
Scarborough Borough Council

180

0

Q1

All
Council 

Employees

Membe
rs of 
the

Overall %

At least once a week 86 10 76 48.3%
Less than once a 
week but at least 40 6 34 22.5%

Less often 20 2 18 11.2%

Not at all 32 8 24 18.0%

178 26 152 100%

Q2

All
Council 
Employe

es

Mem
bers 

of 
%

At least once a week 56 7 49 31.8%

Less than once a 
week but at least 
once a month

47 3 44 26.7%

Less often 33 8 25 18.8%

Not at all 40 8 32 22.7%

176 26 150 100%

Supporting Volunteers questionnaire

Formal Volunteering - through Groups, Clubs or Organisations:  We 
are interested to know about the unpaid help people give. Please think 
about any group(s) club(s) or organisations that you’ve been involved with

Informal Volunteering:  We are interested to know about the unpaid help 
people give to others. Please think about any unpaid help that you have 
given to someone who is NOT a relative during the last 12 months. That’s 
anyone you have helped in any way, either on your own or with others.  
Please only include work that is unpaid and not for your family.    
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Q3

All
Council 
Employee

Members of 
the Public Overall %

A chance to gain a recognised qual 2 0 2 1.1%
My family/friends do it 3 0 3 1.7%
To help me get on with my career 6 2 4 3.3%
To learn new skills 23 5 18 12.8%
It's connected to the needs of my f 21 2 19 11.7%
It's part of my religious beliefs to h 24 3 21 13.3%
I felt there was no one else to do it 21 0 21 11.7%
I want/wanted to meet people/ma 34 4 30 18.9%
It gives me a chance to use my exis 74 9 65 41.1%
I have/had spare time to do it 77 7 70 42.8%
It's part of my philosophy of life to  78 8 70 43.3%
I feel there is a need in my commu 89 11 78 49.4%
I enjoy it! 94 14 80 52.2%
The cause is/was really important t 95 11 84 52.8%
I want/wanted to improve things/h 124 14 110 68.9%

178 26 152

Reasons for volunteering:  What are the reasons that you volunteer?  
Please tick all those that apply.
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A chance to gain a recognised qualification

My family/friends do it

To help me get on with my career

To learn new skills

It's connected to the needs of my family/friends

It's part of my religious beliefs to help other people

I felt there was no one else to do it

I want/wanted to meet people/make friends

It gives me a chance to use my existing skills

I have/had spare time to do it

It's part of my philosophy of life to help people

I feel there is a need in my community

I enjoy it!

The cause is/was really important to me

I want/wanted to improve things/help people

Members of the Public % Council Employee %



To retain a facility that has existed in the community for many years & protect it for future 

generations.

When I needed help, there was none available and I know that two of the mental health 

charities I volunteer for have next to no money and very little hands on help so I felt I should try 

and help.

It is satisfying to see the results.

my wife fought for four years against cancer, that time was not a very good period in our life 

and sadly to say she finally succumbed to the disease. for her memory I volunteered.

it is important to take part not just say that things need doing.

The need for co‐operation is greater  now re. BEXIT when so are trying divide.

As a Council employee, I also complain about the lack/quality of services supplied by the Council 

& Police but I would not do so unless I was prepared to "go the extra mile" myself.

Giving back to the community

government (Tory) cuts have made it necessary

I am a great believer in citizen science, so some of my volunteering is to conduct surveys 

gathering scientific data linked to my interests eg bird surveys for British Trust for Ornithology. A 

lot of these are possible with apps to record species ad hoc when you see them and thus do not 

require a regular commitment in the working week.

Austerity measures were going to close the local library. It's right next to a school. Without 

reading a school will produce 500 idiots per year. These youngsters are much more likely to 

become criminals if they do not have an proper education.

At this time l am unable to volunteer

To improve the quality of life for those less fortunate and in need of assistance.

Macmillan Information & Support  helped me over 9 years ago and it is now my turn to help 

them.

I belong to a Rotary club who raise money for local charities and offer practical help where 

needed.  Fund raising for NSPCC.

For my mental and physical wellbeing

Assisting the older generation gives me an insight into the ways people  manage. Driving a 

Community Transport vehicle takes me to places I never new existed.

There is such huge need in our community and in society as a whole. While ever I have the 

health and strength I shall try to serve my fellow men who are less fortunate than I.

To try my best to improve society.

I have been my wife's carer from 12 years until November when she went in a home

Other - please say what:



Q4

Its not my responsibility 1 0.6%
I have to study 2 1.1%
I'm new to the area 2 1.1%
I have never thought about 
it

4 2.2%
I'm not the right age 4 2.2%
I don t want to sit on a 
committee

4 2.2%
I don't know any groups that need 7 3.9%
I have to look after 
someone who is elderly or 7 3.9%

I haven't heard about any 
opportunities/I couldn't find 10 5.6%

I have an illness or disability 
which I feel prevents me 13 7.2%
I have to look after 
children/the home

14 7.8%
I do other things with my 
spare time

17 9.4%
I have work commitments 31 17.2%

178

Reasons for not volunteering on a regular basis:  If you do not currently 
volunteer on a regular basis (at least once per month) why not?   Please 
tick all those which apply:
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Its not my responsibility

I have to study

I'm new to the area

I have never thought about it

I'm not the right age

I don't want to sit on a committee

I don't know any groups that need help

I have to look after someone who is elderly or ill or
disabled

I haven't heard about any opportunities/I couldn't find
any opportunities

I have an illness or disability which I feel prevents me
from being involved

I have to look after children/the home

I do other things with my spare time

I have work commitments

Members of the Public % Council Employee %



I am not in the area on a regular basis therefore find time commitments difficult.

I help whenever possible but there is also a financial cost involved getting to and from the charities. 

The budget for taking out the people I work with for some one to one time is very limited so I'll often 

pay for drinks or activities myself but I have a relatively low income so it sometimes depends on what 

I can afford to do.

I currently look after two old dogs..who were purchased together  ( now years old ) I don't leave them 

on their own for long, and also I have found that the traffic build up in this area is horrendous, I need 

to leave at least an hour for travelling time...also parking facilities are for brief times only. I am getting 

old (er ) but have spent much time in the past as an unpaid volunteer...particularly supporting the 

local Hospice

I don't have a routine and therefore find it difficult to commit to regular volunteering

My ability to volunteer can be sporadic due to illness....I can be unreliable due to health issues

In my younger day was member of different volunteer groups including Whitby Lions

After 9 years I got absolutely fed up with the apathy of the Scarborough public.

