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ESSENTIAL 
 

DESIRABLE 
 

 
Education and     
Key Knowledge 
      
 

 
Basic maths and English. 
 

Basic Knowledge of computer 
systems. 
 

Knowledge of parking pay and 
display equipment. 
 

 
First Aid at Work Certificate. 
 
Experience of a range of 
Council computer systems. 
 
Knowledge of relevant 
legislation. 
 

 
Relevant Skills and 
Experience 
 

 
Experience of forming reliable 
relationships with the general public, 
e.g. confident and assertive. 
 
Ability to deal with face to face  
customers and service users 
Ability to work as part of a team. 
 
Methodical approach to accuracy 
with particular emphasis on 
numeracy. 
 
Legible handwriting. 
 
Effective customer service skills. 
 
Good Communication skills. 
 
Ability to deal with difficult situations. 
 

 
Ability to work under own 
initiative. 
 
Experience of working in a 
busy operational/customer 
service environment. 
 
Ability to work under pressure. 

 
Key Competencies 
Analytical Thinking 
and Decision Making 
The ability to identify 
problems, to analyse 
information, explore 
and establish key 
issues, relationships 
and patterns within 
data, and to use 
judgement in reaching 
informed decisions. 
 

 
 
 
The ability to identify problems, to 
analyse, explore and establish key 
issues, relationships and patterns 
within data, and to use judgement in 
reaching informed decision. 
 
Take decisions. 
 

 

 
 
 
 
 



  
ESSENTIAL 

 
DESIRABLE 

 
 
Key Competencies 
Continued 
 
Communication 
The ability to use 
interpersonal skills to 
communicate clearly 
and concisely, 
including the ability to 
recognise and 
understand the 
feelings and concerns 
of others. 
 

 
 
 
 
The ability to use interpersonal skills 
to communicate clearly and 
concisely, including the ability to 
recognise and understand the 
feelings and concerns of others. 
 
Communicates effectively. 
 

 

 
Customer Focus 
Work towards 
developing a 
customer focused 
organisation and 
meets the needs of 
customers and 
improves customer 
service. 
 

 
The ability to work collaboratively, 
both in teams and with partners, 
both inside and outside the 
organisation, to achieve common 
goals and to improve the quality of 
service. 
 
Understands the meets and needs 
of customers. 
 

 

 
Special 
Requirements 
 

 
Ability to work on a flexible basis as 
and when required. 
 
Ability to work across the district if 
and when required. 
 

 
Full driving licence. 
 
Ability to drive a range of cars 
and small vans. 
 

 
Equality 

 

 
Acceptance of and commitment to 
the principles underlying the 
Council’s Equal Opportunities 
Policy. 
 

 

 


	CIVIL ENFORCEMENT OFFICER (PARKING)

