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Ward Profile

Ward:

Population

Population estimates

Population density (person per 

square mile)

Gender No. % No. %

Males 2,093 50.4% 52,833 48.6%

Females 2,306 55.5% 55,903 51.4%

Age No. % No. %

0 - 15 years of age 568 13.7% 17,492 16.1%

16 - 64 years of age 2,331 56.1% 61,949 56.9%

65 and over years of age 1,500 36.1% 29,295 26.9%

Households

Households estimates

Average person per household

Area - Square miles

108,793

49,435

2.2

Whole Borough

7.7 315

540.1 345

1,944

4,152

Area Data

2.1

Ward - Cayton

Better Borough, 

Brighter Futures

Ward - Cayton Whole Borough

Cayton
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Your Borough, Your Say Data

Ward - Cayton Whole Borough

Average Satisfaction 70.6% 64.4%

Very Satisfied 24.0% 16.7%

Satisfied 46.5% 47.7%

Neither satisfied nor 

dissatisfied
12.5% 18.3%

Dissatisfied 16.9% 13.8%

Very Dissatisfied 0.0% 3.5%

Don't know / No opinion 0 1

Trend average satisfaction

2011/12 2013/14 2019/20

87.5% 85.2% 70.6%

79.0% 80.2% 64.4%
Average Satisfaction

Whole Borough

Ward - Cayton

Overall satisfaction with local area as a place to live

About your local area

Ward - Cayton Whole Borough

Very Satisfied
/ Satisfied

Neither
satisfied nor
dissatisfied

Very
Dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Ward - Cayton Whole Borough Ward - Cayton Whole Borough

1 Crime and anti-social behaviour Clean streets 1 Crime and anti-social behaviour Public conveniences

2 Clean Streets Crime and anti-social behaviour 2 Public conveniences Crime and anti-social behaviour

3 Household recycling Public conveniences 3 Clean Streets Clean streets

4 Public conveniences Clean beaches 4 Regeneration of the borough
Waste and recycling enforcement 

e.g. fly tipping littering

5 Household waste collections
Waste and recycling enforcement 

e.g. fly tipping littering
5

Maintenance of grass verges and 

grass cutting
Regeneration of the borough

6
Waste and recycling enforcement 

e.g. fly tipping littering
Household waste collections 6 Job prospects Car parking

7 Health and wellbeing Household recycling 7
Waste and recycling enforcement 

e.g. fly tipping littering
Job prospects

8 Parks and open spaces Parks and open spaces 8 Affordable decent housing Homelessness / rough sleeping

9
Maintenance of grass verges and 

grass cutting
Regeneration of the borough 9 Health and wellbeing

Climate change / environmental 

sustainability

10 Car parking Car parking 10 Homelessness / rough sleeping
Maintenance of grass verges and 

grass cutting

What things are important and what think most needs improving in local area.

Most needs improving? - Top 10Most important? - Top 10
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Comparison of importance against what most needs improving - Cayton

Clean Streets

Household recycling

Household waste …

Maintenance of grass verges 
and grass cutting

Environmental 
protection (noise, 

pollution)

Climate change / environmental 
sustainability

Flood and coastal 
protection

Clean …

Public 
conveniences

Sports and leisure 
facilities

Playgrounds / 
play areas

Food safety

Community activities

Car parking

Parks and open spaces

Cultural facilities

Theatres

Tourism information 
and advice

Marketing of the 
borough

The borough's 
harbours

Regeneration of the …

Job prospects

Affordable decent housing

Homelessness / 
rough sleeping

More new 
homes

Empty homes
Dog warden service

CCTV

Waste and recycling 
enforcement e.g. fly tipping 

littering

Licensing (taxis, pubs …

Crime and anti-
social behaviour

Health and 
wellbeing

Im
p

o
rt

a
n

t

Most Needs Improving
High

High

H
ig

h
L

o
w

Top 10

T
o

p
 1

0

L
o

w

Low

Low

H
ig

h
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Where £10 and 2 hours would be spent

Ward - Cayton Whole Borough Ward - Cayton Whole Borough

1
A clean, green and attractive 

environment to be proud of

A clean, green and attractive 

environment to be proud of
1

A clean, green and attractive 

environment to be proud of

A clean, green and attractive 

environment to be proud of

2 Happy healthy people A borough where all feel safe 2 Thriving and engaged communities A borough where all feel safe

3 A borough where all feel safe Vibrant town centres 3 A borough where all feel safe Happy healthy people

4
Economic growth that benefits 

everyone
Happy healthy people 4 Happy healthy people Thriving and engaged communities

5 Thriving and engaged communities A well connected place 5 A vibrant culture and heritage offer A vibrant culture and heritage offer

6 A well connected place A vibrant culture and heritage offer 6 A well connected place
Economic growth that benefits 

everyone

7 A premier visitor destination
Economic growth that benefits 

everyone
7

Economic growth that benefits 

everyone
Vibrant town centres

8 A good quality home for all Thriving and engaged communities 8 A premier visitor destination A good quality home for all

9 Vibrant town centres A premier visitor destination 9 Vibrant town centres A premier visitor destination

10 A vibrant culture and heritage offer A good quality home for all 10 A good quality home for all A well connected place

2 hours available to volunteer ranked (highest to lowest hours)£10 to spend ranked (highest to lowest values)
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Comparison of how much money and how much time would be spent on the themes - Cayton

A clean, green and attractive 
environment to be proud of

Happy healthy people

Thriving and engaged 
communities

Vibrant town centres

A vibrant culture and 
heritage offer

A premier visitor destination

Economic growth that benefits 
everyone

A well connected place

A good quality home for all

A borough where all feel safe

S
p

e
n

d

Hours

H
ig

h

H
ig

h

High

High

Low

Low

L
o

w

L
o

w
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Total 

Value
Rank

Total 

Time
Rank

Average 

Score 

(out of 5)

Rank

Average 

score (out 

of 10)

Rank

A clean, green and 

attractive 

environment to be 

proud of

1.5 £54 1 10 1 4.45 2 5.5 2

Happy healthy 

people
4.0 £18 2 1 3 4.29 6 5.1 5

Thriving and 

engaged 

communities

6.0 £10 5 2 2 3.86 9 4.9 8

Vibrant town centres 7.8 £3 9 0 9 4.38 4 4.9 9

A vibrant culture and 

heritage offer
5.8 £3 9 1 3 3.79 10 5.5 1

A premier visitor 

destination
6.3 £8 7 1 8 4.41 3 5.0 7

Economic growth 

that benefits 

everyone

3.8 £13 4 1 3 4.37 5 5.3 3

A well connected 

place
5.5 £9 6 1 3 4.25 7 5.0 6

A good quality home 

for all
8.8 £5 8 0 9 4.21 8 4.5 10

A borough where all 

feel safe
2.8 £15 3 1 3 4.71 1 5.3 4

Good

Bad

Key

Comparison of £10 to spend, 2 hours free, importance and achieving the 10 themes

Ward - Cayton
£10 to spend 2 hours free Importance Achieving

Average 

rank across 

all 4 

questions

Lower the rank = higher importance, theme being achieved, high amount to spend and higher time available

Higher the rank = lower importance, theme not being achieved, lower amount to spend and less time 

available

A clean, green and attractive
environment to be proud of

Happy healthy people

Thriving and engaged
communities

Vibrant town centres

A vibrant culture and heritage
offer

A premier visitor destination

Economic growth that benefits
everyone

A well connected place

A good quality home for all

A borough where all feel safe

Importance Achieving £10 to spend 2 hours free
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Total 

Value
Rank

Total 

Time
Rank

Average 

Score 

(out of 5)

Rank

Average 

score (out 

of 10)

Rank

A clean, green and 

attractive 

environment to be 

proud of

1.3 ##### 1 584 1 4.50 2 5.5 1

Happy healthy 

people
3.0 £999 3 240 3 4.46 3 5.4 3

Thriving and 

engaged 

communities

7.0 £508 8 168 4 4.07 10 5.0 6

Vibrant town centres 6.8 £860 5 87 7 4.45 5 4.6 10

A vibrant culture and 

heritage offer
6.0 £490 9 152 5 4.23 8 5.4 2

A premier visitor 

destination
8.3 £483 10 63 9 4.18 9 5.3 5

Economic growth 

that benefits 

everyone

6.0 £940 4 105 6 4.45 6 4.9 8

A well connected 

place
7.5 £582 7 47 10 4.45 4 4.8 9

A good quality home 

for all
7.0 £616 6 67 8 4.42 7 4.9 7

A borough where all 

feel safe
2.3 ##### 2 243 2 4.75 1 5.4 4

Good

Bad

£10 to spend 2 hours free Importance Achieving
Average 

rank across 

all 4 

questions

Key

Lower the rank = higher importance, theme being achieved, high amount to spend and higher time available

Higher the rank = lower importance, theme not being achieved, lower amount to spend and less time 

available

Whole Borough

A clean, green and
attractive environment

to be proud of

Happy healthy people

Thriving and engaged
communities

Vibrant town centres

A vibrant culture and
heritage offer

A premier visitor
destination

Economic growth that
benefits everyone

A well connected place

A good quality home for
all

A borough where all feel
safe

Importance Achieving £10 to spend 2 hours free
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  There is a reduction in household waste collected and an increase in the amount of waste recycled

  Satisfaction with street cleanliness has improved and there is little or no fly tipping or posting in the borough

  Our parks and green spaces are well used, and satisfaction levels are high

  Our communities have a sense of ownership towards our parks

  There is a reduction in the mess caused by seagulls

  There are sustainable coastal and flood defences

  Buildings are high quality, well designed and attractive

  The use of single-use plastics in the borough has decreased

  We have reduced our impact on climate change

Better Places

A clean, green and attractive environment to be proud of

  Create a clean, green and attractive environment to be proud of

  Work to develop a more sustainable Borough, where climate change matters

We aim to create better places - Places that are vibrant, where people want to spend time, generating the right environment for 

economic, social and cultural prosperity

What 

success 

looks like:

Together 

we will:

Page 9



Quality of Life Measures

Ward - Cayton Whole Borough
Comparison to 

Borough
England

Comparison to 

England

0.66 0.62 Worse 1.00 Better

9.15 7.65 Worse 26.8 Better

0.00 0.14 Worse 0.80 Worse

1.03 0.85 Better 2.20 Worse

Performance Measures - Whole Borough

Current figure Previous figure Comparison

40.3% (2019/20) 35.3% (2018/19) Better

457.05 (2019/20) 503.06 (2019/19) Better

4.8 (2018) 4.8 (2017) Same

6.4% (2019/20) 5.8% (2018/19) Worse

14,445 (2019) 16,995 (2018) WorseNumber of garden waste scheme subscribers

Percent of waste sent for recycling

Residual household waste per household (kg)

Per capita CO2 emissions in the LA area

Percent of recycling waste contamination rate

Greenspace coverage, total (% of an area 

that is covered by green space)

Greenspace coverage, public parks and 

gardens (% of area covered by public 

parks and gardens)

AHAH Air quality domain 2017

Air quality indicator (2019 Indices of 

deprivation)
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Theme - A clean, green and attractive environment to be proud of

Importance

Ward - Cayton Whole Borough

Average importance 96.1% 94.8%

Very Important 48.7% 57.5%

Important 47.4% 37.3%

Neither important nor not 

important
3.9% 3.4%

Not that important 0.0% 1.0%

Not important at all 0.0% 0.8%

Ward - Cayton Whole Borough

Average score (out of 10) 5.5 5.5

1 'no, not at all' 5.6% 6.0%

2 6.4% 4.4%

3 11.2% 8.7%

4 2.8% 10.2%

5 21.8% 21.3%

6 4.3% 11.9%

7 36.3% 19.1%

8 7.8% 12.1%

9 0.0% 3.7%

10 'yes, absolutely' 3.7% 2.6%

Your Borough, Your Say Data

Achieve this theme  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Cayton Whole Borough

Very important / Important

Neither important not not
important

Not important at all / Not
that important

Ward - Cayton Whole Borough

10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a clean, green and attractive environment to be proud of?

