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Ward Profile

Ward:

Population

Population estimates

Population density (person per 

square mile)

Gender No. % No. %

Males 3,234 49.5% 52,833 48.6%

Females 3,561 54.5% 55,903 51.4%

Age No. % No. %

0 - 15 years of age 950 14.5% 17,492 16.1%

16 - 64 years of age 3,384 51.8% 61,949 56.9%

65 and over years of age 2,461 37.7% 29,295 26.9%

Households

Households estimates

Average person per household

Area - Square miles

108,793

49,435

2.2

Whole Borough

2.0 315

3,284.0 345

3,197

6,530

Area Data

2.0

Ward - Filey

Better Borough, 

Brighter Futures

Ward - Filey Whole Borough

Filey
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Your Borough, Your Say Data

Ward - Filey Whole Borough

Average Satisfaction 78.4% 64.4%

Very Satisfied 29.9% 16.7%

Satisfied 48.5% 47.7%

Neither satisfied nor 

dissatisfied
7.5% 18.3%

Dissatisfied 10.8% 13.8%

Very Dissatisfied 3.3% 3.5%

Don't know / No opinion 0 1

Trend average satisfaction

2011/12 2013/14 2019/20

77.8% 67.7% 78.4%

79.0% 80.2% 64.4%
Average Satisfaction

Whole Borough

Ward - Filey

Overall satisfaction with local area as a place to live

About your local area

Ward - Filey Whole Borough

Very Satisfied
/ Satisfied

Neither
satisfied nor
dissatisfied

Very
Dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Filey Whole Borough
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Ward - Filey Whole Borough Ward - Filey Whole Borough

1 Clean Streets Clean streets 1 Public conveniences Public conveniences

2 Public conveniences Crime and anti-social behaviour 2 Dog warden service Crime and anti-social behaviour

3 Household waste collections Public conveniences 3
Waste and recycling enforcement 

e.g. fly tipping littering
Clean streets

4 Crime and anti-social behaviour Clean beaches 4 Crime and anti-social behaviour
Waste and recycling enforcement 

e.g. fly tipping littering

5 Clean beaches
Waste and recycling enforcement 

e.g. fly tipping littering
5 Car parking Regeneration of the borough

6 Household recycling Household waste collections 6 Clean Streets Car parking

7 Parks and open spaces Household recycling 7
Maintenance of grass verges and 

grass cutting
Job prospects

8
Waste and recycling enforcement 

e.g. fly tipping littering
Parks and open spaces 8 Clean beaches Homelessness / rough sleeping

9
Maintenance of grass verges and 

grass cutting
Regeneration of the borough 9 Job prospects

Climate change / environmental 

sustainability

10 Dog warden service Car parking 10 Empty homes
Maintenance of grass verges and 

grass cutting

What things are important and what think most needs improving in local area.

Most needs improving? - Top 10Most important? - Top 10
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Comparison of importance against what most needs improving - Filey

Clean Streets

Household recycling

Household waste …

Maintenance of grass verges 
and grass cutting

Environmental 
protection (noise, 

pollution)

Climate change / 
environmental 
sustainability

Flood and coastal 
protection

Clean beaches

Public 
conveniences

Sports and leisure 
facilities

Playgrounds / 
play areas

Food safety

Community activities

Car parking

Parks and open …

Cultural facilities
Theatres

Tourism information 
and advice

Marketing of the 
borough

The borough's 
harbours

Regeneration of the borough

Job prospects

Affordable decent housing

Homelessness / 
rough sleeping

More new 
homes

Empty homes

Dog warden 
service

CCTV

Waste and recycling 
enforcement e.g. fly tipping 

littering

Licensing (taxis, pubs etc)

Crime and anti-
social behaviour

Health and 
wellbeing

Im
p

o
rt

a
n

t

Most Needs Improving
High

High

H
ig

h
L

o
w

Top 10

T
o

p
 1

0

L
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w

Low

Low

H
ig

h
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Where £10 and 2 hours would be spent

Ward - Filey Whole Borough Ward - Filey Whole Borough

1
A clean, green and attractive 

environment to be proud of

A clean, green and attractive 

environment to be proud of
1

A clean, green and attractive 

environment to be proud of

A clean, green and attractive 

environment to be proud of

2 A borough where all feel safe A borough where all feel safe 2 Happy healthy people A borough where all feel safe

3 Happy healthy people Vibrant town centres 3 Thriving and engaged communities Happy healthy people

4 Thriving and engaged communities Happy healthy people 4 A borough where all feel safe Thriving and engaged communities

5 A well connected place A well connected place 5 A vibrant culture and heritage offer A vibrant culture and heritage offer

6 A vibrant culture and heritage offer A vibrant culture and heritage offer 6 A premier visitor destination
Economic growth that benefits 

everyone

7 Vibrant town centres
Economic growth that benefits 

everyone
7 A well connected place Vibrant town centres

8
Economic growth that benefits 

everyone
Thriving and engaged communities 8 A good quality home for all A good quality home for all

9 A premier visitor destination A premier visitor destination 9 Vibrant town centres A premier visitor destination

10 A good quality home for all A good quality home for all 10
Economic growth that benefits 

everyone
A well connected place

2 hours available to volunteer ranked (highest to lowest hours)£10 to spend ranked (highest to lowest values)
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Comparison of how much money and how much time would be spent on the themes - Filey

A clean, green and attractive 
environment to be proud of

Happy healthy people

Thriving and engaged 
communities

Vibrant town centres

A vibrant culture and 
heritage offer

A premier visitor destination

Economic growth that benefits 
everyone

A well connected place

A good quality home for all

A borough where all feel safe

S
p

e
n

d

Hours

H
ig

h

H
ig

h

High

High

Low

Low

L
o

w

L
o

w

Page 6



Total 

Value
Rank

Total 

Time
Rank

Average 

Score 

(out of 5)

Rank

Average 

score (out 

of 10)

Rank

A clean, green and 

attractive 

environment to be 

proud of

1.3 £174 1 43 1 4.44 2 6.0 1

Happy healthy 

people
3.3 £54 3 6 2 4.31 5 5.9 3

Thriving and 

engaged 

communities

5.8 £35 4 4 3 3.80 10 5.4 6

Vibrant town centres 7.0 £23 7 0 9 4.32 4 5.3 8

A vibrant culture and 

heritage offer
6.0 £24 6 2 5 3.94 8 5.6 5

A premier visitor 

destination
6.5 £14 9 1 6 3.89 9 6.0 2

Economic growth 

that benefits 

everyone

8.0 £16 8 0 9 4.26 6 5.2 9

A well connected 

place
5.3 £33 5 1 6 4.40 3 5.3 7

A good quality home 

for all
8.8 £12 10 0 8 4.19 7 5.1 10

A borough where all 

feel safe
2.8 £79 2 3 4 4.72 1 5.8 4

Good

Bad

Key

Comparison of £10 to spend, 2 hours free, importance and achieving the 10 themes

Ward - Filey
£10 to spend 2 hours free Importance Achieving

Average 

rank across 

all 4 

questions

Lower the rank = higher importance, theme being achieved, high amount to spend and higher time available

Higher the rank = lower importance, theme not being achieved, lower amount to spend and less time 

available

A clean, green and attractive
environment to be proud of

Happy healthy people

Thriving and engaged
communities

Vibrant town centres

A vibrant culture and heritage
offer

A premier visitor destination

Economic growth that benefits
everyone

A well connected place

A good quality home for all

A borough where all feel safe

Importance Achieving £10 to spend 2 hours free
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Total 

Value
Rank

Total 

Time
Rank

Average 

Score 

(out of 5)

Rank

Average 

score (out 

of 10)

Rank

A clean, green and 

attractive 

environment to be 

proud of

1.3 ##### 1 584 1 4.50 2 5.5 1

Happy healthy 

people
3.0 £999 3 240 3 4.46 3 5.4 3

Thriving and 

engaged 

communities

7.0 £508 8 168 4 4.07 10 5.0 6

Vibrant town centres 6.8 £860 5 87 7 4.45 5 4.6 10

A vibrant culture and 

heritage offer
6.0 £490 9 152 5 4.23 8 5.4 2

A premier visitor 

destination
8.3 £483 10 63 9 4.18 9 5.3 5

Economic growth 

that benefits 

everyone

6.0 £940 4 105 6 4.45 6 4.9 8

A well connected 

place
7.5 £582 7 47 10 4.45 4 4.8 9

A good quality home 

for all
7.0 £616 6 67 8 4.42 7 4.9 7

A borough where all 

feel safe
2.3 ##### 2 243 2 4.75 1 5.4 4

Good

Bad

£10 to spend 2 hours free Importance Achieving
Average 

rank across 

all 4 

questions

Key

Lower the rank = higher importance, theme being achieved, high amount to spend and higher time available

Higher the rank = lower importance, theme not being achieved, lower amount to spend and less time 

available

Whole Borough

A clean, green and
attractive environment

to be proud of

Happy healthy people

Thriving and engaged
communities

Vibrant town centres

A vibrant culture and
heritage offer

A premier visitor
destination

Economic growth that
benefits everyone

A well connected place

A good quality home for
all

A borough where all feel
safe

Importance Achieving £10 to spend 2 hours free
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  There is a reduction in household waste collected and an increase in the amount of waste recycled

  Satisfaction with street cleanliness has improved and there is little or no fly tipping or posting in the borough

  Our parks and green spaces are well used, and satisfaction levels are high

  Our communities have a sense of ownership towards our parks

  There is a reduction in the mess caused by seagulls

  There are sustainable coastal and flood defences

  Buildings are high quality, well designed and attractive

  The use of single-use plastics in the borough has decreased

  We have reduced our impact on climate change

Better Places

A clean, green and attractive environment to be proud of

  Create a clean, green and attractive environment to be proud of

  Work to develop a more sustainable Borough, where climate change matters

We aim to create better places - Places that are vibrant, where people want to spend time, generating the right environment for 

economic, social and cultural prosperity

What 

success 

looks like:

Together 

we will:
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Quality of Life Measures

Ward - Filey Whole Borough
Comparison to 

Borough
England

Comparison to 

England

0.59 0.62 Better 1.00 Better

7.98 7.65 Worse 26.8 Better

1.15 0.14 Better 0.80 Better

9.44 0.85 Better 2.20 Better

Performance Measures - Whole Borough

Current figure Previous figure Comparison

40.3% (2019/20) 35.3% (2018/19) Better

457.05 (2019/20) 503.06 (2019/19) Better

4.8 (2018) 4.8 (2017) Same

6.4% (2019/20) 5.8% (2018/19) Worse

14,445 (2019) 16,995 (2018) WorseNumber of garden waste scheme subscribers

Percent of waste sent for recycling

Residual household waste per household (kg)

Per capita CO2 emissions in the LA area

Percent of recycling waste contamination rate

Greenspace coverage, total (% of an area 

that is covered by green space)

Greenspace coverage, public parks and 

gardens (% of area covered by public 

parks and gardens)

AHAH Air quality domain 2017

Air quality indicator (2019 Indices of 

deprivation)
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Theme - A clean, green and attractive environment to be proud of

Importance

Ward - Filey Whole Borough

Average importance 90.0% 94.8%

Very Important 58.5% 57.5%

Important 31.5% 37.3%

Neither important nor not 

important
7.9% 3.4%

Not that important 0.0% 1.0%

Not important at all 2.1% 0.8%

Ward - Filey Whole Borough

Average score (out of 10) 6.0 5.5

1 'no, not at all' 7.7% 6.0%

2 2.2% 4.4%

3 10.5% 8.7%

4 5.2% 10.2%

5 15.0% 21.3%

6 13.4% 11.9%

7 14.4% 19.1%

8 14.6% 12.1%

9 7.5% 3.7%

10 'yes, absolutely' 9.5% 2.6%

Your Borough, Your Say Data

Achieve this theme  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Filey Whole Borough

Very important / Important

Neither important not not
important

Not important at all / Not
that important

Ward - Filey Whole Borough

10

9

8

7

6

5

4

3

2

1

Page 11



What more do you feel could be done within a clean, green and attractive environment to be proud of?

Ward Comment

Filey You need a long term vision not just short term quick fixes

Filey verges, keep tidy

Filey

Too much dog fouling goes unchallenged. The smell of cannabis pollutes the air in certain areas in Filey. Cigarette butts are everywhere, 

particularly outside pubs and no one challenges it. Dogs are off leads in areas where they shouldn’t be. More dog wardens and someone 

to fine for littering. SBC very good at getting fines in from illegal parking but not dog fouling or littering which has a bigger impact on the 

environment. Filey has no town manager who could organise this.

Filey Such a lot done by volunteers

Filey Street furniture is dirty and unsafe

Filey Stop using up attractive open spaces for housing so that we may all look after and enjoy especially in an area of tourism

Filey

Stop removing litter bins, we need more not less. Making businesses responsible for mess from their customers and removing plastic 

cutlery/food packaging. Would be nice if the drunks used the toilets in the pub not up peoples homes/walls/pavements including their 

vomit. Planting more trees, cutting back overgrown trees or replanting. Taking more account of the wildlife and protecting it. More 

aggressive approach to dog poo. I pick up more of other owners dog poo than I do my own. Get schools involved in litter picking, looking 

after green areas you need to involve the young as they are the hope for the future. They can take time out of school to protest, let them 

take time out and do something about it. They need to learn how their actions affect the world around them

Filey

Stop expecting people to live in a toilet. No point in spending hundreds of thousands in re-paving the central shopping area in 

Scarborough when it is a faecal collection centre. Then go into the side streets of Scarb and Filey and I have seen better living conditions 

in third world countries.

