
PERSON SPECIFICATION 
REGENERATION PROJECTS OFFICER  

  
ESSENTIAL 

 
DESIRABLE 

 

 
Education and     
Key Knowledge 
      
 

Knowledge of project management 
and assurance processes. 
 
Awareness of national and local 
economic policy. 
 
Evidence of continuing professional 
development. 
 

Educated to degree level or 
equivalent. 
 
Project Management 
qualification  
 
Knowledge of the public 
sector 

 
Relevant Skills and 
Experience 
 

Experience in managing and 
monitoring regeneration or capital 
projects  
  
Experience of financial monitoring 
and budgetary control. 
 
Excellent IT skills.  
 
Effective communication and 
interpersonal skills to deal with a 
variety of people internally and 
externally to the Council including 
good digital, verbal and written 
communication, preparation of 
reports and correspondence to tight 
deadlines 
 
Experience of partnership working, 
including working with public and 
voluntary sector organisations. 
 
Ability to effectively plan and 
organise own work in order to meet 
deadlines and cope in a pressurised 
environment. 
 
Experience of collecting and 
managing information from a wide 
range of sources and ability to 
undertake data analysis. 
 
 
 

 

Ability to set up and maintain 
systems, processes and 
procedures to 
develop/enhance these where 
appropriate. 
 
Experience with digital Project 
Management programmes 
 
Experience of setting agendas 
and recording meetings 
 
 



 

 
Key Competencies 
 
Political 
Effectiveness 
The ability to 
understand, assess 
and manage the 
political pressures and 
demands upon the 
organisation and the 
delivery of services. 
 

 
Maintains effective relationships with 
political stakeholders. 
 

 
Knowledge of Scarborough 
Borough Council  

 
Manage and Develop 
People and Teams 
The ability to obtain 
the best out of people, 
including the ability to 
provide support 
towards realising their 
full potential. 
 

 
Monitors individual and team 
performance and progresses 
towards achieving agreed goals and 
objectives. 
 
Identifies and shares best working 
practices within the team. 
 

 

 
Change Orientation 
and Management 
The ability to drive 
and lead change 
processes, and to 
adapt your own 
approach to a 
changing 
environment. 
 

 
Puts into practice the plans for 
change in line with service 
objectives. 
  
Identifies and deals with problems 
and barriers to change. 
 
Demonstrates sensitivity to 
stakeholders needs and interests 
and manages these effectively. 
 
Supports others in adapting to 
change, identifying the benefits. 
 
Faces new challenges positively, 
and adapts quickly to new tasks and 
situations. 

 



 

  
ESSENTIAL 

 
DESIRABLE 

 

 
Key Competencies 
Continued 
 
Work Collaboratively 
The ability to work 
collaboratively, both in 
teams and with 
partners, both inside 
and outside the 
organisation, to 
achieve common 
goals and to improve 
the quality of service. 
 

 
 
 
 
Seeks out ways of working with other 
business units and partners to 
achieve common goals. 
 
Builds effective and productive 
relationships with other Services and 
partners, both inside and outside of 
the Council. 
 
Shares information, ideas and 
decision-making within and across 
teams. 
 
Works actively with others within the 
team to solve work-related problems 
and to achieve team goals. 
 
Is open and honest with colleagues 
and honours commitments made. 
 
Treats people fairly and with respect. 
 
Is responsive to the needs of others 
and makes time available to support 
team members. 
 
Willingness and ability to work co-
operatively with others and support 
team effectiveness. 
 

 
 
 
 
Evidence of delivering a high 
quality customer focused 
approach. 
 

 
Planning and 
Organising 
The ability to plan, 
prioritise and organise 
work activities, 
including ensuring the 
adequate allocation of 
resources. 
 

 
Gathers information and advice from 
a variety of relevant sources. 
 
Uses information effectively to 
support proposals and conclusions. 
 
Prioritises effectively. 
 
Plans ahead to meet deadlines. 
 
Anticipates potential difficulties in 
managing workload and identifies 
solutions. 
 

 

 



 

  
ESSENTIAL 

 
DESIRABLE 

 
 

Key Competencies 
Continued 
 

Analytical Thinking 
and Decision Making 
The ability to identify 
problems, to analyse 
information, explore 
and establish key 
issues, relationships 
and patterns within 
data, and to use 
judgement in reaching 
informed decisions. 
 

 
 
 
 
Attentive to detail, high level of 
accuracy. 
 
Takes informed decisions. 
 
Identifies and evaluates risks, and 
balances these against anticipated 
benefits arising from a proposed 
course of action. 
 
Takes and implements difficult 
and/or unpopular decisions, based 
on own judgement and in the interest 
of the organisation. 
 

 

 
Innovation and 
Creativity 
The ability to 
challenge the status 
quo, to encourage and 
initiate new 
developments and 
respond to problems 
and opportunities in 
imaginative and 
innovative ways. 
 

 
Accepts mistakes as part of the 
learning process, and works to avoid 
a ‘blame’ culture. 
 
Is open to and promotes new ideas. 
 
 
 

 
Comes forward with new, 
non-standard solutions. 
 
 
 

 
Communication 
The ability to use 
interpersonal skills to 
communicate clearly 
and concisely, 
including the ability to 
recognise and 
understand the 
feelings and concerns 
of others. 
 

 
Communicates effectively with a 
range of stakeholders and presents 
information clearly, concisely, 
accurately and objectively. 
 

Maintains confidentiality where 
required. 
 
 

Using appropriate media to 
communicate to stakeholders. 
 

Shares important information 
promptly with all those who need it. 
 

Takes time to listen to what others 
have to say. 

 
Chairs, facilitates and 
contributes effectively in 
meetings. 
 
Identifies new ways of 
explaining complex issues, or 
of seeing beyond the obvious. 
 



 

  
ESSENTIAL 

 
DESIRABLE 

 

 
Key Competencies 
Continued 
 
Personal 
Effectiveness and 
Development 
The ability to take 
responsibility for your 
own actions and 
behaviour, maximising 
your effectiveness, 
including being aware 
of the impact of your 
behaviour upon others 
and demonstrating a 
commitment to 
continuous self-
development. 
 

 
 
 
 
Manages own time well, prioritising 
work effectively. 
 
Addresses multiple demands without 
losing focus or energy. 
 
Remains calm and objective in 
stressful situations. 
 
Demonstrates integrity, is reliable, 
consistent and open. 
 
Takes responsibility for own 
development, actively seeks out 
opportunities for self-development. 
 

 

 
Customer Focus 
The ability to work 
collaboratively, in 
teams and with 
partners, both inside 
and outside the 
organisation, to 
achieve common 
goals and to improve 
the quality of service. 
 

 
Manages conflict between different 
customer groups 
 
Takes ownership of customer issues 
and ensures that they are resolved. 
 
Takes personal responsibility for 
making things happen. 
 

 
Understands the diverse 
requirements of different 
customer groups. 
 

 
Special 
Requirements 
 

 
The post holder may be required to 
work across the Borough of 
Scarborough and must therefore 
have the ability to travel for this 
purpose. 
 
 

 
Full driving licence and 
access to a car 
 
 

 
Equality 

 

 
Acceptance of and commitment to 
the principles underlying the 
Council’s Equal Opportunities Policy. 
 

 

 