I volunteer every Tuesday and love it

Too old, was declared non compos mentis on my 70th birthday when I had to retire after 20 years 

voluntary service as a Justice of the Peace. Am currently involved with a research programme Predict 

Parkinson's.

I strongly believe the government and council should pay for ALL services

I find some activities difficult to participate in because they require own transport or are not 

compatible to reach by public transport. Also my appetite for volunteering exceeds the time I have 

available. Have signed up for numerous projects and surveys that do not have capacity to do, eg 

beach cleans, Capturing our Coast shore surveys, National Plant Monitoring Scheme, National 

Amphibian and Reptile Survey.

No volunteering opportunities that fit in with my working pattern or my interests

when I was able I was a member of friends of Peasholm as was my wife

Other - please say what

I have applied to volunteer at local library, but so far they have not taken me up on it.



Q5

a All b

Provision of a uniform and/o
3 1.7%

Recognition such as certifica
10 5.6%

An annual recognition event 10 5.6%

I would volunteer but do not 
16 8.9%

A chance to gain a recognise 19 10.6%
The chance to attend social 19 10.6%

Support from my employer, e
20 11.1%

Being easily able to find volu 44 24.4%
Learning new skills 51 28.3%
Knowing I will receive good s 54 30.0%

178

What would encourage you to volunteer?   Please tick all those 
which apply:
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Provision of a uniform and/or equipment, depending on
the role

Recognition such as certificates of achievement and/or
long service

An annual recognition event

I would volunteer but do not want the responsibility of
being on a committee

A chance to gain a recognised qualification

The chance to attend social events

Support from my employer, eg, extra time off for
volunteering (charity days), flexible working hours to

suit volunteering commitments, etc

Being easily able to find volunteer activities

Learning new skills

Knowing I will receive good support

Members of the Public % Council Employee %



Better health.

Having a direct influence on decision making.

To support the local village

I get some support from a volunteer co-ordinator but they only work a day and a half a 
week due to funding cuts and has more than 50 volunteers to support. Annual event 
might be nice but I would rather the money was spent on work on the ground then a 
catered ceremony for the local glitterati to pat themselves on the back

I just like to help.

To feel part of rather than an incomer to their club.

To enact change, ie re climate change

None I do it because I want to

Community involvement also allows me(and other new comers)to learn about their 
village and it's people. It also pryme the opportunity to learn the processes involved in 
running an organisation.

Volunteers such as school Governors give up so much of their time to manage the most 
important aspect of all of our lives which is to educate children and they receive little 
recognition.

Something I felt capable of, which helped make improvements in things which matter to 
me

More free time.
I'm just too old at 74

Training in the role of volunteer - not many organisations willing to give "on the job" 
training to their volunteers - so often they feel excluded.

Nothing.: we need paid services. I prefer to use my spare time fighting for these

Don't need encouraging plenty of unpaid jobs in Scarborough need help

Interested in subject matter - e.g. Archaeology, Museum records

Recognition from employer that volunteering can provide valuable CPD opportunities 
and enables employees to feel more fulfilled in their life, have a better work/life balance 
and consequently makes for happier employees.

Having a specific structured role to fulfil

I am time poor so need something that is very very flexible.

Not having to commit to certain days as I have to work a flexi rota

Other - Please say what:

Any chance to improve society

The organization or cause being flexible as to the amount of time available

I would only volunteer for causes that interest me and to which I could give a reasonable 
amount of time



Q6

Yes -  I currently volunteer 52 29.9%
No - I never considered it 45 25.9%

I have considered but don't currently volunteer 32 18.4%

No - I haven't seen any opportunities 27 15.5%

I have volunteered previously but don't currently 
volunteer

18 10.3%

0 174

Do you currently or have you ever considered volunteering to help with an 
initiative directly or indirectly supported by the Council, such as In Bloom 
Group, Friends of Park Group, Residents Association, Tour de Yorkshire, 
etc?
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Yes ‐  I currently volunteer

No ‐ I never considered it

I have considered but don't currently volunteer

No ‐ I haven't seen any opportunities

I have volunteered previously but don't currently
volunteer

Members of the Public % Council Employee %



Conflicts with other trustees

Don't agree with councils spending money on window decorating to cover up the 
rot

Busy and looking for paid work

I have volunteered in parks, but did not think I was learning to be a better gardiner

(Have volunteered for a residents association) I would rather use my time with 
groups who are passionate and committed to genuinely helping their local 
community where it is really needed. With health and budgets slashed heavily, my 
main concern is people getting emotional support, ensuring they have enough 
food and a roof over their head. I see most of the council groups as a way for 
them to save money but still crow about their achievements. When I see the 
council behaving like 'we're all in it together' I might think about it. Councillors 
don't volunteer their time free (ie you get 'allowances' ipads and 
broadband/telephone paid) so why should I volunteer my time for free for you. 
Tour de Yorkshire is a ridiculous vanity project that Scarborough cannot afford 
(and many of us don't want). If you need marshals etc, then you should pay for 
them or don't have the event. It does nothing for the people who I support who 
can barely afford to eat, heat their homes.

busy with other voluntary work

Who are these people? There are things I would like to help with but there don't 
seem to be appropriate opportunities to do so.

I volunteer at Staithes Youth Group which has support from NYCC

Sorry...old age and health problems restrict my activities...

I am fully occupied with the Captain Cook Memorial Museum.  I am not resident in 
the Borough

There is never any mention of support for or roles suitable for the elderly, learning 
impaired or people with a disability.

I currently volunteer for an In Bloom Charity.

I suggested my role having seen a gaping gap in the charity system

Park

I am Disabled so this type of Volunteering would not be possible for me

I already volunteer for in excess of 8 hours per week and at 80 years of age I 
need some time at home with wife and family.

I have not enough time left over from my other volunteering , such as the Rainbow 
Centre and looking after friends with problems and a ninety year old husband.

No - other reason - please say why:



Q7

Helping others, sharing experience and experiences

sense of satisfaction, opportunity to do something which isn't related to 'the day 
job'

Doing something totally different to the 'day job'.   Watching the children I 
volunteer with grow and develop. Extended local and national support Meeting 
like-minded people and making lifelong friends.

