Scarborough Borough Council
Town Hall
St Nicholas Street
Scarborough
YO11 2HG
Tel: 01723 232323

Mr Bob Roberts
8 Tuthill
Scarborough
YO11 1PS

Your Ref:
Our Ref: JD/JG

20 April 2017

By email: broberts@subsea-projects.com

Dear Mr Roberts
Re: Freedom of Information Act 2000 – FOIA FS-Case- FOIA5016
Thank you for your request which has been dealt with under the Freedom of
Information Act 2000 (FOIA). You requested the following information:
Request
1. Please provide comprehensive details of the financial arrangements currently
in place between Scarborough Borough Council and Welcome to Yorkshire in
relation to services and facilities and staffing provided by either party.
2. Please provide details of the operational arrangements currently in place
within Scarborough Borough Council in terms of W2Y staff working with the
SBC and the roles they undertake within the Tourism Department
3. Please advise details of the management structure (including employer) within
the Scarborough Borough Council Tourism Department
Responses
In response to request 1
Scarborough Borough Council work in partnership with Welcome to Yorkshire under
a Memorandum of Understanding, delivering activity and services to a list of clear
objectives. Welcome to Yorkshire make a payment of £60k to support the activity
and resources to deliver these objectives. SBC permit the Tourism Manager to act
as WTY Area Director as part of this agreement. Staff across both organisations
deliver activity at both a regional and local level for the area. Scarborough Borough
Council also make a payment to Welcome to Yorkshire as does all Local Authorities
as part of their Membership contribution of £20k each year towards the delivery of
Yorkshire promotion.

In response to request 2
Welcome to Yorkshire’s Business Development Officer works closely with the local
Tourism Office Team to support attracting membership and business advertising for
campaigns and has a workstation within the Town Hall. The Officer also
communicates the benefits of the aligned campaign and resource activity and
provides support at events and exhibitions. Other regional WTY officers based in
Leeds also work with the team on the development and delivery of campaigns. The
staff range from public Relations, digital, marketing and membership.
In response to request 3
Scarborough Borough Council’s Tourism management structure is provided below
CEO WTY

Director SBC

Tourism Manager

Visitor Services Officer

Events and Filming

Team Leader
TIC

Tourism Marketing
Officers (4)

Review
If you are unhappy with the service you have received in relation to your request and
wish to make a complaint or request a review of our decision, you should write to the
Freedom of Information Officer, Legal and Support Services, Town Hall, St Nicholas
Street, Scarborough, North Yorkshire, YO11 2HG or email foi@scarborough.gov.uk.
If you are not content with the outcome of your complaint, you may apply directly to
the Information Commissioner for a decision. Generally, the Information
Commissioner’s Office cannot make a decision unless you have exhausted the
complaints procedure provided by Scarborough Borough Council. The Information
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe
House, Water Lane, Wilmslow, Cheshire, SK9 5AF | Tel: 01625 545745 | Fax: 01625
524510 | Web: | www.ico.org.uk |
Yours sincerely

Janet Deacon
Tourism Manager

janet.deacon@scarborough.gov.uk
www.scarborough.gov.uk
@scarborocouncil
/scarboroughcouncil
01723 232323