Filey
Spread the money spent to towns other than Scarborough (e.g. South Cliff).  All towns pour money into Scarborough but the perception 

is we get nothing for our needs.

Filey Some areas better than others

Filey See previous comments provide bins and signs regarding litter/fly tipping

Filey Rundown buildings spruced up Rates reduced to encourage people to upgrade business premises

Filey public recycling bins in Tesco car park

Filey
Plant more trees. No more building on greenfield sites.  No more non-essential tree felling. No more tarmacking or paving of grass 

playing areas.  No more "tidying-up" of natural habitats.

Filey

not sure what's being done. Could the borough achieve ENERGY SELF-SUFFICIENCY? Explore the cost/benefits for local wind and tidal 

power on a scale where surplus electricity could be sold to Ryedale and Hambleton. ACCESSIBILITY: ensure access to businesses, 

beach, promenade, country park and coastal path is suitable for prams and wheelchairs. Begin preparations for rising sea level to AVOID 

EROSION, especially where there are buildings. Specific to Filey: convert West Avenue Car Park to 2 or 3 stories. Provide secure bike 

storage on The Beach and create cycle routes in and around Filey

Filey Not a lot really. The beaches are clean and maintained. There are lots of attractive green spaces.

Filey more tree planting

Filey More tidy-tips so less flytipping

Filey more support for local organisations
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Filey more recycling less plastic

Filey
Less changing of seasonal planting - put permanent greenery/plants in it's place - with the cost saving you would be able to manage the 

trees better - pruning, etc.

Filey
lack of staff in the gardening dept. I have seen the workers using weedkiller in places that clearly do not need doing and going over other 

places multiple times when the normal places that most people (locals) walk is covered in weeds.

Filey Keep the area clean

Filey Just come here and see the stress the environment is causing us!

Filey Get the dog warden sorted out in Filey

Filey enforcement of dogs on leads and clearing fouling on pavements

Filey Edging pavement verges

Filey Dog wardens signs to encourage people to turn engines off while parked up. Bins that gulls can't empty  Recycle bins - public

Filey dog owners targeted more

Filey
Define what you mean by "sustainable".  Building extra homes without the infrasctucture to support the families is not sustainable - but 

the borough does it anyway.

Filey Curtailing pests and dog dirt in streets

Filey Cull seagulls Dog dirt Resident parking

Filey Could plant more trees and spend more time collecting litter or preventing people dropping it!

Filey CONSIDER ALTERNATIVE METHODS OF MAINTENANCE

Filey collection of litter around the bushes and trees

Filey clean the streets

Filey clean the beaches - not just scarborough beaches

Filey Better footpath maintenance

Filey A dog warden or volunteers to wear a high vis vest saying Dog Warden in the hope of deterring fouling and dogs off lead

Filey

1. More to maximise the benefits for health and well being eg provision of suitably surfaced paths in the less manicured spaces that 

would be more durable to the wetter climate we've experienced in recent years. 2. Promoting greater diversity e.g a. by planting a wider 

range of species on grassy areas, which as those at Filey Country Park, to benefit wildlife, especially bees, and b. by sticking to your 

policy on protecting designated buffer zones, which you did not do to Filey Country Park. 3. Reinstatement of the small electrical 

appliance recycling bank in Filey, or provision for collection of these along with the existing recycling collections, would be more 

sustainable for the environment than the number of individual trips involved in driving to the waste recycling centre at Eastfield.  I also 

doubt that those without access to a car would use public transport for this purpose, so where are they going?
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Could do to help

Yes, I'm in
Maybe - something I 

would consider 

A good idea, but it’s 

not for me 

Not a great idea - 

prioritise something 

else 

Doesn’t apply to me 

Ward - Filey 68.4% 15.4% 7.3% 1.0% 7.8%

Whole Borough 81.6% 11.3% 3.1% 1.5% 2.4%

Ward - Filey 47.9% 5.7% 11.3% 9.5% 25.5%

Whole Borough 59.5% 8.7% 8.3% 2.7% 20.8%

Ward - Filey 35.8% 29.4% 20.8% 4.5% 9.6%

Whole Borough 29.3% 38.8% 23.7% 2.2% 5.9%

Ward - Filey 23.8% 43.3% 22.1% 7.1% 3.7%

Whole Borough 25.8% 45.1% 22.1% 2.6% 4.4%

What else are you willing to do to help with a clean, green and attractive environment o be proud of?

Ward

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey

As above, point out empty home places.

Anyone who is not a dog owner, who picks up dog mess should receive payment for doing so.

Already pay rates - all these should be provided.

garden waste collected for free

I already do all of the above.

I help by cleaning up some dog foul while I am walking my own, so would continue to do that.

I'd be happy to be co-opted to join committees finding and implementing solutions. I'd also like to investigate best practice in other countries.

if i could swap councils like we can utility providers i would leave scarborough council in an instant

If everyone would look after the "public patch" outside their house/business - then this would reduce the council's responsibility of cleaning/looking after and 

either reduce our council tax bills, or use the money on bigger repairs, etc.

Litter picking - I do this anyway

More bins for appropriate recycling.

nope

Volunteer in Filey Sports Centre

yes

Comment

Volunteer in your neighbourhood to 

do environmental things?

Help with beach cleans?

Signing up for the garden waste 

service or taking garden waste to 

the recycling centre? 

Commit to recycle more, reduce 

waste and reuse what you can? 
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Ward - Filey
Whole 

Borough

Average satisfaction 59.5% 46.9%

Very Satisfied 15.8% 7.6%

Satisfied 43.8% 39.3%

Neither satisfied nor 

dissatisfied
12.5% 24.7%

Dissatisfied 14.9% 20.3%

Very dissatisfied 13.1% 8.1%

Don't know / No opinion 0 9

Trend average satisfaction

2011/12 2013/14 2019/20

74.6% 70.9% 59.5%

67.1% 59.5% 46.9%

Satisfaction with street cleansing

Average satisfaction

Ward - Filey

Whole Borough

Ward - Filey Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied

0%

10%

20%

30%

40%

50%

60%

70%

80%

2011/12 2013/14 2019/20

Ward - Filey Whole Borough
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Ward - Filey
Whole 

Borough

Average satisfaction 76.9% 81.2%

Very Satisfied 35.6% 30.0%

Satisfied 41.3% 51.2%

Neither satisfied nor 

dissatisfied
12.1% 10.4%

Dissatisfied 8.2% 6.8%

Very dissatisfied 2.9% 1.6%

Don't know / No opinion 1 9

Trend average satisfaction

2011/12 2013/14 2019/20

85.2% 62.1% 76.9%

79.6% 81.0% 81.2%

Satisfaction with household waste collections

Average satisfaction

Ward - Filey

Whole Borough

Ward - Filey Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very
dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Filey Whole Borough
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Ward - Filey
Whole 

Borough

Average satisfaction 70.6% 76.8%

Very Satisfied 34.1% 27.0%

Satisfied 36.5% 49.8%

Neither satisfied nor 

dissatisfied
8.4% 12.7%

Dissatisfied 15.8% 8.2%

Very dissatisfied 5.2% 2.4%

Don't know / No opinion 2 37

Trend average satisfaction

2011/12 2013/14 2019/20

70.8% 41.2% 70.6%

63.0% 58.2% 76.8%

Satisfaction with household recycling collections

Average satisfaction

Ward - Filey

Whole Borough

Ward - Filey Whole Borough
Very satisfied /
Satisfied

Neither
satisfied nor
dissatisfied

Very
dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Filey Whole Borough
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Ward - Filey
Whole 

Borough

Average satisfaction 42.3% 40.6%

Very Satisfied 11.9% 5.5%

Satisfied 30.4% 35.1%

Neither satisfied nor 

dissatisfied
21.7% 27.7%

Dissatisfied 18.8% 22.6%

Very dissatisfied 17.2% 9.0%

Don't know / No opinion 6 76

Trend average satisfaction

2011/12 2013/14 2019/20

76.7% 55.3% 42.3%

61.3% 54.3% 40.6%

Satisfaction with maintenance of grass verges

Average satisfaction

Ward - Filey

Whole Borough

Ward - Filey Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Filey Whole Borough
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Ward - Filey
Whole 

Borough

Used frequently (within 

last 6 months)
92.3% 85.3%

Almost every day 31.6% 26.3%

At least once a week 35.5% 31.8%

About once a month 17.6% 16.4%

Within the last 6 months 7.5% 10.8%

Within the last year 5.5% 7.1%

Longer ago 2.2% 4.3%

Never used 0.0% 3.3%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

88.9% 82.1% 92.3%

80.9% 81.9% 85.3%

Used frequently (within 

last 6 months)

Ward - Filey

Whole Borough

Parks, gardens and open spaces

Frequency of use

Ward - Filey Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a
week

Almost every day

75%

80%

85%

90%

95%

2011/12 2013/14 2019/20

Ward - Filey Whole Borough

Page 19



Ward - Filey
Whole 

Borough

Average satisfaction 85.6% 76.1%

Very Satisfied 30.2% 19.4%

Satisfied 55.4% 56.8%

Neither satisfied nor 

dissatisfied
13.7% 16.4%

Dissatisfied 0.7% 6.0%

Very dissatisfied 0.0% 1.4%

Don't know / No opinion 4 55

Trend average satisfaction

2011/12 2013/14 2019/20

91.4% 66.6% 85.6%

77.8% 72.2% 76.1%

Average satisfaction

Ward - Filey

Whole Borough

Satisfaction

Ward - Filey Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied
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20%

30%

40%

50%
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Together 

we will:
  Build a borough with attractive, clean and well supported town centres, with something for everyone.

  Vibrant and well visited town centres with a variety of shops, including independent retailers who are thriving

  Thriving local businesses

  Residents and visitors enjoying local town centres, which have good transport links and free public Wi-Fi.

Performance Measures - Whole Borough

Current figure Previous figure Comparison

5,031,429 

(2019/20)

5,222,679 

(2018/19)
Worse

12.1% (Jan 19 - 

Dec 19)

11.9% (Jan 18 - 

Dec 18)
Worse

77.0% (2019/20) 82.4% (2018/19) Worse

97.9% (2019/20) 97.5% (2018/19) Better

74.8% (2019/20) 75.9% (2018/19) Worse

Food establishments in the area which are broadly 

compliant with food hygiene law

Percent of licensed premises that are broadly 

compliant with  Licensing Act law

Vibrant town centres

Visits (measured by pedestrian footfall) to the town 

centre

Percent of retail units not being used

Percent of market hall stalls and vaults let

We want out town centres to be attractive, clean and well supported with something for everyone.  In order for them to flourish, there 

needs to be a good mix or retail and leisure experiences, to suit all tastes and ages.

  Town centres which offer a range of opportunities for leisure including shopping, restaurants, and leisure experiences

What 

success 

looks 

like:
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Theme - Vibrant town centres

Importance

Ward - Filey
Whole 

Borough

Average importance 93.3% 93.6%

Very Important 44.6% 54.3%

Important 48.7% 39.3%

Neither important nor not 

important
2.9% 4.6%

Not that important 2.2% 0.8%

Not important at all 1.6% 0.9%

Ward - Filey
Whole 

Borough

Average score 5.3 4.6

1 'no, not at all' 13.0% 11.5%

2 8.6% 8.1%

3 6.8% 11.2%

4 4.3% 12.2%

5 14.4% 23.0%

6 16.7% 14.1%

7 15.0% 11.1%

8 13.1% 5.4%

9 4.9% 2.4%

10 'yes, absolutely' 3.2% 1.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Filey Whole Borough

Very important /
Important

Neither important
not not important

Not important at all
/ Not that important

Ward - Filey Whole Borough

10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within vibrant town centres?

Ward Comment

Filey

Nothing is done in a Filey by SBC to achieve this. Filey needs a Staffed Tourist Information Office and a Town Centre Manager. Help is 

not given to apply for funding for improvements so Filey misses out on big funding bids ((Coastal Communities Fund being a case in 

point.)

Filey Don't you mean town centre ie Scarborough?

Filey
No definition of vibrant so cannot answer. Your options below do not correlate with a 'vibrant town centre.' Poor survey formulation 

again.

Filey We need to be attracting people to come to all our towns not just focusing on Scarborough

Filey scarborough will never be vibrant until it drops its extortionate rates and gets rid of pound shops and vape shops.