If you currently volunteer or have volunteered in the past, what are the 
good points about it?

meeting people
Making a difference in your community  Helping people who need it realize that 
Government local or National cant do what they used to

Giving the kids of eastfield and cayton a purpose teaching them to be good team 
players giving them the opportunity to go places like I did as a scout some of 
these children would never have a holiday without the scout movement

I am a volunteer and a committee member of the South Cliff Community Group.   
It is a social group set up to help lonely people meet up and enjoy the company 
of others at coffee mornings, quiz nights and other activities.  There are seven 
committee members who work well together creating a positive atmosphere, 
there is always a buzz around the coffee mornings which are well attended by 70 
plus of our 400 plus members.  We have just been part of a group which raised 
over £112,000 to secure 4.7 million pound bid from the Heritage Lottery Fund to 
renovate and restore the South Cliff Gardens by various fund raising events and 
pledges from our group members and others.  This was a cause I felt very 
strongly about - as did most of the group.

It is showing you care. And feeling you care ENOUGH. I feel I am supporting the 
community in some way. Sometimes it is for fund raising so someone benefits. It 
sets a caring example. It helps make friends.

self satisfaction
A great feeling of doing something worthwhile and making a difference.

I help run messy church to see the kids rampaging round in a safe environment 
sharing a meal doing simple worship is wonderful

Trying my best to improve things.

Structure in my week Knowing I make a difference  Meeting people  Contributing 
to my local community & wider issues

It involves the things I love and enjoy doing. I would be able to utilise my skills to 
support them. Working with like-minded people. Close location within walking 
distance of home.
meeting people
It gets you out in the fresh air, you meet different people and exchange different 
ideas.



Q7 If you currently volunteer or have volunteered in the past, what are the 
good points about it?

Just to help anyone in difficulty. Ie my neighbour who cannot get out on her own 
very much. Seeing that she gets to the hairdresser weekly.

Sense of achievement and being part of something bigger

For me it is a satisfying and rewarding experience.  I meet people from all walks 
of life with needs as a patient, carer, partner or family.

Seeing results that improve environment

The ability to take action to improve situations which are in need. To work with 
others to achieve results. Planning ahead and seeing ideas take root and 
develop. Appreciation shown by the recipients of our efforts.

Doing something I enjoy and am good at. It is nice to be supported and 
respected as a volunteer

I volunteer with Friends of Filey Parks to make sure the gardens and parks in 
our town look good

Meeting new people. Mental stimulation. 'Feel good' factor.

Giving something back Meeting people

Yes, I volunteered in the past on a much larger scale. I felt that I could use my 
skills to make a difference so it was good for my self-esteem.

Connecting with local community, meeting new people, learning new things.

Meet different people, good aim or purpose,  meet same minded people.  Keep 
myself busy and give back to community.

Being involved in key events in the Borough - to feel part of memorable 
occasions by helping the community- it also gives you an insight into the hard 
work which goes on in the background organisation.

supporting a worthwhile cause knowing that others benefit from your efforts.

Being able to help people.
Giving something back to the community I live in. Helping and supporting 
different groups.

Contributing to community, finding out something new, keeping brain active in 
retirement
learning new skills or using specialist skills and knowledge I don't always get to 
use in my work. meeting like-minded people, sense of achievement, sense of 
being part of something bigger, sense of doing good for your community which 
gives a feeling of well-being. Often the choices I make are outdoor-based and so 
I enjoy the fresh air and exercise with an added purpose.

Helping people and giving something back

Making a contribution



Q7 If you currently volunteer or have volunteered in the past, what are the 
good points about it?

I volunteer drive for donations to The Kampala School for Physically 
Handicapped Children in Uganda, a charity that can do with all the support it can 
get, I used to volunteer for RVS until they closed their Scarborough Branch, 
continued after for the School.

Trying to bridge gaps in the services that used to be provided by local or central 
government.  Meet new people Learn new skills Sense of achievement  Being 
able to improve someone’s life

Meeting new people. Realising that there are people out there with far worse 
problems than you have

Meeting people; feeling useful.
the fact it necessary doesn't make it good

Feeling useful, helping other, filling in my time, making friend, meeting people, 
Learning new things, finding out interesting information, enjoying myself  Making 
a difference.

Have volunteered. No good points
The opportunity to help others, impart knowledge, playing a part in helping my 
environment, feeling useful and valued.

I enjoy it
help
Helping other people or improving your community

It gives a sense of achievement to bring together disparate members of a 
community, to make contacts with people who are lonely and socially isolated, 
who would not otherwise leave their homes, and to give everyone an opportunity 
to have their say in local consultations, and to feel a sense of value and worth.

I deliver library books to the housebound every week and.have done for the last 
10 years

I feel I am doing something worthwhile, I have made new friends and have met 
some interesting people.

It works two ways. It is good for me personally, makes me feel useful.  It helps 
others, the groups and people I help, are in greater need than I am.

I get to contribute to my communities well being.

Seeing peoples happiness when funding is raised for their charities/services

A say in their chronic system

Interacting with all kinds of people and passing on what I learned to others

Wider circle of friends, keeps the brain active.



Q7 If you currently volunteer or have volunteered in the past, what are the 
good points about it?

1. Reaching out to the Scarborough community 2.  Learn new skills.  3.  Find 
friends  4.  Giving to others also helps protect my mental and physical health  5.  
Helps to better myself as an individual  . 6.  It is a free way to feel good about 
myself.

Meeting people. Occupying time. Doing something worth while.

Meeting people from all walks of life/backgrounds who are able to put their trust 
in an individual

Feeling that I am giving back to society. Not having the complete responsibility 
of paid work - i.e. I can walk away if I wish It is great fun!

Meeting people of various age groups and experience and making an 
improvement for the community.  To provide support and encouragement in 
various spheres.

Helping people in need

Learning new skills and gaining experience.  Benefits to the community

It was very rewarding
A sense of achievement and feeling that I am useful Working with people of like 
mind to do something worthwhile A framework to the week

Healthy exercise with like minded people achieve good goals

Be of help to let people know of Scarborough's heritage.

You see things being done. People work together to achieve an aim.

The satisfaction which comes from supporting a successful organisation

Benefit to others.  Keeps brain active for me.  Gets me out of the house.

Seeing progress and improvement

I am helping people.

Exercise Getting out and about Doing something I find worthwhile

The sense of 'giving something back'; the reward from having people appreciate 
assistance; meeting different people.

Opportunity to meet new people and hear of their life experiences.

Improved use of social skills. Companionship

It engages residents to take responsibility for managing their community and to 
hold their elected representative/council officers to account.

A sense of achievement. Knowledge of the benefit that the help will bring.