Ward Comment

Cayton Street cleaning, ensure building companies and farmers are cleaning roads after they move muddy large vehicles on main roads.

Cayton

Stop fly ripping and general litter away from town centres. Take action on dog mess. The absence of bins and notices on the new 

footpaths behind the Spa is an urgent need before holiday season. The plastic litter abandoned on the beaches shows that for some 

people the publicity on this has failed.

Cayton Recycle more and cleaner environment

Cayton
Most areas look great however there are some streets around the town centre and some areas around the town centre that are not a 

clean, green, attractive environment and really let the town down.

Cayton more thorough recycling. better segregation of types of rubbish. abolish charges for certain materials taken to recycling centers.

Cayton More areas with trees

Cayton
Measure and advertise pollution levels in centres and by major routes to attract toirist when good and encourage people to make more 

sustainable choices.

Cayton local business to be fined for littering - eastfield ind estate is a mess woth plastic and paper blowing about

Cayton Improve street paving and town centre facilities

Cayton I don't know what you do so can't comment

Cayton everything

Cayton could do more about litter and dog pooh

Cayton

Capital projects are often realised that improve many varying aspects of the area.  Taking one as an example, I'll use the South Bay 

improvements to roads and pavements and street ornamentation.  This area was vastly improved a few years ago, but much of the 

ornamentation in particular is now missing, neglected or not working.  There doesn't ever seem to be a consistent maintenance plan, so 

although we see improvments, it isn't long before these start to look neglected and forgeotten. A them of mine will be that the Filey area 

suffers from a lack of both capital spending and maintenance.  I'd like to see a much fairer spread of the coffers after 45 years of neglect.

Cayton Bring back the removed "no camping"signs on roads and grass verges
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Could do to help

Yes, I'm in
Maybe - something I 

would consider 

A good idea, but it’s 

not for me 

Not a great idea - 

prioritise something 

else 

Doesn’t apply to me 

Ward - Cayton 91.4% 8.6% 0.0% 0.0% 0.0%

Whole Borough 81.6% 11.3% 3.1% 1.5% 2.4%

Ward - Cayton 85.3% 7.4% 0.0% 0.0% 7.3%

Whole Borough 59.5% 8.7% 8.3% 2.7% 20.8%

Ward - Cayton 26.0% 17.6% 53.5% 0.0% 2.9%

Whole Borough 29.3% 38.8% 23.7% 2.2% 5.9%

Ward - Cayton 18.8% 29.4% 38.7% 0.0% 13.1%

Whole Borough 25.8% 45.1% 22.1% 2.6% 4.4%

What else are you willing to do to help with a clean, green and attractive environment o be proud of?

Ward

Cayton

Cayton

Cayton

Cayton

Cayton

Cayton Already do but 'informally' - I don't want to be in a gang I tend to go for a walk with a bin liner - Sunday evening, South Bay/South Cliff

Helping to clean hedgerows and grass verges

I already recycle and also do a daily clean on my local beach Cayton Beach During the summer I litter pick along the road above the beach where "wild" 

campers litter the hedge bottoms with waste food containers.

I keep the grass verges near my property neat, tidy and cut.

we already recycle as much as we can we take at least 2 lots of rubbish to the tip a week as we canrt fit it all in the green bin anayway and always clean the 

beach on dog walks

With Council Tax increase and increase in garden waste fees it is not viable or affordable to commit to recycling efficiently.  Bring back selling quality 

recycling items at the tips/recycling centre as a lot of unwanted good quality items are sent to landfill.

Comment

Volunteer in your neighbourhood to 

do environmental things?

Help with beach cleans?

Signing up for the garden waste 

service or taking garden waste to 

the recycling centre? 

Commit to recycle more, reduce 

waste and reuse what you can? 
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Ward - Cayton
Whole 

Borough

Average satisfaction 46.4% 46.9%

Very Satisfied 12.2% 7.6%

Satisfied 34.2% 39.3%

Neither satisfied nor 

dissatisfied
17.8% 24.7%

Dissatisfied 33.4% 20.3%

Very dissatisfied 2.5% 8.1%

Don't know / No opinion 0 9

Trend average satisfaction

2011/12 2013/14 2019/20

75.1% 67.1% 46.4%

67.1% 59.5% 46.9%

Satisfaction with street cleansing

Average satisfaction

Ward - Cayton

Whole Borough

Ward - Cayton Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied

0%

10%

20%

30%

40%

50%

60%

70%

80%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Ward - Cayton
Whole 

Borough

Average satisfaction 80.4% 81.2%

Very Satisfied 27.5% 30.0%

Satisfied 52.9% 51.2%

Neither satisfied nor 

dissatisfied
11.7% 10.4%

Dissatisfied 5.5% 6.8%

Very dissatisfied 2.4% 1.6%

Don't know / No opinion 0 9

Trend average satisfaction

2011/12 2013/14 2019/20

89.5% 73.9% 80.4%

79.6% 81.0% 81.2%

Satisfaction with household waste collections

Average satisfaction

Ward - Cayton

Whole Borough

Ward - Cayton Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very
dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Ward - Cayton
Whole 

Borough

Average satisfaction 77.3% 76.8%

Very Satisfied 27.5% 27.0%

Satisfied 49.7% 49.8%

Neither satisfied nor 

dissatisfied
14.9% 12.7%

Dissatisfied 5.4% 8.2%

Very dissatisfied 2.4% 2.4%

Don't know / No opinion 0 37

Trend average satisfaction

2011/12 2013/14 2019/20

77.6% 57.6% 77.3%

63.0% 58.2% 76.8%

Satisfaction with household recycling collections

Average satisfaction

Ward - Cayton

Whole Borough

Ward - Cayton Whole Borough
Very satisfied /
Satisfied

Neither
satisfied nor
dissatisfied

Very
dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Ward - Cayton
Whole 

Borough

Average satisfaction 39.1% 40.6%

Very Satisfied 0.0% 5.5%

Satisfied 39.1% 35.1%

Neither satisfied nor 

dissatisfied
22.3% 27.7%

Dissatisfied 28.6% 22.6%

Very dissatisfied 10.1% 9.0%

Don't know / No opinion 2 76

Trend average satisfaction

2011/12 2013/14 2019/20

69.8% 58.8% 39.1%

61.3% 54.3% 40.6%

Satisfaction with maintenance of grass verges

Average satisfaction

Ward - Cayton

Whole Borough

Ward - Cayton Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied

0%

10%

20%

30%

40%

50%

60%

70%

80%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Ward - Cayton
Whole 

Borough

Used frequently (within 

last 6 months)
71.6% 85.3%

Almost every day 1.2% 26.3%

At least once a week 30.3% 31.8%

About once a month 35.4% 16.4%

Within the last 6 months 4.7% 10.8%

Within the last year 20.6% 7.1%

Longer ago 7.8% 4.3%

Never used 0.0% 3.3%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

85.4% 72.0% 71.6%

80.9% 81.9% 85.3%

Used frequently (within 

last 6 months)

Ward - Cayton

Whole Borough

Parks, gardens and open spaces

Frequency of use

Ward - Cayton Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a
week

Almost every day

0%

20%

40%

60%

80%

100%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Ward - Cayton
Whole 

Borough

Average satisfaction 77.8% 76.1%

Very Satisfied 13.1% 19.4%

Satisfied 64.8% 56.8%

Neither satisfied nor 

dissatisfied
7.2% 16.4%

Dissatisfied 12.6% 6.0%

Very dissatisfied 2.4% 1.4%

Don't know / No opinion 0 55

Trend average satisfaction

2011/12 2013/14 2019/20

78.9% 66.5% 77.8%

77.8% 72.2% 76.1%

Average satisfaction

Ward - Cayton

Whole Borough

Satisfaction

Ward - Cayton Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied

60%

62%

64%

66%

68%

70%

72%

74%

76%

78%

80%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Together 

we will:
  Build a borough with attractive, clean and well supported town centres, with something for everyone.

  Vibrant and well visited town centres with a variety of shops, including independent retailers who are thriving

  Thriving local businesses

  Residents and visitors enjoying local town centres, which have good transport links and free public Wi-Fi.

Performance Measures - Whole Borough

Current figure Previous figure Comparison

5,031,429 

(2019/20)

5,222,679 

(2018/19)
Worse

12.1% (Jan 19 - 

Dec 19)

11.9% (Jan 18 - 

Dec 18)
Worse

77.0% (2019/20) 82.4% (2018/19) Worse

97.9% (2019/20) 97.5% (2018/19) Better

74.8% (2019/20) 75.9% (2018/19) Worse

Food establishments in the area which are broadly 

compliant with food hygiene law

Percent of licensed premises that are broadly 

compliant with  Licensing Act law

Vibrant town centres

Visits (measured by pedestrian footfall) to the town 

centre

Percent of retail units not being used

Percent of market hall stalls and vaults let

We want out town centres to be attractive, clean and well supported with something for everyone.  In order for them to flourish, there 

needs to be a good mix or retail and leisure experiences, to suit all tastes and ages.

  Town centres which offer a range of opportunities for leisure including shopping, restaurants, and leisure experiences

What 

success 

looks 

like:
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Theme - Vibrant town centres

Importance

Ward - Cayton
Whole 

Borough

Average importance 86.7% 93.6%

Very Important 51.1% 54.3%

Important 35.6% 39.3%

Neither important nor not 

important
13.3% 4.6%

Not that important 0.0% 0.8%

Not important at all 0.0% 0.9%

Ward - Cayton
Whole 

Borough

Average score 4.9 4.6

1 'no, not at all' 20.1% 11.5%

2 5.3% 8.1%

3 11.3% 11.2%

4 6.2% 12.2%

5 15.1% 23.0%

6 5.2% 14.1%

7 15.3% 11.1%

8 15.4% 5.4%

9 0.0% 2.4%

10 'yes, absolutely' 6.0% 1.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Cayton Whole Borough

Very important /
Important

Neither important
not not important

Not important at all
/ Not that important

Ward - Cayton Whole Borough

10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within vibrant town centres?

Ward Comment

Cayton Often a nice small bubble but walk two minutes outside the centre and it's dirty and vandalised.

Cayton Reduce rates and encourage more shops. R emote homeless sleeping all over the town centre.

Cayton
I find Scarborough town centre a very unexciting, uninspiring place.  The lack of shopping and good street cafes is quite apparent.  The 

lower end has a forgotten feel about it.  The Northway/Westborough jnution is just so dull and generic, it's horrible.

