sector investment levied into the Borough

Total value of tourism activity in Scarborough (business 

turnover)

Estimated total spend on trips to Scarborough by overnight 

and day visitors (direct spend)

Estimated spend by all overnight visitors in Scarborough

Estimated tourism day trips to Scarborough

Value of public sector investment levied into the Borough

High growth enterprises

Percent of business units occupied at Falsgrave Community 

Centre

Percent of business units occupied at the Evron Centre

Birth of new enterprises

Death of enterprises

Active enterprises

Survival of newly born enterprises - 1 year survival
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Theme  - Economic growth that benefits everyone

Importance

Ward - 

Hunmanby
Whole Borough

Average 

importance
90.0% 92.1%

Very Important 57.5% 55.1%

Important 32.4% 37.0%

Neither important 

nor not important
7.9% 6.3%

Not that important 0.0% 0.7%

Not important at all 2.2% 0.9%

Ward - 

Hunmanby
Whole Borough

Average score 

(our of 10)
5.3 4.9

1 'no, not at all' 2.0% 6.4%

2 1.3% 7.4%

3 12.1% 10.7%

4 14.1% 12.5%

5 24.6% 25.3%

6 21.5% 15.7%

7 11.9% 12.1%

8 12.5% 7.7%

9 0.0% 1.0%

10 'yes, absolutely' 0.0% 1.2%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Hunmanby Whole Borough

Very important /
Important

Neither important not
not important

Not important at all / Not
that important

Ward - Hunmanby Whole Borough
10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within Economic growth that benefits everyone?

Ward Comment

Hunmanby More needs to be done

Hunmanby Ageism. Diversity. Disability.

Hunmanby Need more jobs outside of tourism and recreation to encourage young people to stay here and more people to come to live in the area.

Hunmanby I’m not sure I know enough to comment. I do feel it is very important.

Hunmanby

Make sure the Borough are the best employer it can be. No zero hours contracts, be the lead on good employment practice and share 

it with local employers. Increased work with town centre management in Scarborough Whitby and Filey. Encourage 'buy it local from 

local businesses' scheme. Increased effort into local business to business initiatives. Bottom up!!!! More engagement with Central 

|Government and joint working with coastal communities in the rest of the UK to increase pressure on central government for support. 

Now EU support has gone and there is no regional support to speak of since Yorkshire Forward went then press government for 

improved local/regional development agency. This is a new government who are looking for ideas to'even up' the regions. 

Dual/improve the A64 more. its a death trap in sections of it as well as traffic jams especially in the summer and visitors chose to go 

elsewhere rather than face the agro. More trade training at local colleges. Ask the young people what courses they want as well as the 

employers.

Hunmanby Too many shops are closing down.

Hunmanby Need better infrastructure, transport, town centre redevelopment.

Hunmanby encouraging start up business however you can - esp with green credentials

Hunmanby improve access to east coast

Hunmanby invest in a launderette in the village and more parking

Hunmanby It still needs more doing but you are getting there.

Hunmanby

A difficult problem.  But there are, far too many young people not involved in economic activity (NEETS??).  Surely more could be done 

to get these young people involved economically, especially as there is so much unskilled work being done by recent immigrants from 

other parts of Europe.
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Hunmanby 8.0% 6.0% 9.5% 4.4% 72.2%

Whole Borough 11.7% 9.3% 10.8% 1.0% 67.2%

Ward - Hunmanby 12.8% 12.9% 40.5% 0.0% 33.9%

Whole Borough 15.3% 20.6% 28.9% 1.4% 33.7%

Ward - Hunmanby 6.2% 2.7% 11.4% 4.6% 75.1%

Whole Borough 6.7% 8.3% 16.2% 1.0% 67.8%

What else are you willing to do to help with Economic growth that benefits everyone

Ward

Hunmanby

Hunmanby All firms should offer apprenticeships.

pay my expenses and provide a sitter for my mum while I do it.  Lead by example and do these councillors and councils

If you work in a local business, 

consider encouraging your 

workplace to have work experience 

and apprenticeship schemes for 

local people?

Share your skills and experiences 

through mentoring or speaking in a 

local school?