As a retiree and volunteer: I get satisfaction both from passing on my knowledge 
to other people where I am able and helping our environment I have learnt some 
new skills and brushed up old ones Plus it's a brilliant way to meet other people 
in the local area we moved to from Leeds.



Q7 If you currently volunteer or have volunteered in the past, what are the 
good points about it?

Meeting people, putting my skills to good use, developing new skills, bettering 
the community
regarding that  organization that you  volunteer to support you may learn new 
skills, both social and practical, and a sense of achievement

I enjoy believing that I am giving something back to the community and that I 
can use my skills to help others and make Scarborough (the world) a better 
place.

Feeling like you're involved, like you're being proactive
Social contact.  Feeling useful.

A sense of community &. making a difference

Helping others

Doing a worthwhile job and feeling fulfilled by it. Helping people and also 
meeting people socially.

Making a difference
The satisfaction of making a difference
meeting new people when not from Scarborough

Being part of and doing some good.
It helps the community, is fulfilling and forges community spirit

I volunteer in an organisation that is closely linked to my personal interests and I 
also volunteer as a school Governor.

I am currently a Governor at a local school and I feel the role is important - I 
enjoy the different skills needed and how the role increases my knowledge of 
current issues outside my workplace

It's fun
Seeing projects come to fruition and be successful. Meet like minded people

Make friends and help others, sharing Gods love

Feeling that I am part of our community. Making new friends. Helping to sustain 
and develop our Church, Village Hall and School.

I feel like I accomplish something when I aren't economically active. It's 
somewhere to meet new people and break isolation It helps get in a better 
routine I have gained qualifications

Enjoyable and worth while.
interesting
I have enjoyed all the voluntary work I have done.  I have been able to use my 
skills in a number of ways....I love meeting people  and generally helping in the 
community...It gives me a reason to go out!

In the past it seemed that it was possible to make a difference, much less so 
now. I could pass on correct information and allay some fears.

Feeling you’ve contributed to someone’s wellbeing, been there to support them 
Contributes to community



Q7 If you currently volunteer or have volunteered in the past, what are the 
good points about it?

Getting out in the fresh air and keeping fit. Meeting like minded people

Meeting fellow volunteers who are there for the children and to help keep them 
safe and off the streets.  Seeing children develop confidence to try new 
activities/go on organized visits that they wouldn't necessarily have the 
opportunity to try otherwise

Helping people sort out problems. Having the backing of a team. Learning and 
keeping up to date with people's problems.

I meet lots of interesting people.

Being retired I have time to put something back

Helping.

Camaraderie, using skills, being useful to local groups

The satisfaction of helping people

Help others, meet people, learn new skills, community work,

Satisfaction from helping others. Seeing something tangible come out of my 
efforts. Using skills from my former work

Fulfilling, social.

helping others by passing on information.

It provides a possibility to make small improvements for the benefit of the 
community

It keeps me mentally active.

cancer is an all consuming disease and any effort one can bring to any persons 
fear is worth considering. one cannot give advice like a doctor but at least in the 
act of talking and just being there can be a benefit to any person who is in the 
throes of trying to understand their complaint.

Seeing people I've supported really move forward and do well in life, so good to 
see how simple conversation and company can make a huge difference. I've 
learned a lot from other volunteers and the staff I've met, particularly one charity 
who really inspire me with their work ethic and commitment to really vulnerable 
people.

feeling part of the community being involved meeting a range of different people

Giving something to local society Sharing expertise for the benefit of others  
Creating self worth

Sense of well being at the end of the activity
Gets me out and about, meeting new people

In parks - it makes the surroundings more pleasant at the Art Gallery - it 
increases knowledge



Q7 If you currently volunteer or have volunteered in the past, what are the 
good points about it?

Mixing with other people. Opportunity to learn new skills. Opportunity to use my 
existing skills Learning on the job

Awareness of needs / positive aspects in local community. Meeting people. 
Enjoyment Learning / developing / skills New opportunities

Satisfaction
improving the community

Helping people. Social interaction

Helping people and helping me with work opportunities

You meet people from more walks of life and become more open minded. I feel I 
am doing good to my club and the community.

Great learning opportunity. Made a difference to a good cause.

Giving back to the community, helping others, making a difference.

Working in a consensual way with new people. Being able to learn new skills. 
Getting a different perspective on what is really important outside of paid work.

Helping others

Social networks, feeling of giving back to the communities, able to utilise my 
skills and abilities, making friends

Receiving thanks, and knowing you have done something worthwhile.
Giving something back Learn new skills

Seeing positive change

Feeling of contributing and making a difference Feeling of past experiences 
being valued



Q8 If you currently volunteer or have volunteered in the past, what are the 
bad points about it or problems you are experiencing?

the weather
Time issues Red Tape

Funding
Just not enough time or energy!
At my age u get tired easily
It costs ME money to travel and I don't even get printing costs.

Unable to commit to defined times
None
Lack of spare time to do more and prepare better. Taking leave from work to 
attend residential holidays and training events to give the girls new experiences 
which help them grow and develop. I currently take flexi so I am able to get 
home, eat a quick tea and then still be at our meeting place on time.

Not being taken up on my offer. Lack of communication regarding why they 
have not accepted me.

the weather
None.

Shortage of funding always having to ask for money from friends and local 
businesses to help keep the scouts going

The cash the council gave per hour to use in the upkeep of Peasholm was 
misused

There are none really.  We all work together as a team. There are regular 
committee meetings before and after an event and whilst we don't always agree 
with what is proposed it is always resolved democratically.

Awful turning out on dark/ cold/ wet nights!

Sometimes a lack of co-operation within a group was discouraging, particularly 
when there was someone who was in charge didn't find out about and use my 
skills - just allocated jobs.
Not any

Volunteers are often not valued  in the same way as paid employees .  Some 
volunteers roles are equal to that of paid roles thereby workforce on the cheap

No bad points
I am pleased to be able to answer that there are positively no bad points as far 
as I am concerned.

Bureaucracy can mean things move slowly

The very small number of people willing to help and their excuses

There is always a risk that the group misunderstood why people volunteer. They 
chose an organisation or group with there skills and heart in mind. They stay 
because they feel valued, respected and get something back.

None
The blocking of the same day of the week.



Q8 If you currently volunteer or have volunteered in the past, what are the 
bad points about it or problems you are experiencing?

You are tied to some commitments, and the role you are volunteering in is often 
something others could do, but won't. This is unfair.

Not enough hours in the day to help all groups I like.
Commitment every week, not enough others to help

Finding time to do it - many volunteering opportunities can only be done if I take 
annual leave in order to carry it out.