Cayton
The growth of out of town and on line shopping means that there are too many empty shops which are surplus to needs. Initiatives 

could be taken to encourage conversion in selected areas to residential use.

Cayton

The suggestions in previous sections in relation to free to engage with events, with sessions from local business that promote health 

and well-being should be common place and events could be focused on different sections of society, such as families, pet owners, 

carers, autism friendly, or themed events such as Easter, gardening, comic book heros. The aim being at increasing footfall through 

attraction to the area rather than attracting people by offering more things to buy.  Some of the empty shops could be used for 

educational purposes, creating pop-up hubs to promote free educational offers and apprenticeships (of which there are many). This 

could be achieved by linking in with local businesses and charitable organisations.   Introduce a 'no shop gets left unoccupied' policy. 

This would mean allowing people to run services or sell products from properties that are not under lease with very different terms to 

those with a lease. For example shops that move into a property that is stood empty, offer flexible business rates & rent based on sales 

rather fixed costs but with no fixed term lease. So if another business wants the property on fixed term they could get it, but then offer 

the flexi business another property to move to.   Have a PCSO hub where they can engage with community and have a presence to 

keep people safe. Again this could be movable taking hold in empty shops.    Allow charities to work from some of the shops. Have a 

community hub that has a strong focus on homelessness, maybe even with a safe place for the homeless to come during the day 

where they sit in the warm and access information that would help them. This then helps if anyone needs to be moved from other areas 

as there is somewhere to move them too.   Well-being hubs, where people can access information on health and well-being, like a 

tourist centre but for local health and well-being.   Introduce more green areas/plants. Maybe even community garden spaces where 

people can grow their own (possibly out of town centre)  Actively attract bigger businesses and restaurant chains to the area by 

understanding what puts them off now and helping find a compromise that might include reduced rates.

Cayton
unfortunately we do most of our buying on the internet now so retail in town center is a dead duck. unless public transport is improved 

and a better alterative than cars all town center use will diminish.

Cayton Improve paving and encourage more businesses into the town centre

Cayton Less empty, eyesore shops,  More branded shops for a variety of shopping.  e.g. Asda, Range etc

Cayton far to many shops empty and unkept

Cayton more for residents not just visitors

Cayton Not sure what could be done. No short fix

Cayton claen up clsed shops and offices

Cayton Reduce business rates, provide affordable shops for smaller businesses, to be able to trader longer in prime town centre sites.
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Cayton 69.7% 15.0% 2.6% 5.7% 7.0%

Whole Borough 85.6% 7.7% 3.3% 1.0% 2.3%

Ward - Cayton 100.0% 0.0% 0.0% 0.0% 0.0%

Whole Borough 90.1% 3.7% 2.6% 0.5% 3.0%

Ward - Cayton 60.1% 13.1% 10.5% 5.6% 10.6%

Whole Borough 75.6% 14.9% 4.4% 1.1% 4.1%

What else are you willing to do to help with vibrant town centres?

Ward

Cayton

Cayton

Cayton

We would use the town centre more if the variety of shops/trade were there, years ago I was told by a shop assistant that 

they don't stock everything because Scarborough is regarded as a small town, not deemed essential so I shop online 

more for that reason.  When we do use/go into town the shops don't have the stock available.  Also, I do not always feel 

safe going into the town centre, especially on an evening.  We will not go into town late evening.  Scarborough 

desperately need a swimming pool, cinema or Plaza needs renovating.  I still remember the organ coming out of the floor, 

and good quality theatre, with variety of shows, not just for one genre.

But already do. May knock shops down - or re-purpose them.  More green areas in town centre, more trees, water 

features, cafes, outdoor performance space. NB: Properly designed!! Thinks like Coastival/Seafest are good  Lets get the 

Surf Festival better - there was NO SURFING!! at it!  Lets have surf competitions and body boarding.

The growth of town centres as social meeting places and provision of more cultural facilities.

Comment

Eat out and enjoy leisure/cultural 

activities in your local town centre

Keep your town centres clean and 

tidy by not dropping litter?

Shop in your local town centre?
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Together 

we will:

  There is a thriving culture and arts scene in the borough, with a variety of opportunities for all

  There are high levels of participation in cultural activities

  Our venues are established within the music industry

  There is an increase in guest numbers staying in the borough

  Our heritage buildings are protected and enhanced

Performance Measures - Whole Borough

Current figure Previous figure Comparison

597,161 (2019/20) 654,903 (2018/19) Worse

80,436 (2019/20) New PI N/A

659 (Jan 19 - Dec 

19)
689 (2018/19) Worse

Number of theatre attendances at Steven Joseph 

Theatre

  Build a borough with a cultural offer that enhances our Borough and creates a place where people want to live, work and 

visit.  Our Borough will host world class performances and events for our residents and guests, which will attract new 

visitors to enjoy our beautiful places.

The no. of visits to/usages of museums per 1,000 

population 

A vibrant culture and heritage offer

Number of visitors at the Scarborough Spa & Whitby 

Pavilion

Culture can bring communities together, attracting visitors and encouraging businesses to invest.  The borough has a rich and varied 

culture and heritage which enhances the area and helps creates a place where people want to live, work and visit.

What 

success 

looks 

like:
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Theme - A vibrant culture and heritage offer

Importance

Ward - Cayton
Whole 

Borough

Average importance 69.3% 86.2%

Very Important 15.1% 40.6%

Important 54.3% 45.7%

Neither important nor not 

important
24.9% 10.4%

Not that important 5.7% 2.5%

Not important at all 0.0% 0.8%

Ward - Cayton
Whole 

Borough

Average score 5.5 5.4

1 'no, not at all' 2.9% 5.9%

2 0.0% 4.3%

3 12.7% 8.7%

4 6.7% 9.6%

5 33.2% 23.4%

6 9.3% 16.6%

7 19.4% 14.6%

8 15.9% 10.8%

9 0.0% 3.8%

10 'yes, absolutely 0.0% 2.3%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Cayton Whole Borough

Very important /
Important

Neither important not not
important

Not important at all / Not
that important

Ward - Cayton Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within A vibrant culture and heritage offer?

Ward Comment

Cayton Better social media reach uniting community groups or creating forums to allow people to connect.

Cayton Make art gallery and museum free.

Cayton
You could engage more with local voluntary groups who are involved in heritage projects.  Provision of meeting rooms, display and 

activity rooms at much reduced rates, or even free of charge.

Cayton Concentration of facilities in the town centre where transport facilities are concentrated.

Cayton

There is a lot of heritage in Scarborough however I believe the town would benefit from something that promotes this that could be 

access in poor weather. For example, an interactive centre that explores the history of Scarborough and that is engaging for families 

as well as adults and is reasonably priced to encourage access. Models such as the Life Centre in Newcastle or the Science centres 

around the country seem to work well, but with the theme focused on the borough. When it is raining in Scarborough there is not a lot 

to do that couldn't be done in other towns, for example you can go swimming or to the cinema anywhere. But something that drew in 

people as an interactive centre that was unique to Scarborough would be ideal.   It could even be on the seafront!

Cayton continue improvement with scarborough open air theater

Cayton crikey anything slightly historical or cultural the council knock it down

Cayton better advertising of events provide toilet facilities

Cayton
Use social media more to advertise events or touristy places like heritage sites but make the borough aware of where these updates 

can be found Twitter, Facebook etc not just one platform.
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

14.5% 25.2% 51.2% 4.9% 4.2%

31.7% 28.3% 29.1% 4.0% 6.9%

46.8% 11.7% 34.6% 5.6% 1.3%

50.3% 25.2% 16.0% 4.1% 4.4%

23.6% 40.1% 16.2% 10.5% 9.5%

45.3% 30.4% 16.9% 2.0% 5.4%

What else are you willing to do to help with A vibrant culture and heritage offer

Ward

Cayton But already do

Take part in local events 

and activities?

Ward - Cayton

Whole Borough

Comment

Contribute by supporting 

or joining local arts or 

heritage groups?

Ward - Cayton

Whole Borough

Support local artists and 

venues through buying 

tickets, etc.?

Ward - Cayton

Whole Borough
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Ward - Cayton
Whole 

Borough

Used frequently (within 

last  months)
24.5% 40.0%

Almost every day 0.0% 0.7%

At least once a week 0.0% 3.6%

About once a month 10.3% 13.0%

Within the last 6 months 14.2% 22.6%

Within the last year 27.9% 17.8%

Longer ago 32.5% 28.5%

Never used 15.1% 13.8%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

8.3% 18.9% 24.5%

33.7% 33.6% 40.0%

Museums / galleries (Rotunda, art gallery etc.)

Frequency of use

Used frequently (within 

last 6 months)

Ward - Cayton

Whole Borough

Ward - Cayton Whole Borough
Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

10%

20%

30%

40%

50%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Ward - Cayton
Whole 

Borough

Average satisfaction 50.0% 63.2%

Very Satisfied 11.3% 15.8%

Satisfied 38.7% 47.4%

Neither satisfied nor 

dissatisfied
44.7% 31.4%

Dissatisfied 5.3% 3.9%

Very dissatisfied 0.0% 1.5%

Don't know / No opinion 8 276

Trend average satisfaction

2011/12 2013/14 2019/20

54.1% 38.1% 50.0%

50.3% 40.9% 63.2%

Average satisfaction

Ward - Cayton

Whole Borough

Satisfaction

Ward - Cayton Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ Dissatisfied

0%

10%

20%

30%

40%

50%

60%

70%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Ward - Cayton
Whole 

Borough

Used frequently (within 

last  months)
28.4% 56.6%

Almost every day 0.0% 1.0%

At least once a week 2.9% 4.4%

About once a month 16.9% 22.9%

Within the last 6 months 8.7% 28.3%

Within the last year 41.4% 17.8%

Longer ago 6.0% 14.7%

Never used 24.2% 10.9%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

28.0% 44.4% 28.4%

44.5% 45.0% 56.6%

Theatres (Open Air Theatre, Scarborough Spa, Whitby Pavilion, Stephen Joseph Theatre etc)

Frequency of use

Used frequently (within 

last 6 months)

Ward - Cayton

Whole Borough

Ward - Cayton Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

10%

20%

30%

40%

50%

60%

Ward - Cayton Whole Borough
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Ward - Cayton
Whole 

Borough

Average satisfaction 62.4% 72.2%

Very Satisfied 6.8% 22.4%

Satisfied 55.6% 49.8%

Neither satisfied nor 

dissatisfied
31.5% 21.4%

Dissatisfied 3.0% 5.0%

Very dissatisfied 3.1% 1.3%

Don't know / No opinion 6 212

Trend average satisfaction

2011/12 2013/14 2019/20

58.1% 31.9% 62.4%

49.9% 39.1% 72.2%

Average satisfaction

Ward - Cayton

Whole Borough

Satisfaction

Ward - Cayton Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

10%

20%

30%

40%

50%

60%

70%

80%

2011/12 2013/14 2019/20
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Better Lives

We want our borough to be a place where everyone is health, happy and active3, doing what they enjoy.