If you own or work in a local 

business, talking about the 

borough's strengths for business, 

investment and quality of life within 

your business/personal networks?

Comment
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Theme - A premier visitor destination

Importance

Ward - 

Hunmanby

Whole 

Borough

Average importance 84.6% 82.3%

Very Important 42.4% 43.9%

Important 42.3% 38.3%

Neither important nor not 

important
13.3% 12.0%

Not that important 0.0% 2.9%

Not important at all 2.1% 2.8%

Ward - 

Hunmanby

Whole 

Borough

Average score (out of 

10)
6.0 5.3

1 'no, not at all' 2.6% 7.3%

2 1.2% 5.6%

3 4.2% 7.6%

4 22.1% 11.1%

5 6.3% 23.0%

6 15.9% 14.0%

7 30.7% 14.9%

8 9.2% 9.6%

9 4.0% 3.7%

10 'yes, absolutley' 4.0% 3.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Hunmanby Whole Borough

Very important /
Important

Neither important
not not important

Not important at all /
Not that important

Ward - Hunmanby Whole Borough

10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a premier visitor destination?

Ward Comment

Hunmanby More investment in the community

Hunmanby Road congestion.  Park and ride. Anti social behaviour, homelesness.

Hunmanby The Market Hall needs economical effective heating system.

Hunmanby You are already doing enough on this.

Hunmanby Getting better more could be done

Hunmanby I'd say more "low budget" than premier.

Hunmanby Better and cheaper parking.  Many visitors I speak to are shocked at cost of parking.

Hunmanby grandiose schemes don't always work perhaps smaller scale improvements /better thought out

Hunmanby dual a64 so people can reach scarborough without queuing at york

Hunmanby more public toilets in scarborough (filey is very good)

Hunmanby bring back cottage aid and more charity events within hunmanby

Hunmanby transport link over carriage a64 got rid of traffic light replaced with rowing boat

Hunmanby the town is very backward thinking in this area

Hunmanby More TV and internet advertising of Scarborough

Hunmanby Try to attract younger people who would otherwise go abroad.

Hunmanby Improve public transport and try to bring some empty shops back into use.

Hunmanby More indoor activities for when the weather is poor, more for visitors children

Hunmanby

SBC needs to build something on the Futurist site which is attractive and fitting - not something cheap and tatty - and think carefully 

about the further development of the North Bay, it's important to make the most of our unique geography so we can offer two distinct 

offerings:- 1. South shore:  hopefully in arts or performance venue in a heritage setting under our 1844 town hall with attractive 

gardens 2. North Bay attractions - scope for top grade theme park if we can get a more competent partner organisation (with an 

element of kiss me quick hats in the mix)
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

56.1% 8.7% 29.3% 3.9% 2.1%

53.8% 19.3% 16.5% 5.3% 5.1%

12.2% 14.7% 65.1% 3.9% 4.1%

8.9% 29.6% 44.6% 9.5% 7.4%

44.0% 34.9% 12.1% 5.0% 4.0%

52.1% 28.6% 10.7% 3.6% 5.0%

What else are you willing to do to help with theme premier visitor destination

Ward

Hunmanby

Hunmanby

Hunmanby

Hunmanby
Already do as secretary of the civic society, but a town with Scarborough's heritage should have a proper Tourist 

Information Bureau

Volunteer "Tourist Buddy" on the streets in summer to promote local activities and guidance.

Tourist Information Centre volunteering - area you joking?  SBC closed them!

oh come on!  Yes I do speak positively.  Let's see councillors and council workers working in the information centre 1/2 or 

full day on their day off every week of the year - LEAD BY EXAMPLE COUNCIL.  Tourist info centre should be run by paid 

staff to ensure proper representation and reliable team who will be at work and not letting you down.

Attend events in your local 

town centres?

Ward - Hunmanby

Whole Borough

Comment

Speak about the Borough 

positively to encourage 

others to visit?

Ward - Hunmanby

Whole Borough

Volunteer to help in tourist 

information centres?