Long meetings
None

People are rude
Committing to giving up a regular amount of time each month. Little flexibility if 
personal circumstances dictated it would be difficult to volunteer in a given week 
or month.
none
Flexibility
It can be very demanding on time. Lack of central funding and facilities.

lack of organisation resulting in a feeling that my time is not being well used.

Lack of support Having to provide too much Feeling you are letting people down 
because you can’t do everything or as often as is needed No recognition

Fiscal cost to me
No recognition and being put upon.

Was on committee for many years as Press and Publicity officer for 
Scarborough Parkinson's UK, but was always under pressure to do more than I 
felt I could offer

Lack of on the job training; not being told about what's going on because you're 
only there a couple of hours a week.
the fact its necessary
Being available when asked, don’t like letting people down.

NOT EVERYONE LIKES OR USES SOCIAL MEDIA IN FINDING OUT ABOUT 
EVENTS  I have felt like I was the youngest person involved by 20 or 30 years 
so wasn't welcome

It could be quite tiring & time consuming.

No bad points

Restrictive social life because it requires regular commitment, but the 
advantages outweigh this.

There are no bad points, unless you expect everything to be perfect.
It can be frustrating dealing with red tape.

Little recognition
None



Q8 If you currently volunteer or have volunteered in the past, what are the 
bad points about it or problems you are experiencing?

Too many demands on me because there are not enough other volunteers 
Stress of some of the responsibilities especially if they involve  professional 
skills which I don't have Legal and employment matters  GDPR!!

None
None.

Possibly my particular difficulty has arisen in a political sense, in that I strongly 
believe many voluntary roles have come about due to those of previously paid 
employment having been cut, ostensibly because of so-called 'austerity' 
measures.

In fighting.
None
Lack of support from council officers.
Assistance from authorities in searching for and applying for funding.
Not enough volunteers to do everything

Not being appreciated.
providing you know your limitations/boundaries then there are no bad points

Having to rub along with other volunteers who may be 'challenging' to work with.

Sometimes, a lack of active support and/or feedback.  A feeling of inertia.

Not enough volunteers. Same faces every time, increasing burden.

Lack of time Lack of funding for volunteer training, support and development

Poor management, under utilised skills
No problems
You have to be quite versatile and turn your hand to anything and also get 
along with other volunteers who have varying personalities and ways of 
working. Sometimes you may have to compromise.

Time commitment
Lack of time

Things take too long. Funding is difficult to find for projects.

I am getting too old!

Lack of communication.  Too much red tape i.e. rules and regulations.

Insufficient other similar minded people
The people I help need it because there is no other help.
Being drawn into doing more and more Being pressured to participate on 

finding enough people

I believe (and maybe incorrectly) that to volunteer you need to commit to regular 
hours, which with my childcare and work commitments is very difficult and I 
don't like letting people down.

In a busy life it is sometimes difficult to fit things in.
Bureaucracy! Difficult personalities on some groups!

Inadequate training or updating.



Q8 If you currently volunteer or have volunteered in the past, what are the 
bad points about it or problems you are experiencing?

Red tape.  Taking responsibility without the support.

Lack of communication Lack of voice in how to move forward Lack of direction 
Lack of challenge

None
AGE!! ( 83 )    Health problems ( self and family )     Local travel has become 
difficult due to the increased volume of traffic      I do not have any other 
adverse comments.

Criticism from the general public which was personally very hurtful and based 
on inaccurate reading of information. Borough council override decisions made 
at the local level. Little support from Borough Council with really difficult issues 
that affect the locality, national government do not keep election promises to 
listen and allow local decisions to be upheld.

I find it difficult to balance paid and unpaid work. I work part time but really need 
full time employment. People keep asking me to do things for nothing and I'm 
Now having to prioritise paid work to support my family. But I love the 
volunteering I do!

Time commitment

Being an comer to their club
Lack of volunteers, volunteers doing roles that should be paid, lack of 
volunteers with particular skills

Time constraints
Sometimes not sure about the responsibility when OFSTED inspections can be 
judged by my responses -
For Alzheimer's Society far to much paperwork and governance
Lack of support, willingness to change, seeing the community as a threat rather 
than people to work with. the town is so negative.

the service I give not advertised as available enough
Progress is very slow, usually because of lack of resources such as funding.

People who do not understand the concept of volunteering. Trying to fix 
problems before they get to big. Getting jobs done that are not the volunteers 
responsibility.

Plenty of children attend the youth club (there are 96 on the role), however 
there is a distinct lack of volunteers to help so is very tying knowing you have to 
attend every week!

Lack of training. Not knowing changes in the organisation. Feeling of being 
'second class' to the staff. Not friendly. Being ignored by higher grades in the 
organisation.

Sometimes I am busy with other things but still believe I should attend.



Q8 If you currently volunteer or have volunteered in the past, what are the 
bad points about it or problems you are experiencing?

Frustration that we never seem to have any stability or enough budget to visit 
more regularly or do activities that could be really helpful. I'd love to get more 
regular training and supervision sessions with my manager. I went along to a 
couple of training sessions at Talbot house aimed at volunteers but the content 
was really, really poor and worryingly, I felt not that accurate, particularly when 
talking about boundaries and keeping confidential. I think a lot of people say 
they want to (and say they do) volunteer but in my experience, people are pretty 
unreliable and not willing to commit much of their time. So much ends up on the 
plate of just a few of us and I find it quite stressful and hard to say no. The 
charity I volunteer most for doesn't often ask me to do extra but when I'm in the 
office I can see there's just so much needs doing so I end up volunteering for 
other roles like helping out at events as I know they struggle to find reliable 
people to help. I know  quite a few volunteers who feel the same especially in 
the countryside areas like Staithes - most of the community groups are run by a 
few people and if they are ill or decided to take a break, everything stops.

none really

Not sufficient recognition Lack of funding to undertake a specific objective

None. The beach sweep group is well organized and the volunteers are 
committed. It's a good example of community working. Community both local 
and seasonal

Tends to be a reliable minority that have a shared civic/community spirit

Not always learning how to do the job better - let too much to my own devices

to many volunteers only on for them selves not for the many

None
Poor funding, personal costs incurred, challenges on time

Informal volunteering involving health social care, where the official services are 
inadequate or non-existent.

Time pressures, too many needs and insufficient resources

Committing to a regular day/time means I sometimes miss out on other 
activities taking place at the same time.