  People live for longer

  People stay healthy for longer

  Satisfaction with the local area as a places to live is high

  Happy, healthy and independent lives and lived by as many people as possible for as long as possible

  There are increase levels of participation in sporting activities

  Our parks and open spaces are safe, pleasant, thriving places where everyone can exercise and have fun

  There is a strong programme of educational events at our facilities.  Our younger audience is engaged

  There is improved wellbeing and passion for our borough

  People enjoy visiting our parks, gardens and open spaces

  People have a good work/life balance and improve health and well-being

  People are healthy, active and happy doing what they enjoy

Happy healthy people

  Good, affordable and accessible sports and leisure facilities enable people to be as active and healthy as they want to be

Together 

we will 

Build a 

What 

success 

looks like:
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Quality of Life Measures

Ward - Cayton Whole Borough
Comparison to 

Borough
England

Comparison to 

England

76.04 77.18 Worse 81.4 Worse

86.40 82.90 Better 83.1 Better

80.30 78.60 Better 79.5 Better

17.71 18.56 Better 20 Better

27.50 25.27 Worse 24.1 Worse

24.62 25.68 Worse 28.7 Worse

64.07 65.28 Worse 63.7 Better

Performance Measures - Whole Borough

Current figure Previous figure Comparison

118,218 (Jan 19 - 

Dec 19)

138,997 (Jan 18 - 

Dec 18)
Worse

20,339 (Jan 19 - 

Dec19)

11,445 (Jan 18 - 

Dec 18)
Better

323,483 (Jan 19 - 

Dec 19)

427,657 (Jan 18 - 

Dec 18)
Worse

1,224 (Jan 19 - 

Dec 19)

1,064 (Jan 18 - 

Dec 18)
Better

73,590 (Jan 19 - 

Dec 19)

53,018 (Jan 18 - 

Dec 18)
Better

Obese adults 2006/08

Percent of people in very good / good 

health (2011)

Female life expectancy at birth (2013-

17)

Male life expectancy at birth 2013-17

Obese children in year 6 2015/16 - 

2017/18

Healthy eating 2006/08

Adults who are physically active 

(modelled MSOA estimates)  (2016/17)

Total number of visits (excluding spectators at Pindar Leisure 

centre

Total number of visits (excluding spectators at Scarborough 

Sports Village

Participants completing exercise referral programme

Total number of visits (excluding spectators at Scarborough 

Rugby Club)

Total number of visits (excluding spectators at Whitby 

Leisure centre
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Theme - Happy healthy people

How important

Ward - Cayton
Whole 

Borough

Average importance 84.6% 94.1%

Very Important 43.9% 54.0%

Important 40.6% 40.1%

Neither important nor not 

important
15.4% 4.7%

Not that important 0.0% 0.6%

Not important at all 0.0% 0.7%

Ward - Cayton
Whole 

Borough

Average score 5.1 5.4

1 'no, not at all' 2.9% 4.8%

2 3.5% 4.0%

3 15.5% 8.5%

4 26.7% 11.7%

5 19.1% 26.2%

6 9.8% 15.5%

7 0.0% 13.0%

8 15.8% 9.1%

9 0.0% 4.4%

10 'yes, absolutely' 6.7% 2.8%

Your Borough, Your Say

Achieving this theme  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Cayton Whole Borough

Very important /
Important

Neither important
not not important

Not important at all /
Not that important

Ward - Cayton Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within happy healthy people?

Ward Comment

Cayton
I don't see how anything is done to encourage people to be active. People need better employment to allow work life balance and 

freedom to spend money doing what they enjoy.

Cayton Bring back the removed "no camping"signs on roads and grass verges

Cayton

Capital projects are often realised that improve many varying aspects of the area.  Taking one as an example, I'll use the South Bay 

improvements to roads and pavements and street ornamentation.  This area was vastly improved a few years ago, but much of the 

ornamentation in particular is now missing, neglected or not working.  There doesn't ever seem to be a consistent maintenance plan, 

so although we see improvments, it isn't long before these start to look neglected and forgeotten. A them of mine will be that the Filey 

area suffers from a lack of both capital spending and maintenance.  I'd like to see a much fairer spread of the coffers after 45 years of 

neglect.

Cayton

Stop fly ripping and general litter away from town centres. Take action on dog mess. The absence of bins and notices on the new 

footpaths behind the Spa is an urgent need before holiday season. The plastic litter abandoned on the beaches shows that for some 

people the publicity on this has failed.

Cayton
Most areas look great however there are some streets around the town centre and some areas around the town centre that are not a 

clean, green, attractive environment and really let the town down.

Cayton more thorough recycling. better segregation of types of rubbish. abolish charges for certain materials taken to recycling centers.

Cayton Improve street paving and town centre facilities

Cayton More areas with trees

Cayton local business to be fined for littering - eastfield ind estate is a mess woth plastic and paper blowing about

Cayton could do more about litter and dog pooh

Cayton everything

Cayton I don't know what you do so can't comment

Cayton Street cleaning, ensure building companies and farmers are cleaning roads after they move muddy large vehicles on main roads.

Cayton Recycle more and cleaner environment
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

89.5% 5.1% 0.0% 0.0% 5.4%

74.8% 14.6% 3.8% 1.5% 5.4%

28.8% 49.3% 21.9% 0.0% 0.0%

36.6% 39.9% 19.6% 0.4% 3.6%

11.6% 5.5% 5.3% 0.0% 77.6%

21.5% 6.5% 6.7% 2.8% 62.4%

What else are you willing to do to help with happy healthy people

Ward

Cayton

Cayton

Cayton

Cayton

I want to do this now, money is an issue As I can't find childcare for 13 year old I have to work from home during holidays. 

Provide affordable and more variety of physical activities for families on mid - scale wages.  I find it hard to find affordable 

activities for me and my children that won't break the bank.   Around Scarborough there are plenty of football facilities and 

gyms but looking for cheap way of exercising is not easy especially when the weather is poor.  Playground for younger 

children are poorly maintained and very limited what equipment is available, other places there are gym equipment and 

better variety of equipment for children to play on, some playgrounds around Scarborough do not feel sale to leave our 

children to play at.  Child care for 13 yrs of age is non-existent in Scarborough and I am not comfortable leaving my 13 yr 

old home when I have to work full time!!

Already do Already do

already do the avove

Be an advocate at any events or in any campaigns to reach as wide an audience as possible.

If your employer allows it, 

work from home or 

flexibly?

Ward - Cayton

Whole Borough

Comment

Eat more healthily and 

exercise more and help 

your family do the same?

Ward - Cayton

Whole Borough

Look in on people who 

may be lonely and give 

time to talk and listen?

Ward - Cayton

Whole Borough
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Ward - Cayton
Whole 

Borough

Used frequently (within 

last  months)
47.7% 32.5%

Almost every day 3.9% 3.1%

At least once a week 25.7% 14.7%

About once a month 18.1% 6.7%

Within the last 6 months 0.0% 8.0%

Within the last year 2.5% 8.2%

Longer ago 10.1% 20.6%

Never used 39.7% 38.7%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

21.2% 15.7% 47.7%

35.5% 39.1% 32.5%

Used frequently (within 

last 6 months)
Whole Borough

Ward - Cayton

Sports / leisure facilities (Sports Village, Whitby Leisure Centre etc.)

Frequency of use

Ward - Cayton Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

10%

20%

30%

40%

50%

60%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Ward - Cayton
Whole 

Borough

Satisfaction 52.3% 49.7%

Very Satisfied 17.8% 10.2%

Satisfied 34.5% 39.5%

Neither satisfied nor 

dissatisfied
35.8% 34.4%

Dissatisfied 7.8% 10.5%

Very dissatisfied 4.1% 5.4%

Don't know / No opinion 16 542

Trend average satisfaction

2011/12 2013/14 2019/20

38.3% 16.8% 52.3%

34.0% 27.8% 49.7%

Average satisfaction

Ward - Cayton

Whole Borough

Satisfaction

Ward - Cayton Whole Borough

Very satisfied /
satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied /
dissatisfied
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10%

20%

30%

40%

50%

60%

2011/12 2013/14 2019/20
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Ward - Cayton
Whole 

Borough

Used frequently (within 

last 6 months)
17.3% 23.5%

Almost every day 0.0% 1.5%

At least once a week 6.8% 6.3%

About once a month 5.0% 7.0%

Within the last 6 months 5.5% 8.6%

Within the last year 2.6% 7.7%

Longer ago 15.9% 16.7%

Never used 64.2% 52.1%

Ward - Cayton
Whole 

Borough

Average satisfaction 55.6% 54.7%

Very Satisfied 0.0% 10.7%

Satisfied 55.6% 44.0%

Neither satisfied nor 

dissatisfied
14.8% 28.1%

Dissatisfied 29.6% 13.9%

Very dissatisfied 0.0% 3.3%

Don't know / No opinion 1 24

Satisfaction based only on responses that have used playgrounds in the last 6 months

Playgrounds

Frequency of use

Satisfaction

Ward - Cayton Whole Borough
Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

Ward - Cayton Whole Borough

Very satisfied /
satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied
/ dissatisfied
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Together 

we will:

  Increased pride in our borough and our communities

  Engaged communities who feel their views are heard and valued

  A high percentage of local residents vote in elections

  Community empowerment to retain maintain land buildings

  Families of loved ones who have died feel well supported and cared for

  A vibrant and active voluntary sector, with a wide range of community groups

  Increased numbers of local residents participating in volunteering

Quality of Life Measures

Ward - Cayton Whole Borough
Comparison to 

Borough
England

Comparison to 

England

0.06 0.02 Better -0.0 Worse

30.02 33.67 Worse 33 Worse

Performance Measures - Whole Borough

Current figure Previous figure Comparison

1,928 (2019/20) 1,994 (2018/19) Worse

3,315 (2019/20) 3,788 (2018/19) Worse

90.8% (2019/20) New PI N/A

Thriving and engaged communities

Belonging: average score 

(2015/16)

Voter Turnout at Local Elections 

(2016-2019)

Number of Bookings at the Evron Centre

Number of Bookings at the Falsgrave Community 

Centre

Response rate to canvass

  Build thriving communities, where people participate in their local area, feel engaged and part of the conversation.  

Promote innovation and inclusion in everything we do

What 

success 

looks 

like:
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Theme - Thriving and engaged communities

Importance

Ward - Cayton
Whole 

Borough

Average importance 69.1% 80.5%

Very Important 25.4% 32.0%

Important 43.7% 48.6%

Neither important nor not 

important
22.1% 15.5%

Not that important 8.8% 2.6%

Not important at all 0.0% 1.3%

Ward - Cayton
Whole 

Borough

Average score 4.9 5.0

1 'no, not at all' 2.9% 7.0%

2 9.5% 5.5%

3 12.2% 8.5%

4 20.8% 13.5%

5 29.3% 28.6%

6 6.5% 15.1%

7 1.4% 11.6%

8 11.0% 6.8%

9 0.0% 1.9%

10 'yes, absolutely' 6.5% 1.6%

Your Borough, Your Say

Achieving this theme?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Cayton Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Cayton Whole Borough10

9

8

7

6

5

4

3

2

1

Page 41



What more do you feel could be done within throvong and engaged communities?

Ward Comment

Cayton Still audiences not being well reached, elderly people often do not have internet access and limited travel options.

Cayton

I was involved with the fundraising and construction of a new sports field in Filey, a few years ago now.  We had to jump through 

hoops, battling with borough planners and although we were successful, eaking funds from the borough council.  I believe the council 

do a lot of good work in Scarborough, but in Filey I cannot see much in the way of engaging our community here.  There seems to 

have been a policy of throw them the scraps and keep them quiet.  Much, much improvement is necessary for the council tax payers 

of this area.