Filey

Bin men came yesterday and the wind blew rubbish out of the bins and the cart. It was left, as is usual. I've seen bin men stand looking 

at an empty can in the gutter, while they were standing by the cart, and it's been left there. There's more rubbish on the street when 

they've been than before they arrived and they do nothing about it. Businesses should have better bins to cope with the volume of 

waste, especially from food outlets. The rats, cats and gulls really love their smelly rubbish. Stop removing litter bins and in the tourist 

season empty them more often. Fish and chips seem to leave people to full/idle to walk to the next empty bin and they end up stuffed to 

overflowing. More CCTV for the thugs and hooligans. More Dog wardens

Filey

I don't agree with 'something for everyone'. It's great if within the Borough there is a wide range of opportunities but Filey, for example, 

isn't trying to cater to those who want a wild nightlife or top notch culture. Improving the beach facilities with open-air showers, lockers, 

renting kayaks, paddle boards etc and long term maybe even a swimming pool would emphasise Filey's major feature.

Filey
Catch 22 here - need a cinema in the town centre!  York now has it's 3rd built  in 20 years!!!  And Scarborough cannot even manage to 

get 1 built.... Need some Wet Weather Options for Visitors AND Locals alike.

Filey Filey the forgotten town where council tax is collected and distributed to the Scarborough area!

Filey scarborough town is not attractive place

Filey Need to have less empty properties, reduce rents so more people will take on leases.

Filey concentrate on other towns and villages. other than scarborough

Filey Not sure.  This is a national issue but LG needs to take the initiative

Filey invest in the area more than the town centre of scarborough

Filey stop landlords from charging high rents so businesses struggle to keep a good level of products

Filey less charity shops and more larger stores to encourage people to shop in this area instead of having to go to York

Filey more investment in filey

Filey less seagulls and mess, rates to expensive for local business/shops. town center is poor.

Filey Again some areas better than others

Filey Dog dirt Residents parking Cull seagulls

Filey
Police presence to maintain faith among residents and tougher stance on crime and anti social behavior to deter others and reduce 

chances of re- offending.

Filey Get the empty shops open with class not tat.  Lower rents  Use the Evron Centre more i.e. plays, local bands

Filey Encourage people to shop locally- NOT ONLINE
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Filey
More information possibly within the monthly newsletter or advertiser and improvements taking pace or funding to be made available for 

any ideas arising from this consultation.

Filey organised activities

Filey Lower business rates to protect employment and services.

Filey Not depend on volunteers as much

Filey
Town centre road surfaces are not push bike friendly.  Some are so rough riders cannot take their hands off the handle bar to signal to 

other road users.

Filey

1. There is a ??? of places to meet/activities for those around early teen years, especially in the evenings.  I believe such provision 

should be given urgent attention. 2. Giving greater priority to pedestrians, including the disabled, in the town centre not just in the 

pedestrianized areas, making them safer places for all.  Also investigate the scope of reducing traffic flows by looking traffic circulation 

and ??? routes.  By provision of proper width cycle lanes (and more of them), more prompt replacement of disintegrated white lines and 

traffic calming measures at junctions eg by reducing the road width of Belle Vue Crescent at the junction with Station Avenue, Filey to 

enable pedestrians to cross more safely.  This would make the "No Entry" signs more apparent to the large number of motorists who 

drive the wrong way down this one way street.  Also, at quiet times, many motorists approach the junction too fast.  At busy times, more 

frequent in the summer, there is a constant stream of moving motorists preventing pedestrians from crossing for lengthy periods  and, 

even in the central refuge, it is a very wide road to cross.

Filey Need more street cleaning - wash and brush streets more.  Especially control cigarette ends - a blight at the moment.

Filey Remove rates (business) allow more to be in the town

Filey no music scene at all need more smaller venues town Centre is dead on weekends cinema!!

Filey It would be good to see all betting shops banished from town centres.  There are also far too many bars.

Filey JUST REMEMBER WHITBY AND FILEY ARE TOWNS AND SHOULD HAVE THEIR FAIR SHARE OF THE BOROUGH FINANCES

Filey CONSIDER USEFUL SHOPS ETC FOR ALTERNATIVE PURPOSES

Filey Run down town centre, too many charity shops - need to encourage independent businesses.
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Filey 88.0% 6.7% 2.3% 3.0% 0.0%

Whole Borough 85.6% 7.7% 3.3% 1.0% 2.3%

Ward - Filey 88.3% 8.9% 0.7% 0.0% 2.0%

Whole Borough 90.1% 3.7% 2.6% 0.5% 3.0%

Ward - Filey 85.5% 13.8% 0.7% 0.0% 0.0%

Whole Borough 75.6% 14.9% 4.4% 1.1% 4.1%

What else are you willing to do to help with vibrant town centres?

Ward

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey Need to remove business rates

I would never drop litter in fact I pick up other peoples litter.

transport needed for the elderly to get to events events during daytime no night time

No

No further comment

taking pride and ownership of your local area is paramount and probably starts with education with small children.  I still 

remember the litter campaigns and no-smoking campaigns when I was 6-10 years old.  It stays with you.    Remember the 

story of 4 people - Everybody, Somebody, Anybody and Nobody??!!   There was an important job to be done and 

Everybody was sure that Somebody would do it.   Anybody could have done it but Nobody did it.  Somebody got angry 

about that, because it was Everybody's job.   Everybody thought Anybody could do it, but Nobody realised that Everybody 

wouldn't do it.   It ended up that Everybody blamed Somebody when Nobody did what Anybody could have done.

let younger people run the council, then scarborough might catch up with the rest of the world

I do all of the above

Comment

Eat out and enjoy leisure/cultural 

activities in your local town centre

Keep your town centres clean and 

tidy by not dropping litter?

Shop in your local town centre?
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Together 

we will:

  There is a thriving culture and arts scene in the borough, with a variety of opportunities for all

  There are high levels of participation in cultural activities

  Our venues are established within the music industry

  There is an increase in guest numbers staying in the borough

  Our heritage buildings are protected and enhanced

Performance Measures - Whole Borough

Current figure Previous figure Comparison

597,161 (2019/20) 654,903 (2018/19) Worse

80,436 (2019/20) New PI N/A

659 (Jan 19 - Dec 

19)
689 (2018/19) Worse

Number of theatre attendances at Steven Joseph 

Theatre

  Build a borough with a cultural offer that enhances our Borough and creates a place where people want to live, work and 

visit.  Our Borough will host world class performances and events for our residents and guests, which will attract new 

visitors to enjoy our beautiful places.

The no. of visits to/usages of museums per 1,000 

population 

A vibrant culture and heritage offer

Number of visitors at the Scarborough Spa & Whitby 

Pavilion

Culture can bring communities together, attracting visitors and encouraging businesses to invest.  The borough has a rich and varied 

culture and heritage which enhances the area and helps creates a place where people want to live, work and visit.

What 

success 

looks 

like:
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Theme - A vibrant culture and heritage offer

Importance

Ward - Filey
Whole 

Borough

Average importance 75.4% 86.2%

Very Important 28.8% 40.6%

Important 46.6% 45.7%

Neither important nor not 

important
16.4% 10.4%

Not that important 6.5% 2.5%

Not important at all 1.7% 0.8%

Ward - Filey
Whole 

Borough

Average score 5.6 5.4

1 'no, not at all' 4.2% 5.9%

2 9.2% 4.3%

3 12.6% 8.7%

4 6.0% 9.6%

5 17.3% 23.4%

6 16.2% 16.6%

7 13.7% 14.6%

8 7.5% 10.8%

9 0.7% 3.8%

10 'yes, absolutely 12.6% 2.3%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Filey Whole Borough

Very important /
Important

Neither important not not
important

Not important at all / Not
that important

Ward - Filey Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within A vibrant culture and heritage offer?

Ward Comment

Filey

Once again funding is an issue and not enough volunteers to run projects. The same volunteers are involved with most of the local run 

events. Cheaper fees for hiring Evron Centre would lessen the burden of constant fundraising that goes on all year round to support 

events. Filey people and traders are generous but it’s a constant battle to raise funds.

Filey drop the extreme left wing bias in current cultural areas

Filey Not more. Culture will evolve bottom up and does not need top down diktat by local or central government

Filey see previous answer, let the council be run by younger people

Filey
Invest in Filey it needs all the help it can get. More car parking, somewhere to hold events all year round and more diversity. Look at 

what our creel tree has achieved, something different to what everyone else is doing.

Filey Again - not sure how much "you" do to influence this and how much is individuals - I suspect 99% inividual's efforts

Filey

Something for the winter would be a display of led light sculptures, beginning in the main streets and over time spreading to side 

streets, Crescent Gardens and the promenade. If the Council has a budget for artworks, I would suggest purchasing a series of kinetic 

sculptures by different artists, for example Anthony Howe https://www.howeart.net/   https://davidwatkinsonsculpture.co.uk/  and Rob 

Moore http://www.kineticsculptures.co.uk/

Filey

Scarborough Castle sits there - not lit up at night - and seems to be forgotten about - English Heritage and the Council could 

collaborate more.  We have a LIVING Legend in Sir Alan Ayckbourn - but it won't be forever - we need to start acknowledging his 

GREATNESS - and showing off to the world that he CHOSE Scaroborough to Live and Work!!

Filey Not my area of expertise

Filey were is the new cinema?

Filey Use your existing facilities to the maximum i.e. have inventive and interesting programmes at libraries and halls etc.

Filey this area does not encourage people to come to work shop or visit, develop the land near Morrison's like Clifton moor

Filey better toilet facilities for visitors  more investment in leisure facilities in filey

Filey
this is all well and good but there are activities which would attract more people, like a swim area that was not so expensive, a multi 

cinema, roads, parking.

Filey Sports Centre for Filey

Filey Nothing.

Filey Adapt the farmers market - encourage local producers

Filey Not sure

Filey Empty properties to be converted to living accommodation.

Filey Need a cinema

Filey

1. Bring more film, drama, dance and opera events to Filey and Whitby.  There is too great a concentration of these in Scarborough, 

especially given the inadequacies of public transport. 2. I appreciate the wider range of media and activities on offer, and the rotation of 

book stock, in our libraries but I'm also frustrated by the reduced range of books available in each section.  This marks browsing less 

fruitful so I often leave empty handed and as a consequence visit less often. 3. Better adherence to council policies on protecting our 

natural and built environment when considering development proposals.
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Filey Raise the level of the offer of cultural events but always at a suitable price level to the targeted community.

Filey Filey is a mostly elderly community so more day time things and there is nothing for the teenagers at all

Filey more variety % more affordable

Filey SAME ANSWER

Filey Businesses do not seem attracted to the area, although tourism appears well catered for
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

18.6% 40.5% 29.6% 4.7% 6.6%

31.7% 28.3% 29.1% 4.0% 6.9%

41.9% 29.1% 22.4% 6.6% 0.0%

50.3% 25.2% 16.0% 4.1% 4.4%

37.2% 36.0% 24.1% 2.8% 0.0%

45.3% 30.4% 16.9% 2.0% 5.4%

What else are you willing to do to help with A vibrant culture and heritage offer

Ward

Filey

Filey

Filey

Filey

Filey No

please note I already do these things

help organise and, under certain circumstances, fundraise

n/a

I do all of the above

Take part in local events 

and activities?

Ward - Filey

Whole Borough

Comment

Contribute by supporting 

or joining local arts or 

heritage groups?

Ward - Filey

Whole Borough

Support local artists and 

venues through buying 

tickets, etc.?

Ward - Filey

Whole Borough
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Ward - Filey
Whole 

Borough

Used frequently (within 

last  months)
22.7% 40.0%

Almost every day 0.0% 0.7%

At least once a week 1.0% 3.6%

About once a month 6.7% 13.0%

Within the last 6 months 15.0% 22.6%

Within the last year 11.4% 17.8%

Longer ago 31.3% 28.5%

Never used 34.7% 13.8%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

20.9% 26.4% 22.7%

33.7% 33.6% 40.0%

Museums / galleries (Rotunda, art gallery etc.)

Frequency of use

Used frequently (within 

last 6 months)

Ward - Filey

Whole Borough

Ward - Filey Whole Borough
Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

10%

20%

30%

40%

50%

2011/12 2013/14 2019/20

Ward - Filey Whole Borough
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Ward - Filey
Whole 

Borough

Average satisfaction 47.5% 63.2%

Very Satisfied 10.7% 15.8%

Satisfied 36.8% 47.4%

Neither satisfied nor 

dissatisfied
48.3% 31.4%

Dissatisfied 3.1% 3.9%

Very dissatisfied 1.1% 1.5%

Don't know / No opinion 31 276

Trend average satisfaction

2011/12 2013/14 2019/20

32.0% 31.3% 47.5%

50.3% 40.9% 63.2%

Average satisfaction

Ward - Filey

Whole Borough

Satisfaction

Ward - Filey Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied
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20%
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40%

50%

60%

70%
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Ward - Filey
Whole 

Borough

Used frequently (within 

last  months)
38.0% 56.6%

Almost every day 0.0% 1.0%

At least once a week 5.5% 4.4%

About once a month 9.0% 22.9%

Within the last 6 months 23.4% 28.3%

Within the last year 18.7% 17.8%

Longer ago 21.8% 14.7%

Never used 21.5% 10.9%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

48.9% 35.8% 38.0%

44.5% 45.0% 56.6%

Theatres (Open Air Theatre, Scarborough Spa, Whitby Pavilion, Stephen Joseph Theatre etc)

Frequency of use

Used frequently (within 

last 6 months)

Ward - Filey

Whole Borough

Ward - Filey Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%
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20%

30%

40%

50%

60%
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Ward - Filey
Whole 

Borough

Average satisfaction 60.1% 72.2%

Very Satisfied 19.1% 22.4%

Satisfied 41.0% 49.8%

Neither satisfied nor 

dissatisfied
36.0% 21.4%

Dissatisfied 4.0% 5.0%

Very dissatisfied 0.0% 1.3%

Don't know / No opinion 25 212

Trend average satisfaction

2011/12 2013/14 2019/20

62.0% 32.6% 60.1%

49.9% 39.1% 72.2%

Average satisfaction

Ward - Filey

Whole Borough

Satisfaction

Ward - Filey Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied
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80%
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Better Lives

We want our borough to be a place where everyone is health, happy and active3, doing what they enjoy.

