
PERSON SPECIFICATION 
SKILLED VEHICLE FITTER 

 

  
ESSENTIAL 

 
DESIRABLE 

 
 

Education and     
Key Knowledge 
      
 

 

General Secondary/Comprehensive 
School Education. 
 
Motor Vehicle Mechanic I & II 
(Light/Heavy vehicles) National 
Craftsman Certificate or equivalent. 
 
Full valid driving licence. 
 
Good level of knowledge of Health 
and Safety Legislation as it applies in 
the workplace with an understanding 
of the requirements of COSHH and 
Manual Handling Regulations.  
 
Good understanding of the following 
disciplines:- 
 
 Routine service maintenance 
 Diagnosis and repair. 
 Hydraulic systems. 
 Electrical circuits. 
 Fabrication works. 
 Welding gas/electric/mig. 
 
Working knowledge of:- 
 
 HGV Inspection Manual. 
 Light vehicle (MOT) Inspectors  
 Manual. 
 
Aware of the responsibilities of a 
Vehicle Fitter in ensuring vehicle 
roadworthiness.  
 
Technically competent and 
operationally aware of safety 
standards that apply to all work. 
 
Hold ability to satisfy the pre-
qualification requirements of a 
Nominated Tester under the DVSA 
testing scheme. 
 
First Aid awareness. 
 

 

CSE/GCE: Certificates of 
Achievement, minimum grade 
C Maths, English (or 
equivalent). 
 
Motor Vehicle Technicians I 
and II (Light/Heavy vehicles). 
 
Clean driving licence. 
 
H.G.V (LGV) licence. 
 
DVSA/Irtec/FTA Training in 
HGV/Light Vehicle Inspection 
Standards and Procedures. 
 
Nominated Tester under the 
DVSA testing scheme 
qualified to undertake tests in 
classes IV and VII. 
 
Good understanding of Health 
and Safety legislation 
including COSHH, manual 
handling etc.  
 
Recognised training in manual 
handling. 
 



 
  

ESSENTIAL 
 

DESIRABLE 
 

 
Relevant Skills and 
Experience 
 

 
Experience in the servicing and 
maintenance of a mixed fleet of 
vehicles, and hold the potential to 
service and maintain specialist 
municipal vehicles and plant. 
 
Tact and diplomacy when dealing 
with the Authority’s vehicle users, 
Business Units Customers and work 
colleagues. 
 
Positive approach to provision of a 
quality service. 
 
Capable of carrying out work to 
specified high standards and to 
consistently meet quality/productivity 
targets. 
 
Capable of working safely and 
assessing  
 
Health and safety conscious. 
 
Enthusiastic, confident and self 
motivated. 
 
Capable of supervising other 
members of staff in the absence of 
the Assistant Team Leader to ensure 
that quality and productive standards 
and targets are achieved. 
 
Ability to complete work records, 
timesheets and similar 
documentation correctly and 
returning within given timescales. 
 
Ability to quickly assimilate and carry 
out instructions. 
 
Ability to work as a member of a 
team and on own initiative. 
 
Ability to manage time effectively. 
 
Basic numeracy and literacy skills. 
 

 
Experience in working on the 
following:-  
 
 Light vehicles 
 Street Cleaning vehicles 
 Refuse Collection vehicles 
 
Understanding of customer 
service, standards and 
requirements. 
 
Ability to feed back technical 
information as is necessary to 
establish solutions to 
problems. 
 
Good numeracy and literacy 
skills. 



  
ESSENTIAL 

 
DESIRABLE 

 
 
Key Competencies  
 
Customer Focus 
The ability to work 
collaboratively, in 
teams and with 
partners, both inside 
and outside the 
organisation, to 
achieve common 
goals and to improve 
the quality of service. 
 

 
 
 
Understands and meets the needs of 
customers. 
 
Considers customer feedback and 
anticipates future customer 
requirements 
 
Takes ownership of customer issues 
and ensures that they are resolved. 
 
 

 
 
 
Is able to work as a team to 
prioritise work to minimise 
downtime for high priority 
assets. 
 
Experience of dealing with 
customers internal and 
general public. 

 
Work Collaboratively
The ability to work 
collaboratively, both in 
teams and with 
partners, both inside 
and outside the 
organisation, to 
achieve common 
goals and to improve 
the quality of service. 

 
Works actively with others within the 
team to solve work-related problems 
and to achieve team goals. 
 

Is open and honest with colleagues 
and honours commitments made. 
 

Treats people fairly and with respect. 
 
Is responsive to the needs of others 
and makes time available to support 
team members. 

 

 

 
Communication 
The ability to use 
interpersonal skills to 
communicate clearly 
and concisely, 
including the ability to 
recognise and 
understand the 
feelings and concerns 
of others. 
 

 
Communicates effectively with 
customers. 
 
Presents information clearly, 
concisely, objectively and accurately. 
 
Listens actively, asking questions 
and clarifying points to check 
understanding.  
 
Shares important information 
promptly with all those who need it. 
 

 

 
 
 
 
 
 



  
ESSENTIAL 

 
DESIRABLE 

 
 
Special 
Requirements 
 

 
Flexibility in terms of hours and 
duties. 
 
Ability to work shifts, man the call 
out/out of hours support service. 
 
Willing to work on either team 
if/when requested. 
 
Ability to carry out duties involving 
lifting, bending, kneeling and use 
hand tools is appropriate. 
 
Ability to work outdoors when 
necessary in all weather.  
 

 
 

 
Equality 
 

 
Acceptance of and commitment to 
the principles underlying the 
Council’s Equal opportunities policy. 

 

 

 


