
PERSON SPECIFICATION 
CINDER TRACK MAINTENANCE RANGER 

 

  
ESSENTIAL 

 
DESIRABLE 

 

 
Education and     
Key Knowledge 
      
 

 
Knowledge of countryside access 
work or conservation and land 
management. 
 
Knowledge of legislation regarding 
Public Rights of Way and 
Countryside Access. 
 
Knowledge of Health and Safety 
Legislation including manual 
handling and managing risk in the 
workplace. 
 
Knowledge of the principles and 
practice of footpath and trail 
maintenance.  
 
Holds valid NPTC/Lantra Chainsaw 
certificate and Strimmer / Brushcutter 
 
Knowledge of legislation and 
regulations relating to driving. 

 
Holds a Degree or equivalent 
in a relevant subject. 
 
 
Knowledge of legislation 
around protected species and 
habitats. 
 
Qualified First Aider. 
 
 
 
 
 
 
 
 
Qualified to use small plant eg 
mini digger, whacker plate, 
grass-mowing machinery. 
 
 
Qualified in safe use of 
herbicides (eg PA1 and PA6A 
for knapsack sprayers). 
 
 
 

 
Relevant Skills and 
Experience 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Use of hand tools, light plant and 
equipment for conservation and land 
management. 
 
Ability to carry out written and verbal 
instructions. 
 
Ability to interpret technical 
documents such as ecological 
surveys, management plans, 
maintenance schedules. 
 
Ability to manage time effectively. 
 
Ability to cope with physical 
demands of the role 
 

 
Experience of working within a 
Protected Area eg National 
Park or AONB.  
 
Experience of habitat 
management, such as 
woodland and grassland sites. 
 
Experience using chainsaw, 
brushcutter/ strimmer.  
 
Experience using small plant 
eg mini digger, whacker plate, 
grass-mowing machinery. 
 
Experience making routine 
vehicle maintenance checks. 



 
Relevant Skills and 
Experience 

Continued 

 
Confident in the use of IT software 
such as Microsoft Word, Excel, 
Outlook 
 
Experience of creating risk 
assessments for practical activities 
 
 

 
Experience in skilled 
communication with public 
and stakeholders via social 
media, electronic newsletters 
etc.  
 
Shows good understanding of 
customer service, standards 
and requirements. 
 
Experience of lone working 
Experience of working in a 
close-knit team. 
 
Experience of supervising and 
working alongside contractors 
 
Experience maintaining tools 
and equipment such as 
strimmers, chainsaws, hand-
tools and of making routine 
safety checks. 
 
Experience preparing or 
carrying out management and 
maintenance plans  
 
Experience using herbicides 
to control invasive or 
troublesome species. 
 
Experience of carrying out 
tree safety inspections. 

 

Key Competencies:    

 
Customer Focus 
The ability to work 
collaboratively, in 
teams and with 
partners, both inside 
and outside the 
organisation, to 
achieve common 
goals and to improve 
the quality of service. 
 

 
 
Understands and meets the needs of 
customers. 

 

Considers customer feedback and 
anticipates future customer 
requirements 

 
 

 
 
Contributes to establishing 
clear customer service and 
quality standards for the 
service. 

 
Works 
Collaboratively 
The ability to work 
collaboratively, both in 

 

Works actively with others within the 
team to solve work-related problems 
and to achieve team goals. 

 
 
 
 
 



teams and with 
partners, both inside 
and outside the 
organisation, to 
achieve common 
goals and to improve 
the quality of service. 

 

Is open and honest with colleagues 
and honours commitments made. 

 
Treats people fairly and with respect. 
 
Is responsive to the needs of others 
and makes time available to support 
team members. 
 

 
 
 
 
 

 
Communication 
The ability to use 
interpersonal skills to 
communicate clearly 
and concisely, 
including the ability to 
recognise and 
understand the 
feelings and concerns 
of others. 

 

 
 
Communicates effectively with 
customers. 

 

Presents information clearly, 
concisely, objectively and accurately. 

 

Listens actively, asking questions 
and clarifying points to check 
understanding.  

 
Shares important information 
promptly with all those who need it. 

 
Encourages others to ask questions. 

 

 
 
Experience working in a front-
line or customer-facing role. 

 

Experience of communicating 
with others in an outdoor 
setting eg giving safety 
briefing to volunteers. 

 

Experience of talking to 
groups indoors or outdoors.  
Experience in leading outdoor 
events eg walks, volunteer 
activities. 

 
Special 
Requirements 
 

 
Full, valid UK driving licence. 
 
 
 
Licensed to drive with trailer B+E 
categories. 
 
Ability to work outdoors in all 
weathers and in a variety of terrains 
 
Flexible and adaptable. Ability to 
manage multiple projects and 
prioritize competing work.  
 
Willing to work on other teams/in 
different locations if/when requested. 

 

 
Experience of driving safely 
on uneven or soft ground and 
restricted spaces. 
 
Recent experience driving and 
manoeuvring with trailer. 
 
Demonstrates enthusiasm for 
outdoor working  
 
Demonstrates ability to work 
well under pressure.  

 

 
Equality 
 

 
Acceptance of and commitment to 
the principles underlying the 
Council’s Equal Opportunities Policy. 
 

 
Able to develop rapport with a 
wide range people. 

 