  People live for longer

  People stay healthy for longer

  Satisfaction with the local area as a places to live is high

  Happy, healthy and independent lives and lived by as many people as possible for as long as possible

  There are increase levels of participation in sporting activities

  Our parks and open spaces are safe, pleasant, thriving places where everyone can exercise and have fun

  There is a strong programme of educational events at our facilities.  Our younger audience is engaged

  There is improved wellbeing and passion for our borough

  People enjoy visiting our parks, gardens and open spaces

  People have a good work/life balance and improve health and well-being

  People are healthy, active and happy doing what they enjoy

Happy healthy people

  Good, affordable and accessible sports and leisure facilities enable people to be as active and healthy as they want to be

Together 

we will 

Build a 

What 

success 

looks like:
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Quality of Life Measures

Ward - Filey Whole Borough
Comparison to 

Borough
England

Comparison to 

England

71.13 77.18 Worse 81.4 Worse

84.10 82.90 Better 83.1 Better

80.20 78.60 Better 79.5 Better

16.46 18.56 Better 20 Better

25.17 25.27 Better 24.1 Worse

26.01 25.68 Better 28.7 Worse

61.92 65.28 Worse 63.7 Worse

Performance Measures - Whole Borough

Current figure Previous figure Comparison

118,218 (Jan 19 - 

Dec 19)

138,997 (Jan 18 - 

Dec 18)
Worse

20,339 (Jan 19 - 

Dec19)

11,445 (Jan 18 - 

Dec 18)
Better

323,483 (Jan 19 - 

Dec 19)

427,657 (Jan 18 - 

Dec 18)
Worse

1,224 (Jan 19 - 

Dec 19)

1,064 (Jan 18 - 

Dec 18)
Better

73,590 (Jan 19 - 

Dec 19)

53,018 (Jan 18 - 

Dec 18)
Better

Obese adults 2006/08

Percent of people in very good / good 

health (2011)

Female life expectancy at birth (2013-

17)

Male life expectancy at birth 2013-17

Obese children in year 6 2015/16 - 

2017/18

Healthy eating 2006/08

Adults who are physically active 

(modelled MSOA estimates)  (2016/17)

Total number of visits (excluding spectators at Pindar Leisure 

centre

Total number of visits (excluding spectators at Scarborough 

Sports Village

Participants completing exercise referral programme

Total number of visits (excluding spectators at Scarborough 

Rugby Club)

Total number of visits (excluding spectators at Whitby 

Leisure centre
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Theme - Happy healthy people

How important

Ward - Filey
Whole 

Borough

Average importance 94.5% 94.1%

Very Important 43.3% 54.0%

Important 51.2% 40.1%

Neither important nor not 

important
2.3% 4.7%

Not that important 0.0% 0.6%

Not important at all 3.2% 0.7%

Ward - Filey
Whole 

Borough

Average score 5.9 5.4

1 'no, not at all' 6.8% 4.8%

2 5.5% 4.0%

3 3.0% 8.5%

4 8.7% 11.7%

5 23.3% 26.2%

6 6.6% 15.5%

7 14.4% 13.0%

8 14.5% 9.1%

9 11.8% 4.4%

10 'yes, absolutely' 5.4% 2.8%

Your Borough, Your Say

Achieving this theme  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Filey Whole Borough

Very important /
Important

Neither important
not not important

Not important at all /
Not that important

Ward - Filey Whole Borough10

9

8

7

6

5

4

3

2

1

Page 37



What more do you feel could be done within happy healthy people?

Ward Comment

Filey Sporting and leisure facility in Filey for all ages.

Filey
Not a lot - most of these things are provided by either NYCC or Central Govt.  The P&G department is woefully understaffed but this 

type of work is not seen as "cool" by younger people.

Filey

Stop expecting people to live in a toilet. No point in spending hundreds of thousands in re-paving the central shopping area in 

Scarborough when it is a faecal collection centre. Then go into the side streets of Scarb and Filey and I have seen better living 

conditions in third world countries.

Filey You need a long term vision not just short term quick fixes

Filey
lack of staff in the gardening dept. I have seen the workers using weedkiller in places that clearly do not need doing and going over 

other places multiple times when the normal places that most people (locals) walk is covered in weeds.

Filey

Stop removing litter bins, we need more not less. Making businesses responsible for mess from their customers and removing plastic 

cutlery/food packaging. Would be nice if the drunks used the toilets in the pub not up peoples homes/walls/pavements including their 

vomit. Planting more trees, cutting back overgrown trees or replanting. Taking more account of the wildlife and protecting it. More 

aggressive approach to dog poo. I pick up more of other owners dog poo than I do my own. Get schools involved in litter picking, 

looking after green areas you need to involve the young as they are the hope for the future. They can take time out of school to protest, 

let them take time out and do something about it. They need to learn how their actions affect the world around them

Filey

not sure what's being done. Could the borough achieve ENERGY SELF-SUFFICIENCY? Explore the cost/benefits for local wind and 

tidal power on a scale where surplus electricity could be sold to Ryedale and Hambleton. ACCESSIBILITY: ensure access to 

businesses, beach, promenade, country park and coastal path is suitable for prams and wheelchairs. Begin preparations for rising sea 

level to AVOID EROSION, especially where there are buildings. Specific to Filey: convert West Avenue Car Park to 2 or 3 stories. 

Provide secure bike storage on The Beach and create cycle routes in and around Filey

Filey
Less changing of seasonal planting - put permanent greenery/plants in it's place - with the cost saving you would be able to manage 

the trees better - pruning, etc.

Filey Better footpath maintenance

Filey More tidy-tips so less flytipping

Filey Just come here and see the stress the environment is causing us!

Filey Street furniture is dirty and unsafe

Filey clean the streets

Filey See previous comments provide bins and signs regarding litter/fly tipping

Filey clean the beaches - not just scarborough beaches

Filey Keep the area clean

Filey more support for local organisations

Filey enforcement of dogs on leads and clearing fouling on pavements

Filey collection of litter around the bushes and trees

Filey dog owners targeted more

Filey verges, keep tidy
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Filey public recycling bins in Tesco car park

Filey Some areas better than others

Filey Cull seagulls Dog dirt Resident parking

Filey more tree planting

Filey Not a lot really. The beaches are clean and maintained. There are lots of attractive green spaces.

Filey Dog wardens signs to encourage people to turn engines off while parked up. Bins that gulls can't empty  Recycle bins - public

Filey Stop using up attractive open spaces for housing so that we may all look after and enjoy especially in an area of tourism

Filey Curtailing pests and dog dirt in streets

Filey Such a lot done by volunteers

Filey
Spread the money spent to towns other than Scarborough (e.g. South Cliff).  All towns pour money into Scarborough but the 

perception is we get nothing for our needs.

Filey

1. More to maximise the benefits for health and well being eg provision of suitably surfaced paths in the less manicured spaces that 

would be more durable to the wetter climate we've experienced in recent years. 2. Promoting greater diversity e.g a. by planting a 

wider range of species on grassy areas, which as those at Filey Country Park, to benefit wildlife, especially bees, and b. by sticking to 

your policy on protecting designated buffer zones, which you did not do to Filey Country Park. 3. Reinstatement of the small electrical 

appliance recycling bank in Filey, or provision for collection of these along with the existing recycling collections, would be more 

sustainable for the environment than the number of individual trips involved in driving to the waste recycling centre at Eastfield.  I also 

doubt that those without access to a car would use public transport for this purpose, so where are they going?

Filey Get the dog warden sorted out in Filey

Filey Edging pavement verges

Filey
Plant more trees. No more building on greenfield sites.  No more non-essential tree felling. No more tarmacking or paving of grass 

playing areas.  No more "tidying-up" of natural habitats.

Filey A dog warden or volunteers to wear a high vis vest saying Dog Warden in the hope of deterring fouling and dogs off lead

Filey more recycling less plastic

Filey Could plant more trees and spend more time collecting litter or preventing people dropping it!

Filey CONSIDER ALTERNATIVE METHODS OF MAINTENANCE

Filey Rundown buildings spruced up Rates reduced to encourage people to upgrade business premises
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

70.2% 13.7% 8.2% 1.3% 6.6%

74.8% 14.6% 3.8% 1.5% 5.4%

22.3% 46.5% 31.2% 0.0% 0.0%

36.6% 39.9% 19.6% 0.4% 3.6%

12.4% 3.3% 8.1% 4.8% 71.4%

21.5% 6.5% 6.7% 2.8% 62.4%

What else are you willing to do to help with happy healthy people

Ward

Filey

Filey

Filey

Filey

Filey

Filey

Filey Encourage a good community spirit

Volunteering for Filey Swimming Pool

I already go to a talking group.  But this is without any council support, how strange!

Meals on wheels

see previous answer

No, you do not have any comprehension of how deprived the people and community looks.

Do both of the above already

If your employer allows it, 

work from home or 

flexibly?

Ward - Filey

Whole Borough

Comment

Eat more healthily and 

exercise more and help 

your family do the same?

Ward - Filey

Whole Borough

Look in on people who 

may be lonely and give 

time to talk and listen?

Ward - Filey

Whole Borough
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Ward - Filey
Whole 

Borough

Used frequently (within 

last  months)
15.1% 32.5%

Almost every day 0.0% 3.1%

At least once a week 6.6% 14.7%

About once a month 5.4% 6.7%

Within the last 6 months 3.1% 8.0%

Within the last year 2.0% 8.2%

Longer ago 13.5% 20.6%

Never used 69.4% 38.7%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

39.0% 30.2% 15.1%

35.5% 39.1% 32.5%

Used frequently (within 

last 6 months)
Whole Borough

Ward - Filey

Sports / leisure facilities (Sports Village, Whitby Leisure Centre etc.)

Frequency of use

Ward - Filey Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

10%

20%

30%

40%

50%

2011/12 2013/14 2019/20

Ward - Filey Whole Borough
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Ward - Filey
Whole 

Borough

Satisfaction 26.6% 49.7%

Very Satisfied 7.1% 10.2%

Satisfied 19.5% 39.5%

Neither satisfied nor 

dissatisfied
35.7% 34.4%

Dissatisfied 8.8% 10.5%

Very dissatisfied 28.9% 5.4%

Don't know / No opinion 51 542

Trend average satisfaction

2011/12 2013/14 2019/20

10.7% 15.8% 26.6%

34.0% 27.8% 49.7%

Average satisfaction

Ward - Filey

Whole Borough

Satisfaction

Ward - Filey Whole Borough

Very satisfied /
satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied /
dissatisfied

0%

10%

20%

30%

40%

50%

60%
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Ward - Filey
Whole 

Borough

Used frequently (within 

last 6 months)
16.4% 23.5%

Almost every day 1.1% 1.5%

At least once a week 2.4% 6.3%

About once a month 4.5% 7.0%

Within the last 6 months 8.4% 8.6%

Within the last year 10.5% 7.7%

Longer ago 10.2% 16.7%

Never used 62.9% 52.1%

Ward - Filey
Whole 

Borough

Average satisfaction 67.4% 54.7%

Very Satisfied 34.5% 10.7%

Satisfied 33.0% 44.0%

Neither satisfied nor 

dissatisfied
5.2% 28.1%

Dissatisfied 16.7% 13.9%

Very dissatisfied 10.6% 3.3%

Don't know / No opinion 0 24

Satisfaction based only on responses that have used playgrounds in the last 6 months

Playgrounds

Frequency of use

Satisfaction

Ward - Filey Whole Borough
Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

Ward - Filey Whole Borough

Very satisfied /
satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ dissatisfied
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Together 

we will:

  Increased pride in our borough and our communities

  Engaged communities who feel their views are heard and valued

  A high percentage of local residents vote in elections

  Community empowerment to retain maintain land buildings

  Families of loved ones who have died feel well supported and cared for

  A vibrant and active voluntary sector, with a wide range of community groups

  Increased numbers of local residents participating in volunteering

Quality of Life Measures

Ward - Filey Whole Borough
Comparison to 

Borough
England

Comparison to 

England

0.04 0.02 Better -0.0 Worse

35.96 33.67 Better 33 Better

Performance Measures - Whole Borough

Current figure Previous figure Comparison

1,928 (2019/20) 1,994 (2018/19) Worse

3,315 (2019/20) 3,788 (2018/19) Worse

90.8% (2019/20) New PI N/A

Thriving and engaged communities

Belonging: average score 

(2015/16)

Voter Turnout at Local Elections 

(2016-2019)

Number of Bookings at the Evron Centre

Number of Bookings at the Falsgrave Community 

Centre

Response rate to canvass

  Build thriving communities, where people participate in their local area, feel engaged and part of the conversation.  