Cayton Too many people have little idea that they do live in a community.

Cayton

The first thing I have to comment on, is how difficult it has been to complete this survey. In order to have the opportunity to put ideas 

across you need approx 30 mins to complete this. There is no opportunity to save and come back to it later, which means I personally 

have had to start again due to timing out, 4 times! I would say this is due to two main reasons, firstly I didn't read anywhere at the start 

how long I might need to sit down and complete this. Secondly, I have a family who need me at different times and I have had to leave 

it and come back.   Also, the advertising of this survey has been poor in my opinion, it is only by chance that I read the flyer that came 

with my CT bill. I have had no email, seen no social media campaign, yet you have my email and I follow many local pages that this 

could have been promoted on. My suggestion would be twofold: make the survey easier for people to complete by allowing it to be 

saved, having a better description at the start that advises the person can just complete the parts they want to. Then, ensure it is 

promoted in as many places as possible with plenty of time to allow people to engage. I may be wrong, but I can't imagine the 

engagement % on this survey is in-line with other surveys of a similar nature, so hopefully you are measuring engagement as a key 

metric of people having a voice and not just what is available.   The suggestions I have put in the previous section regarding free to 

engage with events is also a huge part in thriving and engaging communities. The happier and healthier the people are the more 

thriving and engaged the community will be.

Cayton
Listen to residents over building concerns within the village make the builders make good their promises to provide amenities within 

the village

Cayton develop more free use of community centers, which are most of the time locked up and not in use.

Cayton people vandalise everything waste of money

Cayton This is a good start - may be use facebook more to let us know what you are doing

Cayton dont know

Cayton
Local Parish Councils are stifled/restricted by the County Council, we attend Parish Meetings or send emails to our local Councillors 

about issues but we get no/slow reaction to resolving these issues.
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

20.3% 20.6% 41.1% 0.0% 7

26.2% 34.6% 29.6% 2.5% 97

30.1% 22.6% 33.3% 0.0% 5

35.0% 38.1% 19.4% 1.3% 84

30.9% 31.5% 26.8% 0.0% 3

44.7% 34.2% 14.5% 1.2% 71

What else are you willing to do to help with thriving and engaged communities

Ward

Cayton

Cayton

Cayton

Cayton

Cayton

Cayton

full time carer unable to volunteer

Listen to the public more, not just people who have moved into the area recently but those who have seen the changes in 

Scarborough over the years, when businesses thrived and Scarborough appealed to tourists.  Council produce meetings, 

which are not always attended well by the public, whether its not communicated or timings are not suitable for the modern 

family - I find having to find the website to click on the minutes is a pain - maybe have on interactive platform that notifies 

local residents when these documents are available.  I find that sometimes the minutes are not clear/transparent to read 

and misses some of the important points.

I have done this a lot in the past and will do again when retired.  Not long to go!

we have a good village community so lucky but no help really given for amenities from the council

I spent many years volunteering with local Filey children.  I'm having a breather from that now, to pay off my mortgage and 

prepare for retirement, when I hope I can re-engage with voluntary work.  There are lot of retirees in our area who maybe 

could be persuaded to engage in voluntary work?

What libraries? They are now gift shops.

Have your say, let us 

know about issues we 

could help you with and 

tell us if we get things 

right/wrong?

Ward - Cayton

Whole Borough

Comment

Volunteer - at events, in 

the local library or other 

venues?

Ward - Cayton

Whole Borough

Get involved in your 

community?

Ward - Cayton

Whole Borough

Page 43



Ward - Cayton
Whole 

Borough

Used frequently (within 

last  months)
4.8% 15.3%

Almost every day 0.0% 0.6%

At least once a week 4.8% 3.0%

About once a month 0.0% 5.0%

Within the last 6 months 0.0% 6.7%

Within the last year 12.7% 7.5%

Longer ago 40.0% 17.1%

Never used 42.6% 60.1%

Ward - Cayton
Whole 

Borough

Average satisfaction 19.7% 43.6%

Very Satisfied 10.4% 8.1%

Satisfied 9.2% 35.5%

Neither satisfied nor 

dissatisfied
75.6% 49.7%

Dissatisfied 4.7% 4.9%

Very dissatisfied 0.0% 1.8%

Don't know / No opinion 18 877

Satisfaction

Community Centres (Falsgrave Community Centre, Evron Centre etc)

Frequency of use

Ward - Cayton Whole Borough Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

Ward - Cayton Whole Borough

Very satisfied /
Satisfied

Neither satisfied
nor dissatisfied

Very dissatisfied /
Dissatisfied
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Together 

we will:

A borough where all feel safe

  Build a borough where we all work in partnership to reduce crime and anti-social behaviour throughout the borough and 

ensure residents and visitors feel safe and are safe.

We want to develop safe and welcoming communities; communities where everyone feels secure, free from the fear of crime and 

antisocial behaviour, and the effects of drugs and alcohol misuse.

  There is partnership working across the borough to reduce crime; including serious youth violence, domestic and sexual 

violence, and hate crime

  Anti-social behaviour is reduced throughout the borough, through work with partners and local community involvement

  Public protection is effective, to ensure that residents and visitors are safe and that businesses are operating effectively 

to minimise risks.

What 

success 

looks 

like:
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Quality of Life Measures

Ward - Cayton Whole Borough
Comparison to 

Borough
England

Comparison to 

England

18.87 43.49 Better 20.8 Better

30.92 39.82 Better 29.9 Worse

Performance Measures - Whole Borough

Current figure Previous figure Comparison

9,790 (2019/20) 9,013 (2018/19) Worse

3,010 (2018/19)

81.5% (2019/20) 78.0% (2018/19) Better

38 (2016/18) 40 (2014/16) Better

867.3 (2018/19) 703.2 (2016/17) Worse

49.2 (2016/17 - 

2018/19)
New PI N/A

66.7% (2019/20) 82.1% (2018/19) Worse

Percent of CCTV incident reviews marked for evidence

Killed and seriously injured (KSI) rate on England's 

roads

Hospital admission rate for alcohol-related conditions

Violent crime - hospital admission rate for violence 

(including sexual violence)

Percent of licensed vehicles that are broadly compliant 

with licensing laws

Total number of ASB incidents

Anti-social behaviour

Violent crime and sexual 

offences

Total number of all crimes
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Theme - A borough where all feel safe

Importance

Ward - Cayton
Whole 

Borough

Important 100.0% 98.7%

Very Important 71.3% 76.2%

Important 28.7% 22.5%

Neither important nor not 

important
0.0% 1.0%

Not that important 0.0% 0.3%

Not important at all 0.0% 0.0%

Ward - Cayton
Whole 

Borough

Average score 5.3 5.4

1 'no, not at all' 10.8% 6.9%

2 8.2% 6.4%

3 9.0% 7.4%

4 11.3% 8.9%

5 13.6% 21.2%

6 3.3% 15.7%

7 15.6% 15.3%

8 22.5% 12.7%

9 0.0% 3.2%

10 'yes, absolutely' 5.7% 2.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Cayton Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Cayton Whole Borough
10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a borough where all feel safe?

Ward Comment

Cayton Need to see more Police on the streets.

Cayton Supporting vulnerable people especially youth to prevent entry to crime.

Cayton
You allow developers to build estates who through legal loopholes only build 4 bedroom houses costing £250,000.They only want to 

build in the best green areas and the council seems happy to allow this so no honest for the honeless

Cayton
I'm not sure how much influence you have on local policing, or whether that is purely a County Council resposibility.  opening proper 

full time poice stations is a no brainer, with more foot patrols in the community.

Cayton Hopefully the restoration of the number of police available will help enormously.

Cayton Greater presence of PCSOs in town centre.  Action plans to tackle trouble spots.

Cayton more visible police presence

Cayton More policemen on the street and patrol cares, better lighting, keep street lights on after midnight.

Cayton Speeding through villages and near schools Large groups of teenagers need monitoring

Cayton need to change peoples mind set

Cayton get more police out on street

Cayton need more police presence especially due to high visitor numbers

Cayton I feel safe you must be doing OK!

Cayton get rid of the people using drugs ect. do not feel safe also people drinking in the streets

Cayton realise all down to budget

Cayton
Sort out parking violations in the Borough - double yellow lines and on pavements.  Also, in this day and age with risks of terrorism, 

why are people still driving up the precinct after allocated time!

Cayton More bobbies on the street
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Cayton 60.0% 26.4% 8.3% 0.0% 5.4%

Whole Borough 78.9% 15.4% 3.8% 0.5% 1.5%

Ward - Cayton 9.0% 13.5% 51.6% 0.0% 25.9%

Whole Borough 4.8% 17.4% 54.8% 4.7% 18.2%

Ward - Cayton 22.3% 36.7% 30.9% 0.0% 10.1%

Whole Borough 22.6% 41.5% 25.8% 2.5% 7.6%

Ward - Cayton 25.7% 41.8% 31.1% 1.4% 0.0%

Whole Borough 23.2% 39.1% 26.4% 4.2% 7.1%

What else are you willing to do to help with a borough where all feel safe?

Ward

Cayton

Cayton

Cayton
We repeatedly report anti-social behaviour to the Police and nothing gets done - one instance was neighbours being 

intimated by dog dealers and we were asked why we were reporting the incidence!!

make the foreshore look nicer palm tree or similar on pavements will bring  visitors in as nice environment also not building 

modern flamingoland spin off look out of place need to get back to grass roots of the town when it used to be thriving kids 

have no where to go now un late 80.90's we was out everyday at marvels and watersplash and knderland now we have 

nothing to take kids too at all.

to many low end pubs in scarborough I personally would not be in the town aftert 8pm not safe

Comment

Join or setting up a Neighbourhood 

Watch Scheme?

Help out with community events in 

your area to help build up a sense 

of neighbourliness?

Volunteer, e.g. as a Street Angel?