Ward - Hunmanby

Whole Borough
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  Transport and internet connections allow people and businesses to connect with each other easily

  The power of digital is harnessed to improve people's opportunities and improve connectivity in the borough

  Transport, digital and social infrastructure are effective and support economic growth

  There is safe movement of traffic and parking controlled appropriately, creating a safer environment for all

  We offer efficient and effective service delivery, well communicated to residents

A well connected place

  We use the opportunities digital presents to integrate our communities with useful, useable and well-used digital public 

services.

We want to be a place where there are first class transport and internet connections so that people and businesses can connect with 

each other easily.  We will harness the power of digital to improve people's opportunities and improve connectivity in the borough.

What 

success 

looks like:

Together we 

will build a 

Borough 

where:
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Quality of Life Measures

Ward - 

Hunmanby
Whole Borough

Comparison to 

Borough
England

Comparison to 

England

13.95 28.77 Better 25.8 Better

3.58 1.64 Better 1.9 Better

25.28 27.33 Worse 45.1 Worse

7.54 2.73 Better 2.2 Better

5.89 13.35 Worse 6.9 Worse

0.83 1.40 Worse 1.9 Worse

0.85 2.67 Worse 4.9 Worse

Households with no car

Households with 4+ cars

Broadband speed

Low broadband speed

Travel to work on foot

Travel to work by bus

Travel to work by bicycle
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Theme - A well connected place

Importance

Ward - 

Hunmanby
Whole Borough

Average 

importance
84.5% 91.8%

Very Important 42.4% 56.9%

Important 42.1% 35.0%

Neither important 

nor not important
15.5% 6.0%

Not that important 0.0% 1.1%

Not important at all 0.0% 1.2%

Ward - 

Hunmanby
Whole Borough

Average score 

(out of 10)
5.3 4.8

1 'no, not at all' 2.8% 10.4%

2 2.3% 8.6%

3 10.2% 9.2%

4 16.4% 13.2%

5 22.8% 23.7%

6 25.3% 12.7%

7 8.0% 9.6%

8 8.2% 9.0%

9 3.8% 2.2%

10 'yes, absolutely' 0.0% 1.5%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Hunmanby Whole Borough

Very important /
Important

Neither important not not
important

Not important at all / Not
that important

Ward - Hunmanby Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a well connected place?

Ward Comment

Hunmanby
Buses are too expensive and ticketing is inflexible. Footpaths are limited and are often not connected so any walk or cycle ride 

inevitably ends up with road exposure and as there is very little enforcement or education/Signage it can be intimidating.

Hunmanby
TV, WIFI & Mobile phones are hit and miss in our village.  No public transport for our village.  Walk over a mile for a bus.  Councillors 

and council staff LEAD BY EXAMPLE and cycle, walk and get the bus.

Hunmanby
I live in Flixton and would use a bus if there was one. The A64 is a nightmare but maybe investing in better train and bus services 

would be preferable for our environment.  I’m not sure about other aspects so don’t feel able to comment.

Hunmanby
I truly do not know what you are doing in this area. So the stars are a guess!!!! This says a lot about the Council in this area especially 

when it comes to tech!!

Hunmanby Stop having late buses & cancelled trains. I want to leave this place on a regular basis and this is a struggle.

Hunmanby public transport not always well supported speak out if digital services sometimes poor

Hunmanby improve a64

Hunmanby 2 bus stops within a few yards Horse Shoe area none at my end of village too far with shopping

Hunmanby
Dualise A64, run tram service along rail from A64 park and ride into town rather than buses, coordinate N/S and E/W rail timetables at 

Seamer

Hunmanby More internet training needed/available

Hunmanby More bus shelters and bus lanes. the coat would be a one-off , but have lasting effects. Maintain public footpaths better.

Hunmanby Bring back later transport tour villages.