Promote innovation and inclusion in everything we do

What 

success 

looks 

like:
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Theme - Thriving and engaged communities

Importance

Ward - Filey
Whole 

Borough

Average importance 73.4% 80.5%

Very Important 18.4% 32.0%

Important 54.9% 48.6%

Neither important nor not 

important
20.5% 15.5%

Not that important 0.0% 2.6%

Not important at all 6.1% 1.3%

Ward - Filey
Whole 

Borough

Average score 5.4 5.0

1 'no, not at all' 8.7% 7.0%

2 5.4% 5.5%

3 10.3% 8.5%

4 6.8% 13.5%

5 27.6% 28.6%

6 5.8% 15.1%

7 12.3% 11.6%

8 10.9% 6.8%

9 8.8% 1.9%

10 'yes, absolutely' 3.3% 1.6%

Your Borough, Your Say

Achieving this theme?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Filey Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Filey Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within throvong and engaged communities?

Ward Comment

Filey
Communication about what the Council does would help (NYCC, SBC and FTC) More incentives to get people on board..recognition 

awards etc.

Filey
The older community in outside of Scarborough town are competely ignored.  Self help groups and churches receive little to no support 

from SBC in providing facilties or groups to alleviate these problems

Filey
Local government democracy, transparency and representation is not fit for purpose. Why should people care if the decision makers 

are unprofessional, incompetent and out of touch.

Filey n/a

Filey

More community meetings where people can be heard. Most people feel invisible and have no idea what local councillors look like and 

they don't actually seem to engage with the people they represent. Everything is Scarboroughs responsibility and the same back it's 

Fileys. Shouldn't we all be pulling together for the benefit of all

Filey Not sure exactly how much "you" do and how much is driven by individuals

Filey WhatsApp and Facebook groups

Filey
The Borough has a lot of fences to mend with local businesses, other councils and the locals. Focus on a few main wins and the tide 

will turn.

Filey
Listen and act on residents concerns and comments, particularly regarding new developments. Eg Mc Carthy Stone in Filey where 

there were a lot of objections and concerns but these were totally ignored.

Filey improve more community groups

Filey See above comments

Filey more jobs

Filey Not sure, may be newsletter encompassing various groups

Filey stop concentrating on scarborough

Filey already volunterring for library 1 day a week

Filey Not always clear and available what's going on in local area - where to find information.

Filey Cull seagulls Dog dirt Residents parking

Filey Unsure.

Filey Monthly newsletters including "Have Your Say Section" if needed (or within the Whitby Advertiser)

Filey more community groups for elderley and lonley

Filey
I think that if, effort is put into a clean environment which includes access to household waste sites without exorbitant costs, public 

toilet access for visitors and residents alike, and a safe borough, all else should fall into place.

Filey

1. Stop granting planning permission for housing developments for elderly people only.  Such developments are the ghettoes of the 

future where the elderly are easily targeted.  Integrated communities flourish best. 2. Communities disengage when their views are 

ignored, eg over the decision to demolish the Futurist.  So don't ignore them! 3. You may have done this, I don't know, but I feel the 

Council should develop a strategy to deal with residents and businesses who may by affected by coastal erosion in the future and what 

help may or may not be available to them.  It needs to be realistic and not raise people's hopes falsely.

Filey TOO MANY FACILITIES HAVE COULD DOWN OVER THE LAST 30 40 YEARS ISOLATING MANY LOCAL COMMUNITYS

Filey Filey - good local community - unsure about the rest of the Borough
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

31.7% 28.1% 31.0% 1.1% 7

26.2% 34.6% 29.6% 2.5% 97

33.3% 40.8% 18.1% 1.1% 6

35.0% 38.1% 19.4% 1.3% 84

40.6% 31.7% 18.7% 3.6% 5

44.7% 34.2% 14.5% 1.2% 71

What else are you willing to do to help with thriving and engaged communities

Ward

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey ALREADY HELP LOCAL LIBRARY ON A VOLENTRY BASIS

Filey Sporst Centre

please note I already participate in these things

nope

Scrap fees on meeting rooms!

I spent last summer digging up the weeds on the patch of ground at the rear of Deepdene and starting a garden. Most of 

the plants etc. came out of my own money with donations of plants from a few people and a donation of money that paid for 

snowdrops(1000) and other bulbs. Didn't ask for any help and it still ended up in a row. Everyone moans but I believe 

people should be encouraged to sort the problem and if needed given some help. Make people responsible and they'll take 

pride in their achievements

No, you are failing at all levels of abstraction when it comes to local government, transparency and democracy. Not sure 

how you can have thriving/engaged communities when you ignore the wishes of local communities - eg house building in 

flood sensitive area. Decision making processes that are pathetic and not fit for purpose.

if we could volunteer to help the gardeners on a weekend or days off then i would be interested

Have your say, let us 

know about issues we 

could help you with and 

tell us if we get things 

right/wrong?

Ward - Filey

Whole Borough

Comment

I do all of the above

Volunteer - at events, in 

the local library or other 

venues?

Ward - Filey

Whole Borough

Get involved in your 

community?

Ward - Filey

Whole Borough
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Ward - Filey
Whole 

Borough

Used frequently (within 

last  months)
47.8% 15.3%

Almost every day 0.0% 0.6%

At least once a week 7.3% 3.0%

About once a month 21.3% 5.0%

Within the last 6 months 19.2% 6.7%

Within the last year 6.8% 7.5%

Longer ago 11.5% 17.1%

Never used 33.9% 60.1%

Ward - Filey
Whole 

Borough

Average satisfaction 69.1% 43.6%

Very Satisfied 17.2% 8.1%

Satisfied 51.9% 35.5%

Neither satisfied nor 

dissatisfied
26.0% 49.7%

Dissatisfied 4.9% 4.9%

Very dissatisfied 0.0% 1.8%

Don't know / No opinion 33 877

Satisfaction

Community Centres (Falsgrave Community Centre, Evron Centre etc)

Frequency of use

Ward - Filey Whole Borough Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

Ward - Filey Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied /
Dissatisfied
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Together 

we will:

A borough where all feel safe

  Build a borough where we all work in partnership to reduce crime and anti-social behaviour throughout the borough and 

ensure residents and visitors feel safe and are safe.

We want to develop safe and welcoming communities; communities where everyone feels secure, free from the fear of crime and 

antisocial behaviour, and the effects of drugs and alcohol misuse.

  There is partnership working across the borough to reduce crime; including serious youth violence, domestic and sexual 

violence, and hate crime

  Anti-social behaviour is reduced throughout the borough, through work with partners and local community involvement

  Public protection is effective, to ensure that residents and visitors are safe and that businesses are operating effectively 

to minimise risks.

What 

success 

looks 

like:
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Quality of Life Measures

Ward - Filey Whole Borough
Comparison to 

Borough
England

Comparison to 

England

26.64 43.49 Better 20.8 Worse

26.64 39.82 Better 29.9 Better

Performance Measures - Whole Borough

Current figure Previous figure Comparison

9,790 (2019/20) 9,013 (2018/19) Worse

3,010 (2018/19)

81.5% (2019/20) 78.0% (2018/19) Better

38 (2016/18) 40 (2014/16) Better

867.3 (2018/19) 703.2 (2016/17) Worse

49.2 (2016/17 - 

2018/19)
New PI N/A

66.7% (2019/20) 82.1% (2018/19) Worse

Percent of CCTV incident reviews marked for evidence

Killed and seriously injured (KSI) rate on England's 

roads

Hospital admission rate for alcohol-related conditions

Violent crime - hospital admission rate for violence 

(including sexual violence)

Percent of licensed vehicles that are broadly compliant 

with licensing laws

Total number of ASB incidents

Anti-social behaviour

Violent crime and sexual 

offences

Total number of all crimes
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Theme - A borough where all feel safe

Importance

Ward - Filey
Whole 

Borough

Important 100.0% 98.7%

Very Important 71.6% 76.2%

Important 28.4% 22.5%

Neither important nor not 

important
0.0% 1.0%

Not that important 0.0% 0.3%

Not important at all 0.0% 0.0%

Ward - Filey
Whole 

Borough

Average score 5.8 5.4

1 'no, not at all' 6.7% 6.9%

2 8.8% 6.4%

3 5.1% 7.4%

4 5.5% 8.9%

5 20.7% 21.2%

6 5.5% 15.7%

7 23.9% 15.3%

8 10.4% 12.7%

9 6.0% 3.2%

10 'yes, absolutely' 7.3% 2.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Filey Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Filey Whole Borough
10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a borough where all feel safe?

Ward Comment

Filey
Not enough police presence in Filey. Drug dealing is done openly in certain areas and constant reporting does not appear to reap 

results. A lot of anti social behaviour and vandalism where no one is caught. Not enough patrols and CCTV.

Filey
Prosecute public disorder instances, in particular substance abuse, littering. Have community support officers in the front line walking 

the streets and having the power to give on site fines.

Filey
A more visible police deterrent and create a culture where people feel safe too much crime gets swept under the carpet because the 

police have insufficient time to deal with it

Filey

considering filey and the surrounding area is still growing, It was a excellent idea to close filey police station for quick money and 

relocate what is left of filey police into a small office. You never see any police in filey after 5pm, and often see them parked near the 

paddling pool at the bottom of the crescent hill in filey, at 6am watching the sunset drinking tea. great advert to the public i must say

Filey Need more police and more cctv. Would be nice to have police stations open more and they reported what actually went on

Filey Crime appears to be very low in Filey.

Filey Scarborough Council is pretty safe - it's the small stuff that annoys us all.

Filey More evening and night time patrols of areas such as Filey Country Park.

Filey More PCO's

Filey We need far more police persons

Filey Police to be more visible not just driving past in a vehicle

Filey more police on the streets

Filey Need to clamp down more on drugs.  Stop people being moved to Scarborough from other places (i.e DSS)

Filey This is national issue. We need more Police on the beat.

Filey additional law enforcement (police)

Filey more police on the streets

Filey more cctv and patrols

Filey too many police cuts, too many community police who have no authority, too much mollycoddling of the younger generation.

Filey foot patrols ie a bobby on the beat not just a quick zip round in a patrol car

Filey Police station open longer - see actual police sightings

Filey More Police

Filey Drugs, crime and homeless on streets

Filey more police on the streets

Filey Tougher sentences. More Police.

Filey Live in Hunmanby Gap.  So at moment quiet.

Filey From what I understand the CT cameras aren't working in the town.

Filey Local police officer or visual police presence

Filey We need more police on the streets

Filey police around especially at night

Filey More visibility of the Police
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Filey Reduce anti social behaviour by the Police taking it seriously

Filey I appreciate that the police are doing their best with the resources they have.

Filey
The root causes have to be addressed: poverty, mental health issues, societal changes so that every person feels valued and has 

hope for the future, lack of tolerance of others in our "self" centred society.

Filey In busy times there should be more visibility of Police on the streets.

Filey More street fines

Filey
Most of the time Filey feels a very safe place.  Exceptions are when the "Steam Punk" event is on and the streets tend to be a no-go 

area for many residents as drunken rowdiness etc is common place.

Filey Have more Police or community police in our area at night especially Fri and Sat night.

Filey Look at all the d???? in the old town/Eastborough

Filey
THIS IS A POLICE OR SOCIAL SERVICES PROBLEM BOTH OF WHICH ARE INSUFFICIENTLY FUNDED TO BE TOTALLY 

EFFECTIVE

Filey I have not had issues other than youngsters hanging around bored.  Facilities for youngsters should be a priority.
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Filey 78.4% 17.7% 0.0% 0.0% 3.8%

Whole Borough 78.9% 15.4% 3.8% 0.5% 1.5%

Ward - Filey 2.1% 17.0% 58.3% 3.9% 18.7%

Whole Borough 4.8% 17.4% 54.8% 4.7% 18.2%

Ward - Filey 11.9% 44.9% 28.5% 3.6% 11.1%

Whole Borough 22.6% 41.5% 25.8% 2.5% 7.6%

Ward - Filey 25.8% 45.8% 17.6% 3.2% 7.6%

Whole Borough 23.2% 39.1% 26.4% 4.2% 7.1%

What else are you willing to do to help with a borough where all feel safe?

Ward

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey
Not fit enough I feel the Borough should stop trying to put on events that encourage an influx of visitors with no respect for 

the place but who just come to cause trouble.

I am the NHW contact/co-ordinator

No

already a neighbor hood watch scheme

the perpetrator of a crime has too any rights and not enough consequence. why are we rewarding children/young adults 

for misbehavior and we wander why our country is in the state its in!!!

once again, I already do these things

We are too old

Street angels + councill support officers to deter littering, anti-social behaviour. Get businesses involved.

Use the power of the dog walking community, they really know what is going on !!!!

Comment

Join or setting up a Neighbourhood 

Watch Scheme?