Report antisocial behaviour and 

environmental crimes to us?
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Ward - Cayton
Whole 

Borough

Used frequently (within 

last  months)
8.8% 5.0%

Almost every day 0.0% 0.9%

At least once a week 0.0% 0.5%

About once a month 0.0% 0.6%

Within the last 6 months 8.8% 3.0%

Within the last year 2.6% 3.2%

Longer ago 11.5% 9.0%

Never used 77.1% 82.8%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

3.6% 55.7% 8.8%

3.1% 55.0% 5.0%

Dog warden service

Frequency of use

Used frequently (within 

last 6 months)

Ward - Cayton

Whole Borough

Ward - Cayton Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

10%

20%

30%

40%

50%

60%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Ward - Cayton
Whole 

Borough

Average satisfaction 49.0% 21.3%

Very Satisfied 0.0% 1.9%

Satisfied 49.0% 19.4%

Neither satisfied nor 

dissatisfied
0.0% 34.1%

Dissatisfied 51.0% 24.7%

Very dissatisfied 0.0% 19.9%

Don't know / No opinion 0 3

Trend average satisfaction

2011/12 2013/14 2019/20

0.0% 100.0% 49.0%

42.9% 30.5% 21.3%

Satisfaction

Average satisfaction

Ward - Cayton

Whole Borough

Ward - Cayton Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

20%

40%

60%

80%

100%

120%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Ward - Cayton
Whole 

Borough

Used frequently (within 

last  months)
71.1% 62.3%

Almost every day 8.1% 6.0%

At least once a week 7.5% 19.8%

About once a month 18.6% 18.4%

Within the last 6 months 36.9% 18.0%

Within the last year 3.7% 9.9%

Longer ago 3.7% 10.4%

Never used 21.4% 17.4%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

59.1% 55.7% 71.1%

56.4% 55.0% 62.3%

Public conveniences

Frequency of use

Used frequently (within 

last 6 months)

Ward - Cayton

Whole Borough

Ward - Cayton Whole Borough Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

20%

40%

60%

80%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Ward - Cayton
Whole 

Borough

Average satisfaction 0.0% 13.2%

Very Satisfied 0.0% 2.2%

Satisfied 0.0% 11.0%

Neither satisfied nor 

dissatisfied
28.1% 20.5%

Dissatisfied 43.3% 36.8%

Very dissatisfied 28.6% 29.5%

Don't know / No opinion 8 179

Trend average satisfaction

2011/12 2013/14 2019/20

33.9% 24.3% 0.0%

27.7% 20.9% 13.2%

Satisfaction

Average satisfaction

Ward - Cayton

Whole Borough

Ward - Cayton Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

5%

10%

15%

20%

25%

30%

35%

40%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Brighter Futures

  Local communities benefit from economic growth and flourish

  Our residents have high skills levels which meet the needs of local employers

  There are high levels of employment in the borough, with high quality, well paid jobs

  Wages in the borough are improving and are closer to the national average

  There are increased job opportunities

  The number of overnight stays in the borough has increased

  There are a wide range of visitor attractions in the borough, which offer something for everyone

  There is an increased range of inclusive events that are attractive to a diverse range of people

We want to be a Borough where there is a brighter future in store for everyone

  Where there is economic growth which benefits everyone and where more businesses and residents benefits from 

regeneration and investment

  Residents are able to develop their skills and maximise earnings potential

A borough where economic growth benefits everyone; where residents are able to develop their skills, and more businesses and residents 

benefit from regeneration and investment.  We will work to create an inclusive economy that benefits all.

  We maximise the growth opportunities of the local economy, through the development and promotion of the borough as a 

premier visitor destination

What 

success 

looks like:

Together 

we will 

build a 

Borough:
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Quality of Life Measures

Ward - Cayton Whole Borough
Comparison to 

Borough
England

Comparison to 

England

61.99 65.81 Worse 69.9 Worse

137.28 74.25 Better 76.6 Better

4.38 4.71 Better 3.4 Worse

27.22 25.99 Worse 22.5 Worse

19.20 22.69 Worse 27.4 Worse

Economically active

Jobs density (jobs as a percentage of 

the working age population)

Unemployment to available jobs ratio

People with no qualifications

Highest level of qualification: Level 4/5 

(degree or higher) qualifications
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

£2,208,333 

(2019/20)
New PI N/A

£3,275,960 

(2019/20)
New PI N/A

90.9% (2019/20) 70.5% (2018/19) Better

87.3% (2019/20) 84.0% (2018/19) Better

365 (2018) 360 (2017) Better

350 (2018) 350 (2017) Same

3,825 (2018) 3,840 (2017) Worse

91.7% (2017) 92.8% (2016) Worse

20 (2018) 15 (2017) Better

6,978,000 

(2018/19)

6,461,000 

(2017/18)
Better

4,213,000 

(2018/19)

4,392,000 

(2017/18)
Worse

£735,768,000 

(2018/19)

£773,825,000 

(2017/18)
Worse

£527,181,000 

(2018/19)

£553,699,000 

(2017/18)
Worse

Value of private sector investment levied into the Borough

Total value of tourism activity in Scarborough (business 

turnover)

Estimated total spend on trips to Scarborough by overnight 

and day visitors (direct spend)

Estimated spend by all overnight visitors in Scarborough

Estimated tourism day trips to Scarborough

Value of public sector investment levied into the Borough

High growth enterprises

Percent of business units occupied at Falsgrave Community 

Centre

Percent of business units occupied at the Evron Centre

Birth of new enterprises

Death of enterprises

Active enterprises

Survival of newly born enterprises - 1 year survival
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Theme  - Economic growth that benefits everyone

Importance

Ward - Cayton Whole Borough

Average 

importance
89.0% 92.1%

Very Important 58.6% 55.1%

Important 30.4% 37.0%

Neither important 

nor not important
5.4% 6.3%

Not that important 0.0% 0.7%

Not important at all 5.6% 0.9%

Ward - Cayton Whole Borough

Average score 

(our of 10)
5.3 4.9

1 'no, not at all' 5.3% 6.4%

2 2.7% 7.4%

3 18.9% 10.7%

4 2.6% 12.5%

5 21.6% 25.3%

6 14.8% 15.7%

7 13.0% 12.1%

8 21.1% 7.7%

9 0.0% 1.0%

10 'yes, absolutely' 0.0% 1.2%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Cayton Whole Borough

Very important /
Important

Neither important not
not important

Not important at all / Not
that important

Ward - Cayton Whole Borough
10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within Economic growth that benefits everyone?

Ward Comment

Cayton

Boosting Economic Growth for Everyone - more jobs is a must in the Borough. It will build economic growth through more employers 

having to complete therefore increasing public spending power closer to the National Average. This in turn will build all our cultural 

offer with a bigger disposable income for homes to spend, and lead to better qualities of life for all.. There is NO POINT in building 

more new homes until the economic foundation stone of lack of jobs, an increase in wages, and bigger businesses are bought in to the 

Borough - increasing the population with out this solid foundation stone will ,and has been proven to in many other cases; to in the long 

run to make an area poorer...........we don't need that in the Borough.

Cayton
The job market is terrible and lots of people leave for jobs elsewhere. Infrastructure needs improving to encourage businesses to 

grow.

Cayton By allowing financial gain for companies appears to be threatening the reasons why visitors cone.

Cayton

You built the roads (at Eastfield), but they go only to isolated buildings or even nowhere at all.  The industrial estate seems to have 

attracted very few businesses to this area. This is an awful area for low wages and poverty.  I'm no expert, but this is an area that 

needs much work.

Cayton Less emphasis on holiday trading

Cayton
There is a lot on offer, but not always advertised well. More links with local business and more use of empty shops in the town to 

promote what is available.

Cayton
encourage small business, more markets with local traders. events where foreign traders come to trade in street markets in the town 

center should be stopped

Cayton Encourage and market the town as an all year round tourism destination - need more indoor facilities.

Cayton Bring down rental rates so businesses can keep going, so that they don't feel they have to close their business because of this.

Cayton ensouraging voluntering with aim of getting people back into work

Cayton Better transportation
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Cayton 20.5% 7.8% 15.3% 0.0% 56.4%

Whole Borough 11.7% 9.3% 10.8% 1.0% 67.2%

Ward - Cayton 10.1% 20.3% 34.5% 0.0% 35.1%

Whole Borough 15.3% 20.6% 28.9% 1.4% 33.7%

Ward - Cayton 7.6% 10.8% 25.9% 0.0% 55.8%

Whole Borough 6.7% 8.3% 16.2% 1.0% 67.8%

What else are you willing to do to help with Economic growth that benefits everyone

Ward

Cayton

Cayton

We have lost a lot of large companies.  Scarborough Building Society, Greaves, Wards etc that sustained the workforce in 

Scarborough.  In this economy businesses find it hard to stay afloat - everyday I worry about redundancy which would have a 

big impact of me and my family living the lifestyle we have currently.  Economy has to be stronger to sustain employment in 

Scarborough.  Many people who have a skilled job do not work in Scarborough as these type of jobs are not available.  

Having to travel on A64, which has its own problems and trains, which are unreliable.

The whole country has to look at "growth" and what it is for - and what the benefits really area - we need different measures 

(somehow) I don't have the skills or knowledge.  I try to spend a lot of money locally.  I hope that helps.

If you work in a local business, 

consider encouraging your 

workplace to have work experience 

and apprenticeship schemes for 

local people?

Share your skills and experiences 

through mentoring or speaking in a 

local school?

If you own or work in a local 

business, talking about the 

borough's strengths for business, 

investment and quality of life within 

your business/personal networks?

Comment
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Theme - A premier visitor destination

Importance

Ward - Cayton
Whole 

Borough

Average importance 86.0% 82.3%

Very Important 54.8% 43.9%

Important 31.2% 38.3%

Neither important nor not 

important
14.0% 12.0%

Not that important 0.0% 2.9%

Not important at all 0.0% 2.8%

Ward - Cayton
Whole 

Borough

Average score (out of 

10)
5.0 5.3

1 'no, not at all' 13.5% 7.3%

2 15.5% 5.6%

3 11.3% 7.6%

4 2.6% 11.1%

5 16.9% 23.0%

6 6.6% 14.0%

7 7.0% 14.9%

8 15.7% 9.6%

9 0.0% 3.7%

10 'yes, absolutley' 10.9% 3.1%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Cayton Whole Borough

Very important /
Important

Neither important
not not important

Not important at all /
Not that important

Ward - Cayton Whole Borough

10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a premier visitor destination?

Ward Comment

Cayton Widen the area that is refurbished so people feel safe exploring.

Cayton Stop wild camping.Stop developers destroying the wonderful area with building/expanding trailer parks.

Cayton

Much more effort required.  What do we have?  A open air theatre where the audience get soaked and cold.  Needs a roof.  A space 

where a delapidated theatre once stood.  A derelict them park that's been like that for a generation.  The borough's record is not good 

in this area.  For Filey, it's even worse.  If it rains, everyone goes home, because there is nowhere to go and nothing to do.  In one of 

Yorkshire jewels?  It's a bit of a disgrace.  The council need to adopt a strategy where the whole Borough is marketed on a level 

footing.  Scarborough has it's attractions, but if people are to stay here, stay occupied and have fun, they need other nearby attractions 

to visit.  A world class attraction is required.  The weather isn't going to attract people!  One suggestion could be working with and 

extending the NYM railway from Scarborough to Whitby once again, running steam trains.  Alpamare could've been world class.  

Unfortunately it is far from it.  Bolder visons are required!  As I stated we can't rely on the weather and even though we live in glorious 

surroundings and are indeed very fortunate, more infrastructure to attract visitors is a must and soon. I find it ironic that you have 

mentioned tourist information centres.  You closed them.  ;)

Cayton Given that catering is a low paid seasonal job, encouragement needs careful management.

Cayton

As mentioned in the previous section, more things to do that are unique to the borough when it is raining.  Better transport links and/or 

better parking facilities. From feedback I have heard the park and ride needs reviewing and adjusting, maybe in terms of frequency or 

drop off points.  Circular bus service that goes via the seafront but then to other areas of interest, Peasholm Park, the Esplanade, the 

Water park, the train station for example. Or even a little road train could be used. More quality public toilets with facilities that fit what 

people need when accessing beach areas, showers/changing rooms/bag drop off's. Plus change machines to allow people to have the 

right change!

Cayton very important in scarborough and already fairly well addressed.

Cayton Need more investment and desperately need an indoor cinema and leisure complex in the area.