Hunmanby Bring back the 118 "Morrisons" bus service for the benefit of Flixton and Folkton

Hunmanby Internet connections are certainly getting better, Trains expensive I would use them more if the prices were better  A64 is a nightmare

Hunmanby More trains and buses A64 dualling

Hunmanby Transport has been poor but, have the impression that the rail companies are trying to improve

Hunmanby need better public transport in village
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Hunmanby 67.4% 11.7% 4.3% 0.0% 16.6%

Whole Borough 69.3% 14.1% 5.7% 1.9% 9.0%

Ward - Hunmanby 6.5% 49.4% 28.2% 0.0% 16.0%

Whole Borough 24.0% 25.1% 28.1% 4.0% 18.9%

Ward - Hunmanby 59.0% 15.1% 5.0% 6.6% 14.3%

Whole Borough 60.3% 19.6% 7.7% 4.8% 7.5%

What else are you willing to do to help with a well connected place

Ward

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby Ensure everyone has access to the internet

More could be done in the villages, eg Hunmanby where there is a community centre with staff.  Perhaps there is scope 

for funding a digital hub staffed by volunteers.  Like the service operated in the libraries.

Not everyone has a computer and putting everything on line doesn't help visually impaired people or housebound elderly.

relating to bottom option - some people can do this easily but older people may struggle so need alternative

Research local needs especially public transport and cycle routes.

I would love to cycle more if the borough was more bike friendly

no bus service here and I will not risk my life cycling. There isn't anywhere in walking distance like Dr, Dentist, and shops, 

they're all a few miles away. Not risking my life cycling and places are not walkable, i do the other two items.

Cycle, walk or use public transport 

more, especially for shorter 

journeys?

Share your digital skills with family, 

friends, neighbours and others 

within your community to show 

them the benefits?

Access council services online, 

e.g, to report problems, issues, 

find information etc.?

Comment
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Ward - 

Hunmanby

Whole 

Borough

Used frequently (within 

last  months)
76.3% 63.3%

Almost every day 5.0% 6.5%

At least once a week 30.3% 22.1%

About once a month 34.2% 20.5%

Within the last 6 months 6.8% 14.2%

Within the last year 1.7% 7.5%

Longer ago 8.9% 8.0%

Never used 13.1% 21.2%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

67.9% 80.3% 76.3%

54.7% 59.5% 63.3%

Council's car parks

Frequency of use

Used frequently (within 

last 6 months)

Ward - Hunmanby

Whole Borough

Ward - Hunmanby Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Hunmanby Whole Borough
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Ward - 

Hunmanby

Whole 

Borough

Average satisfaction 35.8% 28.2%

Very Satisfied 6.7% 3.3%

Satisfied 29.1% 24.9%

Neither satisfied nor 

dissatisfied
29.9% 32.9%

Dissatisfied 23.3% 23.6%

Very dissatisfied 11.0% 15.2%

Don't know / No opinion 8 152

Trend average satisfaction

2011/12 2013/14 2019/20

26.2% 24.9% 35.8%

26.1% 22.4% 28.2%

Average satisfaction

Ward - Hunmanby

Whole Borough

Satisfaction

Ward - Hunmanby Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

5%

10%

15%

20%

25%

30%

35%

40%

2011/12 2013/14 2019/20

Ward - Hunmanby Whole Borough
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Better Homes

Create a borough where no one needs to sleep on the street

  New homes are built for all needs, including genuinely affordable homes

  Creation of sustainable communities, where people chose to live

  Everyone has the opportunity to access the kind of home they need to meet their needs

  Standards are improved in the private rented sector

  Energy efficiency of homes on the borough has improved

  The standards of accessibility for housing for disabled people will have improved

  Homelessness is prevented

  There are reduced levels of rough sleeping

A good quality home for all

  Ensure everyone in the Borough has a decent home to live in, and has access to good quality, affordable housing

We are working to ensure that everyone in the borough has a decent home to live in.  We want to avoid homelessness, with no one forced 

to sleep on the streets.  Everyone should have access to good quality, affordable housing which suits their needs.

Together 

we will

What 

success 

looks like:
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Quality of Life Measures