Help out with community events in 

your area to help build up a sense 

of neighbourliness?

Volunteer, e.g. as a Street Angel?

Report antisocial behaviour and 

environmental crimes to us?
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Ward - Filey
Whole 

Borough

Used frequently (within 

last  months)
12.2% 5.0%

Almost every day 3.8% 0.9%

At least once a week 1.1% 0.5%

About once a month 3.2% 0.6%

Within the last 6 months 4.2% 3.0%

Within the last year 2.8% 3.2%

Longer ago 10.1% 9.0%

Never used 74.9% 82.8%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

5.2% 65.1% 12.2%

3.1% 55.0% 5.0%

Dog warden service

Frequency of use

Used frequently (within 

last 6 months)

Ward - Filey

Whole Borough

Ward - Filey Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

20%

40%

60%

80%

2011/12 2013/14 2019/20

Ward - Filey Whole Borough
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Ward - Filey
Whole 

Borough

Average satisfaction 0.0% 21.3%

Very Satisfied 0.0% 1.9%

Satisfied 0.0% 19.4%

Neither satisfied nor 

dissatisfied
27.7% 34.1%

Dissatisfied 28.5% 24.7%

Very dissatisfied 43.8% 19.9%

Don't know / No opinion 0 3

Trend average satisfaction

2011/12 2013/14 2019/20

49.7% 24.3% 0.0%

42.9% 30.5% 21.3%

Satisfaction

Average satisfaction

Ward - Filey

Whole Borough

Ward - Filey Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied
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20%
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40%

50%

60%
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Ward - Filey Whole Borough
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Ward - Filey
Whole 

Borough

Used frequently (within 

last  months)
73.6% 62.3%

Almost every day 6.5% 6.0%

At least once a week 24.9% 19.8%

About once a month 24.2% 18.4%

Within the last 6 months 18.1% 18.0%

Within the last year 12.6% 9.9%

Longer ago 4.6% 10.4%

Never used 9.1% 17.4%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

57.6% 65.1% 73.6%

56.4% 55.0% 62.3%

Public conveniences

Frequency of use

Used frequently (within 

last 6 months)

Ward - Filey

Whole Borough

Ward - Filey Whole Borough Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

20%

40%

60%

80%

2011/12 2013/14 2019/20

Ward - Filey Whole Borough
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Ward - Filey
Whole 

Borough

Average satisfaction 20.9% 13.2%

Very Satisfied 8.8% 2.2%

Satisfied 12.1% 11.0%

Neither satisfied nor 

dissatisfied
32.6% 20.5%

Dissatisfied 25.8% 36.8%

Very dissatisfied 20.6% 29.5%

Don't know / No opinion 4 179

Trend average satisfaction

2011/12 2013/14 2019/20

51.8% 28.9% 20.9%

27.7% 20.9% 13.2%

Satisfaction

Average satisfaction

Ward - Filey

Whole Borough

Ward - Filey Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

10%

20%

30%

40%

50%

60%

2011/12 2013/14 2019/20

Ward - Filey Whole Borough
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Brighter Futures

  Local communities benefit from economic growth and flourish

  Our residents have high skills levels which meet the needs of local employers

  There are high levels of employment in the borough, with high quality, well paid jobs

  Wages in the borough are improving and are closer to the national average

  There are increased job opportunities

  The number of overnight stays in the borough has increased

  There are a wide range of visitor attractions in the borough, which offer something for everyone

  There is an increased range of inclusive events that are attractive to a diverse range of people

We want to be a Borough where there is a brighter future in store for everyone

  Where there is economic growth which benefits everyone and where more businesses and residents benefits from 

regeneration and investment

  Residents are able to develop their skills and maximise earnings potential

A borough where economic growth benefits everyone; where residents are able to develop their skills, and more businesses and residents 

benefit from regeneration and investment.  We will work to create an inclusive economy that benefits all.

  We maximise the growth opportunities of the local economy, through the development and promotion of the borough as a 

premier visitor destination

What 

success 

looks like:

Together 

we will 

build a 

Borough:
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Quality of Life Measures

Ward - Filey Whole Borough
Comparison to 

Borough
England

Comparison to 

England

56.55 65.81 Worse 69.9 Worse

44.33 74.25 Worse 76.6 Worse

12.31 4.71 Worse 3.4 Worse

33.25 25.99 Worse 22.5 Worse

17.78 22.69 Worse 27.4 Worse

Economically active

Jobs density (jobs as a percentage of 

the working age population)

Unemployment to available jobs ratio

People with no qualifications

Highest level of qualification: Level 4/5 

(degree or higher) qualifications
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

£2,208,333 

(2019/20)
New PI N/A

£3,275,960 

(2019/20)
New PI N/A

90.9% (2019/20) 70.5% (2018/19) Better

87.3% (2019/20) 84.0% (2018/19) Better

365 (2018) 360 (2017) Better

350 (2018) 350 (2017) Same

3,825 (2018) 3,840 (2017) Worse

91.7% (2017) 92.8% (2016) Worse

20 (2018) 15 (2017) Better

6,978,000 

(2018/19)

6,461,000 

(2017/18)
Better

4,213,000 

(2018/19)

4,392,000 

(2017/18)
Worse

£735,768,000 

(2018/19)

£773,825,000 

(2017/18)
Worse

£527,181,000 

(2018/19)

£553,699,000 

(2017/18)
Worse

Value of private sector investment levied into the Borough

Total value of tourism activity in Scarborough (business 

turnover)

Estimated total spend on trips to Scarborough by overnight 

and day visitors (direct spend)

Estimated spend by all overnight visitors in Scarborough

Estimated tourism day trips to Scarborough

Value of public sector investment levied into the Borough

High growth enterprises

Percent of business units occupied at Falsgrave Community 

Centre

Percent of business units occupied at the Evron Centre

Birth of new enterprises

Death of enterprises

Active enterprises

Survival of newly born enterprises - 1 year survival
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Theme  - Economic growth that benefits everyone

Importance

Ward - Filey Whole Borough

Average 

importance
83.9% 92.1%

Very Important 44.4% 55.1%

Important 39.5% 37.0%

Neither important 

nor not important
15.1% 6.3%

Not that important 0.0% 0.7%

Not important at all 1.0% 0.9%

Ward - Filey Whole Borough

Average score 

(our of 10)
5.2 4.9

1 'no, not at all' 5.7% 6.4%

2 8.4% 7.4%

3 11.7% 10.7%

4 10.6% 12.5%

5 21.5% 25.3%

6 12.4% 15.7%

7 14.3% 12.1%

8 7.3% 7.7%

9 2.1% 1.0%

10 'yes, absolutely' 6.0% 1.2%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Filey Whole Borough

Very important /
Important

Neither important not
not important

Not important at all / Not
that important

Ward - Filey Whole Borough
10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within Economic growth that benefits everyone?

Ward Comment

Filey Can’t think of anything the Borough are doing to improve this. Jobs are mostly seasonal and minimum wages.

Filey Too many of our young people get caught up in seasonal jobs

Filey
when scarborough council starts to put money back into the areas it originally came from then i may be interested. STOP WASTING 

MONEY

Filey
As an incomer it seem youngsters grow up expecting to work in the tourist industry with not a lot of other options. Time to encourage 

companies that provide a future other than leisure. Jobs all year round with a future and good wages. Not a winter on the dole.

Filey I don't know what's currently being done to achieve this. It doesn't apply to me as I'm retired.

Filey
Get rid of the red tape.  Acknowledge the vast majority of businesses are self-employed, they work 12+ hour days! And support them - 

all seems to be focused on the employees... I'm doing this on a Friday night at 7.30pm....!

Filey Improve A64 to York

Filey where are the jobs out of season, too many unemployed

Filey Not sure, but you need to create a working environment that encourages young people to stay around.

Filey spread investment out to small businesses and not concentrate on large organisations and firms

Filey keep the olde worlde filey not fish and chips and charity shops

Filey rates for business to expensive, the a64 needs vast improvement to encourage business.

Filey No school work experience any more - shame - was a good scheme - gave school pupils an insight to working life.

Filey Sports facilities

Filey No opinion as do not know enough about what you are doing

Filey More job support and help to find work develop skills and learn new things.

Filey We require more trades people

Filey Too many empty shops

Filey
Sell of Scarborough owned property that is empty.  Then if the property remains empty the private owner can be stung for 100% rates 

increase, instead of every other rate payer.

Filey Don't know what you're doing

Filey However business rates - places like Filey will die of there is not a mix shops - not just cafes.

Filey Find a way to get empty shops filled but no more gift shops or charity shops or pubs (food places)

Filey Support growth - must remove business rates

Filey SAME ANSWER

Filey
I have been in the area nearly 5 years and tourism/part time work the norm whereas full time permanent work should bring better 

economic growth?
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Filey 6.8% 8.5% 9.4% 2.3% 73.1%

Whole Borough 11.7% 9.3% 10.8% 1.0% 67.2%

Ward - Filey 12.3% 28.6% 28.8% 0.0% 30.3%

Whole Borough 15.3% 20.6% 28.9% 1.4% 33.7%

Ward - Filey 2.0% 11.9% 14.9% 0.0% 71.1%

Whole Borough 6.7% 8.3% 16.2% 1.0% 67.8%

What else are you willing to do to help with Economic growth that benefits everyone

Ward

Filey

Filey

Filey

Filey

Filey

The above are all good ideas

Sick of all the taxes and rates plus no parking

No

You are not utilising the human assets in the area. There is a large elderly, near or post retirement population that is 

experienced, skilled yet underutilised. There are no incentives to incentivise this target group to invest their skills in the 

community. Instead they are sitting on the sea front, playing bowls, what a waste.

n/a

If you work in a local business, 

consider encouraging your 

workplace to have work experience 

and apprenticeship schemes for 

local people?

Share your skills and experiences 

through mentoring or speaking in a 

local school?

If you own or work in a local 

business, talking about the 

borough's strengths for business, 

investment and quality of life within 

your business/personal networks?

Comment
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Theme - A premier visitor destination

Importance

Ward - Filey
Whole 

Borough

Average importance 73.6% 82.3%

Very Important 30.4% 43.9%

Important 43.2% 38.3%

Neither important nor not 

important
15.8% 12.0%

Not that important 5.9% 2.9%

Not important at all 4.7% 2.8%

Ward - Filey
Whole 

Borough

Average score (out of 

10)
6.0 5.3

1 'no, not at all' 5.3% 7.3%

2 4.0% 5.6%

3 9.1% 7.6%

4 13.2% 11.1%

5 9.2% 23.0%

6 11.8% 14.0%

7 15.4% 14.9%

8 14.5% 9.6%

9 11.1% 3.7%

10 'yes, absolutley' 6.2% 3.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Filey Whole Borough

Very important /
Important

Neither important
not not important

Not important at all /
Not that important

Ward - Filey Whole Borough

10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a premier visitor destination?

Ward Comment

Filey
Poor access to sea front from Town has always been a problem in Filer for those with mobility problems. Parking issues are constantly 

quoted as reasons visitors  are dissatisfied along with dirty, uncared for toilets which are not open enough out of peak times.

Filey Access for mobility impared people.

Filey
Again no definition of terms - what is 'premier?' People are not attracted to the area even though the tourist figs may indicate rather 

they are running away from the dire conditions in the cities. There are more push factors than pull factors in play here.

Filey You need to think outside the box not just the same old same old be bold and visionary not copycat

Filey
Scarborough and Whitby seem to be doing OK, you seem to have forgotten Filey people pay council tax as well with none of the 

benefits

Filey
As in my previous answer, the beach is one of the main attractions of Filey and its facilities could be much improved with showers at 

either end of the promenade, lockers and secure bicycle parking.

Filey If you want to be premier you don't go after the Party 18-25 Market.  This does not gel well with Heritage and Culture....

Filey Improve toilets,.

Filey let us start with keeping the park and ride open ALL YEAR AROUND.  Closing this in winder is so short sighted.

Filey you need to sell it better.

Filey Dual the A64 to stop people queuing to get here, its puts people off coming.

Filey Make sure the entire cross section of the population is catered for with attractions etc.

Filey highlight other towns apart from scarboorugh and whitby spotlight hidden gems

Filey filey is becoming a year round venue so make sure all facilities are available . toilets , shops car parks etc.

Filey new drive in carpark

Filey lack of public toilets deters visitors

Filey nothing here for visitors, it has been systemically destroyed by this council. what is there to visit!!

Filey more green projects advertised public recycling bins

Filey Look at other areas - not just Scarborough!!!

Filey Cull seagulls Stop AirBB party houses

Filey Nothing Filey is a small town and attracts plenty of visitors.

Filey Again more information and it is relayed to the public

Filey tourist information centre to give tourist advice information

Filey Less parking in town centre and better use of car parks that are provided.

Filey Re open Tourist Information  Improve bus times

Filey
Clean the streets of dog mess.  Access to public conveniences to reduce urination in public areas.  Reduce fly tipping by allowing 

access to household waste sites without high cost.  Filey is a holiday town, which relies on visitors to survive.
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Filey

1. Greater attention should be given to sustainability eg the recent BID proposal for a coastal drive on roads that are already jammed in 

the summer, and at other times, claimed to be "sustainable", which clearly, it was not.  A proposal encouraging cycling would have 

been more appropriate and had less impact on businesses transporting goods and services around the area. 2. More to reduce the 

impact of people buying up local housing stock for use as holiday homes.  It's no good destroying what people come here for.

