
PERSON SPECIFICATION 
GENERAL SERVICES ASSISTANT (FRONT OF HOUSE) 

 
  

ESSENTIAL 
 

DESIRABLE 
 

 
Education and     
Key Knowledge 
      

 
Educated to a good standard to 
include good basic skills in English 
and Maths. 
 
Working knowledge of Health and 
Safety and Hygiene regulations 
including COSHH. 
 

 
Current First aid certificate.  
 
Ability to drive and hold a 
current driving license. 
 
Health and Safety/COSHH 
Certificate. 
 
 

 
Relevant Skills and 
Experience 
 

 

Effective customer service skills. 
 
Effective communication and 
interpersonal skills. 
 
Experience of working without 
constant supervision and as part of a 
team. 
 
Ability to deal with challenging 
situations. 
 
Enthusiastic and self-motivated. 
 
Willingness and ability to work with, 
and support team effectiveness. 
 
The ability to be confident and 
positive when dealing with 
complaints and difficult situations.  
 
Able to self-motivate, use own 
initiative, multi task and work calmly 
under pressure.  
 
High attention to detail and 
consistent high standards 
 
 

 
Previous cleaning experience 
including use of machinery 
 
 
Experience of working within a 
busy customer focused 
environment. 
 
Experience of working in the 
Conference/Entertainment 
industry 
 
Ability to present a 
professional, friendly, warm 
welcoming image. 
 

 
 
 
 



 
 
 

  
ESSENTIAL 

 
DESIRABLE 

 
 
Key Competencies 
 
Customer Focus 
The ability to work 
collaboratively, in 
teams and with 
partners, both inside 
and outside the 
organisation, to 
achieve common 
goals and to improve 
the quality of service. 
 

 
 
 
Understands who the service’s 
customers are, and their relevant 
requirements from own area of 
operations and its services. 
  
 
Contributes to establishing clear 
customer service and quality 
standards for the service. 
 
 

 

 
Personal 
Effectiveness and 
Development 
The ability to take 
responsibility for your 
own actions and 
behaviour, maximising 
your effectiveness, 
including being aware 
of the impact of your 
behaviour upon others 
and demonstrating a 
commitment to 
continuous self-
development. 
 

 
Strives for continuous improvement, 
achieve high standards. 
  
Takes personal responsibility for 
making things happen.  
 
Manages own time well, prioritising 
work effectively. 
 
Seeks out and acts upon feedback 
upon own performance.  
 
Accepts constructive criticism 
positively.  
 
Takes responsibility for own 
development, actively seeks out 
opportunities for self-development. 
 
Understands the impact of own 
behaviour upon others and responds 
accordingly. 
 
 

 

 
 
 
 
 
 



  
ESSENTIAL 

 
DESIRABLE 

 
 
Key Competencies 
Continued 
 
 
 
 
Communication 
The ability to use 
interpersonal skills to 
communicate clearly 
and concisely, 
including the ability to 
recognise and 
understand the 
feelings and concerns 
of others. 
 

 
Works towards developing a 
customer focused organisation which 
understanding and meets the needs 
of Customers and improves 
customer service. 
 
The ability to use interpersonal skills 
to communicate clearly and 
concisely including the ability to 
recognise and understand the 
feelings and concerns of others. 
 
The ability to work collaboratively 
both in teams and with partners both 
inside and outside the organisation 
to achieve common goals and 
improve the quality of service. 
 
Takes time to listen to what others 
have to say. 
 
Presents information clearly, 
concisely, objectively and accurately.  
 
Listens actively, asking questions 
and clarifying points to check 
understanding. 
 
Shares important information 
promptly with all those who need it. 

 

 
Special 
Requirements 
 

 
Flexible approach to duties, hours 
and location. 

 
Availability to work flexible daytime, 
evening and weekend shifts.  
 

 
Able to work flexibly according 
to the needs of the service. 
 

 
Equality 

 

 
Acceptance of and commitment to 
the principles underlying the 
Council’s Equal Opportunities Policy. 
 

 

 