Ward - 

Hunmanby
Whole Borough

Comparison to 

Borough
England

Comparison to 

England

£173,698.11 £177,529.68 Worse £302,764.40 Worse

11.79 12.84 Better 4.3 Worse

-£14,116.24 -£33,274.00 Better -£39,328.00 Better

13.20 12.06 Worse 21.40 Better

29.61 13.00 Worse 13.60 Worse

63.48 61.82 Better 65.00 Worse

15.39 14.78 Worse 13.30 Worse

Average house price

Vacant Dwellings

Housing affordability: Gap between 

entry level house price and 4.5 times 

average annual salary

Households in fuel poverty

Households not connected to the gas 

network

Current average energy efficiency of 

domestic buildings

Energy efficiency gap for domestic 

buildings
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

48 (2019/20) 81 (2018/19) Worse

497 (2019/20) 469 (2018/19) Better

37.00% (2019) 31.7% (2018) Better

54 (2019/20) New PI N/A

23 (2019/20) New PI N/A

10 (2019/20) 8 (2018/19) Worse

0.3 (2017/18) 0.4 (2016/17) Better

Percent of all dwellings logged as energy performance 

certificate C or higher

Total number of households living in all types of temporary 

accommodation

Total number of households living in B&B temporary 

accommodation

Number of rough sleepers

Statutory homelessness rate - eligible homeless people not in 

priority need

Net additional homes provided

Number of affordable homes delivered (gross)
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Theme - A good quality home for all

Importance

Ward - 

Hunmanby
Whole Borough

Average 

importance
92.9% 90.7%

Very Important 65.9% 54.8%

Important 27.0% 35.8%

Neither important 

nor not important
7.1% 6.5%

Not that important 0.0% 1.7%

Not important at all 0.0% 1.1%

Ward - 

Hunmanby
Whole Borough

Average score 

(out of 10)
4.9 4.9

1 'no, not at all' 2.0% 8.8%

2 0.0% 5.7%

3 8.1% 10.2%

4 37.3% 13.0%

5 22.0% 25.6%

6 15.3% 12.6%

7 7.1% 12.1%

8 8.2% 7.9%

9 0.0% 2.3%

10 'yes, absolutely' 0.0% 1.7%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Hunmanby Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Hunmanby Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a good quality home for all?

Ward Comment

Hunmanby Consider investing in the village infrastructure if you intend building more homes. Also consider impact on the roads/parking.

Hunmanby

teach budgeting and money management or those with these homes who can't budget will end up homeless.  House the homeless 

and there will be more homeless - not sure it will be resolved. it needs resolving, I don't like people being homeless.  No more homes - 

the roads are congested, where are the jobs? the hospital can't cope and there's serious lack of doctors and dentists and the schools 

are full. You are over populating the town and it is backfiring.

Hunmanby Make rented property affordable, encourage landlords to take long term lets and not rely on short term visitor lets.

Hunmanby I’m not sure how you are doing so unable to comment.

Hunmanby

Pretty difficult to access social housing. Sanctuary housing needs looking into. repairs not being done and damp home with children in 

it. just because they won't repair the guttering!! Very poor home on letting with absolute minimum action taken to present the home 

achieved between tenancies and paint vouchers just not enough.  Too much homelessness in Scarborough and too many 'hidden 

homeless' sofa surfing, etc More support for disabled/mentally ill people. More specialist housing needed some of it supported. 

Housing needs and condition surveys needed across the Borough...especially in the towns.

Hunmanby
Because of people retiring from well off areas of Leeds etc the cost of bungalows for local people is expensive compared to the normal 

wages etc in the local area. More affordable bungalows and houses for local people

Hunmanby More charities have bee set up.

Hunmanby Need more affordable rents.  Also more affordable council tax banding.

Hunmanby council house building and affordable rents

Hunmanby build a hostel that's affordable to homeless

Hunmanby Help homeless on streets

Hunmanby Some incentive for "rent a room" for householders

Hunmanby Check the main street in Scarborough, vary time we go into the town centre, there are rough sleepers not good for visitors check daily
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Hunmanby

New house.  I was encouraged by a recent presentation after a meeting of the Planning Committee which showed that the ideas of the 

Building Better, Building Beautiful Commission are being taken seriously and that our planners would be keen to implement them if the 