Lack of support Being expected to do things when others could help Criticism 
from those not participating & their lack of awareness Poor support from local 
community Lack of volunteers locally but always ready to criticise Harmony on a 
committee  Lack of commitment from others   Promoting events

Time
Lack of council maintenance 
Lack of support and appreciation from paid staff. Doing work which should be 
funded

None



Q8 If you currently volunteer or have volunteered in the past, what are the 
bad points about it or problems you are experiencing?

poor organisation, inadequate management, lack of understanding the needs of 
volunteers, poor communication

It can be time consuming.
Maybe sometimes too much is expected of you.

The idea that somehow volunteering should cost nothing to councils/NHS/ 
lottery funders etc. Far too little support made available, discouraged from 
claiming any expenses, having to buy own materials needed for the role,  no 
thought to safety/ risk assessment, especially when dealing with people who are 
vulnerable or volatile. Training either poor quality or non existent.

Conflicts between C.I.O and Trustees. Usual things about funding

Often take on more than I really want. It takes time away from me doing other 
things I want to do (I'm single with no kids so have more spare time than most).

No money and salary too poor in a paid job to give any more time.

Lack of other volunteers, different levels of commitments from others so you 
end up doing all the work

Frustration with people in paid employment who fail to act quickly to requests 
for help.



Q9 What more could be done to support you in your volunteer role?

Not sure

I volunteer at Northern Lights Therapy Service in Cross St. mainly with 
people who have suffered sex abuse or domestic violence, we only charge 
£7 per hour when the local rate is £40. We urgently need further funding to 
pay our costs.

Give me back the energy and fitness I had at fifty!
Advertising  small sums of money help buy food etc

Some form of cost covering.

Nothing
Time off without having to take leave/flexi to attend regular weekly meetings, 
training and residential events for the good of the girls. As Unit Leader, a 
couple of hours or so a month to prepare paperwork etc would be helpful.

Communicate efficiently with me and let me know reasons for not taking me 
on. Keeping me informed on progress of my application.

Nothing.

More funds for the youth of today so they grow into good responsible adults 
instead of selling off our scout headquarters land to Yorkshire coast homes 
it should have been given or sold to us so that we new we were safe in our 
headquarters we own the building but not the land and we have to ask 
permission to do anything there

nothing really as I am waiting for a new knee as I can hardly walk
Nothing.  Our Chairman and his wife are very supportive - if we have any 
problems whatsoever they will be talked through.

Better training of leaders re my comment in Q8. People need to know how to  
make use of your strengths and avoid your weaknesses.

Prepaid travel costs

I receive good support from my line manager .
Nothing I can manage very well

No support needed.
Informal training / get-togethers to learn and share experiences across 
different organisations

Sanctioning a set number of days of volunteering leave in the working year, 
to participate in a recognized volunteering activity. An annual volunteering 
fair hosted by SBC and for employees to attend in work time, where local 
and community groups can recruit new volunteers, talk about the work they 
do and highlight the importance of volunteers to their cause.

Support for voluntary organisations

The roles I have do not need funding as they well funded. Younger people 
ready to take over from volunteers of increasing years would help to prepare 
for the future continuation of the work we do.

Nothing that I can think of
Nothing



Q9 What more could be done to support you in your volunteer role?

Teach people to respect all volunteers
Nothing really; I appreciate that volunteers and their work is relied upon so 
some sort of timetable or rota is normally needed, or was in the type of 
voluntary work in which I was involved (Voluntary Ranger with the National 
Park).

Nothing
nothing
Being flexible
Funding. At the moment we generate all of our own funding.

more specific description of what is required

All volunteers need a support network from the local authority or lead 
organisation

Costs
Courses on recognising disabilities etc
Postage was a huge cost for our circulars with no help available.

More on the job training; more involvement and communication.
governmental funding

Make more people aware
Easy access to advice on the legal requirements
More liaison with other similar groups via sbc
Nothing.

Nothing
Already have good support from colleagues.
Nothing. I do not need my contribution to be recognised or applauded. 
Maybe some people do require approval or recognition, but I do not think 
that most volunteers do.

Understanding what volunteering options are actually available

If referring to the previous point and in a general sense, perhaps internal 
communication has arguably suffered and therefore could be improved, 
possibly by affording more resources to either voluntary or paid roles; more 
oversight of infrastructure?

Nothing as it is an individual's voice. However, advertising opportunities 
would be a big plus.

Just a thank you now and again
The one benefit of volunteering is that you can always ‘walk away’ if things 
don’t go as anticipated/ you don’t get the support you feel you ought to have

A little recognition occasionally of the support that is being freely given

More proactive support.
Free training, since NYCC stopped offering free online training (excel, word, 
dealing with conflict in volunteering, health & safety, risk assessments, lone 
working, safeguarding, GDPR etc) to charities, non is being offered through 
the charities I work for due to a lack of funds, despite there being many 
benefits and the huge need, particularly for those charity's who have older or 
young volunteers who need training.



Q9 What more could be done to support you in your volunteer role?

Council officers should be more responsive to the elected councillors who 
represent the community.

having a Funding officer who's role is to find and assist organisations in 
finding funding.

Nothing
I volunteer in a National organisation and within that role I manage 150 other 
volunteers ...... More people stepping up to take responsibility
chance to get out there and meet new people and not be so loner as I keep 
myself to myself

Source of funding for small community projects.
I believe volunteers doing social work would benefit from Council support.  
Not a lot.
Encourage a wider cross section of businesses to be involved
Make more money available.
Nothing

help to find volunteers, courses
Recognition by government and agencies of the work that is done.
Better communication between staff and volunteers.
Nothing
see above!

Signposting to volunteering opportunities locally (apologies if you already do 
this - if so, advertise it better!)
More information about volunteering possibilities. I'd particularly be 
interested in perhaps volunteering as a trustee or a member of a board but 
don't know where to start.
not sure
I think it is OK at present

Qualified, consistent decision making at Borough level so that I don't feel as 
if I am wasting my time and have no value.

I feel very supported in one role by the organisation (Samaritans) I feel the 
other role, as school governor, has become far too demanding of time and 
skill to be unpaid, and I do not feel supported in this role at the moment

Some  point to the work that you are spending time doing, litter picking near 
my home is great, why would I want go to  an other part of town.