Filey Keep public lavatories open - its ridiculous to close some in a family destination.

Filey Car parking - must have more - not park and ride

Filey not enough events

Filey SAME ANSWER

Filey Not sure - tourism is priority, some areas look run down.  Perhaps rather than one premier destination improve all areas.
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

52.1% 22.0% 19.3% 3.5% 3.1%

53.8% 19.3% 16.5% 5.3% 5.1%

7.4% 36.9% 48.0% 3.4% 4.4%

8.9% 29.6% 44.6% 9.5% 7.4%

53.7% 31.5% 6.9% 4.7% 3.1%

52.1% 28.6% 10.7% 3.6% 5.0%

What else are you willing to do to help with theme premier visitor destination

Ward

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey YOU SHUT THE TIC DOWN

Must have parking

The tourist info in Filey has been closed - ridiculous.

If visitors feel and see Filey as a safe and clean environment, they will revisit and also recommend others to come.

Filey homes for Filey people

what events!! why would I speak about the borough when there is nothing to promote.

already involved with RNLI

I already do

I would consider being a tour guide for German and Italian speaking visitors as I speak those languages.

Done all of the above

Attend events in your local 

town centres?

Ward - Filey

Whole Borough

Comment

Speak about the Borough 

positively to encourage 

others to visit?

Ward - Filey

Whole Borough

Volunteer to help in tourist 

information centres?

Ward - Filey

Whole Borough
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  Transport and internet connections allow people and businesses to connect with each other easily

  The power of digital is harnessed to improve people's opportunities and improve connectivity in the borough

  Transport, digital and social infrastructure are effective and support economic growth

  There is safe movement of traffic and parking controlled appropriately, creating a safer environment for all

  We offer efficient and effective service delivery, well communicated to residents

A well connected place

  We use the opportunities digital presents to integrate our communities with useful, useable and well-used digital public 

services.

We want to be a place where there are first class transport and internet connections so that people and businesses can connect with 

each other easily.  We will harness the power of digital to improve people's opportunities and improve connectivity in the borough.

What 

success 

looks like:

Together we 

will build a 

Borough 

where:
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Quality of Life Measures

Ward - Filey Whole Borough
Comparison to 

Borough
England

Comparison to 

England

27.28 28.77 Better 25.8 Worse

1.28 1.64 Worse 1.9 Worse

30.61 27.33 Better 45.1 Worse

0.66 2.73 Worse 2.2 Worse

12.39 13.35 Worse 6.9 Better

1.10 1.40 Worse 1.9 Worse

1.10 2.67 Worse 4.9 Worse

Households with no car

Households with 4+ cars

Broadband speed

Low broadband speed

Travel to work on foot

Travel to work by bus

Travel to work by bicycle
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Theme - A well connected place

Importance

Ward - Filey Whole Borough

Average 

importance
94.2% 91.8%

Very Important 47.8% 56.9%

Important 46.4% 35.0%

Neither important 

nor not important
4.5% 6.0%

Not that important 0.7% 1.1%

Not important at all 0.7% 1.2%

Ward - Filey Whole Borough

Average score 

(out of 10)
5.3 4.8

1 'no, not at all' 11.7% 10.4%

2 6.2% 8.6%

3 5.8% 9.2%

4 9.2% 13.2%

5 22.1% 23.7%

6 15.4% 12.7%

7 5.3% 9.6%

8 13.4% 9.0%

9 1.7% 2.2%

10 'yes, absolutely' 9.3% 1.5%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Filey Whole Borough

Very important /
Important

Neither important not not
important

Not important at all / Not
that important

Ward - Filey Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a well connected place?

Ward Comment

Filey
Filey has very poor connections by both rail and buses. Visiting theatre in Scarborough isn’t possible on an evening as there’s no 

public transport back to Filey. Shameful in this day and age. Nobody comes to Filey on an evening for the same reason.

Filey Get the trains to coincide at Scarborough so that connections actually work and you aren't waiting for ages.

Filey Outside of SBC control

Filey
Wifi connectivity could be better. Transport - invest in local infrastructure - encourage decision makers not to support HS 2 But to 

support East-West connectivity first. Not sure how HS 2 works as the existing infrastructure is a disgrace.

Filey It needs to be easier to get here and not just Scarborough most of our towns and villages have no decent transport infrastructure

Filey
More help for the older generations to be able to connect to the world wide web. Transport that takes into account a night out and the 

tourist season.

Filey Dual the A64

Filey

My preference would be for Filey to opt for cable broadband so we can lose the ugly telegraph poles/wires and tv aerials and time the 

works to coincide with renewal of road surfaces/creating cycle lanes. Very important to improve the Newcastle-Scarborough-York-

Leeds-Manchester-Liverpool connection and the appropriate bus/train links to Seamer from Filey (Bridlington and Hull)

Filey

Trains &  Buses & A64 - are a travesty.  There are not enough characters to explain this, but without decent transport links nothing will 

change.  3 Things for Government to focus on and the rest will follow:- Infrastructure (roads) Infrastructure (rail) Infrastructure 

(internet)

Filey Improve roads.

Filey stop trying to remove park and ride

Filey Like I said previously, closing the park and ride is daft.  We need other measures to improve the situation.

Filey trains poor

Filey push for more to be done on a64

Filey Dual the A64

Filey Encourage more people to use public transport.  This could cost a lot of money but is has to be done.

Filey the council does not need to spend money on this, this is already in place with mobile technology.

Filey No enough transport in rural areas - oldies need more help with digital/internet

Filey Better transport

Filey Superfast broadband access for all people in Filey. Better train times connecting other towns and cities i.e later train times.

Filey improve a 64

Filey Very poor mobile phone signal

Filey Bus service at ridiculous times 10 page 1/4 past 1/2 past to Scarborough then nothing for 40 mins

Filey

1. Major improvement of public transport between Scarborough and outlying areas.  Frequent, extension into the evenings and areas 

currently with no provision, giving buses priority at traffic lights effectively. 2. Provision of a well surfaced cycle track connecting Filey to 

Scarborough and Bridlington (clearly collaboration with ERYC and NYCC needed) to enable people to cycle to work in these towns.  

The traffic on the A165 deters most cyclists from attempting this. 3. I support such improvement of internet connections but do not 

know enough about the matter to comment further.
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Filey The use of internet is also important for the elderly - can help ???? loneliness and isolation.

Filey Transport by train is getting better not interested in the internet.  We need a later finish to buses in FIley

Filey A64?  How about dual carriageway to a large car park

Filey poor internet where we live day return ticket to York Leeds need to be cheaper

Filey Increase length of "free" internet time in libraries from 1/2 hour  Run buses later at night

Filey I don't know really - I think public transport is good unsure about internet and business
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Filey 59.6% 17.8% 9.1% 2.3% 11.1%

Whole Borough 69.3% 14.1% 5.7% 1.9% 9.0%

Ward - Filey 19.3% 26.4% 28.1% 5.9% 20.3%

Whole Borough 24.0% 25.1% 28.1% 4.0% 18.9%

Ward - Filey 53.0% 27.7% 3.2% 9.6% 6.5%

Whole Borough 60.3% 19.6% 7.7% 4.8% 7.5%

What else are you willing to do to help with a well connected place

Ward

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey Public transport - just think how many buses from Osgodby Crescent - none

Not everyone has or wants to have a computer and other methods should be maintained - so thanks for having this paper 

form

I have reported dog mess by phone, on line and not received any response.  I have reported inconsiderate parking (white 

line, drop kerbs and driveway obstruction) early in the morning, where the vehicle did not move for the rest of the day and 

received no action.  It would be nice to have some action when transgressions are reported.

can already access online services plus with todays technology this does not need to be a priority.

please try to extend low bus fares from scarborough to filey so that younger people may use them more

sometimes you just need to talk to a human.

Council services online,  a joke. Filing opposition to housing schemes simply horrendous. No replies to online requests, eg 

complaint about fast food service employees throwing food in public area to attract seagulls and thereby creating a public 

nuisance and hazard.

Do both of the above

Cycle, walk or use public transport 

more, especially for shorter 

journeys?

Share your digital skills with family, 

friends, neighbours and others 

within your community to show 

them the benefits?

Access council services online, 

e.g, to report problems, issues, 

find information etc.?

Comment
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Ward - Filey
Whole 

Borough

Used frequently (within 

last  months)
68.0% 63.3%

Almost every day 3.7% 6.5%

At least once a week 23.7% 22.1%

About once a month 27.3% 20.5%

Within the last 6 months 13.2% 14.2%

Within the last year 9.2% 7.5%

Longer ago 3.4% 8.0%

Never used 19.4% 21.2%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

43.6% 51.0% 68.0%

54.7% 59.5% 63.3%

Council's car parks

Frequency of use

Used frequently (within 

last 6 months)

Ward - Filey

Whole Borough

Ward - Filey Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

20%

40%

60%

80%

2011/12 2013/14 2019/20

Ward - Filey Whole Borough
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Ward - Filey
Whole 

Borough

Average satisfaction 31.9% 28.2%

Very Satisfied 5.8% 3.3%

Satisfied 26.0% 24.9%

Neither satisfied nor 

dissatisfied
37.7% 32.9%

Dissatisfied 18.1% 23.6%

Very dissatisfied 12.4% 15.2%

Don't know / No opinion 8 152

Trend average satisfaction

2011/12 2013/14 2019/20

36.6% 30.4% 31.9%

26.1% 22.4% 28.2%

Average satisfaction

Ward - Filey

Whole Borough

Satisfaction

Ward - Filey Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

5%

10%

15%

20%

25%

30%

35%

40%

2011/12 2013/14 2019/20

Ward - Filey Whole Borough
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Better Homes

Create a borough where no one needs to sleep on the street

  New homes are built for all needs, including genuinely affordable homes

  Creation of sustainable communities, where people chose to live

  Everyone has the opportunity to access the kind of home they need to meet their needs

  Standards are improved in the private rented sector

  Energy efficiency of homes on the borough has improved

  The standards of accessibility for housing for disabled people will have improved

  Homelessness is prevented

  There are reduced levels of rough sleeping

A good quality home for all

  Ensure everyone in the Borough has a decent home to live in, and has access to good quality, affordable housing

We are working to ensure that everyone in the borough has a decent home to live in.  We want to avoid homelessness, with no one forced 

to sleep on the streets.  Everyone should have access to good quality, affordable housing which suits their needs.

Together 

we will

What 

success 

looks like:
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Quality of Life Measures

Ward - Filey Whole Borough
Comparison to 

Borough
England

Comparison to 

England

£158,695.65 £177,529.68 Worse £302,764.40 Worse

18.67 12.84 Worse 4.3 Worse

-£16,374.35 -£33,274.00 Better -£39,328.00 Better

11.67 12.06 Better 21.40 Better

7.46 13.00 Better 13.60 Better

66.77 61.82 Better 65.00 Better

12.35 14.78 Better 13.30 Better

Average house price

Vacant Dwellings

Housing affordability: Gap between 

entry level house price and 4.5 times 

average annual salary

Households in fuel poverty

Households not connected to the gas 

network

Current average energy efficiency of 

domestic buildings

Energy efficiency gap for domestic 

buildings
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

48 (2019/20) 81 (2018/19) Worse

497 (2019/20) 469 (2018/19) Better

37.00% (2019) 31.7% (2018) Better

54 (2019/20) New PI N/A

23 (2019/20) New PI N/A

10 (2019/20) 8 (2018/19) Worse

0.3 (2017/18) 0.4 (2016/17) Better

Percent of all dwellings logged as energy performance 

certificate C or higher

Total number of households living in all types of temporary 

accommodation

Total number of households living in B&B temporary 

accommodation

Number of rough sleepers

Statutory homelessness rate - eligible homeless people not in 

priority need

Net additional homes provided

Number of affordable homes delivered (gross)
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Theme - A good quality home for all

Importance

Ward - Filey Whole Borough

Average 

importance
82.2% 90.7%

Very Important 45.5% 54.8%

Important 36.7% 35.8%

Neither important 

nor not important
13.5% 6.5%

Not that important 0.0% 1.7%

Not important at all 4.4% 1.1%

Ward - Filey Whole Borough

Average score 

(out of 10)
5.1 4.9

1 'no, not at all' 6.4% 8.8%

2 8.7% 5.7%

3 6.8% 10.2%

4 9.1% 13.0%

5 32.8% 25.6%

6 16.9% 12.6%

7 1.1% 12.1%

8 10.6% 7.9%

9 2.8% 2.3%

10 'yes, absolutely' 4.8% 1.7%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Filey Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Filey Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a good quality home for all?

Ward Comment

Filey

Didn’t even want to give one star. Planning decisions for housing are not made with the town in mind. Houses built on areas which 

flood, no restrictions on 2nd homes so a lot of flats are empty a good part of the year and not adding to the economy. Too much 

housing for people with money and not enough affordable housing.