Cayton scarborough is to kiss me quick and as such not very sophisticated - to many chavs not spending much money

Cayton need an outdoor play area for residents and visitors

Cayton this sometimes feels like it takes precedence over residents

Cayton nothing to visit anymore all closed /knocked down or new building useless and to expensive for families to visit

Cayton provision of wcs cleaning streets discouraging litter
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

30.3% 18.0% 33.5% 6.7% 11.5%

53.8% 19.3% 16.5% 5.3% 5.1%

0.0% 26.5% 61.6% 1.4% 10.5%

8.9% 29.6% 44.6% 9.5% 7.4%

31.4% 41.6% 19.9% 0.0% 7.1%

52.1% 28.6% 10.7% 3.6% 5.0%

What else are you willing to do to help with theme premier visitor destination

Ward

Cayton

Cayton

Cayton

Cayton

Cayton

unable to volunterr full time cleaner

I believe the television media footage of tour-de-Yorkshire has helped Scarborough become popular.  But there has to be a 

reason for visitors to stay.  Maybe look at how other towns keep visitors coming.  Because we have lost a lot of our 

heritage, Mr Marvels, outdoor swimming pools, treewalk, Opera House, Futurist, to name a few.  There has be something 

that appeals to visitors to stay longer - town centre has limited shops, seafront looks old and outdated, getting into 

Scarborough can be a nightmare and parking is restricting with the 2 hour parking zones.

I think we do OK - e.g. fairly good TV coverage - but could be better e.g when motorbike racing is on and various festivals 

they only seem to want to show Tour de Yorkshire.  We could sell ourselves as a surfing destination a bit better.  We need 

a cinema.

cant help promote area when there is no longer anything to promote

Why ask if I would help in information centres when you have shut them all??

Attend events in your local 

town centres?

Ward - Cayton

Whole Borough

Comment

Speak about the Borough 

positively to encourage 

others to visit?

Ward - Cayton

Whole Borough

Volunteer to help in tourist 

information centres?

Ward - Cayton

Whole Borough
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  Transport and internet connections allow people and businesses to connect with each other easily

  The power of digital is harnessed to improve people's opportunities and improve connectivity in the borough

  Transport, digital and social infrastructure are effective and support economic growth

  There is safe movement of traffic and parking controlled appropriately, creating a safer environment for all

  We offer efficient and effective service delivery, well communicated to residents

A well connected place

  We use the opportunities digital presents to integrate our communities with useful, useable and well-used digital public 

services.

We want to be a place where there are first class transport and internet connections so that people and businesses can connect with 

each other easily.  We will harness the power of digital to improve people's opportunities and improve connectivity in the borough.

What 

success 

looks like:

Together we 

will build a 

Borough 

where:
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Quality of Life Measures

Ward - Cayton Whole Borough
Comparison to 

Borough
England

Comparison to 

England

16.36 28.77 Better 25.8 Better

1.49 1.64 Worse 1.9 Worse

28.28 27.33 Better 45.1 Worse

1.23 2.73 Worse 2.2 Worse

5.56 13.35 Worse 6.9 Worse

1.49 1.40 Better 1.9 Worse

3.83 2.67 Better 4.9 Worse

Households with no car

Households with 4+ cars

Broadband speed

Low broadband speed

Travel to work on foot

Travel to work by bus

Travel to work by bicycle
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Theme - A well connected place

Importance

Ward - Cayton Whole Borough

Average 

importance
87.5% 91.8%

Very Important 53.0% 56.9%

Important 34.5% 35.0%

Neither important 

nor not important
2.9% 6.0%

Not that important 4.0% 1.1%

Not important at all 5.6% 1.2%

Ward - Cayton Whole Borough

Average score 

(out of 10)
5.0 4.8

1 'no, not at all' 12.7% 10.4%

2 11.8% 8.6%

3 0.0% 9.2%

4 2.8% 13.2%

5 34.7% 23.7%

6 10.2% 12.7%

7 14.6% 9.6%

8 6.9% 9.0%

9 0.0% 2.2%

10 'yes, absolutely' 6.3% 1.5%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Cayton Whole Borough

Very important /
Important

Neither important not not
important

Not important at all / Not
that important

Ward - Cayton Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a well connected place?

Ward Comment

Cayton Leads to my previous comments re Economic Growth.

Cayton Better transport links and public transport frequency

Cayton

Regarding road connections, the A64 always comes up in the news re potential upgrading.  It might be a good idea, but it might turn 

Scarborough into a Leeds by the sea.  The area has it's own special feel and I feel if it is overdeveloped or too well connected, we may 

lost that special charm.

Cayton Sine bus routes locally are far too extended. People need more direct services.

Cayton

The new buses are great! However more regular bus services in the evenings would be great. We also would need increased services 

on the trains and if the bus timetables matched up with train arrivals people could use more public transport (example, the evening 

trains get into Seamer station within minutes of the Eastfield bus leaving that stop, not enough time for people to get to it and the next 

bus is then an hour away!)   Many areas in the borough are 3G and general phone reception blackspots.

Cayton Better road network in and out of Scarborough.  Get rid of the traffic lights and bring back the roundabouts.

Cayton just recently to much road works all at once phase them better - I drive for a living around area its been a nightmare

Cayton This has to sorted urgently - all the other themes will also improve

Cayton Use a variety of media resources but let people know where they can find info on not just websites Twitter, facebook etc.

Cayton Better rail links

Page 66



Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Cayton 56.5% 26.4% 2.5% 0.0% 14.6%

Whole Borough 69.3% 14.1% 5.7% 1.9% 9.0%

Ward - Cayton 17.8% 33.0% 26.8% 0.0% 22.4%

Whole Borough 24.0% 25.1% 28.1% 4.0% 18.9%

Ward - Cayton 54.1% 29.4% 11.1% 0.0% 5.4%

Whole Borough 60.3% 19.6% 7.7% 4.8% 7.5%

What else are you willing to do to help with a well connected place

Ward

Cayton

Cayton
Already do when possible. I work from home but need to travel could be anywhere in North East, Yorkshire and Humber.  I 

would like to be able to use public transport more.

live a bit out of town so cant really walk/bike anywhere and 1 bus an hour is a bit of a poor show

Cycle, walk or use public transport 

more, especially for shorter 

journeys?

Share your digital skills with family, 

friends, neighbours and others 

within your community to show 

them the benefits?

Access council services online, 

e.g, to report problems, issues, 

find information etc.?

Comment
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Ward - Cayton
Whole 

Borough

Used frequently (within 

last  months)
57.8% 63.3%

Almost every day 0.0% 6.5%

At least once a week 7.2% 22.1%

About once a month 30.7% 20.5%

Within the last 6 months 19.9% 14.2%

Within the last year 6.2% 7.5%

Longer ago 10.0% 8.0%

Never used 26.1% 21.2%

Trend of frequency of use (used within 6 months)

2011/12 2013/14 2019/20

67.6% 65.3% 57.8%

54.7% 59.5% 63.3%

Council's car parks

Frequency of use

Used frequently (within 

last 6 months)

Ward - Cayton

Whole Borough

Ward - Cayton Whole Borough

Never used

Longer ago

Within the last year

Within the last 6
months

About once a month

At least once a week

Almost every day

0%

20%

40%

60%

80%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Ward - Cayton
Whole 

Borough

Average satisfaction 33.2% 28.2%

Very Satisfied 6.9% 3.3%

Satisfied 26.3% 24.9%

Neither satisfied nor 

dissatisfied
46.8% 32.9%

Dissatisfied 13.9% 23.6%

Very dissatisfied 6.1% 15.2%

Don't know / No opinion 8 152

Trend average satisfaction

2011/12 2013/14 2019/20

46.2% 25.7% 33.2%

26.1% 22.4% 28.2%

Average satisfaction

Ward - Cayton

Whole Borough

Satisfaction

Ward - Cayton Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

10%

20%

30%

40%

50%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Better Homes

Create a borough where no one needs to sleep on the street

  New homes are built for all needs, including genuinely affordable homes

  Creation of sustainable communities, where people chose to live

  Everyone has the opportunity to access the kind of home they need to meet their needs

  Standards are improved in the private rented sector

  Energy efficiency of homes on the borough has improved

  The standards of accessibility for housing for disabled people will have improved

  Homelessness is prevented

  There are reduced levels of rough sleeping

A good quality home for all

  Ensure everyone in the Borough has a decent home to live in, and has access to good quality, affordable housing

We are working to ensure that everyone in the borough has a decent home to live in.  We want to avoid homelessness, with no one forced 

to sleep on the streets.  Everyone should have access to good quality, affordable housing which suits their needs.

Together 

we will

What 

success 

looks like:
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Quality of Life Measures

Ward - Cayton Whole Borough
Comparison to 

Borough
England

Comparison to 

England

£168,658.54 £177,529.68 Worse £302,764.40 Worse

4.57 12.84 Better 4.3 Worse

-£36,082.66 -£33,274.00 Worse -£39,328.00 Better

8.41 12.06 Better 21.40 Better

9.59 13.00 Better 13.60 Better

65.11 61.82 Better 65.00 Better

13.77 14.78 Better 13.30 Worse

Average house price

Vacant Dwellings

Housing affordability: Gap between 

entry level house price and 4.5 times 

average annual salary

Households in fuel poverty

Households not connected to the gas 

network

Current average energy efficiency of 

domestic buildings

Energy efficiency gap for domestic 

buildings
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

48 (2019/20) 81 (2018/19) Worse

497 (2019/20) 469 (2018/19) Better

37.00% (2019) 31.7% (2018) Better

54 (2019/20) New PI N/A

23 (2019/20) New PI N/A

10 (2019/20) 8 (2018/19) Worse

0.3 (2017/18) 0.4 (2016/17) Better

Percent of all dwellings logged as energy performance 

certificate C or higher

Total number of households living in all types of temporary 

accommodation

Total number of households living in B&B temporary 

accommodation

Number of rough sleepers

Statutory homelessness rate - eligible homeless people not in 

priority need

Net additional homes provided

Number of affordable homes delivered (gross)
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Theme - A good quality home for all

Importance

Ward - Cayton Whole Borough

Average 

importance
77.2% 90.7%

Very Important 43.4% 54.8%

Important 33.8% 35.8%

Neither important 

nor not important
22.8% 6.5%

Not that important 0.0% 1.7%

Not important at all 0.0% 1.1%

Ward - Cayton Whole Borough

Average score 

(out of 10)
4.5 4.9

1 'no, not at all' 12.5% 8.8%

2 11.6% 5.7%

3 22.6% 10.2%

4 1.5% 13.0%

5 13.0% 25.6%

6 15.7% 12.6%

7 10.6% 12.1%

8 8.7% 7.9%

9 3.8% 2.3%

10 'yes, absolutely' 0.0% 1.7%

Your Borough, Your Say

Achieving this?  rate on a scale of 1 to 10, where 1 is ‘no, not at all’ and 10 is ‘yes, absolutely’

Ward - Cayton Whole Borough

Very important /
Important

Neither important not
not important

Not important at all /
Not that important

Ward - Cayton Whole Borough10

9

8

7

6

5

4

3

2

1
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What more do you feel could be done within a good quality home for all?

Ward Comment

Cayton Too much focus on this .................we need more jobs first!

Cayton Prevention of homelessness by addressing the social issues.

Cayton

I don't actually know what you are doing to achieve this goal.  I do know I live next door to a house that has been empty for at least 3-4 

years now.  You're not even charging a council tax premium on it, as you should be.  I have told you about this empty property and you 

are powerless to do anything it seems.

