
SCARBOROUGH BOROUGH COUNCIL 
 

 
Job Specification 
 
 
 

 
Tourism Services          
 

Designation: Seasonal Town Centre Welcome Ambassadors  

 
 
Effective from:  1 April 2021 
 
 

Key Responsibilities 
 
To provide a welcoming meet and greet service to all visitors and resident in the town 
centres of Scarborough, Whitby and Filey. 
 
Responsible to the Senior Sales & Visitor Services Officer 
 

1. To help direct, advise, guide and inform visitors and residents on what's on in the 
town, where to find attractions and venues, promote the new Wayfinding app, games 
and trails and be the face of tourism on the ground. 
 

2. To work closely with Town Centre businesses in capturing information and provide 
support and guidance as required. 
 
 

3. To capture visitor information and carry out research to establish the demographic 
characteristics of who is visiting the town and gain an understanding of their 
destination experience. 
 

4. To provide a concierge service for distinguished town guests and potential investors. 
To ensure that a first class impeccable first impression and positive lasting feeling of 
friendliness is experienced. 
 
 

5. To work closely with the Tourism Team to ensure you are kept abreast of what is 
happening within the Tourism environment. 
 

6. To report any issues which are affecting the positive welcoming experience to 
relevant services within the council and other key public bodies and ensure prompt 
action is taken. 
 
 

7. To utilise technology in providing the most up to date information on the tourism offer 
using the Councils DMS system, website, wayfinding technology. 
 

8. To encourage sign up to newsletters to ensure visitors and residents are kept 
abreast of the town’s events, attractions and activities. 



9. To work closely with the cultural development officers in ensuring vibrant town centre 
activities are delivered and enjoyed by all. 
 

10. To work closely with Town Centre Marshall's reporting any issues in through 
established channels. 
 

11. To deliver excellent customer services that enhance the reputation of the Council 
and contribute to high levels of customer satisfaction. 
 

12. Provide advice and information to callers in an efficient and timely manner. 
 

13. Deliver excellent customer services that enhance the reputation of the Council and 
contribute to high levels of customer satisfaction. 
 

14. Deal with customer complaints and comments diplomatically and refer them onto the 
appropriate person/organisation using the Council’s corporate complaints monitoring 
system. 
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This is not a complete statement of all duties and responsibilities of this post.  It contains 
only the facts necessary to rate this standard job at the resultant responsibility level. 

 

 

 
 