Filey Too many homes and not enough support infrastructure

Filey
Stop building in green field sites that are flood risk. Stop subverting and manipulating the housing planning process to meet central 

government targets. regenerate brown field sites, there are enough of them !!!!!!!!!!!!!

Filey Affordable houses that ensure the next generation can get on the housing market

Filey

Single people, especially pensioners need places with rents they can afford. We also need more toloerance for those whose pets may 

be the only company they have. 6 screaming kids get a home straightaway, 2 dogs and a cat all well behaved and much loved forget it. 

Mine are the reason I get up and go out every day and meet people. After my husbands suicide they saved me.  Limit the number of 

holiday homes in the area. Not sure how long I'd lie dead before anyone noticed.

Filey I don't know what's being done.

Filey
the Borough is, but people don't treat their homes with respect.  When they don't have to invest, but expect from the council, they don't 

value the property.

Filey ensure those who can work - work, not scrounge. Encourage reporting of offenders.

Filey Compulsary tke over of empty properties.

Filey For most people living on street if their choice they manage to find cash for cigs alcohol and drugs

Filey you cannot build an estate and expect a community to form.

Filey More council houses?

Filey provide hostels

Filey
homeless people may need help - but I go into plenty of homes with my job and some of them are disgusting because the 

tenant/owner is a disgrace and its of their own doing.

Filey provide more information on what is being achieved

Filey Encourage people to work - don't just give ??? - work for what they get - not handed to them.

Filey Stop 2nd homes

Filey Maintain vigilance of people at risk of homelessness.

Filey
Continuing to build housing for over 55s isn't achieving this.  To many holiday homes a lot empty out of season, youngsters unable to 

obtain local affordable property.

Filey More affordable and social housing

Filey Too many rough sleepers in Scarborough

Filey
I have worked with the CT in Scarborough and think that the work done by the volunteers at the Rainbow Centre is fantastic.  The 

creation of that broad hub of assistance is excellent.

Filey
1. As an occupant of affordable housing I believe more should be done to ensure the quality of the build 2. Housing developments 

should be integrated and not isolate the elderly.

Filey Not making families live in a flat or maisonette
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Filey
While more and more people are buying 2nd or 3rd homes in the area the housing shortage will continue.  I appreciate that this is 

down to national not local government.

Filey How many more new builds!

Filey
GIVE PERMISSIONS FOR SHOPS AND ABOVE PROPERTIES TO BE ALTERED INTO FLATS FOR RENTS.COURAGE OWNERS 

OF SUCH PROPERTIES TO TAKE ACTION

Filey It appears that Borough has not considered provision of goor quality homes for elderly and infirmed people

Filey
In Filey - rarely see homeless, yet you do in Scarborough and more Police/Social Workers presence to help the homeless and stop 

begging would be good.
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Filey 28.4% 19.5% 6.4% 40.4% 5.3%

Whole Borough 38.0% 21.1% 7.4% 24.5% 9.0%

Ward - Filey 47.4% 15.8% 16.0% 7.4% 13.3%

Whole Borough 42.9% 24.4% 9.9% 5.1% 17.8%

Ward - Filey 58.8% 23.3% 5.3% 4.4% 8.2%

Whole Borough 61.3% 23.7% 4.6% 1.9% 8.4%

What else are you willing to do to help with a good quality home for all?

Ward

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey

Filey
Measures to reduce basement and other properties remaining idle for years and ensuing proper maintenance of such 

properties.

Instead of building new properties and using up more and more land, focus energies on empty properties and bring them 

to life once again, so less space is been used and lost to developments.

Fill empty properties with Filey people

too many new homes built in filey without structure to support them eg doctors and dentists

New build housing should be using district heating systems with heat generated from burning rubbish.  Take a look at what 

they do in the Scandinavian countries.

focus on residents and throttle back on temporary holiday homes and lets

maybe you  should look into a new bylaw banning the purchase of new building for people who are not resident in the 

area, this is already been trialed in devon and cornwall to allow affordability for future generations.

I rng about empty homes on a couple of occasions only to be told that you do not have an officer!!!

You need to improve doctors, dentists snd schools befote building wny more houses, particularly in Filey.

Create neighbourhood forums that have influence over housing developments in the area.

To ensure future generations can 

live in the borough, would you be 

happy for new homes to be built 

in your area?

Tell us about an empty property 

in your area so we can help to 

bring back into use?

Look into home improvements to 

reduce your energy bills and 

other running costs?

Comment
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Filey

Filey
Infrastructure biggest issue.  More homes = more people = more strain on local health services etc, there should be more 

emphasis on bringing unused/derelict property into use.

There are far too many properties in this area that are used for a few days every year.  These are empty for most of the 

time but they are not empty as you are using the word.
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Better Council

Quality of Life Measures

Ward - Filey Whole Borough
Comparion to 

Borough
England

Comparison to 

England

13.40 12.39 Better 15.5 Worse

1.33 0.83 Worse 0.8 Worse

0.30 0.23 Worse 0.30 Better

11.50 10.86 Worse 8.50 Worse

12.39 15.08 Better 10.90 Worse
Working age benefit claimants (aged 

16-24)

An efficient, effective and financially sustainable council

Dwelling stock by Council Tax Band - D

Income support claimants

Jobseekers allowance claimants, 

claiming for over 12 months

Claiming out of work benefits
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

3.47 (2019/20) 5.51 (2018/19) Better

6.33 (2019/20) 7.28 (2018/19) Better

97.4% (2019/20) 97.4% (2018/19) Same

98.3% (2019/20) 97.7% (2018/19) Better

9.46 (2019/20) 10.96 (2018/1) Better

95.7% (2019/20) 98.6% (2018/19) Worse

94.7% (2019/20) 94.2% (2018/19) Better

66.0% (2019/20) 57.1% (2018/19) Better

Time taken to process HB new claims and change events

Time taken to process LSCT new claims and change events

Percent of council tax collected

Percent of non-domestic rates collected

Wokring days lost due to sickness absence

Percent of FOI requests responded to within 20 working days

Percent of complaints responded to within 20 working days

Percent of minutes and executive decisions produced within 

48 hours of meetings

Page 86



Your Borough, Your Say

Ward - Filey
Whole 

Borough

Average satisfaction 20.6% 25.4%

Very Satisfied 5.6% 3.2%

Satisfied 15.1% 22.2%

Neither satisfied nor 

dissatisfied
48.4% 40.5%

Dissatisfied 16.8% 19.0%

Very dissatisfied 14.2% 15.1%

Don't know / No opinion 15 132

Trend average satisfaction

2011/12 2013/14 2019/20

22.3% 17.4% 20.6%

24.4% 25.4% 25.4%

Average satisfaction

Ward - Filey

Whole Borough

Local taxation services (e.g. council tax and business rates)

Satisfaction

Ward - Filey Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

5%

10%

15%

20%

25%

30%

2011/12 2013/14 2019/20

Ward - Filey Whole Borough
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Your Borough, Your Say

Ward - Filey Whole Borough

Frequent volunteering 38.0% 41.9%

At least once a week 23.2% 25.1%

Less than once a week but at least 

once a month
14.7% 16.8%

Less often 15.7% 14.2%

Not at all 46.4% 43.9%

Ward - Filey Whole Borough

Frequent volunteering 34.6% 38.4%

At least once a week 18.6% 19.6%

Less than once a week but at least 

once a month
15.9% 18.8%

Less often 27.4% 24.4%

Not at all 38.0% 37.2%

About Volunteering

Formal volunteering:

Informal Volunteering:
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Ward - Filey Whole Borough

A chance to gain a recognised 

qualification
2.4% 7.0%

Recognition such as certificates of 

achievement and/or long service
2.9% 4.0%

An annual recognition event 1.0% 2.8%

Learning new skills 20.6% 20.2%

Knowing I will receive good support 18.7% 18.0%

I would volunteer but do not want the 

responsibility of being on a committee
12.8% 13.7%

The chance to attend social events 13.4% 9.8%

Provision of a uniform and/or 

equipment, depending on the role
0.0% 1.9%

Support from my employer, eg, extra 

time off for volunteering (charity 

days), flexible working hours to suit 

volunteering commitments, etc

4.5% 0.0%

Being easily able to find volunteer 

activities
19.3% 19.3%

Other 13.4% 8.3%

Ward - Filey Whole Borough

Yes - I currently volunteer 15.5% 15.9%

I have volunteered previously but 

don't currently volunteer
19.1% 16.3%

I have considered but don't currently 

volunteer
20.6% 24.1%

No - I never considered it 29.3% 29.6%

No - I haven't seen any opportunities 15.5% 14.2%

What would encourage you to volunteer?

Do you currently or have you ever considered volunteering to help with an initiative directly or 

indirectly supported by the council, such as an In Bloom Group, Friends (of a park) Group, 

Residents Association, Tour de Yorkshire, Armed Forces Day, etc?
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Ward - Filey Whole Borough

Yes, now 9.5% 10.7%

Not now but possibly in the future 34.0% 32.7%

I'd prefer to volunteer for a specific 

project/group/event only
25.0% 24.6%

No 31.5% 32.1%

Would you consider being part of a pool of volunteers to help with initiatives directly or 

indirectly supported by the council?
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Ward - Filey Whole Borough

Feeling informed 57.7% 51.6%

Very well informed 10.6% 4.4%

Fairly well informed 47.0% 47.2%

Not very well informed 26.3% 34.3%

Not well informed at all 16.0% 14.1%

Don't know / No opinion 6 54

Ward - Filey Whole Borough

Local media (newspapers, 

television, radio)
28.1% 45.2%

Printed information provided by 

the council
22.1% 19.3%

Council website 54.2% 38.6%

Council social media i.e 

Facebook/Twitter
7.6% 8.4%

From local councillor 8.8% 6.8%

Direct face to face contact with 

the council
5.5% 6.8%

Direct telephone contact with 

the council
11.7% 13.4%

Word of mouth (e.g. friends or 

family)
15.9% 25.1%

Community social media (e.g. 

Facebook, Twitter)
15.8% 12.9%

Information and Communication

Overall, how well informed do you think Scarborough Borough Council keeps residents about the services and benefits it 

provides?

How do you find out about and/or communicate with Scarborough Borough Council?

Ward - Filey Whole Borough

Very well
informed

Fairly well
informed

Not very well
informed

Not well
informed at all
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Ward - Filey Whole Borough

Telephone 28.5% 27.2%

Face to face 15.5% 17.5%

Through a local councillor 5.6% 11.2%

Email 63.9% 54.8%

Notifications via your council 

self-service account
10.5% 5.4%

Social Media (e.g. Facebook, 

Twitter)
9.2% 10.8%

Chat box 1.3% 2.2%

Smart device (e.g. google 

home, Alexa etc.)
4.1% 2.6%

How would you prefer to communicate with Scarborough Borough Council?
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Indices of Multiple Deprivation
LSOA Rank 1 - 32,844

Ward: Filey LA Rank 1 - 317

0 - 10%

90% - 100%

Overall Indices of Multiple Deprivation

Whole 

Borough
014A 014B 014C 014D

75 5,186 14,921 14,938 8,505

20% - 30% 10% - 20% 40% - 50% 40% - 50% 20% - 30%

70 5,533 14,872 14,826 10,242

20% - 30% 10% - 20% 40% - 50% 40% - 50% 30% - 40%

Whole 

Borough
014A 014B 014C 014D

75 5,186 14,921 14,938 8,505

81 6,696 13,768 17,651 6,687

50 2,921 8,466 9,287 6,783

59 7,748 12,523 9,704 7,669

64 4,198 9,430 8,680 5,527

159 27,436 23,496 26,368 15,663

214 18,940 30,506 23,426 22,103

77 2,467 24,837 20,815 20,806

112 3,793 17,282 14,891 7,701

103 13,838 16,084 23,038 9,072

7,552 11,485 11,319 6,136

2,380 7,776 6,664 5,065

29,649 13,855 18,708 11,568

13,498 21,293 19,637 14,627

1,157 18,154 14,070 14,281

31,745 31,504 30,628 29,711

Most Deprived Least Deprived

0% - 10% 10% - 20% 20% - 30% 30% - 40% 40% - 50% 50% - 60% 60% - 70% 70% - 80% 80% - 90% 90% - 100%

2019

2015

IM
D

 D
o
m

a
in

s

Living Environment - Outdoors

Living Environment - Indoors

Barriers to Housing Services - Wider

Barriers to Housing Services - Geographical

Education, Skills & Training - Children

Rank

Centile

Rank

Indices of Multiple Deprivation rank by Domain

Centile

Centile

Health & Disability

Employment

Income

Indices of Multiple Deprivation

IDAOPI: Income Deprivation Affecting Older Persons

IDACI: Income Deprivation Affecting Children

Living Environment

Crime & Disorder

Barriers to Housing Services

Education, Skills & Training

Education, Skills & Training - Adults

IM
D

 S
u
b
 

D
o
m

a
in

s

Centile

Key

In top 10% of least deprived

In bottom 10% of most deprived

1 = Most deprived, 317 = Least deprived

1 = Most deprived, 32,844 = Least deprived
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