MHCLG incorporated these ideas into the NPPF and into building regulations and other planning protocols.  I think that our residents 

might not be fully aware of the SBC strategic goal to increase the population of the borough by 20,000 by 2030.  However, they do 

notice the evidence of the way we are going about this objective in terms of the modern housing estates at Seamer, Cayton, Eastfield 

which provide the majority of the pipeline of 9,000 new homes.  They are problematical in may ways:- - The mediocre aesthetic - mass 

produced housing units on estates that look like everywhere else in the country.  What the BBBBC refers to as turning vast tracts of 

the country into "unsightly nowhere"; - These places are not communities, they lack a sencse of place, without shops, pubs and public 

buildings; - Heavy dependence on the motor car. - Virtually all the housing is connected to the gas grid, which is problematical in 

climate change terms and will not be legal after 2025 (we are still connecting housed to the gas grid when alternative low carbon 

technologies are now available and effective)  In addition residents do complain about the strain put on the existing infrastructure, 

particularly in the villages where centuries-old main street patterns were not designed to cope with C21 traffic levels.  New 

developments are accessible in terms of safe access via the new culs-de-sac created, but these are in turn accessed via pre-existing 

side roads which cars are already parked on both side and on the grass verges and junctions are clogged up at peak times.  SBC 

should be aiming to reduce the proportion of housing provided by the oligopoly of the major housebuilding companies.  Whilst I don't 

agree with those who suggest that these new estates will be the slums of the future, this housing is mostly not "affordable" and built 

with Help to Buy funding which flows straight through to enrich the shareholders and directors at the expense of the new home owners.  

A far greater proportion of new housing should ideally be provided by the council in partnership with the housing associations - 

affordable by the sort of young workers we are hoping to keep here or return to the borough to take up the 8000 new jobs we aim to 

create.  I hope that the Stewardship model (pp39-40 of the BBBBC Report) could be adopted in future with SBC assembling land for a 

"Masterplan" to create new places as opposed to what the report refers to as an "assemblage of units".  The report makes reference to 

garden cities as a model and describes the way we planned out towns and cities a century ago before the car.    Ran our of characters 

will continue at box after point 10

Hunmanby Reduce rates on small houses

Hunmanby Build more affordable housing for local people  Stop second home owners - holiday lets
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Hunmanby 27.7% 34.6% 13.6% 21.9% 2.2%

Whole Borough 38.0% 21.1% 7.4% 24.5% 9.0%

Ward - Hunmanby 36.6% 30.6% 8.9% 4.4% 19.5%

Whole Borough 42.9% 24.4% 9.9% 5.1% 17.8%

Ward - Hunmanby 58.5% 25.0% 8.2% 2.0% 6.4%

Whole Borough 61.3% 23.7% 4.6% 1.9% 8.4%

What else are you willing to do to help with a good quality home for all?

Ward

Hunmanby

Hunmanby

Hunmanby

Hunmanby

Hunmanby
would be great if the council could become  a domestic energy provider to compete with the existing gas and electric 

providers.

relating to top option most houses being built are not  truly affordable - so more of this

There is a modern bungalow near the railway crossing on Sands Lane that has been empty for years!!! Do not build on 

Flood Planes or low lying land. Think hard about granting planning on areas that will be lost to the sea and flooding  

Develop a brown field plan for re-developing Scarborough. I have looked at Scarborough using google maps and there are 

plenty of opportunities especially for student accommodation along Seamer road nearest to where they are needed not 

near the market where it was recently proposed for millions [what a stupid costly high risk scheme in the name of 

regeneration!!!!!] for example...

Already done the last one.

There is a number of properties in Hunmanby in a Very poor state - one   that comes to mind has been empty for at least 

10 years and is extremely derelict (an ex Council house, bought by the tenants years ago) they moved to another property 

just round the corner The house has been allowed to deteriorate year after year WHY ??  Mitford Close.

To ensure future generations can 

live in the borough, would you be 

happy for new homes to be built 

in your area?

Tell us about an empty property 

in your area so we can help to 

bring back into use?

Look into home improvements to 

reduce your energy bills and 

other running costs?

Comment
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Hunmanby

Hunmanby

Hunmanby More grants to support home improvements

Generally we are building too much of the wrong sort of housing in the wrong place and its not affordable.