Cayton If finance was available as in the 1950s replacement of old tired housing with modern efficient housing could be a blessing

Cayton

This is a very difficult and complex theme.   The hub I mentioned in previous sections so that people that are struggling have 

somewhere they can access services and information without being judged.   We have many properties that are empty and I believe 

more could be done to assess why.   I agree more houses will be needed, however I know that a lot of people have raised concerns 

(that I share), that we have to see an increase in infrastructure FIRST. More (and higher quality) school places, better healthcare 

facilities, more jobs and better road links.

Cayton
expand and improve housing within the town, rather than expand outwards. too much good agricultural land has been consumed by 

housing development in the last few decades.

Cayton Invest in the town centre more all year round jobs and need more affordable housing

Cayton Drop in centres or homeless housing.

Cayton councilars do nothing that I know of you don't own much social housing

Cayton empty buildings where the homeless could sleep

Cayton empty churches on a night make into controlled sleeping area for the homeless

Cayton
Utilise empty properties for those on the housing list, mixing housing association people with those who own their own home do not 

mix!!

Cayton Build more community housing
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Could do to help

Yes, I'm in

Maybe - 

something I 

would consider 

A good idea, but 

it’s not for me 

Not a great idea - 

prioritise 

something else 

Doesn’t apply to 

me 

Ward - Cayton 20.3% 32.9% 11.4% 26.3% 9.1%

Whole Borough 38.0% 21.1% 7.4% 24.5% 9.0%

Ward - Cayton 28.1% 38.1% 0.0% 0.0% 33.8%

Whole Borough 42.9% 24.4% 9.9% 5.1% 17.8%

Ward - Cayton 57.9% 32.5% 0.0% 0.0% 9.6%

Whole Borough 61.3% 23.7% 4.6% 1.9% 8.4%

What else are you willing to do to help with a good quality home for all?

Ward

Cayton

Cayton

Cayton

Cayton

If can afford it Building on known flood plains causes further flooding e.g. Cayton Carrs and West Ayton With regard to 

home improvements to reduce energy costs, I would love to but unfortunately as we live and work in Scarborough our 

wages are below average so we are just able to pay bills and buy food to feed our children, we struggle to pay for school 

trips, we are paying £80 a mth bus fares to get our daughter to a decent school out of Scarborough.  But as I earn a 

decent wage for Scarborough, we are not entitled to any help, if we struggle - which we have been in that situation before 

and got no help.

new propertys all readybeing built

We already have a lot of building going on in our area. I think we've done everything we can do.

you cannot keep building on green sites / farm land redevelope town centre

To ensure future generations can 

live in the borough, would you be 

happy for new homes to be built 

in your area?

Tell us about an empty property 

in your area so we can help to 

bring back into use?

Look into home improvements to 

reduce your energy bills and 

other running costs?

Comment
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Better Council

Quality of Life Measures

Ward - Cayton Whole Borough
Comparion to 

Borough
England

Comparison to 

England

12.67 12.39 Better 15.5 Worse

0.39 0.83 Better 0.8 Better

0.00 0.23 Better 0.30 Better

7.89 10.86 Better 8.50 Better

16.42 15.08 Worse 10.90 Worse
Working age benefit claimants (aged 

16-24)

An efficient, effective and financially sustainable council

Dwelling stock by Council Tax Band - D

Income support claimants

Jobseekers allowance claimants, 

claiming for over 12 months

Claiming out of work benefits
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Performance Measures - Whole Borough

Current figure Previous figure Comparison

3.47 (2019/20) 5.51 (2018/19) Better

6.33 (2019/20) 7.28 (2018/19) Better

97.4% (2019/20) 97.4% (2018/19) Same

98.3% (2019/20) 97.7% (2018/19) Better

9.46 (2019/20) 10.96 (2018/1) Better

95.7% (2019/20) 98.6% (2018/19) Worse

94.7% (2019/20) 94.2% (2018/19) Better

66.0% (2019/20) 57.1% (2018/19) Better

Time taken to process HB new claims and change events

Time taken to process LSCT new claims and change events

Percent of council tax collected

Percent of non-domestic rates collected

Wokring days lost due to sickness absence

Percent of FOI requests responded to within 20 working days

Percent of complaints responded to within 20 working days

Percent of minutes and executive decisions produced within 

48 hours of meetings
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Your Borough, Your Say

Ward - Cayton
Whole 

Borough

Average satisfaction 33.9% 25.4%

Very Satisfied 0.0% 3.2%

Satisfied 33.9% 22.2%

Neither satisfied nor 

dissatisfied
35.3% 40.5%

Dissatisfied 20.7% 19.0%

Very dissatisfied 10.1% 15.1%

Don't know / No opinion 2 132

Trend average satisfaction

2011/12 2013/14 2019/20

24.0% 27.6% 33.9%

24.4% 25.4% 25.4%

Local taxation services (e.g. council tax and business rates)

Satisfaction

Average satisfaction

Ward - Cayton

Whole Borough

Ward - Cayton Whole Borough

Very satisfied /
Satisfied

Neither satisfied nor
dissatisfied

Very dissatisfied /
Dissatisfied

0%

10%

20%

30%

40%

2011/12 2013/14 2019/20

Ward - Cayton Whole Borough
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Your Borough, Your Say

Ward - Cayton Whole Borough

Frequent volunteering 36.7% 41.9%

At least once a week 19.8% 25.1%

Less than once a week but at least 

once a month
16.9% 16.8%

Less often 20.6% 14.2%

Not at all 42.6% 43.9%

Ward - Cayton Whole Borough

Frequent volunteering 29.8% 38.4%

At least once a week 18.6% 19.6%

Less than once a week but at least 

once a month
11.2% 18.8%

Less often 33.1% 24.4%

Not at all 37.1% 37.2%

About Volunteering

Formal volunteering:

Informal Volunteering:
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Ward - Cayton Whole Borough

A chance to gain a recognised 

qualification
3.6% 7.0%

Recognition such as certificates of 

achievement and/or long service
0.0% 4.0%

An annual recognition event 1.2% 2.8%

Learning new skills 13.3% 20.2%

Knowing I will receive good support 13.2% 18.0%

I would volunteer but do not want the 

responsibility of being on a committee
8.4% 13.7%

The chance to attend social events 12.0% 9.8%

Provision of a uniform and/or 

equipment, depending on the role
6.0% 1.9%

Support from my employer, eg, extra 

time off for volunteering (charity 

days), flexible working hours to suit 

volunteering commitments, etc

17.5% 0.0%

Being easily able to find volunteer 

activities
11.6% 19.3%

Other 4.7% 8.3%

Ward - Cayton Whole Borough

Yes - I currently volunteer 13.6% 15.9%

I have volunteered previously but 

don't currently volunteer
9.5% 16.3%

I have considered but don't currently 

volunteer
28.7% 24.1%

No - I never considered it 22.1% 29.6%

No - I haven't seen any opportunities 26.1% 14.2%

What would encourage you to volunteer?

Do you currently or have you ever considered volunteering to help with an initiative directly or 

indirectly supported by the council, such as an In Bloom Group, Friends (of a park) Group, 

Residents Association, Tour de Yorkshire, Armed Forces Day, etc?
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Ward - Cayton Whole Borough

Yes, now 5.7% 10.7%

Not now but possibly in the future 36.1% 32.7%

I'd prefer to volunteer for a specific 

project/group/event only
26.3% 24.6%

No 31.9% 32.1%

Would you consider being part of a pool of volunteers to help with initiatives directly or 

indirectly supported by the council?
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Ward - Cayton Whole Borough

Feeling informed 56.0% 51.6%

Very well informed 0.0% 4.4%

Fairly well informed 56.0% 47.2%

Not very well informed 32.0% 34.3%

Not well informed at all 12.0% 14.1%

Don't know / No opinion 0 54

Ward - Cayton Whole Borough

Local media (newspapers, 

television, radio)
23.0% 45.2%

Printed information provided by 

the council
11.0% 19.3%

Council website 45.9% 38.6%

Council social media i.e 

Facebook/Twitter
10.8% 8.4%

From local councillor 13.4% 6.8%

Direct face to face contact with 

the council
0.0% 6.8%

Direct telephone contact with 

the council
5.4% 13.4%

Word of mouth (e.g. friends or 

family)
25.1% 25.1%

Community social media (e.g. 

Facebook, Twitter)
30.7% 12.9%

Information and Communication

Overall, how well informed do you think Scarborough Borough Council keeps residents about the services and benefits it 

provides?

How do you find out about and/or communicate with Scarborough Borough Council?

Ward - Cayton Whole Borough

Very well
informed

Fairly well
informed

Not very well
informed

Not well
informed at all
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Ward - Cayton Whole Borough

Telephone 30.0% 27.2%

Face to face 5.4% 17.5%

Through a local councillor 12.0% 11.2%

Email 77.4% 54.8%

Notifications via your council 

self-service account
9.6% 5.4%

Social Media (e.g. Facebook, 

Twitter)
15.5% 10.8%

Chat box 2.4% 2.2%

Smart device (e.g. google 

home, Alexa etc.)
2.4% 2.6%

How would you prefer to communicate with Scarborough Borough Council?
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Indices of Multiple Deprivation
LSOA Rank 1 - 32,844

Ward: Cayton LA Rank 1 - 317

0 - 10%

90% - 100%

Overall Indices of Multiple Deprivation

Whole 

Borough
011A 011B 011C

75 15,544 23,283 19,117

20% - 30% 40% - 50% 60% - 70% 50% - 60%

70 14,306 21,592 21,710

20% - 30% 40% - 50% 60% - 70% 60% - 70%

Whole 

Borough
011A 011B 011C

75 15,544 23,283 19,117

81 16,424 22,009 18,815

50 12,179 15,501 17,133

59 9,164 13,938 14,351

64 18,733 17,097 15,730

159 7,541 30,959 6,364

214 24,506 32,503 32,333

77 21,935 26,534 26,300

112 18,399 21,121 17,570

103 17,541 25,939 22,154

14,020 16,843 15,773

23,597 16,466 14,996

3,076 22,608 2,497

24,626 25,676 25,378

15,539 20,754 20,873

29,560 29,760 28,576

Most Deprived Least Deprived

0% - 10% 10% - 20% 20% - 30% 30% - 40% 40% - 50% 50% - 60% 60% - 70% 70% - 80% 80% - 90% 90% - 100%

2019
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Living Environment - Outdoors

Living Environment - Indoors

Barriers to Housing Services - Wider

Barriers to Housing Services - Geographical

Education, Skills & Training - Children

Rank

Centile

Rank

Indices of Multiple Deprivation rank by Domain

Centile

Centile

Health & Disability

Employment

Income

Indices of Multiple Deprivation

IDAOPI: Income Deprivation Affecting Older Persons

IDACI: Income Deprivation Affecting Children

Living Environment

Crime & Disorder

Barriers to Housing Services

Education, Skills & Training

Education, Skills & Training - Adults

IM
D

 S
u
b
 

D
o
m

a
in

s

Centile

Key

In top 10% of least deprived

In bottom 10% of most deprived

1 = Most deprived, 317 = Least deprived

1 = Most deprived, 32,844 = Least deprived
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Scarborough
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