Some people who would like to volunteer can't because they are on a 
sickness benefit, and the rules on this could be eased up

Not much as it is my personal choice to volunteer
Continue to support me to be able to attend in work time - I use flexible 
working scheme but occasionally the existing policy for time off

Communication with the people in charge. ie North Yorkshire County Council
Clearer access to funding opportunities - both local and national schemes



Q9 What more could be done to support you in your volunteer role?

in form potential; users the service is available
More organisational structure.  Equipment, tools etc.
Travel expenses
I not longer volunteer, but I did find a lack of support from many directions, 
particularly the bereaved, one minute there are a number of people in a 
supporting mode and the next they disappear, leaving the bereaved in home 
sort of limbo land. more could be done regarding home visits to any 
bereaved person from the caring community.

More good quality training, definitely in mental health, autism, equality 
issues, safeguarding, how to access services in NHS etc. People at different 
organisations need to learn to work alongside each other, for example I 
support 2 people in Scarborough who also have a cpn at the ellis centre. 
Both would like me to have a joint meeting at the ellis centre to try and have 
a shared plan but the cpn's refuse to meet.   More funding towards training, 
looking after volunteers, certainly needs to be enough that we don't have to 
pay for our own petrol and activity costs. I know the charity I volunteer at 
most has asked county council for help to fund the volunteer manager role 
but they refused as apparently then 'ever group will want one'. Of course! If 
you have volunteers, someone has to look after them, especially those of us 
who are doing roles that have an emotional impact on us and there are 
some risks we have to manage. It makes me feel like the council don't value 
the it me I give and the role I play.
I receive sufficient support from the organisation.

Lots more encouragement from staff particularly higher grades. Better one 
to one training - not complete e-learning.

More resources
Not to be viewed as being a "cheap/nil cost"  public service provider.
better training

Nothing
Volunteer recognition events, discounts for council services, free training

I have had good support from SBC officers in official volunteer community 
groups.  But support is sadly lacking in relation to informal health and social 

I don't want any support.
Guidance
Decent training. Some regular supervision and support. Fair funding for 
groups and charities that need/ use volunteers. Change in attitude- 
volunteers seem to be doing the equivalent of paid work.

Cannot think of anything
Help with promoting fund raising events e.g. training, central platform, 
general awareness, making posters. Leading a meeting

Nothing
provision of PPE
Training

General promotion of what volunteers do. Reinforce that volunteers take 
time out of their personal and professional lives to do the work they do.



Q9 What more could be done to support you in your volunteer role?

Clarification and practical support from the Charities Commission and other 
bodies

more awareness of wider organisation and policies. recognition of my 
commitment in real world terms

More people to help
Help with financial bids to enable real progress to be made. Volunteers can 
make a difference but it often helps if they can create a paid job and then 
supervise that role.



Q10

No
%

Yes, now 31 17.5%
Not now but possibly in the future 58 32 8%
I'd prefer to volunteer for a specific 
project/group/event only

47 26.6%

No 41 23.2%
177 1

Q11

No
%

Training 69 38.3%

A named line manager 29 16.1%

Opportunities for social events 28 15.6%
Assistance with transport 26 14.4%

A chance to gain a recognised qualification 19 10.6%

Equipment/uniform 13 7.2%

184

If you would consider volunteering either for initiatives supported 
by the council or in some other way what support would you like to 
be provided?

Would you consider being part of a pool of volunteers to help with 
initiatives directly or indirectly supported by the Council? eg, 
Residents Associations, Tour de Yorkshire, SeaFest and other 
events, Parks and Gardens, etc

23.1%

30.8%

15.4%

30.8%

16.6%

33.1%

28.5%

21.9%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0%

Yes, now

Not now but possibly in the future

I'd prefer to volunteer for a specific
project/group/event only

No

Members of the Public % Council Employee %

34.5%
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6.9%

38.1%

17.4%
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7.7%

7.1%
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Training

A named line manager

Opportunities for social events

Assistance with transport

A chance to gain a recognised qualification

Equipment/uniform

Members of the Public % Council Employee %



Other - please say what:
Equipment - not uniform!
I don't like being organised, any smell of that and I would be of!
Just happy to be part of the community.

I'd want to meet the leader to find out whether we were on the "same 
wavelength" before I committed.

This does not really apply to me at the moment. I am already committed to my 
present volunteering for Macmillan Cancer Information and Support Centre and 
Macmillan Mobile Information and Support Service.

Don't need recognition for volunteering

Currently a Parish Councillor and unpaid Clerk. Chairman of a thirty six Alms 
Houses complex. Treasurer of two other Charities and responsible for a 
Memorial Garden keeps me busy and unable to take on further voluntary work

Volunteers are normally out of pocket during there volunteering this should not 
be expected and should be carefully managed.

II already volunteer and am the committee of Friends of Filey Parks and we 
meet once a month and then we are in a work party

I would support such an initiative, but would want to be involved in the 
development of skills in others.

A choice on the initiatives to support.

Both past and current volunteering roles have related to those who need 

Chance to do some work from home, eg social media

Training not just in the role but broader skills development training

Good communication
Initiatives that I was interested in and that might not commit me to a particular 
time in a week.
Nothing immediate.
I’m a director on RWCE. It already takes up to 3 days a week of my time, so at 
the moment I’m content with my lot.



Q12

Number
%

Ad-hoc/for 'one-off' events 52 29.2%

Monthly 33 18.5%

Weekly 29 16.3%

Quarterly 3 1.7%

178 0.657303371
Q13

No
%

People Skills 74 41.6%

Administrative, eg, minute taking, etc 42 23.6%

Research skills 40 22.5%

Managing/chairing meetings 36 20.2%

IT skills, website design, etc 21 11.8%

Fundraising 19 10.7%

Marketing 18 10.1%
Writing grant applications/bids for 
funding

15 8.4%

Financial 11 6.2%
Horticultural/gardening 11 6.2%
Legal 4 2.2%

178

What level of commitment would you like to give?

Do you have any specific skills which you would be willing to 
volunteer? Please tick all those which apply:

42.3%

7.7%

11.5%

3.8%

27.0%

20.4%

17.1%

1.3%
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38.5%

23.1%
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23.1%
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People Skills

Administrative, eg, minute taking, etc

Research skills

Managing/chairing meetings

IT skills, website design, etc

Fundraising

Marketing

Writing grant applications/bids for funding

Financial

Horticultural/gardening

Legal

Members of the Public % Council Employee %



Other - please say what
I speak fluent German, reasonable French and Spanish.
Qualified Health & Safety Officer
Maritime skills
Fully committed at present. Please see above.
Putting text into Plain English
Wildlife survey? Photography?
With a small committee, I run a large community group. I believe the skills used 
to develop this group could benefit others, but I wouldn't want to commit too 
much time to it as my present voluntary role is very time consuming already.