Hunmanby is building too many homes loosing lots of green spaces
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Better Council

Quality of Life Measures

Ward - 

Hunmanby
Whole Borough

Comparion to 

Borough
England

Comparison to 

England

16.67 12.39 Better 15.5 Worse

0.62 0.83 Better 0.8 Better

0.20 0.23 Better 0.30 Better

8.11 10.86 Better 8.50 Better

11.94 15.08 Better 10.90 Worse
Working age benefit claimants (aged 

16-24)

An efficient, effective and financially sustainable council

Dwelling stock by Council Tax Band - D

Income support claimants

Jobseekers allowance claimants, 

claiming for over 12 months

Claiming out of work benefits
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

3.47 (2019/20) 5.51 (2018/19) Better

6.33 (2019/20) 7.28 (2018/19) Better

97.4% (2019/20) 97.4% (2018/19) Same

98.3% (2019/20) 97.7% (2018/19) Better

9.46 (2019/20) 10.96 (2018/1) Better

95.7% (2019/20) 98.6% (2018/19) Worse

94.7% (2019/20) 94.2% (2018/19) Better

66.0% (2019/20) 57.1% (2018/19) Better

Time taken to process HB new claims and change events

Time taken to process LSCT new claims and change events

Percent of council tax collected

Percent of non-domestic rates collected

Wokring days lost due to sickness absence

Percent of FOI requests responded to within 20 working days

Percent of complaints responded to within 20 working days

Percent of minutes and executive decisions produced within 

48 hours of meetings
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Your Borough, Your Say

Ward - 

Hunmanby

Whole 

Borough

Average satisfaction 26.6% 25.4%

Very Satisfied 2.0% 3.2%

Satisfied 24.6% 22.2%

Neither satisfied nor 

dissatisfied
36.5% 40.5%

Dissatisfied 24.7% 19.0%

Very dissatisfied 12.2% 15.1%

Don't know / No opinion 8 132

Trend average satisfaction

2011/12 2013/14 2019/20

30.9% 25.8% 26.6%

24.4% 25.4% 25.4%

Local taxation services (e.g. council tax and business rates)

Satisfaction

Average satisfaction

Ward - Hunmanby

Whole Borough

Ward - Hunmanby Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

10%

20%

30%

40%

2011/12 2013/14 2019/20

Ward - Hunmanby Whole Borough
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Your Borough, Your Say

Ward - 

Hunmanby
Whole Borough

Frequent volunteering 54.5% 41.9%

At least once a week 31.3% 25.1%

Less than once a week but at least 

once a month
23.2% 16.8%

Less often 9.5% 14.2%

Not at all 36.0% 43.9%

Ward - 

Hunmanby
Whole Borough

Frequent volunteering 51.0% 38.4%

At least once a week 22.1% 19.6%

Less than once a week but at least 

once a month
28.9% 18.8%

Less often 20.3% 24.4%

Not at all 28.7% 37.2%

About Volunteering

Formal volunteering:

Informal Volunteering:
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Ward - 

Hunmanby
Whole Borough

A chance to gain a recognised 

qualification
7.9% 7.0%

Recognition such as certificates of 

achievement and/or long service
4.1% 4.0%

An annual recognition event 4.5% 2.8%

Learning new skills 21.2% 20.2%

Knowing I will receive good support 18.0% 18.0%

I would volunteer but do not want the 

responsibility of being on a committee
17.6% 13.7%

The chance to attend social events 2.2% 9.8%

Provision of a uniform and/or 

equipment, depending on the role
3.4% 1.9%

Support from my employer, eg, extra 

time off for volunteering (charity 

days), flexible working hours to suit 

volunteering commitments, etc

6.8% 0.0%

Being easily able to find volunteer 

activities
20.6% 19.3%

Other 15.5% 8.3%

Ward - 

Hunmanby
Whole Borough

Yes - I currently volunteer 28.5% 15.9%

I have volunteered previously but 

don't currently volunteer
14.7% 16.3%

I have considered but don't currently 

volunteer
13.8% 24.1%

No - I never considered it 33.3% 29.6%

No - I haven't seen any opportunities 9.7% 14.2%

What would encourage you to volunteer?

Do you currently or have you ever considered volunteering to help with an initiative directly or 

indirectly supported by the council, such as an In Bloom Group, Friends (of a park) Group, 

Residents Association, Tour de Yorkshire, Armed Forces Day, etc?
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Ward - 

Hunmanby
Whole Borough

Yes, now 11.2% 10.7%

Not now but possibly in the future 23.8% 32.7%

I'd prefer to volunteer for a specific 

project/group/event only
26.6% 24.6%

No 38.4% 32.1%

Would you consider being part of a pool of volunteers to help with initiatives directly or 

indirectly supported by the council?
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Ward - 

Hunmanby
Whole Borough

Feeling informed 68.0% 51.6%

Very well informed 3.6% 4.4%

Fairly well informed 64.4% 47.2%

Not very well informed 18.2% 34.3%

Not well informed at all 13.8% 14.1%

Don't know / No opinion 2 54

Ward - 

Hunmanby
Whole Borough

Local media (newspapers, 

television, radio)
37.9% 45.2%

Printed information provided by 

the council
31.7% 19.3%

Council website 50.0% 38.6%

Council social media i.e 

Facebook/Twitter
4.1% 8.4%

From local councillor 0.0% 6.8%

Direct face to face contact with 

the council
3.4% 6.8%

Direct telephone contact with 

the council
15.5% 13.4%

Word of mouth (e.g. friends or 

family)
29.3% 25.1%

Community social media (e.g. 

Facebook, Twitter)
11.3% 12.9%

Information and Communication

Overall, how well informed do you think Scarborough Borough Council keeps residents about the services and benefits it 

provides?

How do you find out about and/or communicate with Scarborough Borough Council?

Ward - Hunmanby Whole Borough

Very well
informed

Fairly well
informed

Not very well
informed

Not well
informed at all
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Ward - 

Hunmanby
Whole Borough

Telephone 23.2% 27.2%

Face to face 15.5% 17.5%

Through a local councillor 4.0% 11.2%

Email 57.5% 54.8%

Notifications via your council 

self-service account
4.7% 5.4%

Social Media (e.g. Facebook, 

Twitter)
12.7% 10.8%

Chat box 0.0% 2.2%

Smart device (e.g. google 

home, Alexa etc.)
1.2% 2.6%

How would you prefer to communicate with Scarborough Borough Council?
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Indices of Multiple Deprivation
LSOA Rank 1 - 32,844

Ward: Hunmanby LA Rank 1 - 317

0 - 10%

90% - 100%

Overall Indices of Multiple Deprivation

Whole 

Borough
014E 014F 014G

75 8,605 19,639 13,662

20% - 30% 20% - 30% 50% - 60% 40% - 50%

70 8,700 19,703 12,978

20% - 30% 20% - 30% 50% - 60% 30% - 40%

Whole 

Borough
014E 014F 014G

75 8,605 19,639 13,662

81 12,039 16,229 16,099

50 9,549 17,208 16,206

59 10,059 12,180 15,968

64 12,024 11,232 11,509

159 2,507 24,871 3,342

214 12,532 27,769 24,902

77 5,648 29,475 7,659

112 11,833 16,775 14,306

103 15,941 16,424 19,557

12,370 16,662 12,841

11,473 7,471 10,213

1,429 12,966 1,593

19,758 25,225 22,162

3,221 24,422 3,893

23,674 31,207 29,516

Most Deprived Least Deprived

0% - 10% 10% - 20% 20% - 30% 30% - 40% 40% - 50% 50% - 60% 60% - 70% 70% - 80% 80% - 90% 90% - 100%

2019

2015

IM
D

 D
o
m

a
in

s

Living Environment - Outdoors

Living Environment - Indoors

Barriers to Housing Services - Wider

Barriers to Housing Services - Geographical

Education, Skills & Training - Children

Rank

Centile

Rank

Indices of Multiple Deprivation rank by Domain

Centile

Centile

Health & Disability

Employment

Income

Indices of Multiple Deprivation

IDAOPI: Income Deprivation Affecting Older Persons

IDACI: Income Deprivation Affecting Children

Living Environment

Crime & Disorder

Barriers to Housing Services

Education, Skills & Training

Education, Skills & Training - Adults

IM
D

 S
u
b
 

D
o
m

a
in

s

Centile

Key

In top 10% of least deprived

In bottom 10% of most deprived

1 = Most deprived, 317 = Least deprived

1 = Most deprived, 32,844 = Least deprived
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