Enjoy driving
I have experience in the Education Sector - ie secondary school teaching; head 
teacher; inspector of schools; teacher educator; subject examiner; exam 
invigilator.

Sport (primarily football); music
Project management related areas.

Physical tasks
I'm  a retired teacher.
previous experience - i.e. I had cancer.

Retired Magistrate

Design engineering.
I am a graduate engineer my skills could be used for less advantaged children 
or young adults



Any other comments you would like to make:

I'm pretty much volunteered up, but as God leads the way I will follow.

I am over 70 and slightly lame but willing

Health and family issues are affecting what and how much I can do.

I like volunteering very much and there are wide range of opportunities. I think more younger 
people should be more invited and welcomed to volunteering sector.

As mentioned previously I am already a volunteer with Friends of Filey Parks
I have enough commitments with clubs and public speaking.

People need jobs not volunteering opportunities

I am waiting to go into hospital for an operation on my right leg in April 2019. Hopefully l will be 
back on my feet about 3 months later.

Committed to the Charity I currently support, so not able to volunteer further.
Would like to volunteer but cannot on a regular basis so need to be flexible

As an Octogenarian I am at that time of life when I may need volunteers to help me!

In my opinion you cannot force volunteers
Just remember you cannot help others who are  too apathetic to maintain their own health.

I volunteer for my community not for a council!
When I retire and have time available, I will volunteer, possibly with the Salvation Army and/ or a 
council-backed outdoor activity.
I already have quite enough to do as a volunteer and wish there were more of us.

I may consider volunteering at one off events, depending what they were and when, as being 
retired we are fortunate to be able to go off quite a bit during the year

I am a STEM Ambassador, NYBEP Enterprise Advisor  and school mentor and guided reader 
volunteer so any additional involvement would require careful planning.

The biggest struggle for charities is providing training (could the council provide access to free or 
subsided online training) and encouraging organizations (job centre, GPs, Consultants, Probation 
worker, Children's Centres, radio etc.) to promote volunteering opportunities (could council 
buildings have a volunteering noticeboard and install more community notice boards generally to 
promote charity events?).   These ideas would not cost very much but would have a huge impact, 
particular for small charities who make a real difference but do not have the funds to promote 
events or volunteering opportunities or to provide training.

Hopefully the council will make this survey available to all the residents who do not wish to or 
have access to the internet.



Any other comments you would like to make:

For years the public have been led to expect Government, local or central, to do everything.  That 
is no longer practical.  Lose no opportunity to say so, encourage volunteering, but do not fritter 
away scarce resources on small initiatives

Try spending money on Scarborough instead of on Consultants in big cities then ignoring their 
comments.

Councils should give more support to local communities.

I'd like to see what's done to make volunteering locally as inclusive as possible. I also strongly 
believe certain roles currently posted as volunteers should be paid positions.

Brompton Village Hall has around 20 active 'Village volunteers'. All Saints  Church Brompton has 
about 15 active volunteers. Brompton and Sawdon Primary School has 7 volunteer governors 
plus some other volunteers.

No further comments...other than..........I always assist with Seafest, and other nautical activities!

The work needs a point and make "you" feel part of some not here a bucket and spade move that 
and I will see you next week!

There are a lot of different groups in Scarborough and there is a need for an umbrella 
organisation and also collaboration and probably consolidation of Groups.

I have served in a volunteer capacity for more than ten years and now feel that I am not 
considered or listened to and I might as well give up.

Anyone can volunteer their time, interest or skills at any time, anywhere. We all need to reach out 
on a daily basis as there is so much loneliness around our local communities. Just say hello and 
work on that.

I currently volunteer for Sustrans and the Friends of the Old Railway (FOR).

Unfortunately my health will not let me volunteer to anything also living in a village is very different 
from being in town

I am not currently able to do any physical work, but if my health improves I would hope to return 
to my former tasks.  In the meantime I am doing clerical work to support some voluntary groups.



Any other comments you would like to make:

I hope something positive comes from this but I suspect that the council are just looking for ways 
to replace more paid staff with volunteers and find more community services to be foisted onto 
volunteers. I think you have a bit of a nerve given that you offer no support or funding to local 
charities and community groups and yet you'll be spending plenty of money on allowances and 
expenses for people 'consulting' how  they can get more out of those of us who give our time for 
free.  I would not be willing to volunteer for council run projects/services, they end up with not 
enough budget, poor quality and nobody's in charge. Many of the libraries are a good example, 
they offer a few little coffee mornings or classes that look shiny on the surface and then we you 
go to use the service, it's really poor, most of the volunteers are barely trained or have any idea 
on how to interact with the public, especially those with extra or special needs.

have health issues at the moment - not available for at least 6 months.

Volunteers need motivation and a degree of recognition. Scarborough has the potential to mine a 
vast quantity of retired people with knowledge and experience but there needs to be an incentive 
to encourage them to get involved.

As my husband and I go touring with our Motor home  I would need to have flexibility.  I presently 
do voluntarily work at the hospice and court working with people and would be interested in 
working with people as I enjoying interacting with the public

Don't be offended if I turn anything down, I have a hectic life balancing work and my current 
volunteer commitments as it is!

I would worry about any benefits I receive being affected

I don't mind being sent information but I am currently self employed and have limited time to 
spare currently but it is something I would like to do more of in the future.

There's a place for volunteering, but the Council should put some energy into nudging central 
govt to change the  funding landscape so that employed workers can replace volunteers.



About You

%

Male 88 50.6%

Female 86 49.4%

Other: please specify 0 0.0%

174 1

%

16 - 24 2 1.1%

25 - 34 7 4.0%

35 - 49 26 14.7%

50 - 64 52 29.4%

65 - 74 67 37.9%

75 and over 23 13.0%

177

%

Yes 46 26.3%

No 129 73.7%

175

%

Council Employee 26 16.7%

Member of the Public 116 74.4%

Councillor 5 3.2%

Town / Parish Councillor 7 4.5%

Stakeholder 2 1.3%

156

Q23

Yes 0 0.0%

No 170 100.0%

170

Q24

Yes 22 12.9%

No 150 88.2%

172

Q25

Yes 25 14.7%

No 146 85.9%

Are you a member of a current or former serviceman's or 
woman's family?

Which age group do you belong to?

Do you consider you have a disability / limiting long term 
illness?

 What is your gender?

Are you currently serving in the UK Armed Forces (this 
in...

Please indicate if you are:

Have you ever served in the UK Armed Forces?


